ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. C-103 ATR Date 21709-2023
Project GMR Complaint Date 12-09-2023
Customer Name K. Durga prasad l Com.ID.no: l 13970
Prepared By B.Mcenakshi

Project Manager’s Sign | K.Narender Admin Officer’s Sign I Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken “
No. 1

1 Work Completed ‘

2 Work Completed ;

x

—

T

—

Note: 1. Keep the report brief. 2. Do not re
not permitted — work not taken up”,

peat the complaint. 3. Use terms like
Kept pending at customer’s request”, «

“ ‘J
Work completed”, “Changes
Beyond our scope of work”, etc




gbrambabu@modiproperties.com

From: Gulmohar Residency <info@modiproperties.com>

Sent: 12 September 2023 12:00

To: cr@modiproperties.com; feedback@modiproperties.com;
kprasad@modiproperties.com; gbrambabu@modiproperties.com; gmr-
const@modiproperties.in; kodeladurga@gmail.com

Subject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 543360

Project Name : Gulmohar Residency
Block No / Phase : Block C

Flat No/Villa :103

Nature of complaint :Construction
Customer Name : K. Durga Prasad
Email : kodeladurga@gmail.com
Complaints :

1. CC camera not yet fixed

2. water tank in utility not provided

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.



ACTION TAKEN REPORT (FOR COMPLAINTS)

[ Flat /bungalow No. C-103 ATR Date 21-09-2023
Project GMR Complaint Date 31-08-2023
Customer Name Durga Bhaskar l Com.ID.no: Ll3947

Prepared By o B.Mcenakshi
Project Manager's Sign | K.Narender

Admin Officer’s Sign I Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken ]
No.
1 Work Completed
2 Work Completed
Work Completed ‘
4 Work Completed ‘
i
|
-

—_— ]
Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like

“Work coﬁpl‘ﬂaﬁﬁ‘ﬁﬂlge; ]

not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, ete




RE: SLEN

8/31/23, 11:27 AM Yahoo Mail - Complaints And Suggestions from Guimohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com:
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; kodeladurga@gmail.com

Date: Thursday, August 31, 2023 at 11:26 AM GMT+5:30

Complaint Id : 493009
Project Name : Gulmohar Residency

Block No / Phase : Block C

Flat No/Villa :103

Nature of complaint :Construction

Customer Name : Durga Bhaskar

Email : kodeladurga@gmail.com

Complaints :

1. Mian door polish not done

2. Flush not working in washroom

3. Guest bedroom lock not working

4. Electrical wiring pending in wash room. Kindly attend these pending works at an earliest

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about:blank 1"



Construction Division
Additions & Alteration Charges Approval Form

Gulmohar Residency

ny Name: MRMLLP Lsne ]
of the customer o S
My: Doy~ B "70\5&\/ -
“lat No.
o L0074
lDescnptlon Amount
Total extra Charges N L \
‘ |
' Total refundable amount o ’
1 Net amount to be charges (if any) — ;
' Net amount to be refunded (if any) —
ks :
ved by Project Nanager Approved by Design Team Approved by MD
\(k b \ V) Date Date
v 7 N
Sign: Sign:

1. Enclose measurement & estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3.
tain originals in A&A of customers at site.
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» Uppal, Hyderabag.
Oped by: Myq. odi Realty Mallapur L1p.
Head office; 5.4. 87/3&4 M

G Road Secunderabad.

Details of Additj ons

& Alterations

Flat Area

; Buyer Name
|

PhoneNo.

i h to batch & company to company. The
f paints may vary from batc. .
l' gs;ﬁil;rrs:v?ﬁez; tI;ke responsibility of. quality of work for dark shades especially
g & blue. ial li d granite can’t be guaranteeq and
‘ I like marble an gr: :
;hade / coflo?; (])(ftntznll;?] 8ZtcClgalike appearance in marble is a natyra] feature and
ay vary fro . _ |

Bui)]/der Syha” not be responsizle f(')rget’i)felsrso(;rtfzzpsl:‘r;e;n ti/:)te /colour/make can not be
3. ilability of bathroom or ooring oul '

qu;ai:;zizyag d cTosest possible type/colourﬁr_na(lj(: may be used in its place
4. No further change shall be permitted from this y.

lease sign on 4] pages.

&> 1Y

o Date: 9 ©
B“)'ers Sign: E"gg' Sl
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