1214723, 11:16 AM

Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; onagasudha@gmail.com

Date: Thursday, December 14, 2023 at 11:16 AM GMT+5:30

Complaint Id : 134436
Project Name : Gulmohar Residency
Block No / Phase : Block C
Flat No/Villa :501
Nature of complaint :Construction
Customer Name : O. Vasudeva Sharma
Email : onagasudha@gmail.com
Complaints :
1. In master bedroom washroom wash basin water not draining.
2. Mesh door came out in balcony
3. In utility Loft tank not fitted properly
4. flat no. C-502 dumped with garbage due to which mosquitoes and rats are coming. Kinldy clean it at an earliest.

Note:

1. Please allow atleast two weeks for us to attend your complaint. :
2. In general written response / reply to complaints shall not be given. |
3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

1

about:blank



ACTION TAKEN REPORT (FOR COMPLAINTS)

[
Flat / bungalow No.

C-501 ATR Date 19-01-2024
Project GMR Complaint Date 14-12-23
Customer Name VASUDEVA Com.ID.no: 14097
Prepared By B.Meenakshi
Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 Work completed
2 Work completed
3 Beyond our scope of work (Customer asking to fix plywood under loft)
4 Work completed

Note: 1. Keep the report brief. 2. | 4
not permitted — work not taken up”, “Kept pending at customer s request”,

Do not repeat the compl

aint. 3. Use terms like “Work completed”, “Changes
» “Beyond our scope of work”, etc




2brambabu@modierogerties.com
e e S BB E S

From: Gulmohar Residency <info@modiproperties.com>
Sent: 16 October 2023 12:11
To: cr@modiproperties.com; feedback@modiproperties.com;

kprasad@modiproperties.com; gbrambabu@modiproperties.com; gmr-
const@modiproperties.in; onagasudha@gmail.com
Subject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 564489

Project Name : Gulmohar Residency
Block No / Phase : Block C

Flat No/Villa :501

Nature of complaint :Construction
Customer Name : O. Naga Sudha

Email : onagasudha@gmail.com
Complaints :

1. Loft tank not fixed yet in the wash area

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.
3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. C-501 ATR Date 27-10-23

Project GMR Complaint Date 16-10-2023

Customer Name Naga Sudha Com.ID.no: 14031

Prepared By B.Meenakshi

Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.

1 Work Completed

nNotztc; llmlflccijp the report bricf, 2. l'),o ‘not repeat the complaint. 3, Use terms like “Work completed”, “Changes
permitted — work not taken up”, Kept pending at customer’s request”, “Beyond our scope of work”, ete




Construction Division -

Additions & Alteration Charges Approval Form

y Name: MRMLLP Site Gulmohar Residency
e of the customer =
: \/o.m Aw Q\sreme £ NQ%A &uMm\
Fl v
at No. C, 1 S.O \ i
Description Amount
Total extra Charges u2l1S
Total refundable amount 6230
Net amount to be charges (if any) L6UL
: Net amount to be refunded (if any) —
Tev\-nx ("x\-m C&«\NDQ/\ . q@y
Ty g‘p{ Muxdm\ th \A\M/A'(QQ) % l@mg% %&‘s& 2
d &u&)gpg ou UK p
ed by Pryj tManag_ Approved by Design Team Approved by MD
’V\\qv\p"’v Date Date
N\ Sign: Sign:

1. En measurement & estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3.

| in originals in A&A of customers at site.
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E;Wd by Project Manager ] Approved by Design Team I Approved by MD

8 ')/\4\ 5\ % ) ,’ Date ;@atc J

Sign:

B V. [ sign:
te: 1. EnclodeYicasurethent & estimate sheet. 2. Send scanned copy by email to Q]__M_Jrgp;@i@ﬂ & CR.3.

tain originals in A&A of customers at site.
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- GULMOHAR RESIDENCY

- Sy. No. 19, Mallapur Village, Uppal, Hyderabad.

- Owned & Developed by: M/s. Modi Realty Mallapur LLp.
- Head office; 5-4-187/3&4 M G Road Secunderabad.

Details of Additions & Alterations

Block no. C

Deluxe / Luxury

given the details of the minor additions and alterations that
ref ed flat in the pages attached herein, Please complete the
I °€ to pay the charges, if any, for the additions and
you to make, as per the rates suggested by you. I shall
required to be provided by me at the site on or before
ver these items to the site by the specified date, you
per the standard items provided by you. /
: NN s)\

A4

fom batch to batch & company to company. The
of quality of work for dark shades especially

marble and granite can’t be guaranteed and
ppearance in marble is a natural feature and
Dairs or replacement.
tiles of the same type /colour/make cannot be
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[ Changes in kitchen platform: (mark o plan)
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Choice of colours:

Changes in flooring:
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