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Computer Skills _ SRR - L .

MS'Office:  Dxcellent / Good / Avg./ Learnt but never worked on it / Ni]
MS Word:© Excéflent / Good / Avg. / Learnt but never worked on it / Nil
MS Excel: Excé’ént / Good / Avg. / Learnt but never worked on it / Nil
Auto CAD:  Excellent / Good / .Avg. / Learnt but never worked on it / Nil
Otlier: o N f e

Two Wheeler
LTV[ake
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Experlence&Employment Detalls , L - :
LYears of experaence n relevant ﬁeld | L SRR . :]

Name of Company ' L HEWNETT Pacy g o
Duration of employment __2woc¢ | From date: | oo | To date: - |
Location 1 Ritatove . ' ' '
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Resume

PURUSHOTHAM REDDY S

E-mail: s.purushothamreddy@yahoo.com
Contact: 50002 32430

OBJECTIVE Sa!es & Marketing, To lead professional team(s), where I can exhibit my potentlal

. knowledge and innovative marketing strategies to increase the overall turnover and
market share.

EDUCATION

ACADEMIC MBA - Marketing
Symbiosis Center of Distance Learning

B, COM Compufers ,
Samatha Degree College, Osmania University

INTERMEDIATE - CEC
Nrupatunga Junior College, Board of Intermediate Education.

[

ADDITIONAL TRAININ(

Customer Relatlonﬁhlp Management.
. N ESIET (National Instltute of Small Industries Extens;on Training)

Green Belt trammd Program (Six Stgma) | 5 o
HP (Hewlett Packard) '
B

{1siness Commuhication
Career Cruise — HP

B: n‘kiﬁg Domain T
.S atadlgm -‘BOA (Bank of Amerlca)

A vance Consum rBankmg
1 S atad_lgh'l BOA( ank ofAmenca)

Push:- :Dawd McNally.

t edlate Spanish Iaﬁduége éburSe.—-
qt natlonai languages Institute - R. K Math,




COMPUTER SKILLS

% MS-Office
Web Programming

EXPERIENCE HP (HEWLETT PACKARD)
_Mar 2006 to May 2007 as Sales Order Admin-1 and SME (Subject Matter Expert)

Bank of America.
May 2007 to May 2008 as Online customer relationship Spemallst.

JoB RESPONSIBILITIE;‘S - HP

. Partner Business Corpc‘Prate and Compliances

§

. Riasponsible for managing of HP Sale‘s in Australia and Indonesia,
i

=  Validation of End user documents to avoid Grey Business and to safeguard organlzatlonal
ethics, values, and Brand image

= Motivation of channql partners for promotion of sales in respective countries
" Issue of rebate on séecial deals for improvement of sales.

) Eradication of Grey } tarket Business for quality assurance in sales.
. S JPDOrtihg Brand Protection Team.

.
P

. Co[lectlon of rebate back from Partner, in case of de\nat!on of presecribed distribution
[ ch annel , :

Learning & Developrrient = C&fntaict HR (value added experience)

i

(" Note: worked as HR forjihe eason of knowledge gaining and sharing.

roubleéhoot of Learning and Development issues. |

ss:stlng the Iearners with necessary resolutions on L&D issﬁes through Net meeting and
th nr pdssnble mode S. ' :

IToHow up with Iearners for completion of courses.

. F‘{eportlrg the cor tent owners with the necessary changes

- Ver f_“!;ation of emp oyee 's fearnlng status.

ACHIEVEMENTS | Achi¢ved 16 values awards, 4 Perfor_mance awards,




N

management, Product des

. Best cheers

| Purushotham Redciy S

JOB RESPONSIBILITIES - (Bank of America)

Enrolling the customers on Online Banking access, Online ID and Passcode reset.

Online Banking assistance, bill payments, products description, Branch & ATM locations
guidance, account openings.

Service after sales for creation of brand image and new products sales to the existing

customers.

Slmultaneousiy handling 3 customers on different issues with CTQs on absolutely green

ACHIEVEMENTS Achleved 11 Thank You Cards, 5 WOW Awards and 2 Excellent Performer Awards.

PERSONAL DETAILS
DATE OF BIRTH
MARITIAL STATUS
LANGUAGES

ADDRESS

STRENGTHS

INTERESTS

Fields of interest are Sfalé; & Ifjla'rketing, Bi:'and _imag‘e‘icreation, Customer rel
ign, Public relation 5, Advertising, Logistics manage

21:-09-1983

Un-Married

Fast Learner

Adaptability |

stening Mu

=

| Pencil Shading
/| Fashion Designing
.| Interior Designing

English, Spanish, Hindi and Telugu.

Plot No: 13, Balaji Enclave, East Kalyanpuri,
Uppal, Hyderabad - 500039,

.

Organizing Skills

People Management
Excellent thought process

ic

at|onsh|p management Supply chain
=ment Promotlons Tram:ng




