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Complainant

Opposile Parties
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M/s. vrsta Homes, O No 54-,187/3 E 4

i;51o11, 5*ram uansion, MG Road'

Secunderabad ' 500 003.

Reo. bY ilr Pannet
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Mr. Soham Modi, 9o' Sri Satish Modi'

A:::,',T# t1f#::lfJ'^k, *" vis,a Home s
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F AN Address for the service ol all notices' process

OESC N

etc on the above named complainant is lhal of he' ccunsel

K. Yadagiri Rao'

K. Suiatha Devi,

M. Srinivas,
- Advocates.

207 & 20E, Adity. Towe(s,

Mnavak Naoar, Neredmet,
n.K. Frrrm,-S"*ndetabad - 500 056

OE CRIPT toN OP PARTI ES: The address for lhe service o' all notices'

process etc., on lhe above named opposite panies are a3 shown in the above cause

tille
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r. ERIEF FACrs oF THE-qASE 
I

1. lt is most respecttully submitted that the opposlte 'Party No I is in Partnership

lirm engaged in the construction of residential flats m and around Hyderabad

City. Sri Bhavesh V. Mchla and the Opposrte Party No 2 Srl Sohanr Modi are lhe

Partnets ol the Opposile Parly No l They issued wide Publicity and colorful

brochures representing the general Public that they were constructing visla

Homes" at Kushaiguda. Hyderabad The Opposite Parlies represenled that for

the said venture' the plans v'/ere approved by GHMC' clear tille' 403 Flals on 5 6

acres of land, basement +5 floo.s, choice of semi-deluxe' deluxe and luxury tlats'

galed community, one car park for each flat in the basement' gTound floot tully

land scaped. reslricted to pedeskians: pollution free environmenl etc The

Opposite Party offer€'d to provide common amenitiei like 10'000 sfi ' club house

consisting of Banouel llall. Cafeteria, general Slore' Crecha' Library' Recreation

Room, Gym. Yoga Room, Society Oflice' Swimming Pool' Open at badminton

a
/i

courls etc

?

3

ltislurlhersubmittedthatbe.nginducedbylherepresentationsmadebythe

Opposite parties, the comPlainant intended to purchase a flat in the said galed

community since he; husband was about to relire in about one year' to lead a

peaceful life.

It is further submitlec that on 26 04 2013lhe Opposite Party No l teDresenled bv

the OPposite Party No'2 also executed an Agreement of Sale in tavour of the

complainant for the sale of flat No 102' Wloor in Block No'B admeasunng

1220 sft.. super built up area logether with ptoportionate undivided shate o' land

of 74.12 Sq. Yds., and a reserved car parking slot admeasuring 100 Sf in Vista

2
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Homes in Sy Nos.193, 194 & 195 srtuated 'rt 
Kapra Village' Kesara [landal'

Ranga Reddy District lor a tolal sale consldelallon of Rs 29'95'750r Schedule'C

of lhe Ag,eement of Sale contains this sPecifications of the inlernal llats Flat

No 102 purchased by lhe comPlainanl ls a luxury tlat'

It is lurther submitred that the complainant has Paid lhe total sale consideration

as agreed and on 10.04'2015 the opposite parlles executed Sale Deed in my

favour conveying litle and passession o' Flat No 102'

It is lunher submitted that the oPPosile Panres tailed lo provide sevaral common

amenlties and inte,nal specificationj as agreed. The oPposite Parties failed to

provide laminaled wooden tlooring in lhe master bedroom as undertaken in

Schedule-C ol lhe Agreement ot Salc.

ll rs lunher submilted thal the quality ol construction' fixers and fitlings were very

poor Bacause of heavy winds on 31 03 20 l6 tne main doot trame along viith the

doorllsellwasblownoutandcameout.Thesurroundingcementconc,eteYYas

brokenandlelldownSuchkindofpoorconsl,Uctionof.LuxuryFlat"claimedby

lhe opposite partles is unexpecled and unheard The family members o' the

complainant were very much afraid / lerrlfled aboul the said collapse ol the door

frame. Fortunately. none of the family membels \tere injured This incident

clinchingly demonsttates the poor qualily ol tne conslruction ol the rosidentlal

conrplex

It is tunher submitteo lhat after comPlaining lhe collapse ol the main door with

frame. however the opposite parlies have simply repaired the sarne'
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B ll is further submitted that the opposite parties utlerly failed to provide otficial

drinking waler and drainage conneclions to lhe residential complex duly

sanctioned by HMWS & SB Without providing Munlcipal drinking waler

connection' ihe oppcsite pa'1ir--s are providin0 drinring waler thtouqh Ro plant by

collecting maintenance charqes'

It is further submitted lhat Hyderabad is a Cosmopolitan City The Opposite

Parlies cannot keep quile wilhout providing oflicial drinking water connection and

drainage facility to the Galed Community in an evasive and irresponsible

manner. Vita Homes. Kushaiguda' vrhere the Gated Communitv Vista Homes is

situated, is having HMWS & SB drinking rvater lines and sewerage lines'

10

11

It is ludher submitted lhat in an e-mail Dated?7 i0 2C16' the Opposile Parlies

informed one M' PedCi Siva'arayan2' the Opposite p2lie-c ilfsrmert that the

claim was time baned and that even as per Cl' No 23 of the Agreement of Sale

neverconfirmsforproviding[,lunicipalwaterbythebuilders.

It is fudher submitled that since there vJas no propel response lor various

personal visits and phone calls made by lhe complainanl and her husband Sri

BSS. Satyanarayana' the complainant was constrained to issue a Legal Notice

dated 05 11 20 16 to g the OpPosite Parties and another Mr' Nareddy Kiran

Kumar demanding to the agreed amenities and to rectify the defects and

deficiency ln service' the Opposite Parties 9ol issued a Reply Legal Notice

datedlT tl'2O16lo the complainant slating that laminated wooden llooring in the

master bedroom was not provided as per lhe inslructions ol the complainant and

that they never promised eithel in the Agreement or the brochure to provide

Municipal watet supply The complainant never instructe:-:'.::-:::": 
''

not to laY wooden llooring in the mastet bedtoom The said allegation ls

absolulely false and incorrcct Supply of drinking water and sewerage connection

&

A
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is mandatory in nature
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12 lr is funher submiiled lfial in tacl ott 21'04 2013 lhe OPposita Parly No' t

represented by Opposie Party No'2 submitted an aPplication beadng No 2013'4'

22?1 (File No.20134'2221) to HMWS & SB for providing drinking water and

sewerage conneclions by paying Rs'2.25,000/' lowards processing 
'ee'

Subsequenlly. for lhe reasons besl known to the oPposite Parties' lhey have not

yct furlher processed the application, not pa'd requicile fee to HMws & SB and

ultimately lailed in obtaining official drinking water and seweraga connections to

Visla Homes duly sanclioned by HMWS & SB Suppressing tho said lacts' lhe

Opposite Patties are giving evasive, talse and misleading statements to lhe llal

purchasers and subiecling them lo perennaal problem of drinking water"

13, lt is lurther submltled that when there is every Possibility lor obtaining and

provrding oflicial drinking waler and sewerags conneclions to the Gated

Community, mere providing dlinking waler lhough RO plant cannot be

substituted. The opposile Parties are trying lo cscape their legal obligations in

providing drinking water and sewerage connectiong lo tho Gated Community

which aro basic amenities to lead a meaningful life in Cities like Hyderabad'

14
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ll is further submined that lhe opposite PanEs are not even regulatly supPlying

water through RO plant besides most ol the times the waler suPplied through RO

Plat is contaminated. The failure on the parl of the Opposita Parlies in providing

oflicial drinkinE walet and sewerage connedions to lhe residential comPlex'

,ailure lo provide wooden ,loo.ing in lhe master bedroom, poor installation of lhe

main door with trame, ,ailure lo redress the grievances of the comPlainant in

spite of issuing Legal Notic€ apart lrom various Personal visits and phono calls

nol only amounts lo unfair trade praclice but also amounts lo deficiency in

----
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service. Collapse ol the main door with frame itself within one year of taking

possession ol the flat is of great adverse sentimental value and shows lhe

inadequacy in the safety and security of the inmates. The opposite parlies have

also subiected the farnily members ol the complainant wilhout dritlking waler

The complainant and her family members have been put to serious

inconvenience, hardship and severe mental agony apart (rom irreparable

financial loss'

ll C S OF CT to

OpPosite Parlies subm

sewetage connections

executed and on '10 04

possession of the flat and

flat collaPsed and on 0

17.11.2016 whelr ileply Leg

Hyderabad within the iurisd

drinking waler and sewerage

in law

N: Cause of action has atisen on 24'04'2013 when the

3 lor dtinking watet and

i;ted an aPplication to HMWS & St

and on 26.042013 vrhen Agreement ol Sale rvas

2015 when Sale Deed was executed by handing over

on 31 03.2016 when the main door with frame ol the

511.2016 when Legal Notice was issued and on

al Notice was issued by the Opposite Parties and at

iction of the Hon'ble Fotum Failure to provide

connectlons constitute conlinuous cause ol action

l JURSIDICTION: The complainant is resident of Kapra' Raga Reddy District and

and Vista Homes is situated at Kushaiguda' Kapra' Ranga Reddy Diskict within

the territorial iurisdiction 
of rhe Hon'ble Forum The compensation claimed is

Rs.5,75.000^ within the monilory jurisdiction Hence the complaint is maintainable

,q

A

coURT FEE: An amount oI Rs

drarul.P.0 bearing N('

HYderabad towards courl fee

is paid bY waY

2017 dtawn

of demand

on BankIV
daled
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PRAYER Therefore il is played that the Hon ble Fo'um in lhe inlerest ol the

iustice may be pleased to direct the OPPosite Pariies

to provrde drinking water and sev,elage conneclions duly sanctroned by

HMWS & SB to Visla Homes situaled at Kushaiguda, Kapra' R R Oislrict:

lo ptovidc wooden llooring in the master bedtoom ol the complainant to

her rlat No.1O2, 1'Floor, B-Block in Visla Homes or in the altemative to

pay Rs.50,O00/- to comPensate lhe same'

3 to pay compensation of Rs.5.00,000/- to'valcs nlenial agony'

to pay cosls of RS,25,OOO/': and pass such other older or orders which the

Hon'ble Forum deems lit and ptoPer under the circumslances ol the case'

2

I
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Oate :

Place

Date .

Place

23.01.2017

L.B.Nagar,

J

Complainant

Counsel for comPlainarrt

VERIFICATION

l, Smt. B Bhavani. Wo. Sri ESS Satyana'ayana' Aged about 58 years' lndian'

Occupalion: Housewife, Rlo Flat No.102, Block No B "Vista Homes"' Kushaiguda' R R

District - 500 062, do heteby declare lhat thB facts staled above are true to th€ best of

nly knowledge, belief and info.mation and no material facts have been suppressed'

23.01 2017

L.B.Nagar,

Counsel for comPlaanant

Complainanl
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AT L,B'NAGAR

of 2017
C.C No

Between:

B Bhavani

Filed on

ComPlainanl

ANO A

la[1/s. Vista Homes

Reo. bY its Partner'

Sri Bnivestr 8 anolher

. .. Opposile Parties
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ta

FiledbY Ccr:';Plainant

119i.".::.::i.:::l:.:.. "" " "

K. Yadagirr Rao

K Suialha Devl'

Li Srinivas
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