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Complaints And Suggestions from Morning Glory Apartments

From: Morning Glory Apartments (info@modiproperties.com)

To: cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; mga@modiproperties.com; chinmaya31j@gmail.com

Date: Friday, 25 March, 2022, 11:40 am IST

Complaint Id : 6901 
Project Name : Morning
Glory Apartments 
Block No / Phase : Block
A
Flat No/Villa :502 
Nature of complaint
:Construction 
Customer Name : Chinmaya
gogte	
Email : chinmaya31j@gmail.com

Complaints : 
1. Elevator work is not yet
completed. It was promised that it will complete
in one month.worker are not coming
complete the
work
2. No drinking water facility in
apartment. I need to get from ground floor using
stair case 
3. Fake promises given to complete
elevator work 
4. My father is 60 years and he
cannot use staircase.we live on 5th floor 
5.
Plumbing work is pending since long time.


Note:
1. Please allow atleast two
weeks for us to attend your complaint.
2. In general written
response / reply to complaints shall not be
given.
3. In case the complaint is
not attended to for over two weeks customers are
requested to send a reminder using the form
given.


