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MAINTENANCE

This contract shall commence trom

Scope ot Otis Maintenance

Ods Fgsponsibllttles:
(a) Otis will use trained and appropriately skilled parsonnel which it directly employs and/or supervises.

They will be qualified to ke€p the Equipment properly adjusted and they will use all reasonable care to
mairtain the Equipment in elficient, reliable and safe operating cudition.

(b) Planned Maintenance: Otiswillin acrordanc€ with thelerms hereot, regularly examine,lubricatE and

adiust the Equipment and generally carry out planned maintenanc€ in a systematic and controlled
manner using Otis developed techniques and expertise. The frequency ot examination will depend

on the typo ot equipment and its localion.
(c) Repair Or Replace Parts: Otis will at its option, repair or replace any parts detailed in the following

section 2 which, in its opinion are defective. Parts will be fumished by Otis on an exctange basis

under which the replaced parts become the property ot Otis. However otis will not make any
replacemenls, renewals, or repairs nocessitated byanyobsolete ordiscontinu8d partofthe Unit(s) or
by reason oi any cause beyond our control (exc€pt ordinarywear and tear) including, but not limited
to, fire, explosion, thefl, floods, waler, weather, earthquake, vandalism, misuse, Civilworks, improper
earthing, improper or temporary powersupply, or repairs by others.

(d) Parts replacement o, Otis-make will be valid for 15 years from date of handover from new installation

subject to 15 years of continuous Otis mair{enance contract with lhe Customer. This will not be
applicable for replacement ol parts belonging to third party equipment manulacturer or whgre the
services have not been continuously providedfor 15 years byOtisto customer.

Equipment Covered:
(a) Renew allwire ropes and chains (where fitted) as often as required to maintain an adequate factor ol
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(b) Systematically examine and adjust the following components :

Machine & its subassemblies, Motor & Windings, encoder, Worm Gears & shaft, Bearings, Main &
deflector, secondary Sheaves, Brake coils, liners and related assembly
Ropes or Coated SteelBelts (CSB) & associated parts including spring /rubber/thimble
Controller pans-Circuit breakers. fuses, Connectors, switches, Belays & Contactors, PCBS,

Resistors, Line reactor, Line tilter, Capacitors, Rectiliers, Transformers, Contacts, VF Drive & braking
unit
Automatic Flescue device parts like printed circuit board, translormers, circuit breakers, contactor
relays
Selector system subassemblies like Levelling Devices, Cams, Relays, Rectifiers, Translormers,
Contacts, Leads, Dashpots, Timing Devices, Steel Selector Tapes and Mechanical and Electrical

Driving Equipment
Governor, Governor Sheave, Shaft Assembly, Bearings, Contacts and Governor Jaws; Governor
Tension Sheave Assembly
Oai-and Hallpush Buttons, Car and HallPosrtion lndicators, T or 16 Segment displaysorTFT& Small
Monochrome displays Hall Lanterns bulbs or PCB'S, Car Direction lndicators and all other Car and
Landing SignalFixtures, as installed by Olis
Otis lntercom, emergency light and alarm unit including battery, Emergency & lnspection control
panel parts like PCB'S, circuit breakers, Fireman switch excluding the glass
Car and Counterweight - Sheaves, Bearings, Car and Counterweight Guide Bails and Buffers,
brackets, Car and Counterweight Guide shoes including Boller or Line( Top and Bottom Limit
Switches. Stop switches, Compensating Sheave , compensation ropes/chains, Position reterence
system door zone sensors/ Magnets/vanes, Load Weighing sensors
Cabin Saiety Mechanism and Cabin bottom Platform
lnterlocks on Landing Door, Car & Landing Door Hangers, Gujdes, Automatic power Operated Door
Operator including VFdrive, CarDoorContact, l\4echanicalSafety Shoe,2D electronic door sensor

(c) Furnish lubricantscompoundedtoOtis'specifications.
(d) Examine periodically allsafety devices and governors and make allcustomary salety tests.

3. Non-(xis Llfts - Spara Partsr
The Customer has a right to keep tho elevator in usable^^,orking condition, which gives him a right for the
replacement of worn oul/damaged parts/components.The components/ parts r€quiring
replacemenvrepair, would be procured by Customer. Otis will endeavour to check the quality and
reliability of the components/ parts procured from tiird party manutacturEr/sources to extent possible
and reasonable.
The Customer retain its rights to any softrryare not provided by otis conlained in the Units and agree to
allow Olis to make one backup or archival copy for the Customer and only for lhe limited purpose of
maintenance. Customer assumes all liabilhios and risks related to such third party softrvare and will
ensure tt has adequate rights and permissions to allow Otis lo have access to such software tor purposes
of maintenan@.

4. ServiceTools:
The Customer is responsible to secure its right to use any special service tools required to maintain its
non-Otls equipment. These tools must be provided prior to Otis beginning maintenance on such
equipment.

5. Spare Parts lnventory:
Otis will during the term ot this contract maintain, a reasonable supply of frequently used replacement
parts and lubricants selected by Otis to meet th6 specific requirements ol the units. Otis furtheragrees to
maintain a supply of ma,or components in its National Service Centre available lor express delivery in
case ofemergencies. Availability and delivery o, spare parts inventory is subjectto the market conditions
and availability.

6. Ouality Control:
Otis willperform an annualsurvey of the Equipment lo verify that it conforms to Otis requirements. Otis will
also conduct periodic field audits of its porsonnelto maintain quality standards. Otis field engineers will
provide tochnical assistance, technical information, and code consultation to support its maintenanco
organization.

7. SafetyTests:
Otis will periodically examine safety devices and governor of the Equipment to ensure user safety. ln
addition, otis will conduct an annual no load safety test on the Equipment. otis will endeavour rr its
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8., Wiriilg:
(a) Otis will maintain current Otis engineering wiring diagram lor the term of this Agreement and the

samewillbe used exclusively by examiners or authorised Otis representatives.
(b) Customer agrees lo provide us with current wiring diagrams rellecting all previously made changes

for Non-Otis Units covered by this Contract to tacilitate proper maintenance olthe Equipment. These
diagrams will remain Customer property.

9. WorkSchedule:
(a) All work and services provided lor in this Agreement are to be performed duling normal working

hours on normal working days. Additional costs incuned in carrying out work outside such times will
be charged as extra lor the overtime premium hours.

(b) Any non'standard maintenance scheduled as per Customer requesl will be subject to additional

--"i.

'10. Call Back Services:
(a) Emergency Minor Adiustment Call Back Service: Otis will provide emergency minor adjustment

CALL- BACKservice under this Agreement. This CALL- BACK service willbe extended e4 hours oo all

working days as well as holidays lor elevators located in cities/towns where Otis has a Service

Centre.
(b) Chargeable Call Backs: Otis also reserves the right to charge the Customer for Call Backs when

such Call Backs are the result o, negligence or misuse of the Equipment or by reason o, any cause

which is beyond Otis'control, such as, Power failure, false calls, vandalism, misuse, Civil works,

improper earthing/ temporary power supply, Customer security access system or repairs byothers.

ots Elovator compq (l tb) umit d
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servicet repairand manufactuaing facilities to restors the Equipmentto normalservices.

'I 1. CustomefsObllgations:
(a) Access:

Customer will allow Otis employees ,ree and unhindered acc€ss to the Equipment, and the landings,

lobbies and machine room associated therewith and allareas mentioned herein.
These areas should be free ol danger of falling obiects; of ungrounded slectricalwir6s and oltripping
hazards, etc. which would pose a danger to those working ontho Equipment.
With due concern for salety ol its employees, Otis reserves the right to suspend services

when in theiropinion Otis personnelare sublected to hazardous working environment at site-
(b) AuthorisedBepairs:

ln the interest of safety oi the Equipment and iB users the Customer shall not direct or permit the
repair, alternation, replacement or any interference with any ol the Equipmentorany partthere ofany
items speciried here in, by any person or organisation otherthan Otis, its employees or contractors,
without Otis' prior consent.

(c) Reporting:
Customer will report details of unsatisfactory running or irregular performance olthe Equipment and
willkeep clean and in good conditionthose parts excludedlrom this Agreement relerred above.
Customer will be legally responsible to report all the incidents - whether minor or major,
immediatelyiwilhin 24 hours, in writing to statutory authorities, wherever applicable and to Otis
without any exception.

(d) Lightinglr'entilation: Customer will provide the machine room with adequate lighting, cooling,
moisture control, and/or ventilation as may be required in the judgement of Otis to assist its
employees/authorized service in providing the work set out hereunder and in enhancing the eflective
operation ol the Equipment .

(e) Restricted Areas: Cuslomer will keep away from any areas enclosing mechanical or electrical
equipment, persons other than Otis'authorised employees and those expressly authorised by
Otis. These areas will be used solely for their proper purposes. Cuslomer will provide Otis
unrestricled ready access to all areas ol the building in which any parts o{ the units are located and to
keep all machine rooms and pit areas free from watet stored materials and rubbish/debris.ll any unit
is malfunctioning or is in a dangerous condition, the Customer should immediately notify Otis and
untilOtis rectities the problem, the Customer should agreeto remove the unitfrom service and take all
possible precautions to prevent its access or use.
Custorner should agree to display any material relating to safetyluse of equipment and warnings to
passengers in connection with the use ofthe elevators.

(f) NlainlineDisconnects

otis agrees to engage a qualilied electrician to service at least once annually the elevator electrical
main switches located inthe elevator equipment room.
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Any counters, metres, tools, remote monitoring devices, or communication devtces which Otis may
use or install under this Contract remain our property, solely for the use of Otis employees. Such
service equipment is not considered a part oflhe Units. Customer grant us the right to store or install
such service equipment in your building and to electrically connecl it to the Units. Customer will
restrict access to the service equipment to authorized Otis personnel. Customer agree to keep the
soitware resident in the service equipment in conidence as a trade secret for Otis. Customer will not
permit others to use, access, examine, copy, disclose or disassemble the service equipment or the
software resident in the service equipment lor any purpose whatsoever. lfthe service isterminated for
any reason, Otis will be given access to your premises to remove the service equipment, including
the resident software, atour expense.
Failure to complywith any ol above requirements may result in Otis suspending the services unlilthe
neediul isdoneinconsiderationofthepotentialsafetyhazard.

12. Exclusions:
Otisassumes no responsibility lorthe following items ol elevator equipment, not inciuded in lhis contract:
(a) External wiring to elevator and to hoist-way/machine room including Earthing, RCBOI ELCB it not

existing, Automatic Rescue Device batteries.
(b) Cabin panels, ceilings, floorings, hand resting rails, mirrors, other architectural features, 3D or

Panachrome door sensor, Security access system components, CCTV eguipment & cable, light
bu lbs/ tu bes, lig ht d iflusers, starters & chokes.

(c) Doors, cabin/ Ianding gates / doors, sills, door frames, car cabinet key, door unlocking keys in case
ofloss.

(d) ELD/Plasma/LCD displays, electronic touch pad, Car & landing button plates.
(e) Any other item not specifically mentioned as included in the clause Z of Equipment covered.

13. Negligence or Misuseo, Equipment:
Otis will not incur expenses and is not required, underthe terms of this Agreement, to make renewals or
repairs, necessitated by reason of negligence or misuse or any other cause beyond Otis' control except
ordinary wear and tear. Costolsuch renewals and repaks necessitated by reason ofnegligence or cause
willbe charged to the Customer

14. Other Safety Tests:
Otis will not b€ required to make safety tests other than as set out in section 2 hereof nor to install new
attachments, nor carry out structural or other alternations on the Equipment whether or not
recommended or directed by insurance companies or by govemmental authorities, nor to make any
replacements with parts ofa different design.

We have read & understood the Otis Binding Terms and Conditions and the scope of otis
Maintenance and herebyconfirm ouracceptanceto the same,

ois ervaor c$ny (ln.tial unitod
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15. Not an lnsurance Conaac't:
Otis will not be Iiable for any loss, damage or delay due to any caus€ beyond its reasonable control
including, but not limited to, lack o, shipping spaca, embargoes, acts of Govemment, stikEs, lockouts,
fire, explosion, theft, heavy rains, floods, riots, civil clmmotion, war, malicious mischief or acts of God.
Should damage occur to Ot'ls material, tools or work on the premises from any cause beyond its
reasonable control, the Customer shall compensate Otis thereof. Otis will also nol be liable lor
indirecvconsequential losses, underthis scope ofwork or any agreement, under any circlrmstances.

16. No Possess'lon:
Otis does not assume or accept possession or management of any part of the Equipment, but such

remains the Customefs, exclusively, as the owner or lessse thorooL Otis will not be liable to obtain any
lic€nses, approvals, pormissions or alike foror on behalf of the Customer who will bo solely liablo at their
own cost to obtain, maintain and renew requisite licenses, approvals, permissions tor operating and

using the Equipment. Above scope ol Otis maintenanc€ is subiecl to the Otis Binding Terms and

Conditions.

-?)-Customer



OTIS MAINTENANCE . TERMS AND CONDITIONS

1. Scop€ ol SeryiceS: On request of the Customer,
Otis will provide maintenance services ("Servic6s")
to the Customer tor the Equipment idsntified subiect
to payment o, agreed Fee by ihe Customer to Otis.
All 'exclusions' specirically identified will be out of
scope of Services and there will be no obligations,
responsibilitiss, liabilities and alike on or ot Otis for
allor any such exclusions.

2. Equipmenl: Seryicestobe performsd byOtiswill be
limited strictly to the idenlilied Equipment.
Eol,iDment is an OTIS ele.vator/escelator/walk wav

3. Bostricted Area: The equipment machine room,
shatt, landing area, eleclrical room, equipment
room and lift pil are identilied as 'restricted areas'
accessible only to Otis personnel.

4. Term: These terms & conditions will continue to
rsmain valid and binding between the Parties
subject to price escalation every year and paymgnt
of Service Fee on or before the due date as agreed
unless otherwise services areterminated.

5. Sewice Fee: The service tee is fixed for one year
from date oI commencement and is subiect to
escalation every year. Customer willpay lhe Service
Fee in advance. Payment o, Service Fee on time is

an essence lor provision of Services. ln the event
customer lails to pay the service fees the services

stand suspended with immediate effect and Otis will
not be responsible ror any liability, damage, claims,

arising out oI this contract or under the law during
the suspension of services.

6. Oelayed Payment: Without prejudice to what is

stated in clause 12, ln event oI delay or detault on
part of the Customer in making payment of Fee,

customerwill pay Otis an interest @180,6 per annum
on unpaid amounl till the date of actual payment.

Any additional work done or services provided by

Otis to Customer which is otherwise not part of
agreed Services will be at an additional cost to be

paid to Otis in advance. The Customer shallhave no

right to set-otf against sums due under this
agreement, any sums, which may be or which the

cuslomer may believe to be, due to the Customer
irom Otis.

7. Taxes: The Fee is exclusive of all taxes, cess, duties

and other statutory outgoings and the Customer will

pay, in addition to the Fee, any tax imposed upon it

by any existing or future laws, including but not

limited to Stamp duty, GST, and the amount of any

tax imposed upon Otis, it's suppliers or the

Customer under any statute, court decision' rule or

regulation becoming etfective after the
commencement oi Services which is based upon or

incident to the transler, use, ownership or
possession of the materials or equipment involved

in the performance hereof or the services rendered

hereunder ln compliance with Section 171 ofCGST

Act 2017, the contract price has been determined

afler due consideration ofthe applicabletaxes as on

the relevant date (including but not limited to GST)

on input side as well as on output side along with the

available benefit of input tax credit as per the law'

Any fresh or variation in statutory tax structure will

bornebyCustomer
8. Approyals: Customer will be solely rasponsible at

its owll cost to obtain, majntain and keep yalid
during th€ term of the Services, all iequisite
approvals, permissions and licenses including lift
license (hereinafter "approvals') as required under
the applicable lawsto operatethe Equipment. otis is
not responsible to obtain any such approvals
directly or on behalf of the Customer. Customer will
submit a copy of lift license, if applicable, to Otis
hclorc commcncemcnt of Services. and anv
renewalthereot

9. Ropresentatlons, Warrantles & Dulles o, the
Cuslomer: Customer warrants and represents that:
9.'l . Customer is the owner o{ the Equipment or

otherwise has sutficient legal rights and
authority to enter into this contract for
Services. ln event ot any change in
ownership or contraclual position the
Customer will keep Otis intormed else the
Customer will continue to be solely liable
towards Otis including for paymenls
hereunder.

9.2. No possession & ownership ol lhe
Equipment will be deemed to be passed on
to Otis and Customer will continue to be
solely responsible as owner & operator for
safety, security & upkeep olthe Equipment at
its own cost.

9.3. There are no third party claims, legal
disputes, litigations, proceedings, action or
adjudications pending betore any judicial or
quasi-judicial forums and statutory or
regulatory authorities which may in any
manner affect lhe decision ol Otis to enter
into agreement.

9.4. Customer and any of its representative is not
named or listed in any sanctioned list(s)

issued by anY government or law
en{orcement agencies across the globe
which may in any manner affect ability of Otis

to enter into this agreement.
9.5. Customer will allow Otis representatlves 

,frse

and unhindered access to the Equipment
and restricted areas and ensure safe
workplace lor Otis personnel. Otis reserves

the right to suspend services when in their

opinion Otis personnel are subjected to

unsale working conditions at site.

9.6. Customer will not allow access to Restricted

areas and Equipment to any third person'

Otis will not be responsible ,or any damage
caused to Equipment or restricted areas or

bodily harm or death caused during or after

such unauthorized access.
g.7. Customer will reirain from soliciting or

entering into any unauthorized arrangement
with Otis representatives. subconlractors
and technicians Ior anY PurPoses.

9.8. Otis will not be responsible for any loss or

damage caused to Equipment due to
inadequate power supply or power outage'

Ot ero.to, c@ny (lndia) Umitod
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'10. SuspeEslon ot seryice and Rlght to suspond: ln
the event, if customer rails or refuses to pay the
Servic€ lees on or belore the due date the services
stand suspended with immediate e{fect. Further
Otis reserves the right to suspend the SeMces with
no turther liability or obligation if, al any time, the
Cuslomer(i)makes or atlempts to make
unauthorized arrangement with an Otis
representative (ii) allows unauthorized work on the
Equipment or the restricted area(iii) does any acl or
omission which affects the ability of Otis to perlorm
Services orposesanyrisk to safety &securityof Otis
Dersonnel ancl livl ocr:rrrrpnr^e of a ft)raF maiErrrp
events.

11. Eftecl ot Suspension: ln the event, i{ customerfails
oI refuses lo pay the Service lees on or before the
due date then Otis will not be responsible for
servicing the equipment lrom the due date and
customer will be solely responsible lor any
consequence(S) sultered by the Customer or any
third person, including but not limited to any
accidents, damages or loss to equipment or other
property, bodily harm and injury to or death ol any
person during the period o{ suspension of services
due to any ol the above reasons. Customer wilhout
limitation will keep Otis indemnified for any
consequence(s) during period of suspension.

'12. lndemnity: Customer will indemnily and keep Otis
and its personnel, management, employee, agents
and representatives indemnilied againsl all or any
claims, demands, cause of actions, damages,
costs, expenses, punitive orders, judgments.
actions, legal cost and alike, whether raised by third
by part or not, incurred by Otis due to breach of any
conlractual terms hereol by Customer or its
representatives. Notwithstanding anything under
contract or law, the liability olCustomerto indemnify
Otis will be without Iimitation in follo\rying cases_ (i)
consequences suffered, including but not limited to
death, injury illness or loss ol property sufiered or
third party claims, during period of suspension ol
services, (ii) act of bribe/co rruption, (iii)
unauthorized access to third parties or interference
with equipment or maintenance of Equipment, (iv)
unauthorized solicitation or business dealing with
Otis representatives, (v) breach of intelleciual
property rights of Otis orthird party, and (vi) faiture to
comply with applicable laws.

13. Limitation ot Liability: Otis will be liable only lor
direct damage to Customer il caused due to direct.
gross and wilfui negligence during performance of
Services. Not with slanding anythlng else herein
and to the extent permitted by the law, Otis,total
liability in contract. tort, strict liabilitv or otherwise
arising in connection with lhe services shall be
Iimited to the aggregate amount paid by Customer
to Otis in the last'12 months lor the affected
equipment. Not with standing an!,thing else in these
terms and conditions, Otis shall in no event be liable
to customer for any indirect, jncidental, collateral.
speciai. ounilive or consequerlrrai damages or
losses such as loss o{ revenues, loss of proiits, or
harm to business reputation. whether foreseeabie
and whether arising in contfact. 10rt, strict liability or

otherwise. Otis liability is expressty excluded for
period otsuspensiofl ol services.

1 4. Terminatlon by Otis:
14.1. Convenienc€ - Otis retains lh€ righl to

terminale the Serviccs at csnvenience by a
written notice o, 30 days to lhe Customer
with orwithou'l cause.

14.2. Termination on failure to make payment*
Otis retains the right to terminate the
Services immediately il the Clstomer fails to
make payment to Olis as agred and a
period ol 30 days has expked fiom agreed
.ll,9.J?r9

14.3. Termination with lmmediato Etfect - Otis
reserves right to terminats the Servicos with
immediate effectwithoutany prior notice, il
(a) Customer lails to obtain, maintain or

reneB' any approvalshermissions as
per law.

(b) Customer is involved in any act of
fraud, payment of bribery or iacilitation
fees, corruption or oftence involving
moral turpitude whether or not lor
facilitating or ex ped itin g any
govemmentaction-

(c) Petition has been {ited against or by
Customer lor bankruptcy, liquidation
orwinding up.

(d) Legal & beneficiat ownership of
building has changed or js under
dispute with a third party before any
statutory authority.

(e) lI Otis finds that, the Equipment has
been subjected to unauthorised /
unreasonable use or any third party
interference or non-Otis spare parts
have been used.

(f) Otis is prevented lrom performjng any
obligation by any cause outside its
control.

(S) lf Otis finds that, there is a material
change in the original intent o, the
usage oI the Equipment or in the
lunction or character of the building.

(h) Any unauthorized work upon the
Equipment undertaken by anyone
otherlhan Otis representatjves.

(i) Customer reiuses or fails to carry out
work or replacement falling outside the
scope of Services/agreement, within a
reasonable period of time, afler writen
notice lrom Otis that such work or
replacemenl is necessary

14.4. The Customer shall be entifled to terminate
the Services forthwith by giving Otis ninety
(90) days notice in writing in either ol the
following events and Otis, responsibilities
and enti ements under these terms and
conditions shall cease forthwith:

TOis erevaror Cor$y (tndta) Ur?,rsd
Customer
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(a) where the building is vacatod.
(b) where The Customer fumishes prool

that there has been a change in the
legal and benefcial ownership o, the
building.

14.5. This Conkact will be deemed null and void,
even after execution, it it is detsmined by
Otis that pertormance of the services and/or
engagement in the cont,actual
relatiooship/transaction will violate, or is
otherwise reskicted by, any and all laws,
regulations and/or orders, including
sanctions laws, that are applicable to Otis or
otheMise apply to Otis' operations including
but notlimited to lndian laws and US Laws as
appllcable.

15. Data Prlvacy: The products and/or services being
provided may resutt in the coltection of Personal
lnformation. Otis and the Customerwill comply with
applicable Data Privacy Laws as they pertain to
personal iniormation processed in connection with
activity under this agreement. With respect to any
Personal lnformation provided by Customer to Otis,
Customer shall be the Controllea and Customer
warrant thal Customer have the legal right to share
such Personal lnformation with Otis and Customer
shall be responsible for all obligations relating to
that data, including without limitation providing
notice or obtaining consent as may be required by
law. Once Customer have lawlully provided
Personal lnlormation to Otis, Customel and Otis
shall become co-Controllers. Otis may share such
Personal lnformation intemally, across borders and
with service providers in accordance with
applicable Data Privacy Laws. Otis may authorize
internal transfers and may share such Personal
lnformation across borders and wilh service
providers in accordance with applicable Data
Privacy Laws. Otis may store Personal lniormation
provided by Customer on servers located and
accessible globally by Otis entities and their
services providers. The parties agree to cooperate
and to take reasonable commercial and legal steps
to protecl Personal lnformation against undue
disclosure. ln this regard each party shall notily the
other in the event of a data breach, which shall

include the actual or unauthorized access to or
possession of, orthe loss or destruction of, Personal

lnformation. whether intentional or accidenlal. The

party whose system was compromised in the data

breach incident shall be responsible tor any

notiiications and associated costs
16. lntellectual Property: All intellectual property

rights, including but not limited to inventions,
patents. copyrights. trade secrets know-how, test

results, designs, technical specilications &

information, in the syslems and deliverables which
during performance of Services are delivered by
Otis or are part or result of the work p€rformed will be
owned exclusively by Otis globally. Any third party
owned systems used by Otis for p€rtormance ol
SeMces will continue to be property ol such third
party.

17. Forca Maleure: Otis will not be in breach of this
contract or be liabls to the Customel if it fails to
perlorm or delays the performance ot an obligation
Ers a result ot an evenl beyond its reasonable
control, including, but not limited to strikas, lock-
ouls. industrial disoutes, lire, flood, acts ofGod, war,
insurrection, vandalism, sabotage, invasion, riot,
national emergency, acts o, terorism, embargoes
or restraints, extreme wealher or tralfic condltions,
epidemic, legislation, regulation, order or othor act
of any government or entity. Customer will be
responsible to ensure conditions are conducive to
enable Otis resume Services.

t 8. Confldentiality: These terms and conditions will bo
treated as a contidential document by the Parties
and neither Party will disclose or make public in

whole or in part any content ol the terms and
conditions unless otheruise consented to in writing
by the Other Party. Provided the restrictions herein
shall not apply where these terms and conditions or
part thereol is required to be disclosed under orders
of any court or a judiciallorum.

19. Dispute Resolution: All or any disputes and
dit erences will be resolved amicably by the Parties
through mutual discussions. On failure to arrive at
an amicable resolution within 15 days ot receipl oI
notice from aggrieved Party, the Parties willrelerthe
dispute tor adjudication to arbitration under
Arbitration & Conciliation Act, 1996. AII such
unresolved disputes will be decided by a Sole
Arbitrator to be appointed mutually by the Parties
within 30 days ol receipt of notice and in event of
Iailure to appoint a mutual arbitrator, parties will
request the competent court ol jurisdiction to
appoint an arbitrator. Place ol arbitration shall be
Mumbai/Bangalore/Delhi/Kolkata (please select
appropriate) and the decision of the arbitral tribunal
wrll be final and binding on the Parties.

20. Notices: All notices, authorizations, and requests in

connection with the Services and terms &

conditions must be in writing and will be deemed
given as oJ the day they are received through
registered post or in the email inbox addressed to

the authorized siqnalory as identilied herein this

,.r. lll[",ii"il"' tre courts at .LL[ e)o.h.J .

will have exclusive jurisdiction over these Terms &

Conditions and any matter related thereto.

we have read & understood the terms and condltions and hereby conflrm our acc€Ptance to the Same'

ousaevarorconpfr

1Yz*--ttp,
0ndia) Umitod

7of8



CONTRACT PRICE

Contract no No ot units
AMC

start date
Payment

Terms
Basic Price

Taxes/GST
Extra as applicable

tqB)oSt
6l Der

l.d r1

*ovt'l
AI\ntre

3]l8o 'oo Sq+r.qo

Contract price (ln words)

BY

Accepted by THE CUSTOMER

,k^u-rto n< ,P
oTts ELEVATOR COMPANY (rNDrA) LlttflTED

BY

SIGNATURE:

TITLE

DATE:

TITLE ,.\4)

(u tl

For any assistance, Call OTIS LINE

Toll Free Number : 1800-103-0055 / lgOO-2z-Tt|l
Visit us at: www.otis.com

SolB oTts

Total

o\ l( rIz .\o

DATE:

A,
Hyderabad



SERVICE AGREEMENT

Otis Elevator Company (lndia) Limited, (Registered Office)9th Floor, Magnus Towers, Mindspace,'o* iiJ n".a, Marad (west), Mumbai - 400 064.
,5,:;*"J:U.,'-"r?il;;:'1, c I N : U 2e 1 50M H r slsP Lcooel is infr , nniioo+e r t? sisl tz'44?,wr 

Fnil, 
?l lll[44gig1 i0]ffi .tis com

GOLD PACKAGE

7

iE,

.?B
:, I
t t\i

7

,a:

.-
d

,,1'*l

j/.

I

IL )t

5PEED I EXPERTTSE ICONCERN



3l-0r-2021 t2ir9:02

Purchase Order

Qtv

1.00

From company : Sitver Oak Villas LLp
5_4_187/3 & 4. Und Ftoor, M.G.Road, Secunderabad _ 5OOOO3G S T No. : 36ADBFS3288A2Z7

orlglnal / oftt.e copy / pur<h.3. otv.copy

58087 67677

08-05-2019

szwag2:g

08-05-2016

Supply And Installation

Supplier Details

Otls Elevator Company (Indja) Ltd.

l"L',ff :9,",,f];il-:'o:'oX%-3;'o;orrnr,sscentrar,ACGuards,

GSTIIY 36AAACOO48IE1ZS

040-4918'77555 
8828020062

Kind Attn: Mr. Sri Harsha pVM, Engineer NE-Sales
Purchase Order for the Suppty of fo[owin9 Items.

Item l{ame

']0n13 
- tor,r.un, - machinery - Lrft -Auto - 6 passengers

G e N2 -ttova M RL-N 6p -S S - p C M RL

Doc No

Doc Date

Quote No

Quote Date
SupptyType

Rate

810,000.0

Diso/o

0.00

GST Amount
18.00 955,800,00

Rupees Nine Lakh(s) Fifty Five Thousand Eight Hundred Onty
Total Order Value. . . 955,aOO,OO

Terms and Conditions:_

Specification / Brand

Paymed Tems

Tar

Delivery Dat€

oelivery Location

July 2019end and lnstalatjon byAugusl20.lg end.

glver Oak Vilas phase - IX

Sy. No. 291, Cherlapaly, Hyderdbad, next to Govt of india mint
Phone Conhct Security 6590877 7.g5022efi244 Saiay
Nil

As per your negotjaled quote dtd. g0fnol9 lor 6
operatoo, madrine room tess. 

- - -' -- ' - '-' " pass' 5 stops lift lelescopb door opening, povder coated paintoesei sand, No ARD,simpter
10% advance' 50% Arter rayout submission to site-Eefore sovLLp, 30% -on receipr of ar mabriar ,10% afler handing over he rii.
GST induded

lnduded in tE abore pdce.

I year on site Guaranlee ind. o, parb E hbour.

Rs. 95,580t hmuqh Ch€que vth @.no5150

ffi ffirtiffi:ffi #*fril;lT*(*,*,*,,typdiod,r.oarbr5,.,nc.seonA,rc
Nil

YoU shall be espomit € tff your mabdal al our sile agalnst $9t or damag6. Lodable mom wifi INit - ,.-..v.re ryys. L,u.,urc roo.n wm l(eF snaX be in yurrosbdy.

(-) nd
La,^rr'-Dn\4 L 39,lko+ t&'/

la^/ &\c 3l,b^o + ,?-Y.

Penality For Detay

Transpoiation Cost

Warranty

Advance paid

otherTerms

Completion Date

ileasurment

Security

Remarks

0e
Fot Sltyer O.* V tas LLD

Authorised Srgnatory

l,)":

Accepted the above Terms And cooditions

Fot Oais Et.v.to. Compeny On.fb) Ltd.

Oate: / ,

'Yl 3



Silver Oek Villas LLp
5^-4.197/3 & 4, llno Ftoor, M G Road, Secunderabao
G S T No. . 35ADSFS3288A2Z7

suppltGr hlr
Ohs Elevator Company (India) Ltd.

ffi [SS,",&*,# no-6-2-3011&2,ss centra,, Ac Guards,

GSTtr{ S6AAACOO4SIEIZS

{J.t0-.19 i lt-:,s ,{ 5

From Comgany :

Purchase Order

Qtv

1 .00

or'rin.l 01'l<a fos, , p!.<n8e l},r.lo'!

58087 6761''

08-05"2019

s:fusezls
08-05-2016

supply And Insbltauon

O.E, / ,

500001

Doc No

Doc Date

Quote No

Qqote oale
SupplyTypc

Rate

8! 0,000.0
Dlso/o

0c0
GST

18.00

Amount

955,800 0o

lS:tii-1rr,,r.:

p$rlty Fo. 0.hy

Iinaro.tdoa C.d

W.iatqy

\"'f.fr$opjd
odia.Ilror

CorlDartioi Sd.
fa.lrualtm

Saeriry

iln rft

tot Sttr.' ht Vlr., LU,

'Rup€es : ine Lakb(s) Fjfty Five Thous;nd Erght Hundred Onty
Totat Ord.r Vatu€. . . 9SS,80O.oO

IlIILs-aLd lesodtieoq : -
Sp.!frtroo , Ennd

Prrm tlrmr

Ta

o!1tulry onc

oa{rny Locdon

sr. l{0. E
Fhooe

1, Chort parr.ltd(lbrd iet b Gov[ or rrd€ m{1t
Conad S€qnt 6908:r. EA

Xind Attn : t., Sri Harsha ?VX, Engineer NE-Sates
furrhare Order for the Suppty of foltowlng ltems

Itlm Na.nG
I 

-5032 
- Equ,pment - mdch,nery - 1,ft Auto 6 passengers

Ga M.Wa /./E!- 6p. SS. pC. rt pi

Jdt Al9 eid r,{ trcbhkxt ,, AAlst Ar9 rrd
Stis. Orf yi&! pt|rce - ;X

ffiffi #trffi , J' 
5 *pc s b&co'bo*o'e'r!' Hdet.,at

ss, i.drdsd #Elsovup,3fr ol EceD,r*,,**,,*ffiffiiloAiD 
r''pi€r

radid.d 
" 

s,e &{Esir 
/ -1. :

I yerr on iae &fl!,[oe id. O pab I gou
Rr 95,580- 0rorgt Clrqre yU. rioq,,E 51S0a2, &aur ar yES !a,* ,
ffi ffi?'Y,?g3ffiH*;%lex,o rt u. r u ri',

,')
AFPn(}y

0 r HAY 2019

r.1)Dt

,ter *ane{y ,eiJod, fu,r di{ 
'* 

nc,l.e oo ,*€

Yoi/ Jd b,@eBblb,u{o*Bldou&{aiu 
,ldlo.ddne!.lr&dc,po.,rn 

r kefs sH be h purOsbd,

A...*.d the,rbave :enjs And Cor!(,itio.tJ
t rt <Xt. Ct rrtr, cornetay {Indb) Lan_



- s,i'.rroal \ ill.r. IIP
Re-quisit ion l:onn.' l)arr - - 'li,; r,( r.mFarr) \lnrr

- i"".r i'h,'..

lSupplier
Marerial requircd beforc date:

Description

. Autonratic l.rli r t|6 Pass('nger)

I roc

Rcq \cr

Sizc Quantit) I lnits

6 peBons 01

)

{

qL

N

()

l0
Remarks: -ForCluh hi)r,se nu.posc Notc:- l,ifl srme rs PHA Club housc,

Prcparcd 81 K.,'l R\li( )Tl1 \\l .{ppr.r\ed'o}

Sitn ,L [)ar!

\ot O6 1g!grp1 ,.frnatcrial at (itc rrntc innard numbcr and date rn litsl : columns

Company- Name: Silver Oak Villas t.t-P

Srte & Phase \L ',c. r.r\ \ I r.

r:1.0

| 1,00

t,:6"

10.{rl.I.) ID l'r'o

lnuard \n Dalq

,t

/A

r 6.03.19

Qurnrit] lnward No i Date

Supplier

Vatcrial rcquircd beforr datc
__r

10.0i. le

Descriptic.n

.{

g

tl

Rcmarks: - lor \'.no 11..11.4i.44.45..16 Eanhing worl purposc

Prepared By K.PL'RSH()nl\M Aplro\cd h]

Sign.& Datc :I 0r.t9 Sign. & D.tc
\otc: On reccipr ofmaterial ai site writc in*lrd numbc. and dale in lasl 2 column!

----.1

l

ltl

rlll

tl

----l

Date:

Ttm"

RAN".-
tD n;.

I

I

Itt
---L-

-..-r.---
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