2brambabu@modipropenles.com

=
From: Gulmohar Residency <info@modiproperties.com>
Sent: 15 June 2024 13:59
To:

cr@modiproperﬁes.com; feedback@modipropertifes.com; _ :

kprasad@modiproperties.com; gbrambabu@modlpropertles.com, gmr-
const@modiproperties.in; RAJREDDYCHIRRA@GMAIL.COM

Subject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 595097

Project Name - Gulmohar Residency
Block No / Phase : Block ¢

Flat No/Villa 307

Nature of complaint :Construction
Customer Name ; Raji Reddy Chirra

Email : RAJREDDYCHIRRA@GMAIL.COM
Complaints :



ACTION TAKEN REPORT (FOR COMPLAINTS)

| Flat/ bungalow No. | C-307 ATR Date 26-08-2024
Project GMR Complaint Date 16-06-2024
Customer Name Raji Reddy Chirra
Prepared By Sk.Goushee Begum
Project Manager’s | N.Srinivas Admin Officer’s SK.Goushee
Sign Sign

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint
S No.

1 Work Completed

=
|
i
]
Action Taken 7
.
7
|
L
7
|

—

]
q
.
~
q
77
q
%
a

-

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “W,
not p.err‘niued — work not taken up”, “Kept pending at customer’s request”,

ork completed”, “Changes

“Beyond our scope of work™, etc.




ybrambabu@modiproperties.com

From:

Gulmohar Residency <info@modiproperties.com>
Sent: 24 August 2024 17:19
To: cr@modiproperties.com; feedback@modiproperties.com;
kprasad@modiproperties.com; gbrambabu@modiproperties.com; gmr-
const@modiproperties.in; RAJREDDYCHIRRA@GMAIL.COM
Subject:

Complaints And Suggestions from Gulmohar Residency

Complaint Id : 165046

Project Name : Gulmohar Residency
Block No / Phase : Block C

Flat No/Villa :307

Nature of complaint :Construction
Customer Name : Raji Reddy Chirra

Email : RAJREDDYCHIRRA@GMAIL.COM
Complaints :

1. the window shutter along with glass has fallen down, entire item has broken. inferior or poor quality material has
been used during the construction. need immediate replacement.

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. | C-307 ATR Date 26-08-2024
Project GMR Complaint Date 16-06-2024
Customer Name Raji Reddy Chirra
Prepared By Sk.Goushee Begum
Project Manager’s | N.Srinivas Admin Officer’s SK.Goushee
Sign Sign s ;
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint Action Taken
S No.
1 Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work
not permitted — work not taken up”, “Kept pending at customer’s request”,

completed”, “Changes
“Beyond our scope of work™, etc.




Construction Division
Additions & Alteration Charges Approval Form

mn i Nanle; : : LARMI LPp Site Gulmommmcy
¢ of the customer v
D) &&
Ua/ Flat Ng. fA\B W
09.
SLNo | Deseription Amount
D Total extra Charges T
i
| Total
refundable amount u_( \»\\'2—_
Netmnounttohechmga(ifany) R
_ Net '
s R

:‘A._.k\ u\ 030 Q MHAAVINIEN, i
; 5 5 _ \
-m‘&- AN Gl FMLKAAMA\KQQXQ\‘ k:n’)o\UQ Q\mm O\k\u
Manager AppmvedbyDedgnTemn Approved by MD
W Date =
=
| S

2. Send
= D mwmwmm%&ms




B3
TE SHEET ;
any Name: MRMLLP i
t: 'Gulmohar Residency 5
Description: |Extra Specs
No. C-307 ( Raji eddy) 7
ed By Srinivas N f
30-08-2023
S No. b Item Head Item Description Quantity Units
1|Refund Amount Regal Beige tiles 4' x 2'Flooring (Living &Dinirl 1128 SA
m MBR, Children Bed Room, Guest Bedroom, .
| 68 % of 1660 sft 3
_ Skirting - 21 % of SBUA 1660 sft 78 St
q Kitchen Dado Tiles 34 St
_ Kitchen Granite Platform 34 s
Wash Basin 2 nos
Total Amount e
In words Forty Seven Thousand Four Hundred and Twelve Rupees only
3
41 AR

Amount

35| 39480.00
35| 2730.00
30| 1020.00
65| 2210.00
1972.00
47412

i




IMATE SHEET

y Name: MRMLLP Approved by: Ramprasad
t Gulmohar Residency Sign:
< Description: Extra Specs 1
No. C-307 ( WN._M o&%v B (753
ed By Srinivas N %
: 30-08-2023 N B C D o ilan
S No. Item Head Item Description Length Width Height Nos |
1 |Refund Amount Regal Beige tiles 4' x 2Flooring (Living &Dining), 1128 1 1 1]
MBR, Children Bed Room, Guest Bedroom, .
68 % of 1660 sft o
Skirting - 21 % of SBUA 1660 sft 237 1 0.33 11
Kitchen Dado Tiles 17 1 2 1
Kitchen Granite 17 2 1 1
Wash BAsin 1 1 1 2

F
Units
1128] Sk
78 Sft
34 Sft
34 Sft
2 NOs




1Jo [ o8eq

w/.(mjﬂ WAL 5\( SHIeWaY

"*Kdoo paey — sydes3ojoyd pannbai ssopoug -G
“30) O} JOI0 PuE (JJAl O3 U0 puas — ULV Y3 Jo pardod Z M
*199ys SIY) U0 Pa3o]dwiod JoU SBY }I0M 2I9UM SSED OBI I0] SHIBWIAI JAID ¢
'p312[dWI0D U33q JOU SBYIOM SIDYM 2[O11D YO (X ) 5010 puE Pajo]diuiod dIom 10J 3JOIID YoEd () YON — uad pal B YIM UONJLIOD YorBa 301 T
*309ys STy 03 Jodar DO ayy Jo Adoo e Peny |
. S3I0N
wea) DO 01 Hodal DO U0 YLV SUINIIqns Joge YIoM im paddold jiom ayumy dois
"0 £q 3024031 1ok ATUO pasdold wed} DO 03 Hodaxr D) U0 YLV Hwqng Iom koyyny doy
DO AQq opew Sem 1By} UOIIEPUSWI00Y
ON[] seA[] 3uiqy 104 udis AN uo (N g PaX2YD
)1 7g) udig ajep OH 1® 11000y
] . 9410 i udig o1ep. D0 4Aq 1d1900y
S SopPYo% )
& ~ o) a1eq 7\4\7.@4% usig AR SR 1a8euEA 100f01g
T STOUO
LG //G / <\ areq @ usig w,«m ) Aq paredorg
T G WIW
oseyd Al 4 = IR 19lo1g OTTINGON Auedwo) | "




— , §19 A 0202-01-L1 3" 111 38e1s “s1de"odaryooqo- Bumgsmuy gesq

Ty ‘.w.k.oow W0y pauea|o 3¢ sdoip pue syrew Funureg

A PpIA
ozgwwo% m_ 3q 03 wred yim/ suoyd J00p oapip
U

: L 1004 [A3AY [] oo []]
UUCODCF, - —
oNF] seA[]

papraoid wres 1Jjim/ouoyd Joop 09pIA
: Sumysiuyy 29 diys ugiuDoM

—. .7
C , o1 digs ueunyom Uy Te[npopy
B 29 2JIURIS UG JBNPOJN | 1004 []8AY [Z] pobry = I
004 [} 8y [] poon [] opep .Qo 1A01d uaydIy 18 [NPOIA] ON[Z] sexT. PIPIAGId 5q 07 T TeINPOI
—ONL] s3X P3p! ! 3 2K N .

L
- ‘Beissmpm suoyd 100p oopia SPIACly o
28e)s sy ur uaL oIy Ie[npow‘puvpep pue anuerd ‘wioped apiaoid uayony JEINpow joaseoup
313 ‘sSe|3 J00P YIUSL ‘soyonmiSuriim [EOLIPIID 'S ‘smopurm ‘S100p 51 Sy10M MpBdwoy
£ ‘oM | o8es Sunsjdwoy
: : IYye suop aq PINOYs uonsodsuy
PaInbar oy

"00 4q 3}oayda1 19y A[uo Pa3d014 'm0y HY) 03 Ho

ALV “HoM Iqung s possorg J
i ] Sulew 1oy AJuo 5p10m Joyumy Pim pao

"wea) DY) 03 podai H) uo Y Wumiugns mem oM YIm posdoiy “Hom 1oqumy doyg A
00 w0 Y1y nugng ~yiom LYy

_ — HocmﬁcuEEQoo@
ON[] seA[] 3uify 104 usis am
oN[] SsA[A Wd £q pausdis pue popy 1odoy ; J T2 hH :
12~ bo-g aeq _ J/ piy ‘uSig
— dwYy ;
aseyq 193foag
B hiveh ON IS

€]
doyg D




Rate the quality of (Good v » Avg. X, Poor —needs correction X X NA)
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Rate the quality of (Good v, Avg. X, Poor —needs correction X X, NA)
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— needs correction X X, NA)

Rate the quality of (Good v > Avg. X, Poor
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GULMOHAR RESIDENCY

Sy. No. 19 Malla i
s pur Village, Uppal, Hyderabad,
Oanledd& Developed by: M/s. Modi Realty Mallapur LLP.
¢ad office; 5-4-]87/3&4. M G Road Secunderabad.

Details of Additions & Alterations

|

Flat No Block no. gl
Flat Area \/
Type Deluxe / Luxury

Buyer Name Raji Reddy

Phone No. 2 -
E
T

I hereby confirm that I have given the details of the minor additions and alterations that
are required in the above referred flat in the pages attached herein. Please complete the
chinges suggested hy me. | agree to pay the charges, if any, for the additions and
alteratmns that | have asked You to make, as per the rates suggested by you. I shall
deliver all the materials that are required to be provided by me at the site on or before
. In case [ fail to deliver these items to the site by the specified
date, you may complete the works in the flat as per the standard items provided by you.

| Buyers sign W Engg. Sign W

Date: i S
ate ’Q\@lb\ Date n ‘ﬂ('p\

Note:
. Colour shades of paints may vary from batch to batch & company to company. The

Builder will not take responsibility of quality of work for dark shades especially

#green & blue,
2. Shade /-colour of natural material like marble and granite can’t be guaranteed and

may vary from lot to lot. Cracks like appearance in marble is a natural feature and

Builder shall not be responsible for repairs or replacement.
3. Availability of bathroom or flooring tiles of the same type /colour/make can not be

guaranteed and closest possible type/colour/make may be used in its place.
4. No further change shall be permitted from this day.
5. Please sign on all pages.

Buyg\«i’sA(ign: Engg. Sign: Daté:
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Changes in flooring:
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Choice of Bathroom tiles, CP fittings & Sani;ary ware:
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Engg. Sign: Date:




Changes in kitchen platform: (mark on plan)

Other Changes:

o 0 \ \
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Buyers sign: Engg.. Sign: Date:
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