
":

d
eA4" -fitv1C

SERVICE AGRTE
OU

MENT
Y

I

Otis Elevator Company (lndia) Limited' (Registered OT:"t 
,

9th Floor, Magnus ro*"rrl rrrinat[.t],-o1 1i1f-1:"d' 
Maiad (West)' Mumbai - 400 064'

tr*-ir. racnnneo@nriq ."- Cf ftf , U29'l 50MH1 953P1C0091 58 PAN' AAACO0481 E

.' -=

GOLD PACKAGE

.I

,)

IIt=\l

/

j I

I
,r{

- <

,,1-l

v,
-=

\f )

hrET

t _.1s
SPEED I EXPERflSE ICoNCERN

,



AGREEMENT FOR OTIS MAINTENANCE
Contract Category : Gold
Contrrct No : MB2055

Bf,TWEEN Dste; l5 Nov 202-1

OTIS ELEVATOR COMPANY ONDIA) LIMITED
lst Floor (Part), H.No.G2-30/l &2, S.S. Centrel, A.C. Gurrd

Rord, Lrkidikrpool,
llyderrbrd-500004

TELANGANA

CUSTOMER

Silver Ork Welfrre Associ.tion

Silver Oaks Villss. Phese.lx

SY No 29l,Chellrpely.

H}'DERABAD-5()I 3()I.TELANGANA

Site Address lltachine I'io(s)

Silver Oak Welfere Associrtion

Silver Osks Villss, Phrse.lx

SY No 291,

Ch€lhprly,
TIYDERABAD.sOI 3OI,TELANGANA

8002055

\r, This contract shall commence from 01.Dec.2023 TO 30.Nov.2024 and shall continue thereafter until terminated

Scope of Otis Maintenance

(Xb Reponsibilities:
i. Otis will use trained and appropriately skilled personnel which it directly employs and/or supervises. They will be

qualified to keep the Equipment properly adjusted and they will use all reasonable care to maintain the Equipment

in efficient, reliable and safe operating condition.
ii. Planned Maintenance: Otis will in accordance with the terms hereof, regularly examine, lubricate and adjust the

Equipment and generally carry out planned maintenance in a systematic and controlled manner using Otis

developed techniques and expertise. The frequency of examination will depend on the type of equipment and its

location.
iii. Repair Or Replace Parts: Otis will at its option, repair or replace any parts detailed in the following section 2 which,

in its opinion are defective. Parts will be fumished by Otis on an exchange basis under which the replaced parts

become the property of Otis. However Otis will not make any replacements, renewals, or repairs necessitated by

any obsolete or discontinued part of the Unit(s) or by reason of any cause beyond our control (except ordinary

wear and tear) including, but not limited to, fire, explosion, theft, floods, water, weather, earthquake, vandalism,

misuse, Civil works, improper earthing, improper or temporary power supply, or repairs by others.

iv. Parts replacement of Otis-make will be valid for '15 years from date of handover from new installation subject to 15

years of continuous Otis maintenance contract with the Customer. This will not be applicable for replacement of
parts belonging to third party equipment manufacturer or where the services have not been continuously provided

for 15 years by Otis to customer.

2. Equipment Covered:
i. Renew all wire ropes and chains (where fitted) as often as required to maintain an adequate factor of safety, to

equalize the tension on all hoisting ropes, repair or replace conductor cables and hoist way and machine room

elevator wiring.

ii. Systematically examine and adjust the following components:

Machine & its subassemblies, Motor 6a Windings, encodet Worm Gears & shaft, Bearings, Main & deflector,

secondary Sheaves, Brake coils, liners and related assembly

Ropes or Coated Steel Belts (CSB) & associated parts including spring /rubber/thimble
Controller parts-Circuit breakers, fuses, ConnectoB, switches. Relays 6a Contactors, PCBs, Resistors, Line reactor,

Line filter, Capacitors, Rectifiers, Transformers, Contacts, VF Drive & braking unit.

Automatic Rescue device parts like printed circuit board, transformers, circuit breakers, contactor relays

Selector system subassemblies like Levelling Devices, Cams, Relays, Rectifiers, Transformers, Contacts, Leads,
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Dashpots, Timing Devices, Steel Selector Tapes and Mechanical and Electrical Driving Equipment ! '

Governo( Governor Sheave, Shaft Assembly, Bearings, Contacts and Governor Jaws; Governor Tension Sheave

Assembly
Car and Hall push Buttons, Car and Hall Position lndicators, 7 or 16 Segment displays or TFT & Small Monochrome

displays Hall Lanterns bulbs or PCB'S, Car Direction lndicators and all other Car and Landing Signal Fixtures, as

installed by otis
Otis lntercom, emergency light and alarm unit including battery, Emergency & lnspection control panel parts like

PCB'S, circuit breakers, Fireman switch excluding the glass

Car and Counterweight - Sheaves, Bearings, Car and Counterweight Guide Rails and Buffers, brackets, Car and

Counterweight Guide shoes including Roller or Liner, Top and Bottom Limit Switches, Stop switches, Compensating

Sheave, compensation ropes/chains, Position reference system door zone sensors/ Magnets/vanes, Load Weighing

sensors

Cabin Safety Mechanism and Cabin bottom Platform

lnterlocks on Landing Door, Car & Landing Door Hangers, Guides, Automatic Power OPerated Door Operator

including VF drive, Car Door Contact, Mechanical Safety Shoe, 2D electronic door sensor

Furnish lubricants compounded to Otis' specifications.
Examine periodically all safety devices and governors and make all customary safety tests

3. Non-Otis Lifts - Spare Parts:
The Customer has a right to keep the elevator in usable/working condition, which gives him a right for the replacement of
worn ouVdamaged parts/components. The components/ parts requiring replacement/repair. would be procured by
Customer. Otis will endeavor to check the quality and reliability of the components/ parts procured from third party

manufacturer/sources to extent possible and reasonable.

The Customer retain its rights to any software not provided by Otis contained in the Units and agree to allow Otis to
make one backup or archival copy for the Customer and only for the limited purpose of maintenance. Customer assumes
all liabilities and risks related to such third party software and will ensure it has adequate rights and permissions to allow
Otis to have access to such software for purposes of maintenance.

4. Service Tools:
The Customer is responsible to secure its right to use any special service tools required to maintain its non-Otis
equipment. These tools must be provided prior to Otis beginning maintenance on such equipment.

5. Spare Parts lnventory:
Otis will during the term of this contract maintain, a reasonable supply of frequently used replacement parts and
lubricants selected by Otis to meet the specific requirements of the units. Otis further agrees to maintain a supply of
major componerits in its National Service Centre available for express delivery in case of emergencies. Availability and
delivery of spare parts inventory is subject to the market conditions and availability.

6. Quality Control:
Otis will perform an annual survey of the Equipment to veriry that it conforms to Otis requirements. Otis will also conduct
periodic field audits of its personnel to maintain quality standards. Otis field engineers will provide technical assistance,

technical information, and code consultation to support its maintenance organization.

7. Safety Tests:
Otis will periodically examine safety devices and governor of the Equipment to ensure user safety. in addition, Otis will
conduct an annual no load safety test on the Equipment. Otis will endeavor in its service, repair and manufacturing
facilities to restore the Equipment to normal services.

8. Wiring:
i. Otis will maintain current Otis engineering wiring diagram for the term of this Agreement and the same will be

used exclusively by examiners or authorised Otis representatives.
ii. Customer agrees to provide us with current wiring diagrams reflecting all previously made changes for Non-Otis

Units covered by this Contract to facilitate proper maintenance of the Equipment. These diagrams will remain
Customer property.
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9 Work Schedule:
i. All work and services provided for in this Agreement are to be performed during normal working hours on normal

working days. Additional costs incurred in carrying out work outside such times will be charged as extra for the
overtime premium hours.

ii. Any non-standard maintenance scheduled as per Customer request will be subject to additional cost.

'10. C.all Back Scrvice:
i. Emergency Minor Adjustment Call Back Service: Otis will provide emergency minor adjustment CALL- BACK service

under this Agreement. This CALL- BACK service will be extended 24 hours on all working days as well as holidays
for elevators located in cities/towns where Otis has a Service Centre.

ii. Chargeable Call Backs: Otis also reserves the right to charge the Customer for Call Backs when such Call Backs are

the result of negligence or misuse of the Equipment or by reason of any cause which is beyond Otis' control, such

as, Power failure, false calls, vandalism, misuse, Civil wo*s, improper earthing/ temporary power supply, Customer

security access system or repairs by others.

11. Customer's Obligations:
i. Access:

Customer will allow Otis employees free and unhindered access to the Equipment, and the landings, lobbies and

machine room associated therewith and all areas mentioned herein.

These areas should be free of danger of falling objects; of ungrounded electrical wires and of tripping hazards, etc.

which would pose a danger to those working on the Equipment.

With due concem for safety of its employees, Otis reserves the right to suspend services when in their opinion Otis

personnel are subjected to hazardous working environment at site.

ii. Authorised Repai6:
ln the interest of safety of the Equipment and its users the Customer shall not direct or permit the repait

alternation, replacement or any interference with any of the Equipment or any part there of any items specified

here in, by any person or organisation other than Otis, its employees or contractors, without Otis' prior consent.

iii. Reporting:
Customer will report details of unsatisfactory running or inegular performance of the EquiPment and will keep

clean and in good condition those parts excluded from this Agreement referred above. Customer will be legally

responsible to report all the incidents - whether minor or major, immediately/within 24 hours, in writing to

statutory authorities, wherever applicable and to Otis without any exception.

iv. Lighting/Ventilation: Customer will provide the machine room with adequate lighting, cooling, moisture control,

and/or ventilation as may be required in thejudgement of Otis to assist its employees/authorised service in

providing the work set out hereunder and in enhancing the effective operation of the Equipment.

v. Restricted Areas: Customer will keep away from any areas enclosing mechanical or electrical equipment peBons

other than Otis' authorised employees and those expressly authorised by Otis. These areas will be used solely for

their proper purposes. Customer will provide Otis unrestricted ready access to all areas of the building in which any

parts of the units are located and to keep all machine rooms and pit areas free from water, stored materials and

rubbish/debris. lf any unit is malfunctioning or is in a dangerous condition, the Customer should immediately

notify Otis and until Otis rectifies the problem, the Customer should agree to remove the unit from service and

take all possible precautions to Prevent its access or use.

Customer should agree to display any material relating to safety/use of equipment and warnings to passengers in

connection with the use of the elevators.

vi. MainlineDisconnects
Otis agrees to engage a qualified electrician to service at least once annually the elevator electrical main switches

located in the elevator equipment room.
Any counters, meters, tools, remote monitoring devices, or communication devices which Otis may use or install
under this Contract remain our property, solely for the use of Otis employees. Such service equipment is not
considered a part of the Units. Customer grant us the right to store or install such service equipment in your
building and to electrically connect it to the Units. Customer will restrict access to the service equipment to
authorized Otis personnel. Customer agree to keep the software resident in the service equipment in confidence as
a trade secret for Otis. Customer will not permit others to use, access, examine, copy, disclose or disassemble the
service equipment or the software resident in the service equipment for any purpose whatsoever. lf the service is

terminated for any reason, Otis will be given access to your premises to remove the service equipment, including
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the resident software, at our expense.

Failure to comply with any of above requirements may result in Otis suspending the services until the needful is

done in consideration of the potential safety hazard.

12 Exclusions:
Otis assumes no responsibility for the following items of elevator equipment, not included in this contract:

i. External wiring to elevator and to hoist-way/machine room including Earthing, RCBO/ ELCB if not existing,

Automatic Rescue Device batteries.
ii. Cabin panels, ceilings, floorings, hand resting rails, mirrors, other architectural features & 3D or Panachrome door

sensor, Security access system components, CCTV equipment & cable, light bulbs/tubes, light diffusers, starters,

chokes.
iii. Doors, cabin/ landing gates / doors, sills, door frames, car cabinet key, door unlocking keys in case of loss.

iv. ELD/Plasma/LCD displays, electronic touch pad. Car & landing button plates.

v. Any other item not specifically mentioned as included in the clause 2 of Equipment covered.

13. Negligence or Misuse of Equipment:
Otis will not incur expenses and is not required, under the terms of this Agreement, to make renewals or repairs,

necessitated by reason of negligence or misuse or any other cause beyond Otis' control except ordinary wear and tear.

Cost of such renewals and repairs necessitated by reason of negligence or cause will be charged to the Customer.

14 Other Safety Tests:
Otis will not be required to make safety tests other than as set out in section 2 hereof nor to install new attachments, nor
carry out structural or other alternations on the Equipment whether or not recommended or directed by insurance
companies or by governmental authorities, nor to make any replacements with parts of a different design.

15 Not an lnsurance Contract:
Otis will not be liable for any loss, damage or delay due to any cause beyond its reasonable control including, but not
limited to, lack of shipping space, embargoes, acts of Government, strikes, lockouts, fire, explosion, theft, heavy rains,
floods, riots, civil commotion, war. malicious mischief or acts of God. Should damage occur to Otis material, tools or work
on the premises from any cause beyond its reasonable control, the Customer shall compensate Otis thereof. Otis will also
not be liable for indirecvconsequential losses, under this scope of work or any agreement, under any circumstances.

16 No Possession:
Otis does not assume or accept possession or management of any part of the Equipment, but such remains the
Customer's, exclusively, as the owner or lessee thereof. Otis will not be liable to obtain any licenses, approvals,
permissions or alike for or on behalf of the Customer who will be solely liable at their own cost to obtain, maintain and
renew requisite licenses, approvals, permissions for operating and using the Equipment. Above scope of Otis maintenance
is subject to the Otis Binding Terms and Conditions.

We have read Ea understood the Otis Binding Terms and Conditions and the scope of Otis Maintenance and hereby
confirm our acceptance to the same,

Scope of Seruices: On request of the Customer, Otis will provide maintenance services ("Services') to the Customer for
the Equipment identified subject to payment of agreed Fee by the Customer to Otis. All 'exclusions' specifically identified
will be out of scope of Services and there will be no obligations, responsibilities, liabilities and alike on or of Otis for all or
any such exclusions.

2. Equipment Services to be performed by Otis will be limited strictly to the identified Equipment. Equipment is an OTIS

elevator/ escalator/ walkway.
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Term: These terms & conditions will continue to remain valid and binding between the Parties subject to price escalation
every year and payment of Service Fee on or before the due date as agreed unless otherwise services are terminated.

Service Fee: The service fee is fixed for one year from date of commencement and is subject to escalation every year.

Customer will pay the Service Fee in advance. Payment of Service Fee on time is an essence for provision of Services. ln

the event customer fails to pay the service fees the services stand suspended with immediate effect and Otis will not be
responsible for any liability, damage claiml arising out of this contract or under the law during the suspension of
services.

6. Dclayed Payment Without prejudice to what is stated in clause 12, ln event ofdelay or default on part ofthe Customer

in making payment of Fee, customer will pay Otis an interest @18% per annum on unpaid amount till the date of actual
payment. Any additional work done or services provided by Otis to Customer which is otherwise not part of agreed

Services will be at an additional cost to be paid to Otis in advance. The Customer shall have no right to set-off against

sums due under this agreement, any sums, which may be or which the customer may believe to be, due to the Customer

from Otis.

7. Tax6: The Fee is exclusive of all taxes, cess, duties and other statutory outgoings and the Customer will pay, in addition

to the Fee, any tax imposed upon it by any existing or future laws, including but not limited to Stamp duty, GST, and the

amount of any tax imposed upon Otis, it's suppliers or the Customer under any statute, court decision, rule or regulation

becoming effective after the commencement of Services which is based upon or incident to the transfer, use, ownership

V or possession of the materials or equipment involved in the performance hereof or the services rendered hereunder. ln

compliance with Section 171 of CGST Act 2017, the contract price has been determined after due consideration of the

applicable taxes as on the relevant date (including but not limited to GST) on input side as well as on output side along

with the available benefit of input tax credit as per the law. Any fresh or variation in statutory tax structure will borne by

Customer

B. Approvals: Customer will be solely responsible at its own cost to obtain, maintain and keep valid during the term of the

Services, all requisite approvals, permissions and licenses including lift license (hereinafter "approvals") as required under

the applicable laws to operate the Equipment. Otis is not responsible to obtain any such approvals directly or on behalf of

the Customer. Customer will submit a copy of lift license, if applicable, to Otis before commencement of Services, and any

renewal thereof

Representationt Wartantiec & Duties of tltc Customcn Customer warrants and represents that:

i. Customer is the owner of the Equipment or otherwise has sufficient legal rights and authority to enter into this

contract for Services. ln event of any change in ownership or contractual position the Customer will keep Otis

informed else the Customer will continue to be solely liable towards Otis including for payments hereunder.

ii. No possession & ownerchip of the Equipment will be deemed to be passed on to Otis and Customer will continue

to be solely responsible as owner & operator for safety, security & upkeep of the Equipment at its own cost.

iii. There are no third party claims, legal disputes, litigations, proceedings, action or adiudications pending before any

judicial or quasi-judicial forums and statutory or regulatory authorities which may in any manner affect the

decision of Otis to enter into agreement.

iv. Customer and any of its representative is not named or listed in any sanctioned list(s) issued by any government or

law enforcement agencies across the globe which may in any manner affect ability of Otis to enter into this

agreement.
v. Customer will allow Otis representatives free and unhindered access to the Equipment and restricted areas and

ensure safe workplace for Otis pe6onnel. Otis reserves the right to suspend services when in their opinion Otis

personnel are subjected to unsafe wo*ing conditions at site'

vi. Customer will not allow access to Restricted areas and Equipment to any third person' Otis will not be responsible

for any damage caused to Equipment or restricted areas or bodily harm or death caused during or after such

unauthorised access.

vii. customer will refrain from soliciting or entering into any unauthorized anangement with otis representatives'

subcontractoB and technicians for any purposes'

viii. Otis will not be responsible for any lois or damage caused to Equipment due to inadequate power suPply or

power outage.

9
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10. Suspension of service and Right to suspend: ln the event, if customer fails or refuses to pay the Service fees on or
before the due date the services stand suspended with immediate effect. Further Otis reserves the right to suspend the
Services with no further liability or obligation ii at any time, the Customer (i) makes or attempts to make unauthorized
arrangement with an Otis representative (ii) allows unauthorized work on the Equipment or the restricted area (iii) does

any act or omission which affects the ability of Otis to perform Services or poses any risk to safety & security of Otis
personnel and (iv) occurrence of a force majeure events.

Effect of Suspension: ln the event, if customer fails or refuses to paythe Service fees on or before the due date then
Otis will not be responsible for servicing the equipment from the due date and customer will be solely responsible for
any consequence(s) suffered by the Customer or any third person, including but not limited to any accidents, damages or
loss to equipment or other property, bodily harm and injury to or death of any person during the period of suspension of
services due to any of the above reasons. Customer without limitation will keep Otis indemnified for any consequence(s)

during period of suspension.

11

12 lndemnitln Customer will indemnlfiT and keep Otis and its personnel, management, employee, agents and
representatives indemnified against all or any claims, demands, cause of adions, damages, costs, expenses, punitive
orders, judgments, actions, legal cost and alike, whether raised by third by part or not, incurred by Otis due to breach of
any contractual terms hereof by Customer or its representatives. Not with standing anything under contract or law the
liability of Customer to indemnify Otis will be without limitation in following cases- (i) consequences suffered, including
but not limited to death, injury illness or loss of property suffered or third party claims, during period of suspension of
services, (ii) act of bribe/corruption, (iii) unauthorized access to third parties or interference with equipment or
maintenance of Equipment, (iv) unauthorized solicitation or business dealing with Otis representatives, (v) breach of
intellectual property rights of Otis or third party, and (vi) failure to comply with applicable laws.

13- Limitation of Liability: Otis will be liable only for direct damage to Customer if caused due to direct, gross and wilful
negligence during performance of Services. Not with standing anything else herein and to the extent permitted by the
law, Otis'total liability in contract, tort, strict liability or otherwise arising in connection with the Services shall be limited
to the aggregate amount paid by Customer to Otis in the last 12 months for the affected equipment. Not with standing
anything else in these terms and conditions, Otis shall in no event be liable to customer for any indirect, incidental,
collateral. special, punitive or consequential damages or losses such as loss of revenues, loss of profits, or harm to
business reputation, whether foreseeable and whether arising in contract, tort, strict liability or otherwise. Otis liability is
expressly excluded for period of suspension of services.

'14. Termination by Otis:
i. Convenience - Otis retains the right to terminate the Services at convenience by a written notice of 30 days to the

Customer with or without cause.

Termination on failure to make payment - Otis retains the right to terminate the Services immediately if the
Customer fails to make payment to otis as agreed and a period of 30 days has expired from agreed due date
Termination with lmmediate Effect - Otis reserves right to terminate the Services with immediate effect without any
prior notice, if

a. Customer fails to obtain, maintain or renew any approvals/permissions as per law.
b. Customer is involved in any act of fraud, payment of bribery or facilitation fees, corruption or offence

involving moral turpitude whether or not for facllitating or expediting any government action.
c. Petition has been filed against or by Customer for bankruptcy, liquidation or winding up.
d. Legal & beneficial ownership of building has changed or is under dispute with a third party before any

statutory authority.
e. lf Otis finds that, the Equipment has been subjected to unauthorised / unreasonable use or any third-party

interference or non-Otis spare parts have been used.
f. Otis is prevented from performing any obligation by any cause outside its control.g lf Otis finds that there is a material change in the original intent of the usage of the Equipment or in the

function or character of the building.
h. Any unauthorized work upon the Equipment undertaken by anyone other than Otis representatives.
i. Customer refuses or fails to carry out work or replacement falling outside the scope oi Services,/agreement,

within a reasonable period of time, after written notice from otis that such work or replacement ii necessary.

I
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The Customer shall be entitled to terminate the Services forthwith by giving Otis ninety (90) days' notice in writing
in either of the following events and Otis' responsibilities and entitlements under these terms and conditions shall

cease forthwith:
a. where the building is vacated.

b. where The Customer furnishes proof that there has been a change in the legal and beneficial owneEhip of
the building

This Contract will be deemed null and void, even after execution, if it is determined by Otis that performance of the
services and/or engagement in the contractual relationship/transaction will violate, or is othenvise restricted by,

any and all laws. regulations and/or orders, including sanctions laws, that are applicable to Otis or otherwise apply
to Otis'operations including but not limited to lndian laws and US Laws as applicable.

Data Privacy: The products and/or services being provided may result in the collection of Personal lnformation. Otis and

the Customer will comply with applicable Data Privacy Laws as they pertain to peEonal information processed in

connection with activity under this agreement. With respect to any PeBonal lnformation provided by you to Otis,

customer shall be the Controller and customer warrant that customer have the legal right to share such Personal

lnformation with Otis and customershall be responsible for all obligations relating to that data, including without
limitation providing notice or obtaining consent as may be required by law. Once customer have lawfully provided

Personal lnformation to Otis, customer and Otis shall become co-Controllers. Otis may share such Personal lnformation

internally, across borders and with service providers in accordance with applicable Data Privacy Laws. Otis may authorise

internaltransfers and may share such Personal lnformation across borders and with service providers in accordance with

applicable Data Privacy Laws. Otis may store Personal Information provided by you on servers located and accessible

globally by Otis entities and their services providers. The parties agree to cooperate and to take reasonable commercial

and legal steps to protect Personal lnformation against undue disclosure. ln this regard each party shall notify the other

ln the event of a data breach, which shall include the actual or unauthorized access to or possession ol or the loss or

destruction ol Personal lnformation, whether intentional or accidental. The party whose system was compromised in the

data breach incident shall be responsible for any notifications and associated costs.

't5

to lntelloctual Property: All intellectual property rights, including but not limited to inventions, patents, copyrights, trade

secrets, know-how, test results, designs, technical specifications & information, in the systems and deliverables which

during performance of Services are delivered by Otis or are part or result of the work performed will be owned exclusively

by Otis globally. Any third party owned s)6tems used by Otis for performance of Services will continue to be property of

such third party.

't7. Force Majeure Otis will not be in breach of this contract or be liable to the Customer if it fails to perform or delays the

performance of an obligation as a result of an event beyond its reasonable control, including, but not limited to strikes,

lock-outs, industrial disputes, fire, flood, acts of God, war, insunection, vandalism. sabotage, invasion, riot, national

emergency, ads of terrorism, embargoes or restraints, extreme weather or traffic conditions, epidemic. legislation,

regulation, order or other act of any government or entity. Customer will be responsible to ensure conditions are

conducive to enable Otis resume Services.

18 Confidentiality: These terms and conditions will be treated as a confidential document by the Parties and neither Party

will disclose or make public in whole or in part any content of the terms and conditions unless otherwise consented to in

writing by the Other Party. Provided the restrictions herein shall not apply where these terms and conditions or part

thereof is required to be disclosed under orders of any court or a judicial forum.

'19 Oispute R6olution: All or any disputes and differences will be resolved amicably by the Parties through mutual

discussions. On failure to arrive at an amicable resolution within 15 days of receipt of notice from aggrieved Party, the

Parties will refer the dispute for adjudication to arbitration under Arbitration & Conciliation Act, 1996. All such unresolved

disputes will be decided by a Sole Arbitrator to be appointed mutually by the Parties within 30 days of receipt of notice

and in event of failure to appoint a mutual arbitrator, parties will request the competent court ofjurisdiction to appoint

an arbitrator. Place of arbitration shall be Mumbai/Bangalore/Delhi/Kolkata (please select appropriate) and the decision

of the arbitral tribunal will be final and binding on the Parties.

20. Notices: All notices, authorizations, and requests in connection with the Services and terms & conditions must be in

writing and will be deemed given as of the day they are received through registered post or in the email inbox addressed
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to the authorized signatory as identified herein this agreement.

()
-_s

,JI /: rAcLA\/v

TTxeVGST
Extrs as rpplicsble

6.21t

|r, &,1obo ct
2l . Jurisdiction: The Courts at ..'............ will have e

thereto.

We have read & understood the terms and condi

xclusive ju risdiction over these Terms & Conditions and any matter related

tions and hereby confirm our acceptance to the same.

CO\TRACT PRICE

Contrsct no No ofunits AMC start drte Psyment Terms Brsic Prlce

MB2055 I 01.Dec.2023 TO Yearly 34,839
30.Nov.2024

Contract price(In words) : Forty One Thousand One Hundred Ten Rupees only

Total

41,I l0

NAME DESICNATION

CONTACT NO EMAIL ID:

PAN NO

In Case ofno GSTPAN Registralion, please sign & provide Declaration copyform 60, as applicable

Accepted by THE CUSTOMER

BY:

OTIS ELEvATOR CO]\IPANY (INDIA) LIN{ITED

BY

SIGNA

TITLE :

DATE :

TITLE

DATE23
MOBILE NO ,- MOBILE NO

For any assistance, CaU OTISLINE
Toll Free Number : 1800 - 103 - 0055 / 1800 - 22 - 7777

Visit us at : www.otis.com
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Purchase Order
p.sko r c,r' r

From Company :

23 0t 20241tt59-22

Silver Oak Villas LLP
5-4-1A713 & 4, IInd Floor, M.c.Road, Secunderabad - 500003
G S T No. : 36ADBFS3288A2Z7

Oiginal / Ofllce Copy / Pur.haee Di!.Copy

58087 67677

08-05-2019

s2NBB239

o8-05-2016

Supply lnO Installation

Disot GSr

Supplie. Details

Otis Elevator Company (India) Ltd.

1 st Floor(Part), House no-6-2-30/1&2,SS Central, AC Guards,
Lakdikapool,Hyderabad-500004.

qtv
1.00

Doc No

Doc Date

Quote No

Quote Date

SupplyType

Rate

810,000.0

Amount

955,800.00

ltll28020062

(ind Attn : Nr. Sri HaEha PVl,l. Engine€r E-Sales

Purchase Order for the Supply of following Items.

ttem Lame

1 5032 - Equipment - machinery - Lift -Auto - 6 Passengers
- nos
Gel/2-frova MRL- 6P-5SfGlrRl

GSTrt{ 36AAACO0481E1ZS

040-191877555

yl

0.00 18.00

TotalOrderValue,.. 955,aOO,OO

\r, Rupees : Nine Lakh(s) Fifty Five Thousand Eight Hundred Only.

Terms and Conditions :-

Splcincdol , Ennd As p€r your n€gffid q$5 dU. 8n]5/i019 b. 6 pass, 5 sb,3 n b|cacod; door or€nirg, parrer coabd pai o8s€rt sand, ilo ARD,si.Iphr
oporalin, madrite rwr less.

Pry{tEn Trrlrl 1096 sdvdce,50'6 Arbrh},qns,bflisrbn b ste€€tue SOVUP, 3ff On r@ndan maEid ,'10!6 sltsrhandirg owrtle lii.

Tu GST hduded

o.hr..y Dd. July 20'19 end ard lr#ixr by A{tEf m19 qrd.

D.Iv.ry Locdor Silver Oat y{as Ptre ' lx

Sy. No. 29l , Che&pdy, ltderdd, n€nt b Go,t d india mht

Phone. Coobd S€orily 6590877, 950228821,l Sanity

P.n*, Forlhhy Nil

IrEoortrliro Coai ldud€d in he 8bo,e ghe.

Wafity I lBar on sib Guarantse id. d pa(6 & hbuJr.

ldruc. P.il Ps. 95,580- firurgh CtEqtre vib @.m.5'15012 , darn on YES bant

odl.rl.trt. AI C ciarg€s shal be @{% oo od€r valr€Efs. 31,flU-+ GST 18% per n br 1 I yerftruatrdny polbd, fure rb 5% increse on AfrC
drag€6 p€r fi hr 5 yBts, above oid€r b fu( d|b hoGe purpoce.

Conpldon DS
Ir[lntEt Nil

Scnty You shal be rBpodble brrour II*dt al orIsib A dtdtordarqe.l-od*lorwrrfi ks,s s[al be in yo0r olbdy.

R.mrf. Nil

94u'
LrJ v"
qt+
(l+

ror SirE O.t trdrs Ll,
Authorised Signatory

Accepted the above Terms And Condltlons

f ot o/tb Et Y.@? crnpt t (rDdb) L,d.

l{ame :


