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Complaints And Suggestions from Bloomdale Residency at Genome Valley

From: Bloomdale Residency at Genome Valley (info@modiproperties.com)

To: cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; brgv-const@modiproperties.in; brundanov9@gmail.com

Date: Tuesday, May 21, 2024 at 04:16 PM GMT+5:30

Complaint Id : 317351

Project Name : Bloomdale Residency at Genome Valley

Block No / Phase : Block A

Flat No/Villa :117 & 118

Nature of complaint :Construction

Customer Name : Naga Brunda Chiruvolu

Email : brundanov9@gmail.com

Complaints :

1. Commode is at 22 inches height in flat 118 common bathroom. Thats needs to be fixed asap

2. 117 common bathroom door doesnt open in full and i want to the platform to be removed completely asap.
3. Utility Door and second bedroom balcony door as a gap of half inch approximately due to which there is a gap on
the top and at the bottom of the door.

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about:blank
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