brambabu@modiproperties.com

From:

sec:::' Gulmohar Residency <info@modiproperties.com>

To: 08 April 2023 00:50
cr@modiproperties.com; feedback@modiproperties.com;
kprasad@modiproperties.com; gbrambabu@modiproperties.com;
gmr@modiproperties.com; sujatmishra@gmail.com

Subject: y
Tt Complaints And Suggestions from Gulmohar Residency

Complaint Id : 7774

Project Name : Gulmohar Residency

Block No / Phase : Block C

Flat No/Villa :604

Nature of complaint :Construction

Customer Name : Sujat Kumar Mishra and Jitarani Satapathy
Email : sujatmishra@gmail.com

Complaints :
1. Severe seepage from roof - Multiple mail communications and follow ups done since Jast 3 months withou

result. Cannot take hand over with such a big construction defect unless corrected on top priority.

2. Damaged main door fitted.

3. Alterations (Wash basin provision) not
4. Damaged Granite slab in the balcony.
5. Drain pipe and water connection pipes in th
6. Lot of holes and damages in the walls not properly filled up.

7. Alteration of dressing area wall not done.

t much

done. Water connection and drainage provision not yet provided.

e kitchen not concealed and completely exposed.

Note:
1. Please allow atleast two weeks for us to attend your complaint.
written response / reply to complaints shall not be given.

2. In general
attended to for over two weeks customers are 1

3. In case the complaint is not equested to send a reminder using the form given.



OMPLAINTS

Flat/ bungalow No. C-604
oty

ATR Date 30-05-2023

Project

——

GMR

Complsint Date | 0804208

Customer Name

SUJAT KUMAR MISHRA Com.ID no- T

P————
Prepared By

P —————

B.MEENAKSHI (;0UD
il

Project Manager's Sign \ \ ,\l

Admin Officer's Sign T

Note: Original ATR should be sent¥o CR & a copy 1o MD, CR 10 file original in customer's fie.

C““E“il“ S Action Taken
L 0.
1 [ WORK COMPLETED
2 WORK COMPLETED
3 WORK COMPLETED
4 | WORK COMPLETED
S BEYOUND OUR SCOPE OF WORK
6 WORK COMPLETED
7 Kept pending at customer’s request

| - 3. Use terms like “Work completed”, “Changes
ft request”, “Beyond our scope of work”, et.




Construction Division
Additions & Alteration Charges Approval Form

ompany Name: MRMLLP

Site

Gulmohar Residency

St Coumar 1Shyz

illa/ Flat No Citd L\
Description Amount
Total extra Charges 1 / OB8& —6D
Total refundable amount =
Net amount to be charges (if any) ( ,086 —©o
fr‘Net amount to be refunded (if any) i
oved by Project Manager ) Approved by Design Team Approved by MD
Nata Nata

AW o/




SSTIMATE SHEET |

“ompany Name: 'MRMLLP
>roject: |Gulmohar Residency
Vork Description: |Extra Specs
Tat No. IC-604
‘repared By /K. Narender Reddy
late: |19-09-2023 .
S No. i Item Head Item Description
1/Tiles at utility area Tiles at dado utility area

*

labour charge

Bztroom tiles above 7 ft

Bztroom tiles dnove 7 ft

N_,mundoa tiles anove 7 ft
|
m

3 |Granite extra

Granite

Total Amount

1
|
|
|

In words Eleven Thousand and EightySix Rupees only

i

_




ISTIMATE SHEET \ | |
o Name: MRMLLP R |
Foet |Gulmohar Residency N “ __ sEedly Ragl— |
Vork Description: __|Extra Specs | | ﬁ B O
fat No. |C-604 | [ | S S
repared By |K. Narender Reddy | [ s |
ate: [19-09-2023 | , s | ¢ & F-AXBXCXD | F
S No. ] Ttem Head | Ttem Description | Length | Width | Heigh = Nos Quantity | Units
1/Tiles at utility area [Tiles at dado utility area | 23| 1 5. 13|
\ \ “ % = [ 11250
N\&NQ.OOB tiles anove 7 ft \wuncoﬂ tiles anove 7 ft ~_ 23] 1) /NII\\M 69
“ m . 69
3|Granite extra |Granite | 3] 1 2 2 9
] | | 5| 1] 2 p) 15
] ] | | ,“ 24
] | | _ A_ A

e
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;gflef to pay the charges, if any, for the additions and
deliver all the materials that Y _make, as per the rates suggested by you. I shall
K 2%6::61 rf?q;“treddt? be provided by me at the site on or before
. all to deliver these items to the si i
date. vou Beatieaci s gr _ s to the site by the specified
. you may complete the works in the flat as per the standard items prov)i/ded bsyp_you.
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Note: .
I Colour shades of paints may vary from batch to batch & company to company. The
Builder will not take responsibility of quality of work for dark shades especially
green & blue.
2. Shade / colour of natural material like marble and granite can’t be guaranteed and
may vary from lot to lot. Cracks like appearance in marble is a natural feature and
Builder shall not be responsible for repairs or replacement.
3. Availability of bathroom or flooring tiles of the same WP® /colour/make can not be
ouaranteed and closest possible type/colour/r.nake may be used in its place. 3
4 No further change shall be permitted frgm this day. S ‘
5. Please sign on all pages. : S
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