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Date : 10.02-2014

Name of the
borrowers:

Type of loan
( Produd)

Loan Amount
Rs

Rate of
lnterest

Tenure of the
Loan-Years

No. of Equated Monthly
lnstallments (EMls)

EMlAmount

lndividual
Housing Loan

28,50,000.00 to.9s% l5 180 32,304.00

V Other L50 Conditions:

subject to
The original documents will be stored at CDSC at Bangalore.
No retrival is possible during pendency of the loan tenure. The original documents will be returned back only after
Ten davs from the date of credit of your outstanding liability. Klndly keep sufficient number of photo copies.

* ln case of Rural housing loan, 1% additional rate of interest charged from date of grant to date of receipt of

concessional relinance from NHB,

Thls offer is further subiect to the followlng speciftc condltlons:

1'.LeSalclearancebyouradvocateandsubmissionoforiginaldocuments&E'c.uptothedateofmortgaSe.

2. Execution of loan documentation by borrower'

3. Execution ofSuarantee by Mr. /Mrs P RATNAKAR

Dear Sir/Madam,

with relerence to your application dated O3-o2-2014 we are pleased to inform you that we have in principle,
sanctioned the loan for the purpose of constructlon of House, property situated at E3,SHAMtRpET,R R
DIST,AP,500090 on the following terms & conditions.

4. pre-EMl lnterest (prul) at the contracted rate, as above, shall be paid on the part disbursements availed, from

in. 
- - 

,arpa.tiu" date/s of disbursements' until the date of commencement of EMI'

5. The PEMI/EMls shall be remitted on due dates either by ECS' Post dated cheques' salary deductions or

TheaboveROl is floating (Variable lnterest Rate) and subiect to change from time to time, as notlfied in our

website/ branch Notice Board. lnterest will be charged on daily diminishing balance and debited once in a month.



remittance of cashatthebranch whatever be the mode of remittance, borrower shal ensurethattheremittance is done within the due dates.

l;ll""i"'" '"rlllJ"J',rot 
o'''"'' attracts overdue/penar interest of 2% p.a on the derayed amount for the

T TheROr varies depending upon the customer credit/Risk Assessment score (ccRAs) ofthe appricants/borrowersand the prime Lendinc Rate of .FHL ba."a ,pon .ori ii rr-Jr, ,or",n"n, o, ,.,es rn the market, money marketconditions etc' from time to time in such manner in such circriria*", * crHL deems fit in its own discretion.
8 lfthe Rol increases' the EMI amountwill also be increased under intimation to you. rf Ror is decreased EMI willbe kept constant unress vou come forward r", ,"ar"i", 

'r'i"t 
specificaly and as a resurt of this the numberof EMrs and the term of the roan are riabre to vary ana t ert ifi ,nrna"te is to be rodSed. However, cFHLreserves a right to increase the EMI amount for .;, ;;;;;;;hatsoever, with due intimation to vou. Thevariations in Ror wi'be furnished in our website/ branarr noti." uorro asandwhen thesarneis revised.(

$il;u,o't"n'"u 
to intimate in this regard tn.ai 

"-,"ir7 
i"t to you in future through our computer

9 Changes, if any, in the terms and conditions of the roan other than Rate of rnterest wil be made onry withprospective effect and the chanse.wifl be notified 3r il;;;;;;:: rf such change is not acceptabre to youthen you may pre-crose the account wi rrin go arr, *aiol,'o*"r'a", 
"o,. ore-payment/pre_crosure charges. v

10. The loan shall be secured bv Firs

I:[il[:ffiHfl:":,",.,ffi:*+",T#ili,[:i?I'",:1:;,1:",:,?i[T::',ili1?;J:'Jj;1",",,"
[111#iii:,*ri;;;::,J::ffj":::il:t:fil:1:::i;#t::#:t"",iTJ;ililm,;:ir*:1,"
r1' The roan wiI be disbursed in rumpsum or in suitabre rnstalments at \construction/ as per vour asreement w,,t' ,n" urrJ", 

"r'rr;;ffjj l;'Jrfluest 
and basing on progress of

:ilLi: :, i:,*ffii5;:fJ[ffi]:i;,ff:i';;Ji,1?T i#!l:,*n",",", sa,ary deduction raci,ity is
Elechonic clearing system( Ec;/ NEFr/ Rruij .-"0 ,r"rii"'i's=,tri$ances 

(payments or receiDts ttrough
avairabre at the ce;t",, tr,"n yo, r,.r. to giu" ; iJc;'rffi,:;:#:1X:H,,ffi:ji"?L,[fJ:; ,:H*i,
13. After accepting the offer anc
case of purchase/1.8 ,"",n, ," .'.1:i:9 

the Processing charges , the entire loan shall be availed within 3 months in

rTil::,T::-l'";f,ffi il : * Hltr"':iffi ?;tHI*f'"""J:'# ::"J"'ffi 'J"ffi i' *;' ;;
vou shall start paying the EMtson rntimation. rt the availed portion ofthe loan; EMt and

t4 CFHt reserves the right to stoo dishur(ama^+/...rL-- ,. .
that the informJo;;,,.#;:jl1[';#:Tij;]1",,,,i:::ffiT.:,il; 

:),1,i,":ffi€t 
any sta,e, if cFHr finds

15. tf the borrower fails to utilize
dnv changes in execution 

", 
n,, ,rtl:l:T-:.Tount 

for the purpose fol
pena t es and orl n,,,"* *o,"J,,liill,Tlli;#il:iffi,:JJ1'i ;:ff,'J::li:ffi'il::"i:11ilI;f'
16. you shallinform CFHL, in writil
sanctioned and arso;;#;..':11i:-"-lt anv.chanee in the informa

fl*,""J".,,#::"n,",,ffir;*,:l"lr*i:ii*lj*Jitr",il,,1,l,.i,i"",1ffiil,:,:jfl:lx-11.^
1.7. This.sanctlon is based on your confirmation;
{ai that the informatioo furni;hed in the toan aiplication and the enclo

* ii,,rr*i*y ***** ffl ;6*:ffi ;ffi ;;"ocum 

en'is a re a sen u ne'lru e a nd

s,H::;,l::ff i***:*.,l:;",i"U4?t4tiu,t**1il,,,,;;t;ffi 
''



18.This sanction letter shall be revoked/ cancelled/ treated as absolutely null andvoidif;
{a) There are any material changes intheproposal (b}Any material fad concerning your incomeor ability to
repay, or any other relevant aspect of your proposal or your appllcation for loan is withheld, suppressed,
concealed or not made known to us;
(c) Any statement made in the loan application is found to be incorrect or untrue;
(d) Thetermsand conditions of the sanction letter (Acceptance Note )arenotaccepted inwritingbyyou within
30 davs from the date of this letter.

19.(a)This loan sanction letter is sent in duplicate along with a copy of Fair Practices Code
( FPC) for your reference and records. lf the terms and conditions of this sanction letter and FPC, are acceptable to
you, kindly sign the 'Acceptance Note'( marked below) in token ofyour acceptance and return the duplicate copy
of this sanction letter within 30 days from the date of this letter to us , together with a Cheque/Demand Draft,
marked Payees Account Only'for' Rs.21,375.00.in favour of CANFIN HOMES LTD, towards balance processing

charges.
(b) Upon your accepting this letter, you are requested tocallon uson atouroffice alongwiththe guarantor/s for
loan documentation and also for creation of Mortgage in favour of CFHL.

- 
Yours faithfully,

Authorised Signatory
Encl : Fair Practices Code ( FPC) - containing all other conditions

ACCEPTANCE NOTE

Dear Sir/Madam,

With reference to your above offer dated 03{12-2014 to sanction a sum of Rs,28,50,fi)0,0o/- to me/us,

Uwe confirm that l/we have fully read and understood the basic terms and conditions of this sanction letter. Uwe
have also read and understood terms of Fair Practices Code ( FPC) and accept the same . while l/we submit
acknowledged copy of this sanction letter now, (duly acceptlng the terms & conditions as required vide clause
19(a) of this sanction communication) to you, l/we retain other copy of the sanction communication and FPC for
our reference and records.

Yours faithfully,

Place:Nampally

oate:10-02-2014
Borrower/s



Most lmportant Terms and condltlons ( MITCI '

( Fot tndtuldudt houslng toan)

Maior rerms and c*t*':H?i^'L""l"l'ffi j:iriif:i:",between 
rAMEs KALWALA and

1.Loan

':' Loan Amount : 285q)00/-

J' Purpose of Loan : Constructlon Of House

.:. Rate of lnterest : 10'95%

* Tenure ofthe loan : 15

2. Fee and Other Charges

':' Processing charges: 2L3751'

*Revalidationcharges:Rs.5oo/-iftheborrowercomesforwardtorevalidatethesanctionafterthedue
date of 30 days ( and within 50 daYs )

*Valuationreportcharges:Rs.1000/-toRs.25oo/-tobepaiddirectlytothePanelvaluer.\./

* Documentation charges : ( Actual charges flxed by the branch as per state stamp duty act) + Char8es

towards encumbrance certificate / search report from SRO

€' PrepaYment charges : Nil

* Pre closure Charges : Nil

+conversioncharges:Maximumuptoo.5o%oftheloanamountincaseofreductioninRol.

':' cheque bouncing Char8es : Rs 300/-

* Ecs Return charges : Rs.200/-

.:. Document Retrieval Charges.: Actual courier charges + Rs.3OO/- per withdrawal'

.:. Safe Custody charges : Rs.200/- pm from the date of closure till the date of actual delivery of

documents back to cJstomers, if the customer does not come forward to collect the documents after loan

closure, within 2 months from the date of closure

. * penal tnterest for late payment : 2% p.a on the arrears portion ( pending lnstallments / lnterest) for

delayed periods( in days) at monthly intervals'

.} penal interest for delay in su bmission of documents : 2% on the outstanding liability in case of non 'ei

ofsaledeed *itf,irrgo ;.yt ito, the date of registration ofthe property \-/

*service tax wherever applicable will be collected on charges'

3. Security for the Loan:

':' Mortgage of Prime security (Address of property)

.l' Guarantee (Name ofthe guarantors)

+ other security ( Details of other collateral securities, if any)

4. lnsurance of the proPerty / Borrowers:

property offered as security to CFHL may be insured for its full value at the cost of the borrower, coverir

risks due to theft, burglary, natural calamities, flre, strike, riot, and civil commotion (sRcc) and other

appropriate hazards during the pendency of the loan'

when insurance is taken, CFHL should be made beneficiary of the policy untilthe loan is cleared. The

policyshouldbegotrenewedbytheborrowerfromtimetotimeandthesametobekeptlntheflle.

S.condltlons for dlsburs€m?nt ot the loan.

.:. ln case of Constructlo:t/Extenslon/Repalr/Renovation etc.,:.The sanctioned amount will be released ir

stages depending upon the progress in construction after ensuring that investment of margin and the

construction is as per approved plan & Estimate'

.:. purchase of ready bullt house/ flat etc.: The amount sanctioned for the purchase consideration and fo

meeting registration expenses , preferabty along with the margin amount will be disbursed in one lump su

on the daY of registration'



.:. ln case of composite Loans (Purchase of site and construction of house) Amount sanctioned lorthe

purpose of purchase ot site ptus ,egistiliion expenses witt ue released on the day of registration after the

investment of stipulated margin to#Jt'tt't p'Lntt" p"nion of the loan sanctioned- construction should

commence within 18 months from tliel.t" o? r"gittrrtion of site failing of which, the account will converted

to site loan and all tt 
" 
te,,, 

'no 
toniifoni oftli" 

'o"n 
t'll be applied to the loan The conditions for release

of the loan towards tfre construction ionion ot tn" fotn tt'tll.le :le 
s1le as in case of construction

mentioned above. Th" .onrtrr.tion ,iiutJ o" .o'pt"t"o *ithin 36 months from the date of first

disbursement.

* ln case of Flat under Construction r oisbursement will be made after investment of margin of money and

progress of construaion as per tne agi""'"it rtt" nntt Oisbursement will coincide with the registration of

rhe property as welt ., .orpr.tion iiii" lriiJi"c .r p"r rtipulat€d norms of the company. Loan proceeds will

t" ,!i"r*i',^ ,t'" 
"ame 

of ihe builder / land owner to their bank account only'

6. Repayment of the loan & lnterest:

'l EMI Amount ' 323041'

'i Total Number of lnstallment :180

the last day of every month'

+ Due date for PaYment of Principal

convenience of the customer, once t
Part pre-payment towards the loan can be made as per the

he loan enters the EMI stage'

* Duedatefor payment of Pre Equated Monthly lnstallment lnterest (PEMll): Once the loan is disbursed'

interest will start from the date of fiist Jisbursement and the account will be in Pre EMI stage till the full

disbursement is maae. rtre tnterest iviil"l"in"J nl"rrr.rly (last day of every month) and interest to be paid

on monthly basis.

.:. Due date for Equated Monthly lnstallment (EMl): The EMI begindate shall be the first day of the

immedtate succeeding,ontt ,tt", iil'nl"",'n'* *int t"rl/final disbursal is made. The EMI due date shall be

.1. Procedure for advance intimation of the changes in the rate of lnterest

in,"r"rt*iflUaprUlishedonthewebsiteoftheCompanyandonthenot
when ROI'changes'

7. Brief Procedu.e to be followed fot Recovery of ovetdues :

+Personal contacts / persuasion / follow up for recovery of installments / interest due'

'r Restructuring / re-phasing of accounts wherever possible as per extant guidelines

+ Enforcement of Securities as per the Provision of SARFAESI Act

{' Recovery through legal method

S.customer ServiGes:

a. Visiting hours at the office :

9.30 A.M. to 1.00 P'M'

1.30 P.M. to 4'00 P M'

SaturdaY : 9 30 A'M to 12 30 P M'

sundaY HolidaY'

b. Details of the person to be contacted for customer service :

Name of the Manager / officer

c. Procedure to obtain the following including time line therefore :

1) Loan account statement : 3 working days

2)Photocopyofthetitledocuments:lftheborrowerrequestsforcopiesofanypropertydocumentsduring
the pendency of th; ;;;,;;;i;r, "f 

rs days notice siouid be given to the concerned branch for retrieval

ot.t,","q,",."oiJ*-i.'"ni,ovp.vinett'""ctualcouriercharges+Rs.3oo/.perwithdrawal.

3)Returnoforiginaldocumentsonclosure/transferoftheloan:Uponclosureofloan,thedocumentswillbe
returned. rhe cust-or"r, *irr oa ourv lntlmatea uy ttre uranches to collect back the documents within 15 days

of closure ofthe loan. lf the documents.r" ,rg"ntrv ,"qu;"disay within + days), then actual courier charges (

up to RS'3OO/-) has to be remitted'

g.Grievance Redressel

: Notice of change in the rate of

ice board of the branches as and



lf the customers have any grievances , they can make a complaint in writing addressed to the concerned

Branch Manager, quote the account number and gist of the complaint.

* Turn Around Time for resolving the issue : 15 days

Matrix for escalation :ln case the Srievance is not solved within 15 days, a copy of the complaint

with acknowledgement may be forwarded to the following :

.l E-mail lo : development@canfinhomes.com

':' Contact Details: Redressal Officer, Oevelopment Oepanment, Can Fin Home

Ltd, No 29/1, Sir. M N Krishna Rao Road, Basavanagudi Bangalore

ln case that the complainant is dissatisfled with the response received/ or where no response is received, th

complainant may approach the Compliant RedressalCell, Department of Regulation and Supervision,

National Housing Bank,4th floor, core 5A, lndia Habitat centre, Lodhi Road, New DelhF u0003 or e-mail at

crcell@nhb.ore.in)

It is hereby agreed that for detail terms and conditlons of the loan, the parties hereto shall refer to and rely

on the loan and other security documents executed/to be executed bythem.

The above terms and conditions have been read by the borrower/s/ read over to the borrower by shri,/

smt/Km.................. of the Companv and have been understood by the borrower/s.

( Signature or thumb impression of
the Borrower/s)

Note: Duplicate copy of the M ITC will be handed over to the borrower/s

( signature of the Manager of
CanFin Homes Ltd)


