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ﬂ HYDERABAD 5
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CCNo 527 0f 200 ﬂ
Between: |

B Brooaed Koosean .
AN\ B Cword \D*\v&wmm%@\
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And

%&s\(\m NoazX .

Complainani{s)

Opposite.Party(s)

Where as Thg complaindnt(s) above ramed has filed the above said complaint
against you, a copy of which is herewith-referred to you

You are hereby directed 1o - péar before this forum either in person or through
your authorized agent on 63lo c} f09 ot 10:30 am and submit your version of the case
along with affidavits and documents in four sets on which you reply in support thereof,
failing which, this Forum wiil proceed to settle the above Consumer Dispute in your

absence,
Given by order and under the seal of this foFum on this the - day of ZOOEZ?
ha N
) //BY ORDER//
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BEFORE THE DISTRICT CONSUMER DiSPUTES REDRESSAL FOURM-I

HYDERABAD. E ,_)
Caonsumer Dispute Case No... ......12009 : = ;;l @ Y'S'
\
A petition under Section-12 of Consumer Protection Act  * m“;’ \A
And 2" g JoL
in the matter of: Deficiency of Service and Unfair Trade Practlc a 1STAD AR
E.P.Anand Kumar SHER

S/o Chinnaiah, aged about 52 years

Prof. Govt. Emfloyee

Rfo 21-133, 3" cross, Uttamnagar

Malkaigiri, '
Hyderabad-500047- . Complainant -
Vs. :

Soham Modi,

Managing Partrrer,

Modi Ventures & Sri Sai Builders,

# 5-4-187/384 2™ Floor, M.G.Road, :
Secunderabad-500 003 Opposite Parties

To

Hon'bie President and Members
District Consumer Forum-|
Hyderabad

May it please your honors:

This complaint petition is being filed by E.P.Anand Kumar Sfo Chinnaiah, aged
about 52 years, Prof. Govt. Employee, Rio 21-133, 3% cross, Uttamnagar,
Malkajgiri, Hyderabad-500 047 referred hereafter as a complainant, and is as
follows:

. That this complainant Petition is being filed under Sec., 2(1)(g) of
Consumer Protection Act, 1986. g

2. That the O.P is doing business with title of investments Pvt, Ltd.,
(Owned & Developed by Modi Ventures & Sri Sai Builders and the O.P,
used to gather the customer through Telephone calls and broachers
placing at the business places where the maximum public available

3. The Compilainant while going at the road a publicity banner wés fouqd at
Maltapur, Hyderabad and contacted the person who available at: the
banner, where on Mr.Karunakar Reddy stated to be a field Executivie of
the O.P orally explained about the venture. | left tha_{ day, the ffield
Executive has rang up for 4 to 5 times stating the venture bookings: are
going to be end shortly and the presert rates are gaing to be hike and
requested for early bBbking without giving me think about the ventur?.

4. The aggressive explanation of the benefits informed by the Respondent
field executive for which by exposing the complainant, the compiaihant
boaked a semi deluxe flat and paid an amount of Rs. 25 000/- The F;eid
Executive also informed me orailly that if not satisfied at can be cancelled
within @ month and take the refund of the booking amount. After mafqng
an enquiry it is revealed that there is no proper plan about when the Flat
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is going to be hand over to the customers, due to which | made

cancellation same was informed to the Field Executive Orally within the
ore month of my booking amount paid to the Responderit.

. The O.P failed to give any terms and conditions before booking, the
terms and conditions known after booking of the Flat which were printed
back side of the Booking Form, the O.P never iséped'any paper except
the booking farm, now saying that the booking fee not refundable which
is a Unfair Trade Practice.

. The matter has been taken to the nictice of the Altermnate Consumer
Dispute® hedressal, Depariment of Consumer Affairs Food & Civil
Supptiés, Sontjiguda, Hyderabad to settle the matter under nor-tegat
measures, the . Dispute Redressal Cell issued a notice and call the
Respondent for conciliation of the issue, one Mr. G.B.Rambabu Manager
Customer Relations has attended on behalf of the Respondent and
stated that as per thie terms and conditions held backside of the booking

Form the refund of the booking amount does not arise. The Cell -

negotiated to refund the booking amount while deducting the
administrative charge for 2% from the paid amount; but the Manager
denied. Cell advised me to approach the District Consumer Forunm,
Hyderabad to get appropriate legal orders against the Respondent.

. ltis clear evidence that the Respondent motto to earn the money with
false promises and with cheating activates which are illegal and against
to the Consumer Protection Act 1986. At the time of bcokings there is
no land at all to the Respondent, after collecting the amounts from the
consumer oty he has started the wark at veniture but rot before bookirg
the flats by the consumers,

. It is submitted that as per the fair transactions is concerned the
-Respondent must have the clear title land at his end and come to the
market to book the orders, but the present transactions are quite against
to the legality transactions, which are unfair trade practice also becaiuse
the Respondents establishment maintaining with consumer morey dnty.
It is clear evidence and stated to be that there is no fair transactions
appears in the acts of the Respondent, the terms and conditfons
prepared by Respondent himself by arbitrarily which are no fair and far
way from the naturat justice. | .

. The complainant-has lost precious time and lost the expenditure sbent
on for rounding to the Respondents Office. The Complainant paid an
amount of Rs.25,000/- by taking loan from the out side. It is a large
amount to ordinary employee, without any service taking or forfeiting in
the name of company is inhuman thing. The Opposite parties inflibted

enormous amount of mental agary, loss of precious fime and finar_ﬁciar'

loss of the complainant. @&
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10. The Comptainart alsc failed to resalve the customer grtevénca being &
reputed organization as a Service Provider, it amounts to deficiency of
service as defined under Section 2(1)(g) of the Consumer Prot_ection Act

11.The present issue is within time fimit and also paid the Court fee for
‘Rs.'tOOI- iri the shape of the D.D. issued by thé India Bank, Service
Branch of Hyderabad, bearing No.484926 dated 7-7-2009.

PRAYER

In view of the submissions contained in the preceding paras 1 to 11 the
- complainant prayé to the Horble Forum to

a) Direct the O.P, to return the booking amount of Rs. 25,000/~ with an

interest of 18% p.a from the date of payment made to the Resporndent.
b) Pay sum of Rs.50,000/- for creating the creating mental agony and lose of
precious time and expenditure

c) Pay a sum of the Rs,.3,000/- towards petition cost.

Far which act of kindness, the Complainant shall, as is duty bound ever pray.
Sig ure

E.P.Am (|

Complainant
Encle:

Copy of the Receipt of booking amount as annexure-1

Copy of the booking form as annexure-i

Copy of the letter from the Respondent denied for refund as annexure-lii
. Copy of the Complainant filed in Alternate Consumer Redressal Cell
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