
To, 

From G. Sreenivasa Rao Telephone 9121177976 

Mocdis ámR Bloce 
mallapuY tyderake, 

E-mail sreenivasarao.garika@schindler.com 
Reference No. Sales Contract No 

Date up622 
ejee Handover of Lift and Contract for Free Maintenance Period at your Elevator Contract No. 

Kind Attn: Mr./Ms. 

Dear Sir, 

1.1.1.1 

The Lift: 

Location: 

We are delighted to hand over the Schindler Elevator installed at your subject site for your use. You will be entitled to free service 

maintenance for the unit for the period of months from the date of handing over as per the enclosed contract terms relating 

to maintenance. The terms of service during free maintenance period are attached for your information and records as Annexure l 

with this letter. 

on 

Details of Equipment -

Free Maintenance Period starts from: 

Raupsasad 

Nalapr 

Kindly Note: 

I|6S 7979 

S300 No. of Pass: 

1. Landing door unlocking key - 1 no. 

The following items have been handed over to you for use: 

In case of any assistance required from our side due to any technical snag or emergency you may contact our 24 hour Call Center 

1800-209-5438 / 1800-22-5438 (BSNL) /1800-22-5538 (BSNL) 

The security person & maintenance person at your project have been trained for handling rescue operation in case of any 

emergency. 

13 

4. This Handover is subject to realisation of final payment cheque. 

Yours Sincerely 

2y-0622and ends on:. 23:06:23 

We hope that you will find the above details in order and request you to sign the attached copy of this letter as confirmation of 

your acceptance. 

Regd. Office: 

No. of Stops: 

b) Payment of AMC charges on time as per contract. 

1. This elevator required stable, uninterrupted three phase power supply with proper earth & neutral. Request you to operate the 

lifts only after stable & permanent power supply. Damages, electronic components failure are not covered under free replacement. 

2. Applicable for Mild Steel landing door painting onlly:- If agree in the contract, painting of landing door should be completed 

within 4 month of final invoicing. After 4 months Schindler, will not be liable to carry out the same. S.S door plastic coating should 

be removed within 2 months. After that Schindler, will not be responsible for that. 

a) Continuation of AMC contract with Schindler without interruption. 

Schindler India Pvt,Lid. INDLA 

G. Sreenivasa Rao 

3. All LOP/Fireman/lndicatorslintercom fixing work should be completed within 1 month. After 1 month Schindler, will not be liable 

to carry out the same. 

Schindler India Pvt. Ltd, 

c) Repairs/servicing to be done through Schindler India. (original spares & workmanship). 

Asst. Manager -New Installation 

5. The customer is free to choose service provider, however warrantee on the parts/equipment, as may be applicable, as per 

terms & conditions of the signed AMC contract, will remain in force subject to three pre-conditions -

Schindler House, Main Street, 
Hiranandani Gardens, Powai 

Mumbai - 400076 

2. Control Cabinet Key-1 no. 

6.Perform regular cleaning of the equipment with clean & dry cloth, to achieve aesthetic appeal & maximum corrosion resistance 

for stainless steel. 

OEHAOS anta cha 
SO420uD3. 

Tel: +91 22 61314444 /67031000 
Fax:+91 22 67030145 /55 

www.india.schindler.com 

Landing door Finis SS / MS 

Email: schindlerindia.in@schindler.com 

CIN: U29150MH1997PTC112690 

A-BlocCK 

Schindler 

S279 

Received & Ahedted 

Branch Office: 

23b6|2 Fgr & on beaf Ah�sed Signatory & Stamp 

S.R. Arcade, 3rd Floor, 
1-2-73/2, 1-2-63&64, 

Tel: +91 040 49950100 

Fax: +91 040 49950199 

opp: ParkLane hotel, Secunderabad -500003. 



TERMS AND CONDITIONS 

1 mdler will provide the following Servicos during normal working hours: 

Schindler w 
cordanco with Governmont 

1.01 
Examining the Lift Equipment regularly at poriods in accorc 

adjustment and oiling and 
Regulations esixting at the date of this Agreement and Cleaning and adjusting the various 

component part of the Lift Equipment within the limits of site adiu 

parts which requiro lubrication: and Rosponsing as soon as reasonably 

groasing those 

pOssiblo to the Customer's request to attend to any breakdown or faulty operation of the Lit 

Equipmont. 
1.02 The "Customer" accopts that: 

"Schindlor" will deliver and roplaco or ropair as por discretion of "Schindler", parts (excluding 

those parts specifica ecifically excluded as por terms of this Contract") which are discovered to be 

nontal to the safety of the user, or to tho officiont and cost effective operation 

potentialy detrimon 

of the egquipmont, and which requiro, in discretion of "Schindler", Immeidate replacoment / 

repair. 

The Services: 

"Schindler towards 
For the parts, which are excluded from the scope of this agreement, will be to the 

"Customers" account. The "Customer" on submission of estimate by 

such costs shall give his consent through a written approval along with the advanco payment. 

s (where appropriate) 
In the case of eme rgencies, Schindler will rospond as sOon as as is reasonably possible in all 

the circUstances and will take the necessary acion to release passenge 

well as holidays for 
and/or such other steps as Schindler considers necossary to render tho Lift Equipment safe 

This service would be available round the clock on all working days 

Lifts locate d in citiostowns having Schindler Service Centre. 

2.01 To ensure re that the use of "The Equipment" will be rostrictod to the purpose for which it is 

intended, name mely the convenience of passengers andlor goods, in a reasonable manner, 

taking due cogn 
ognisance of the specified limits. 

ediately infom "Schindler" should "The Equipment" becone inoperative. 

2.02 To immedia 
2.03 To 
malfu nction 

mediately infom "Schindler" should "The Equipment" become unsafe or 

,giving rise to risk of injury or damage to persons, property, or the equipment and 

shall supply to "Schindler" all available information concerning any incident. 

2.04 To 

its duly 
Equipmer 
clause 

Responsibility of Customer: 

t during the currency of this agreement, any persons other than "Schindler" or 

thorised employees or agents for carrying out any work whatsoever on "The 
oliance with this 

. without the prior written consent of "Schindler". Non-complian 
this agreement. 

ill relieve "Schindler of any further obligation or liability in tems of this 

2.05 To remain liable to "Schindler" for all payments due in terms of this agreement, even if 

Customer management of premises in which "The Equipment" is installed changes unless 

2.06. 1 The "Customer" obtains a written release from this obligation from "Schindler 

2.06.2 

managen 

assumes 

mme 

prey 

mes all the previous obligations of the "Customer" under this agroement, 

assignment and tems shall be subject to the written approval of "Schindler". 

The "Csutomer" obtains a written agreement with the new Customer, user or 

nagement 
ement of the premises, in terms of which the new Customer, user or n 

which 

To ensure that "Schindler's" workmen shall at all times havo roasonablo and undisturbed 

access to the installation. 

3. 

utnon 

2.08 To allow unrestricted access to lift machine room for carrying out all necessary work. 

provide the machine room with adequate lighting, cooling, moisture control and 

and cool 
ventilation as required to koep the equipment in optimum operating condition 

enough to allow all personnel to work safely. The ambient temperature of lift machine room 

shouid be maintained below 45°C at all times for optimum and effective operation of the 

equipment. 
2.09 Entry to machine room and lift equipment to be given only to personnel authorized by 

Schindler. 
2.10 Not to use machine room as store room or as accom odation or for any other purpose 

other than lift equipment. 

2.11 To always keep machine room locked and the keys made available to Schindler 

personnel as and when requried. 

2.12 To keep and maintain the machien room in proper order and condition and to duly carry 

out the repairs that may be required to the machine room. 

This contract is valid for the period mentioned in "Period of contract" on page one of this 

contract document. Upon expiry of this period, the contract shall have to be renowed for 
further period with the revised pricos, te rms and conditions etc. 
4. SPECIFIC EXCLUSIONS FROM "SCHINDLER" UNDERTAKING 

mirrors, 

Contract Validity: 

Unless othe rwise agreed in writing between the parties the following items are specifically 
eount of Schindler: excluded from this agroement and the costs thereof will not be to the accoun 

SpeGtal 

4.01 Costs of Call Backs and repairs ne cessitated by reason of negl 

installation, or by reason of any cause ekcP 
"Customer. All damages due to rain, water, fire or any 

Vandalism, Acts of Government, Strikes, Theft, Blasts, Ex 

commotion, War, Malicious mischief, etc. 

4.02 Any work or replacement caused by interruption or variation of electrical current supply. 

4.03 Any other cause beyond Schindlers control, 

Regd. Ofice: 

all finishes, landing 

v other 

A 04 The painting of landing doors, P eedes windows and ventilation, car 4.05 All work to motor roo gdina door panels, surrounds, frames and si enclosures, hoist way enclosu , wall panels, susponded ceilings, lights, ligkt diffusers, handrails, 
door, carpets or floor cevering, buried plungers and piping, piping 

outside the machine room and hoist way, telephone, intercommunication systems, inter 
calbes to other areas, closed circuit television systems, power generating plants, 

nrtel disolavs and lif shaft lighting. Should any of the exOcuted items avbove roquired 

nce or misuse of the 
ggo 

shall be borne by the 
ecte of nature and God. 

6Sreenivasa Raool Sctindier 
Asst. Manager - New lnstallation 

Schindler India Pvt. Ltd, 
Schindler House, Main Street. 

Hiranandani Gardens, Powai 
Mumbai - 400076 

sions 
ot ordinary wear and tear. 

fAloors and ceiling. 

ntion in the fom of labour andlor materials, and if the Customer requests "Schindler" to 
efoct same, then "Customer shall provide "Schindler with a se parate order, and the 
"Customer" shall bear the costs. 

, Floods, Riots, Civil 

4.06 The installation of any additional quipment which is recommended or required by 
Government, Municipality, Insurance Company ofadypthe, authority. The costs of such 

rOERAB 
Tel: +91 22 61314444 /67031000 
Fax:+91 22 67030145 /55 
Email: schindlerindia.in@schindler.com 
www.india.schindler.com 

CIN: U29150MH1997PTC112690 

4.07 

contract. 

doos not take rosponsibility for items of olevator equipment not included in the 

4 08 The costs of any audits or inspections to the lifts, perforned by Government 

6 

or any other independent organization upon the request of the customer 

Schindler 

Al other parts not manufactured or installed by Schindler. Schindlor 

6 

v such materials and component parts only so far as theso 
cossary for the perfomance of their obligations hereunder 

Whero matori component parts or assomblies are no longer available due to 

obsolesconco Schindler roserves the right, at the cost of the Customer, to obtain 

and use roplaGome 
roplacement mato rials, components parts or assemblies (as the case 

, in the opinion of Schindler such replacements improve the 
may bo) who 

the Lift Equipment. 

are available 

Supply 
will su. 

Schindlor will not be liable to the Customer or any other person whomsoever 

7. 

of Spare Parts (for Equipments older than 10 years) 

In rospoct of any loss or damage to persons or property sustained by the 

other person howsoever caused except as may ariese from the 
Customer of any negligonce of Schindler its servants or agents 

Limitation of Liability: 

In rospect of any loss or damage or delay caused by strikes, fire, oxplosions, 

thoft, flood, riots, clvil commotion war or any other circumstances outside the 

control of Schindlor. 

It is furtgher oxprossly agrood and acknowledged by the Customer that 

Schindler's liability undor Condition 6 (0) above shall bo limited to such loss or 

damage as may be the direct consequence of such negligence and such as 

might roasonable have beon contemplated by the partios and shall in no 

circumstancos extend to any direct or consequential damage (9conomic or 

physical) of any king whatsoe ver. 

8. 

"Intolloctual Property Rights" 

Schindler may install additional eguipment and/or software to enhance the 

functionality of the control software installed in the Equipment 

Softwaro") if appropriate to connect with Schindler's sorvice 

additional equipment and/or softwaro shall at all times belong to Schindler 

which Schindler may remove on termination of this contract. 

Sçhindler 

The Customer granst Schindler the right to connect olectronically its service 

equipment to the equipment and also grants Schindler full access to read, use 

and update the a produced by the Control Software. 

gratt 

Termination: 

In the event 

9 

8.01 Schindler may terminate this Agreement without notice to the Customer if: 

If case of any outst itstanding not paid within fourteen days of the agrood payment 

date; or If the Customer is in breach of any of the provisions of this Agreement; 

or If in its opinion, any of the safetiss are bypassed or tampered by unauthorized 

personnol. 

If the legal and beneficial Custome rship of the building has changed. 

If the Customsr I become bankrupt or beinga corporation, if the Customer 

shall go into liquidation or have a receiver appointed overall or part of its 

revenues or assets; ; or If the Customer shall not agree to any repais and/or spare 

part replacements deemed necessary by Schindler for the safe operation of the 

Lift equipment. 

termination, Schindler will be under no further obligation to 

provide the Sorvic and all monies owing by the Customer under this 

# eball become immediately due and payable. 
Agroement Snal 
8.02 Not withstanding 1standing the provisions of Condition 8.01 above, f the Maintenance 

Fee or any other ount owing by the Customer to Schindler (whether under this 

Agreement or otherwise) is not paid within fourteen days of the agreed date for 

payment Schind Schindler may at its option suspend the provision of the Services until 

Non-Assignment: 

all such moniew owing by the Customer (including the Maintenance Fee for the 

any such period of suspension) have been paid in full. 

8.03 The customer shall be entitled to terminate this agreement forthwith by 

giving Schinder a notice of 90 days in writing. 

cnure Ayrvement: 

(Control 

aquipmeand ich 

Branch Office: 

This Agroement shall not be assigned or transferred by the Customer without the 

prior written consent of Schindler. 

Received & Accepte 
For ßon behaltgr 

S.R. Arcade, 3rd Floor, 

10.01 This Agroement sets out the entire agreement between Schindler and 

the Customer as to the maintenance and ropair of the Lift Equipment and 

supersedes and cancels any and all contracts, agreements, understandings and 

commitments made by Schindler and the Customer with rospect to the same 

suhiect matt 
Governing Law: 11. 

The contract 
et shall doeem to be concluded at Mumbai/Delhi ahd only the courts i 

Mumbai/Delhi 
Delhi shall have jurisdiction in the event of any disgye whalooy This 

1-2-73/2, 1-2-63&64, 

Tel: +91 040 49950100 
opp: ParkLane hotel, Secunderabad - 500003. 

Fax: +91 040 49950199 

performance 

Agreement shall be governed by and construed in acetaceth haj. 
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