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(‘omrwﬁon
Additions & Alteration Charges Approval yous

G

M Tagethi Bhabischer

———

‘ Total extra Charges

Total mﬁmdabu

Net amount to be charges (if any) e ———

\ Net amount to be refunded (if any) "/_/J/‘
4 e

Remarks :

—

Approved by Rroject Manager Approved by Design Team Approved by MD
Be A\ 17, Date Date
T Sign: Sign: Sl
it & estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3.

Zam in/dfigin:

5 in A&A of customers at site.

\
MANAG! _J

——




ESTIMATE SHEET B
Company Name: MRMLLP IU’\\\\\\\L\\I
Project: Gulmohar Residency T e
Work Description:  |Extra Specs ———— s
Flat No. C-505 ——— .
Prepared By K. Narender Reddy . —
Date 09-06-2023 |
S No. | ] Item Head Item Description OEBQ}IGM\GI\ Amount
1/Dyna tiles 4' x 2'Flooring (Living &Dining) Dyna tiles 4' x 2'Flooring (Living &Dining), }H_walm\ﬂl 39480.00
| MBR, Children Bed Room, Guest Bedroom, ]
__ Kitchen 68 % of 1660 sft S
ﬁ h—
N_ﬂmxism | Skirting - 21 % of SBUA 1660 sft — 8 s 3045.00
M o
w Deduct balcony area [ Balcony area 74.00 . 2590.00
_ ———
_ Total Amount = 39935
| B
| k .
[ In words .—.r_ﬂla‘ Nine Thousand Nine Hundred and Thirty Flve Rupees only
_ , [

1 %W i M TR



Item Head

Item Description

1 Dyna tiles &' x 2 Floormg (Living &Dining)

|Dyna tiles 4' x 2'Flooring (Living &Dining),

MBR, Children Bed Room, Guest Bedroom,

Kitchen 68 % of 1660 sft

2 Skirting

|Skirting - 21 % of SBUA 1660 sft

#

| Total Amount

3 Deduct Balcony

Balcony area
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| 13 | Kitchen
|14 | Other
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GULMOHAR RESIDENCY

o Sy. No. 19, Mallapur Village, Uppal, Hyderabad.
Wned & Developed by: M/s. Modi Realty Mallapur LLP.
Head office: 5-4-187/3&4 M G Road Secunderabad.

Details of Additions & Alterations

[FlatNo
e BT €5 3¢ | Block no. 3
T’W\ v
1660 sft Type Deluxe / Luxury
Buyer Name e = 5 /I
Phone N_o.\‘_"‘b“ ) Q;“H lq L (o)} Emai(l [ r-mgy) A Cﬁa ”“{ Ll
P —— 66 ?‘KHl ey sperk bla

I hereby confirm that I have
are required in the ab

changes suggested
alterations that | h

deliver all the mat

. In
may complete the

given the details of the minor additions and alterations that
ove referred flat in the pages attached herein. Please complete the
by me. I agree to pay the charges, if any, for the additions and
ave asked you to make, as per the rates suggested by you. I shall
erials that are required to be provided by me at the site on or before
case | fail to deliver these items to the site by the specified date, you
works in the flat as per the standard items provided by you.

Buyers sign % Engg. Sign \'Aé/
Date: i
v B (' /l')—/ Date
Note:

1.~ Colour shades of paints may vary from’batch to batch & company to company. The

Builder will not take responsibility of quality of work for dark shades especially

green & blue.

Shadg,€ colour of natural material like marble and granite can’t be guaranteed and

may vary from lot to lot. Cracks like appearance in marble is a natural feature and

Builder shall not be responsible for repairs or replacement.

3. Availability of bathroom or flooring tiles of the same type /colour/make cannot be
guaranteed and closest possible type/colour/make may be used in its place.

4. No further change shall be permitted from this day.

5. Please sign on all pages.

5. &

Buyers sign: Engg. Sign: Date:

\87;-.@2!., b




Choice of coloury; ——————

e
. TR )
= g TS

e 21 Letum
Changes in flooring: -
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Buyers sign: Engg.'Sign: Date:




| Changes in kitchen platform: (mark on plan)
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Other Changes:
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ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No.

C-505 ATR Date 08-07-2023
Project GMR Complaint Date 26-06-2023
Customer Name Sanjoy Bhattacharjee I Com.ID.no: l 13834
Prepared By B.Meenakshi
Project Manager’s Sign | K.Narender l Admin Officer’s Sign l Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S
No.

e

Action Taken

1 Work Completed.

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes

not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc

LIRS




abrambabu@modlmpmlu.com

Gulmohar Residency <info@modiproperties.com>

26 June 2023 21:38

cr@modiproperties.com; feedback@modiproperties.com;
kprasad@modiproperties.com; gbrambabu@modiproperties.com;
gmr@modiproperties.com; sanjaybhattacharyad @gmail.com
Complaints And Suggestions from Gulmohar Residency

Complaint Id : 7894

Project Name : Gulmohar Residency

Block No / Phase : Block C

Flat No/Villa :505

Nature of complaint :Day to Day Maintenance

Customer Name : SANJOY BHATTACHARIEE

Email : sanjaybhattacharyad @gmail.com

Complaints :

1. Theft attempt for second time in my flat, damaged the lock. Please arrange to provide necessary security
arrangements with lights in the corridor, CCTV surveillance system, and regular monitoring by security guards

Note:

1. Please aliow atieast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ggrambabu@modlpropertles.com

From: Gulmohar Residency <info@modiproperties.com>
Sent: 14 August 2023 13:33
To: cr@modiproperties.com; feedback@modiproperties.com;

kprasad@modiproperties.com; gbrambabu@modipropenies.com; gmr=
const@modiproperties.in; sanjaybhattacharyad@gmail.com
Subject: Complaints And Suggestions from Gulmohar Residency

Complaint id : 630727

Project Name : Gulmohar Residency

Block No / Phase : Block C

Flat No/Villa :505

Nature of complaint :Construction

Customer Name : SANJOY BHATTACHARIEE

Email : sanjaybhattacharya4d@gmail.com

Complaints :

1. Stagnation of Rain Water in corridor and water seeping in windows facing t
2. Generator Power supply is not extended

he elevation after rain

Note:
1. Please allow atieast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKE POR’ INTS

Flat ' bungalow No. C-505 ATR Date 27-10-23
Project GMR Complaint Date 14-08-23
Customer Name Sanjoy Bhattacharjee I Com.ID.no: I 13918
Prepared By B.Meenakshi

Project Manager's Sign | K.Narender Admin Officer’s Sign I Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 Work Completed
2 Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed™, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc



8/2/23, 10:24 AM Yahoo Mail - Complaints And Suggestions from Guimohar Residency

Complaints And Suggestions from Gulmohar Residency

From. Gulmohar Residency (info@modiproperties.com)
1o

cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com; ’
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; sanjaybhattacharyad@gmail.com

Date. Friday, July 28, 2023 at 05:42 PM GMT+5:30

Complaint \d : 613477

Project Name : Gulmohar Residency

Block No / Phase : Block C

Flat No/Villa :505

Nature of complaint :Day to Day Maintenance

Customer Name : SANJOY BHATTACHARJEE

Email : sanjaybhattacharyad@gmail.com
Complaints :

1. Common area like corridor, parking not cleaned regularly ,Lightings are not lit inspite of reminding
2. water supply goes off frequently , Bathroom flush not working

3. Main door Locks not working properly , bathroom flush door not closing
Note:

1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about:blank




1 iP FOR COMPLAINTS

Flat / bungalow No. C-505 ATR Date 08-08-23
Project GMR Complaint Date 28-07-23
Customer Name Sanjoy bhattacharjee I Com.ID.no: | 13891
Prepared By B.Mecnakshi
Project Manager's Sign | K.Narender I Admin Officer’s Sign Meenakshi
Note: Original ATR should be sent to CR & a copy 10 MD. CR to file original in customer’s file.
| Complaint S Action Taken
No.

| Work Completed.

2 Work Completed.

3 Work Completed.

Note: 1. Keep the report bricf. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes

not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc



TNLVE AW

Yahoo Mail - Complaints And Suggestions from Guimohar Residency

Complaints Ang Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modipropenies.com)
To: cr@modiproperties.com; feedb
gbrambabu@modipropemes,c

ack@modiproperties.com; kprasad@modiproperties.com;
Date: Wednesday, August 23, 2023

om; gmr-const@modiproperties.in; sanjaybhattacharyad@gmail.com
at 03:21 PM GMT+5:30

Complaint Id : 677032
Project Name : Gulmohar Residency
Block No / Phase - Block C

Flat No/Villa :505
Nature of complaint ‘Construction

Customer Name : SANJOY BHATTACHARJEE
Email : san]aybhattacharya4@gmai|.com
Complaints :

1. Mosquito net not present in balcony French door
2. Generator Power supply is not extended
3. Passenger lift not provided

4. Replacement for broken tiles

5. Unpleasant behaviour of Tile vendor Mr. Ravi , when requested for tile replacement, request you to take strict
action against him for his unprofessional behavior
Note:

1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

i i iven.
3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form givi

Bbout:bhnk

n

”n




ke Mail - Comnlaints And SUGEEETE

ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. C-505 ATR Date 28-08-2023
Project GMR Complaint Date 23-08-2023

Customer Name SANJOY BHATTACHARJEE | Com.ID.no: | 13938

Prepared By B.Meenakshi

Project Manager’s Sign K.Narender I Admin Ofﬁca’sW

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 Double entry old id:13942
strict
ren.

I LR _ -
R - e

o not repeat the complaint. 3. Use terms like “Work completed”, “Changes

ef. 2. D ms | -
Note: 1. Kl:":: lh\:;:l??:&l:;llgn up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc
not perm! oer. g

=




“omplaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

Tor  cr@modiproperties.com: feedback@modiproperties.com; kprasad@modiproperties.com; s
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; sanjaybhattacharyad@gmail.c

Date: Wednesday, August 23, 2023 at 03:21 PM GMT+5:30

Complaint Id : 677032

Project Name : Guimohar Residency

Block No / Phase : Block C

Flat No/Villa :505

Nature of complaint :Construction

Customer Name : SANJOY BHATTACHARJEE

Email : sanjaybhattacharya4@gmail.com

Complaints :

1. Mosquito net not present in balcony French door

2. Generator Power supply is not extended

3. Passenger lift not provided

4. Replacement for broken tiles :
5. Ungleasant behaviour of Tile vendor Mr. Ravi , when requested for tile replacement, request you to take strict
action against him for his unprofessional behavior

Note:
1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given. ‘ i e |
3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form give

about:blank

7



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. C-505 ATR Date 27-10-23
Project GMR Complaint Date 14-08-23
Customer Name Sanjoy Bhattacharjee J Com.1D.no: 13942
Prepared By B.Meenakshi

Project Manager's Sign | K.Narender I Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken

No.

1 Work Completed

2 Work Completed

3 Beyond our scope of work

~ Work Completed

5 Work Completed

6 Work Completed

7 Work Completed

N 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
ote: 1. Keep the . 2.

i s S, S k", etc
o at customer’s request”, “Beyond our scope of work”,
itted — t taken up”, “Kept pending a
not permitted — work no



gbrambabu@modlpropertles.com
From: Gulmohar Residency <info@modiproperties.com>
Sent: 15 November 2023 11:11
To: cr@modiproperties.com;

kprasad@modipropenies.com;

const@modiproperties.in; sanjay
Subject: Complaints And Suggestions from

feedback@modlproperﬂes.com;
gbrambabu@modiproperties.com; gmr-
bhattacharyatt@gmail.com

Gulmohar Residency

Complaint Id : 451984

Project Name : Gulmohar Residency

Block No / Phase : Block C

Flat No/Villa :505

Nature of complaint :Day to Day Maintenance

Customer Name : SANJOY BHATTACHARJEE

Email : sanjaybhattacharya4@gmail.com

Complaints :

1. Painting in changing room near bathroom got damaged due to water leakage in master bedroom Bathroom
2. Foul smell coming from wash basin and less supply of water in wash basin of master pedroom Bathroom
3. Painting in balcony got damaged due to leakage

Note:
1. Piease aliow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks custom

ers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. C-505 ATR Date 01-12-2023
Project GMR Complaint Date 20-11-2023
Customer Name Sanjay bhattachary | Com.ID.no: | 14069
Prepared By B.Meenakshi
Project Manager’s Sign | K.Narender Admin Officer’s Sign_[ Meenakshi
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint S Action Taken
No.

1 Work completed

2 Work completed

3 Work completed

E—

Note: 1. Keep the report brief.
not permitted — work not taken up”,

2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




[ SRR
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-

Yahoo Mail - Complaints And Suggestions from @Gulmohar Residency

2/12/24, 10:03 AM

Complaints And Suggestions from Gulmohar Residency
rties.com)

erties.com; kprasad@modipr
in; sanjaybh,

From: Gulmohar Residency (info@modipropel
operties.com;

To: cr@modiproperties.com; feedback@modipro| 3
. dieis e attacharya4@gmanl.com

gbrambabu@modipropenies.com; gmr-const@modipropenies.

Date: Saturday, February 10, 2024 at 02:55 PM GMT+5:30

Complaint Id : 160065

Project Name : Gulmohar Residency

Block No / Phase : Block C

Flat No/Villa :505

Nature of complaint :Day to Day Maintenance
Customer Name : SANJOY BHATTACHARJEE
Email : sanjaybhattacharya4@gmail.com

Complaints :

1. water Worms are seen regularly in taps of wash room .

2. Foul smell coming from wash basin and less supply of water in wash basin of master bedroom Bathroom
3. Painting in balcony got damaged due to leakage

4. Replacement for broken tiles in Utility and wash room

Note:

1. Please allow atleast two weeks f
2. In general written response / reply to complaints shall
the complaint is not attended to for over two weeks customers ar

or us to attend your complaint.

| not be given. .
e requested to send a reminder using the form given.

3. In case

about:blank




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. C-505 ATR Date s
Project GMR Complaint Date 10-02:2085
Customer Name Sanjoy Bhattacharjee I Com.ID.no: | bk
Prepared By B.Meenakshi

Project Manager’s Sign | K.Narender I Admin Officer’s Sign | Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 Work Completed.
2 Work Completed.
| 3 Work Completed.
4 Work Completed.

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitied — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




12/22/23, 11:44 AM

iden
Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From:

To:

Date:

Guimohar Residency (info@modiproperties.com)
perties.com;

Y . i ; i ; kprasad@modipro
cr@modiproperties.com; feedback@modiproperties.com; kp ttacharyad@gmail.com

gbrambabu@modiproperties.com; gmr-const@modlpropenles.in; sanjaybha

Friday, December 22, 2023 at 11:44 AM GMT+5:30

Complaint Id : 720951

Project Name : Gulmohar Residency

Block No / Phase : Block C

Flat No/Villa :505

Nature of complaint :Day to Day Maintenance
Customer Name : SANJOY BHATTACHARJEE

Email :
Complaints :

1. Painting in balcony , kitchen and Children bed room got partial dama:
2. Lights not there near Lift at parking level -1 and -2 ) )
3. Holes in the wall beside electrical sockets not filled with lapam which gives a s

sanjaybhattacharya4@gmail.com
ged due to water leakage from windows

habby look .

4. Replacement for a broken tiles at utility area .
5. Drinking water tank connectivity not provided.

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.
3. In case the complaint is not attended to for over two wee

about:blank

ks customers are requested to send a reminder using the form given.

171




Sign K.Narender

Project Manager's

Acrion Taker
Comma!
wp— q Work Completed.
2 Work Completed.
3 Work Completed.
“ AT awds Mlmonns e B2
5 Work Completed.

Note: 1. Keep the report brief. 2. Do not repeat the ¢ ai i
%2 peat the complaint. 3. Use terms like “Work completed”, “Ch
: Dot . s anges
not permitted — work not taken up”, Kept pending at customer’s request”, “Beyond our scoI:)e of work™ ettic5




gbrambabu@modiproperties.com

From: info@modiproperties.com

Sent: 20 November 2023 13:42 | - sanjaybhattacharya4

To: cr@modiproperties.com; feedback@modiproperties.com; sanjayb
@gmail.com _

Subject: Complaints And Suggestions Remainder from

Complaint Id : 794300

Project Name :

Block No / Phase : Block c

Flat No/Villa :505

Email : sanjaybhattacharya4@gmail.com

Date of complaint : 2023-02-07 ’ 3. Bathroom flush not
Message :1.Generator Power supply is not extended 2. 4 nos of tiles replacement in wash room

working properly



ACTION TAKEN “(FOR C

Flat / bungalow No. C-505 ATR Date 01-12-2023
Project GMR Complaint Date 20-11-2023
Customer Name Sanjay bhattachary I Com.1D.no: | 14073
Prepared By B Mecnakshi

Project Manager's Sign | K Narender Admin Officer’s Sign | Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 Work completed
2 Work completed
3 Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes

not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc



Residen
2/12/24, 10:03 AM Yahoo Mail - Complaints And Suggestions from Gulmohar cy

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com; kpraséq@mn;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; sa Y!

iproperties.com; '
bhattacharyad@gmail.com

Date: Saturday, February 10, 2024 at 02:55 PM GMT+5:30

Complaint Id : 160065

Project Name : Gulmohar Residency

Block No / Phase : Block C

Flat No/Villa :505

Nature of complaint :Day to Day Maintenance

Customer Name : SANJOY BHATTACHARJEE

Email : sanjaybhattacharyad @gmail.com

Complaints : e oo J Bathroom
1. water Worms are seen regularly in taps of wa 1 ; ter bedroom
2. Foul smell coming from wgsh b);sin and less supply of water in wash basin of mas

3. Painting in balcony got damaged due to leakage

4. Replacement for broken tiles in Utility and wash room

Note: -

1. Please allow atleast two weeks for us to attend your complaint. |

2. In general written response / reply to complaints shall no:( be gn:en.ers & Teiseead Bramd orinder g the Tor gD,
inti two weeks custom

3. In case the complaint is not attended to for over

about:blank



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. | C-505 ATR Date 13-09-2024

Project GMR Complaint Date 10-02-2024

Customer Name Sanjoy Bhattacharjce

Prepared By Sk.Goushee Begum

Project Manager’s | N.Srinivas Admin Officer’s SK.Goushee
| Sign Sign

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint Action Taken
S No.
1 Work Completed
2 Work Completed
3 Work Completed
4 Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, ete.




