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Builder shall not be respo
- Availability of bathroom or flooring tiles of the same type /colour/make can not be
guaranteed and closest possible type/colour/make may be used in its place.

- No further change shall be permitted from this day.
- Please sign on all pages.

nsible for repairs or replacement.

/ . » M
Buyers sign: Engg. Sign: T %

Date: }4/2/9,)
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8/19/24, 10:06 A l

YMM-MW&MMGMRM

Complaints And Suggestions from Gulmohar Residency X

From: Guimohar Residency (info@modiproperties.com)
To: r@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties com;
gbrambabu@modiproperties.com: gmr-const@modiproperties.in; franklin b7 @gmail com

Date: Sunday, August 18, 2024 at 01:28 PM GMT +5:30

Complaint Id : 821943
P"'0!<!<=lNafv\»tGulmoh.rRnidon«:y
Block No / Phase : Block D

Flat NoNVilla :302

Nature of complaint :Construction
(E:USWNGM:FM

mail : franklin b7 @gmail.com
Complaints :

1. Tower bols not fitted to doors. Nails not fitted properly into the grill in master bedroom and painting patches to be
addressed

Note:

1. Mmmmmfotustoansndyowcomplaim.

2. hwimiuanmpmlmptytoeompiaintsshaunotbegiven.

3 husehoonﬂﬂnlsnotaﬁandedhfmwerMowselswmmmmmquestedmmaremindefusingthebrmg‘wen.

1
about:blank




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. | D-302 ATR Date 05-09-2024
Project GMR Complaint Date 18-08-2024
Customer Name Franklin
Prepared By Sk.Goushee Begum
Project Manager’s | N.Srinivas Admin Officer’s SK.Goushee
_Sign Si
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint Action Taken
S No.
1 Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, ete




Li-‘lii’ /bungalow No.

D-302

f;

ATR Date

0509-2024

customer

Project GMR Complaint Date | B-0%-2024
| Customer Name | Franklin '
Prepared by | Saikiran | Date | 13-09-2024 [ Sign Seikiran |
h_Pm_ia:t Srinivas/Sanket | Date 13-09-2024 §iéﬁv T [sanket
Manager ———
HO receipt date Sign |
Checked by MD on MD Sign
MD's Remarks:
CRtosend letterto [ [] Yes[ ] No For filling [JYes[INo

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of.t)!c ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.
Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was thc_ reason for not
taking action justified?
L Avg [OJYes[]No
2 [J Good [] Avg.[]Bad [JYes[JNo
3. [JGood [JAvg.[ ]Bad O Yes[JNo
4. [J Good [JAvg.[]Bad [JYes[INo
s. [JGood [ JAvg.[ ]Bad [JYes[]No
6. [J Good [ JAvg.[]Bad [JYes[]No
7. [J Good [] Avg.[ ] Bad [JYes[]No
8. [] Good [JAvg.[]Bad [JYes[]No
9. []Good (] Avg.[]Bad [JYes [ ]No
10. [JGood [JAvg.[ ]Bad [JYes[INo
11. [[]Good [ ] Avg.[]Bad []Yes[]No
12. [JGood [ ] Avg.[]Bad [JYes[INo
Remarks:
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