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Name of the customer
M- R Kanllh B hadhy
Villa/ Flat No. (- o Lt 0
SINo i)mcnptmn Amount
. Total extra Charges Ny
2 Total refundable amount T
3 Net amount to be charges (if any) v
% A Net amount to be refunded (if any)
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3 Approved by Project Manager Approved by Design Team Approved by MD
| Date \’\\\b\'}\bﬁ/} Date Date
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jote: 1. Encl8Se measurement & estimate sheet. 2. Send scanned copy by email to

aintain originals in A&A of customers at site.

plans@modiproperties.com & CR. 3.
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p K. Narendet ;
3 17-10-2023*
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Co Name: MRMLLP r % | i
Project: Gulmohar Residency Approved by: Ramprasad -
Work Description: __|Extra Specs Sign:
Flat No. C-402 [
K. Narender Reddy |
Date: 17-10-2023 B B C D_|E-AXBXCXD | F |
SiNo. Item Head Ttem Description | Length Width | Height Nos Quantity Units_|
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(Sly%kflgilAR RESIDENCY

Owneq pur Vitlage, Uppal, Hyderabad.
|~{Ead8;?ﬁe\:e‘10ped by: Mys, Modi Realty Mallapur LLP,
©€; 5-4-187/384 M G Road Secunderabad.
D

etails ol'Additions & Alterations

Block no.

Note:

L. Colour shades of paints may vary from batc

Builder will not.take responsibility of qua

green & blue.

Shade / colour of natural material like marble

may vary from lot to lot. Cracks like appearance in marble is a natural feature and

Builder shall not be responsible for repairs or replacement.

3. Auvailability of bathroom or flooring tiles of the same type /colour/make can not be
guaranteed and closest possible type/colour/make may be used in its place.

4. No further change shall be permitted from this day.

Please sign on all pages.

h to batch & company to company. The
lity of work for dark shades especially

8]

W

g BedS

s ik
Buyers sign: Engg.: Sign: Date:



W

W

Choice of colours:

' Changes in flooring:

L

Pos,

-—

e Ghlity 'ga/mﬁ _ Ay D

~N Mv/

Buyers sign:

Engg. Sign:

Date:




—
| ——
Choice of Bathroom tiles, CP fittings & Sanitary ware: B
C-T — [y
.[*
J B
Date:

Buyers sign: Engg. Sign:




[ Changes in kitehen platform: (mark on plan)

f—

Other Changes:

F 15 W veng

v Pk

Buyers sign:

Engg. Sign:

Date:
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AQIMMBQ&UEQ&QQMW

-::;{Tm"“' No. (:oz ATR Date = zis-os-u
mtq,me VM\I: e Complaint Date .
. V. Ravikant I Com.ID.no: I 14188
| Prepared By B Meenakshi
m"“ Manager’s Sign | K.Narender Admin Officer’s Sign | Meenakshi

NG GR
ote: Original ATR should be sent fo CR & a copy to MD. CR to fi

le original in customer’s file.

Complaint S
No.

S

Action Taken

1 Beyond our scope of work

-

Note: 1. Keep the report b

not permitled _ work not taken up”,

rief. 2. Do not repeat the complaint. 3. Use ter
“Kept pending at customer’s request”,

» e

ms like “Work completed”, “Changes
Beyond our scope of work™, etc




Complaints And Suggestions from Gulmohar Residency

From:

To:

Gulmohar Residency (info@modiproperties.com)

ies.com;
cr@modiproperties.com; feedback@modiproperties.com; kp'a“d‘@moc::(p':t‘;x::iom
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; vwravika

Date: Monday, March 4, 2024 at 01:07 PM GMT +5:30

Complaint Id : 296087

Project Name : Guimohar Residency
Block No / Phase : Block C
Flat No/Villa :402

Nature of complaint :Construction
Customer Name : V.V. Ravikant
Email : vvravikant@yahoo.com
Complaints :

1. kitchen platform granite skirting came off. need to be fixed

Note:

1. Please allow atleast two weeks for us to attend your complainl:
2. In general written response / reply to complaints shall not be given. sted to send a reminder using the form given.
3. In case the complaint is not attended to for over two weeks customers are reque

n

about:blank



R — .

ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat/ bungalow No.
Pro

C-402

ATR Date 23-03-24
N GMR Complaint Date 12-03-24
m V. V. Ravikant [ Com ID.no: [ 14197
% B.Mcenakshi
Project Manager's Sign | K.Narender | Admin Officer’s Sign I Meenakshi

[ Complaints T

omplaint §

Note: Original ATR shoulq be sent to CR & a copy to

MD. CR to file original in customer’s file.

Action Taken

1
[ e———}

Work completed

]

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes

not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




e W

Gulmohar Residency
3112124, 10:50 Am Yahoo Mail - Complaints And Suggestions from

Complaints Ang Suggestions from Gulmohar Residency

From:

Gulmohar Residency (info@modiproperties.com)
To:

. . diproperties.com;
cr@modiproperties.com; feedback@modiproperties.com; kplras?:%v'?:vikznt@yah°°'°°m
gbrambabu@modipropenies.com; gmr-const@modiproperties.in;

Date: Tuesday, March 12, 2024 at 10:29 AM GMT+5:30

Complaint Id 1473275

Project Name - Gulmohar Residency
Block No / Phase : Block C

Flat No/Villa :402

Nature of complaint :Construction
Customer Name : V. V. Ravikant
Email : vvravikant@yahoo.com
Complaints :

iest
1. In bathroom water is stagnating, please send plumber at an earli

Note:

1. Please allow atleast two weeks for us to attend your oomplalnt: e
2. In general written response / reply to complaints shall not be given. Jested to send a reminder using the form g
3. In case the complaint is not attended to for over two weeks customers are req

about:blank

n



from Guimohar Residency
517124, 9:59 Am Yahoo Mail - Complaints And Suggestions

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

: kprasad
To: cr@modiproperties.com; feedba"‘@mOdipmpeme:lcor':' ezles.ln;
gbrambabu@modiproperties.com; gmr-const@modiprop

Date: Sunday, May 12, 2024 at 08:50 PM GMT+5:30

@modiproperties.com;
wravikant@yahoo.com

Complaint Id : 722736

Project Name : Gulmohar Residency
Block No / Phase : Block C

Flat No/Villa :402

Nature of complaint :Construction
Customer Name : V Bharti

y Email : vvravikant@yahoo.com

| Complaints :

1. Water logging in Bathrooms

Note:

1. Please allow atleast two weeks for us to attend your oomplamt: 8
2. In general written response / reply to complaints shall not be given.

i i form given.
end a reminder using the
3.1 se the complaint is not attended to for over two weeks customers are requested to s
. In case

about:blank




ACTION TAKEN REPOR'T (FOR COMPLAINTS)

Flat bungalow No.

C-402 ' ATR Date ‘| 21-05-2024

Project 'GMR ; Complaint Date : 12-05-2024
Customer Name V Bharti =
Prepared By ‘ N.Divya , - o
Project Manager's N Srinivas, . . A‘dmin Officer’s f A C}g |
Sign 8}»‘) ~\/ | Sign — : o

Note: Original ATR should be sent to

Complaint
SNo.

¢ a copy to MD. CR to file or'igim'tlrin customer’s file.

" Action Taken

1  Work a)h_lpleted

Note: 1. Keep the repor(brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes

¢ permitted — work not taken up”, “Kept pending at customer's request”, “Beyond our scope of work”, etc.
no N



