ACTION TAKEN REPORT (FOR COMPLAINTS)

F‘at_ / bungalow No. C-105 ATR Date 16-02-2024

Project GMR Complaint Date 01-02-2024

Customer Name Uday l Com.ID.no: 14152
Prepared By Srinivas

Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S
No.

Action Taken

1 Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use ter
not permitted — work not taken up”, “Kept pending at customer’s request”,

ms like “Work completed”, “Changes
» “Beyond our scope of work™, etc




21124, 12.91 pyy

Yahoo Mail - Complaints And Suggestions from Guimohar Residency

COmplaints And Suggestions from Gulmohar Residency

From: Guimohar Residency (info
To: C"@nmdiproperties

gbrambabu@modi
Date: Thy

@modiproperties.com)
-com; feedback@modiproperties.com; kprasad@modiproperties.com;

Properties.com; gmr-const@modiproperties.in; uday_kithoju@yahoo.co.in
rsday, February 1, 2024 at 12:20 PM GMT+5:30

Complaint |q : 878090

ect Name:GulmOharResldency ’ J B A T
BlockNolPhase:B_lockcb . i o BT LA ot i
Flat Novilla 1105
Nature of complaint :Construction
Customer Name : Uday &
Email : uday_kithoju@yahoo.co.in
Comp‘!ain&:

1. Pending grouting not completed in flat il




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. C-105 ATR Date 31-01-24
Project GMR Complaint Date 27-01-24
Customer Name Mr.Uday Com.ID.no: l e
Prepared By B.Meenakshi

Project Manager's Sign | K.Narender Admin Officer’s Sign l Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S
No.

| Work completed

Action Taken

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc



; R
1127124, 12:42 PM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com) :

To:  cr@modiproperties.com; feedback@modiproperties.com; kpras?d@modi?fgege:;z':ic ==
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; uday_kithoju@y Ased

Date: Saturday, January 27, 2024 at 12:04 PM GMT+5:30

Complaint Id : 244168

Project Name : Gulmohar Residency &

Block No / Phase : Block C

Flat No/Villa :105

Nature of complaint :Construction

Customer Name : Mr. Uday

Email : uday_kithoju@yahoo.co.in

Complaints :

1. In commom washroom water leaking from roof, please attend immediately

Note: e S g e | a

1. Please allow atleast two weeks for us to attend ‘;;our‘éorr;plaint. % ¢
2. In general written response / reply to complaints shall not be IVON O e e e g
3. In case the complaint s not attended o for over two weeks customers are requested to send a reminder using the form given.
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BN T

= Construction Division
Additions & Alteration Charges Approval Form

MRMLLP

Gulmohar Residency

Site
o,

€\

W

i C -\DY_

(b -0doy
§

| Description
| Total extra Charges

- | Total refundable amount

Net amount to be charges (if any)

| Net amount to be refunded (if any)

; Cxla C)«MQ&@A
xc 2 \ X .

Approved by MD

Do Niguager | Approved by Desgn Team

Date

L\ VoV Date

- Sign:
ose m ent & estimate sheet. 2. Send scanned copy
i in A&A of customers at site.

Sign:

by email to plans@modiproperties.com & CR. 3




ATE SHEET |

ny Name: [MRMLLP ; ——
|Gulmohar Residency == “
cription: |[Extra Specs =
|C-105 (K Uday Kumar Swapna) m
Srinivas N E—— o
_ 06-07-2023
No. ‘ Item Head Item Description Quantity Units Rate Amount
1/Regal Beige tiles 4' x 2'Flooring (Living &Dining) [Regal Beige tiles 4'x 2Flooring (Living &Dinin 1122 SR 35/ 39480.00
| MBR, Children Bed Room, Guest Bedroom, e
| Kitchen 68 % of 1660 sft i
2|Skirting Skirting - 21 % of SBUA 1660 sft @i S 8] § 3395.00
| 2695.00
Deduct balcony area Balcony area Tl sk 35/ -2695.
Total Amount 40180

In words Forty Thousand One Hundred and Eighty Rupees only

=




SHEET | .
pEaMLLD Approved by: — T
Gulmohar Residency Sign: L s
|Extra Specs R — S

R C-105 (K Uday Kumar Swapna) B

5. Srinivas N T |

— [06-07-2023 A B C B -AXBXCKD
= Item Head Itern Description Length Width Height Nos Quantity

~ 1|Regal Beige tiles 4'x 2Floaring (Living &DjRegal Beige tiles 4' x 2Flooring (Living &Dining), 1128 1 1 i 1128

PERISE MBR, Children Bed Room, Guest Bedroom, :
Kitchen 68 % of 1660 sft
mm_.mlum Skirting - 21 % of SBUA 1660 sft 97 1 1 u 97
Deduct balcony area Balcony area -11 7 1 }%‘ =77
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