
 
Our Ref: Epabx2023-24/005 

05-04-2023 
 

M/s. SUMIT SALES LLP                                            
MG Road, 
Secunderabad. 
  
Dear Sir,   
                              
Sub: Annual Maintenance contact for Matrix GE12SP EPABX systems. 
Please find below our annual maintenance contact offer.  
SL. 
NO. 

                              ITEM DESCRIPTION QTY RATE (Rs) Amount 
(Rs) 

 
01 

 
Towards Comprehensive maintenance of  Matrix EPABX  Systems 
for One year  from Dt: 01-04-2023 to 31-03-2024 
 

GST@18% 
 

 
1 

 
18,000-00 

 
18,000-00 

 
3,240-00 

 Total   21,240.00 
                                                                                                                     
GST NO : 36AONPA5742E1Z3 
COMMERCIAL TERMS & CONDITIONS 
1. Taxes & Duties: GST @18%will be extra. 

2. Validity Of Offer: One week from the date of offer. 

3. Preventive Maintenance Services of 4 Visits once in a Quarter, Unlimited Breakdown Calls 

4. Payment Terms: 100% in Advance. 

5. This Contract will not cover Telephone cables, Telephone Instruments & Battery’s 

6. Order & Payment on: ALG TELECOM SERVICES, HYDERABAD. 

7. All disputes are subject to Hyderabad Jurisdiction 

8. Physical damage any Cards are burned do to Earthquakes, Floods, Lightening, thunder or high voltage is 

not cover in AMC. 



 
9. Customer shall be responsible for the operation condition of the equipment before entering into the AMC. 

In case any repair work to be carried to get the system operational before the contract the costs for repairing 

shall be borne by Customer. 

We trust you will find the above in order and we look forward to the pleasure of hearing from you soon. 

Yours Faithfully, 
For ALG TELECOM SERVICES   
                                                                                                                                        CUSTOMER NAME 
 
A.Gopi-9676 216 333  Authorized Signatory 
 
 




