o
Construction Division
Additions & Alteration Charges Approval Form
" Company Name | MRMLLP CGulmohar Residency
Name of the customer M A ’ ' -
[ !\j 5. Rwachandey Rl\ﬂ
\illa’ Flat No. - |
— D-20g ,
S A i 4
. Total extra Charges |200= 00
> Total refundable amount -
—_—
3 Net amount to be charges (if any) 14 08 290 .
: | Net amount to be refunded (if any) — B
Approved by Project Manager Approved by Design Team Approved by MD
Date ~y77\\). \v‘v? Date Date ,
ﬁg‘: !‘ ’ Slgﬂ: slgﬂ ;

- 1. Enclose measurement & estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3. -
intain originals in A&A of customers at site.
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4 B A ond , -
Gulmohar Residency H —
K. Narender Reddy 5 Tw. ‘ . !
Item Head Ttem Description Quantity Umits _Rate Amount
Refund . =
5 amps sockets 2 nos 600 1200.00
Total | 1200.00

In words One Thousand Two Hundred Rupees only
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GULMOHAR RESIDENCY

Sy. No. 19 Mallapur Villa
\ ge, Uppal, Hyderabad.
OW;;ed & Developed by: M/s. Modi Realty Mallapur LLP.
cad office; 5-4-187/3&4 M G Road Secunderabad.

Sl ot Ao _

h |
Flat No | 208 Block no. i’ '/
Flat Area [ 16605 Type Deluxe / baneary
Buyer Name | S Purnachander Rao
Phone No. - - ‘
85 Seo) 52y | Email g\.“m.,'ﬂurmcl«WJU @22‘:11

I haeby.conf'mn that | have given the details of the minor additions and alterations that
are required in the above referred flat in the pages attached herein. Please complete the
d.g?s suggested by me. | agree to pay the charges, if any, for the additions and
alterations that | have asked you to make, as per the rates suggested by you. | shall
deliver all the materials that are required to be provided by me at the site on or before
. In case | fail 1o deliver these items to the site by the specified
date, you may complete the works in the flat as per the standard items provided by you.

Buyers sign ‘-{/lo /7/ Engg. Sign /ﬁ/gfj\%‘/
. {0y Zal bt ] lo[21

Note:
I. Colour shades of paints may vary from batch to batch & company to company. The

Builder will nex take responsibility of quality of work for dark shades especially

green & blue.
2. Shade / colour of natural material like marble and granite can’t be guaranteed and

may vary from lot to lot. Cracks like appearance in marble is a natural feature and

Builder shall not be responsible for repairs or replacement.
3. Availability of bathroom or flooring tiles of the same type /colour/make can not be

guaranteed and closest possible type/colour/make may be used in its place.
Mo further change shall be permitted from this day.
Please sign on all pages.

ol o

A
CJ
Buyers sig 0-[\0} Engg. Sign:/ﬁ yp% Date: L{///D/Q,[
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throom tiles, CPp f; Ittings & Sanitary ware.
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LAR VPR y
p— Y 1162 Am Yahoo Mail - Complaints And Suggestions from Guimohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

lo cr@modmvopomes com, fndbuk@modipropemes.com, kptasad@modipropemes.com,

gbumbabu@modtpropomos com; gmr-const@modiproperties.in; shakamuripurnachander@gmail. com
Date: Thursday, August 31, 2023 at 11:47 AM GMT +5:30

Complaint Id : 584768

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :208

Nature of complaint :Construction

Customer Name : 8. Pumachander rao

Email : shakamuripurnachander@gmail.com
Complaints :

1. Geyser connections not yet given

2. Chitdren bedroom wash room flush not working
3. washing machine water connection point not given
4. Main door lock not corrected yet

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint Is not attended to for over two weeks customers are requested to send a reminder using the form given.

mn
about dlank




=l

1]
rk

———

ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. D-208 ATR Date 21-09-2023
Project GMR Complaint Date 08-09-2023
Customer Name S. Purnachander Rao Com.ID.no: I 13950

Prepared By

B.Mecenakshi

Project Manager’s Sign | K.Narender

Admin Officer’s Sign l Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 Beyond our scope
2 Work Completed
Work Completed
Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc




uality Control Check
Flat / bungalow No. | D-208 ATR Date 21-09-2023
Proj } -
oject GMR Complaint Date 08-09-2023
Eu_st_o_r?‘c_rjtlamc Purna Chander Rao
Prepared by | P.Bharath | Date | 12-10-2023 [Sign | P.Bharath
P 100 .
Mr:{;uer Narendar Date 12-10-2023 | Sign Narendar
HO receipt date Sign
Checked by MD on MD Sign
MD’s Remarks:
CR to send | i o
send letterto | [ ] Yes[ JNo For filling OO Yes[No
customer

N9te: CR will send a copy of ATR and compla
will send their report on the ATR to the MD wi

pending complaints file.

int to QC immediately after the receipt of the ATR. QC
thin 3 working days. Aruna to file to file it in MDs

If action on the complaint was not

Complaint Quality of action taken by Site
S No. Engg on complaint? taken then, was the reason for not
taking action justified?

1. [ JGood [JAvg. []Bad Yes

2 Avg JYes[|No
3. Avg [JYes[]No
4. Avg [JYes[]No
8 [JGood [JAvg.[]Bad []Yes[]No
6. [J Good [ JAvg. []Bad OJYes[JNo
7 [JGood [JAvg. [ ]Bad JYes[]No
8. [J Good [JAvg. [ ] Bad [ Yes[[]No
9. [JGood [ JAvg.[]Bad [JYes[JNo
10. [JGood [ JAvg. [ ]Bad [JYes[JNo
11. [J Good [JAvg. []Bad []Yes[JNo
12. [ ] Good [JAvg. []Bad []Yes[]No

Remarks:




9/6/23
. 11:06 AM Yahoo Mail - Complaints And Suggestions from Guimohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties com)

To cr@modiproperties.com; feedback@modiproperties.com; kprasad@maodiproperties.com,
gbrambabu@maodiproperties com; gmr-const@modiproperties in; shakamuripurnachander@qgmail com

Date: Wednesday, September 6, 2023 at 11:05 AM GMT+5:30

Complaint Id : 629216

Project Name : Guimohar Residency

Block No / Phase : Block D

Flat No/Villa :D208

Nature of complaint :Construction

Customer Name : purna chander rao

Email : shakamuripurnachander@gmail.com

Complaints :
1. Kitchen flatform Side Wall tiles not used Modi Standard tiles. Myself Purchased and used. So | need those tiles to

use in Balcony. Please provide the tiles if not Possible Refund the same.

2. Master Bedroom Dressing area Swetting beside of the Bathroom door

3. Water Tank with Water Connection to be provide at Wash utility | need to install the Water Filter for Drinking

4. All the Bathroom Ventilation Windows & Dressing Ventilation window not Cleaned inside and outside it looks very
ugly.

5. ny mesh & Windows Mesh Damaged, from the mesh mosquitos are freely moving inside & outside.

6. Bedroom tiles not sitting properly some of the tiles are sounds, when walkig on the tiles.

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given

n”n
about blank




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. D-208 ATR Date 28-09-23
Project GMR Complaint Date 06-09-2023
Customer Name Purna chander ] Com.1D.no: l 13957
Prepared By B.Meenakshi

Project Manager’s Sign | K.Narender Admin Officer’s Sign I Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
i Work Completed
2. Work Completed
3. Work Completed
4. Work Completed
3. Work Completed
6. Work Completed

Note: 1. !(ccp the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed™, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc



S Ay N T— -l Lk -
A “« / MDD, W to ~— TL 1V

uality C

[Fiat/Bungaion

— unialuw No. | D-208 ATR Date 28-09-2023
roje o 5

“.‘i A GMR Complaint Date 06-09-2023
Customer Name Purna Chander
Prcpared by |P.Bharath | Date | 29-09-2023 [ Sign P.Bharath
Project Narendar | Date 29-09-2023 | Sign Narendar
Manager
HO receipt date Sign
Checked by MD on MD Sign

_M D’s Remarks:
CR to send letter to |[] Yes[ ] No For filling JYes[JNo
customer

Nfstc: CR wi!l send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

If action on the complaint was not

Complaint Quality of action taken by Site
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. Good [JYes[]No
2. Avg [JYes[]No
3. Avg [JYes[]No
4. Avg [JYes[]No
5. Avg []Yes[]No
6. Avg [ Yes[JNo
A []Good[JAvg.[ ]Bad [JYes[JNo
8. ] Good [JAvg. []Bad [JYes[JNo
9. []Good [ JAvg. [ ]Bad []Yes[ ]No
10. [ JGood [ JAvg. [ ]Bad [JYes[ ]No
11. []Good [ JAvg. [ ]Bad [ Yes[JNo
12. [JGood [ JAvg.[]Bad [JYes[JNo

Remarks:




sbnmbabu@modiproperties.com

From: Gulmohar Residency <info@modiproperties com >
Sent: 21 November 2023 11:34
To:

cr@modiproperties.com; feedback@modiproperties com;
kprasad@modiproperties.com; gbrambabu@modiproperties.com; grmr-
const@modiproperties.in; shakamuripurnachander@gmail comn
Subject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 729202

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :208

Nature of complaint :Construction

Customer Name : S Anuradha

Email : shakamuripurnachander@gmail.com

Complaints : v
1. Water in balcony is not stagnating. Complained many times .Please attend immediately
2. Maindoor gadapa polishing not done

3. Mosquito nets in bedrooms are torn off.

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.



Flat Namgakow N0 D208 ATR Date 05-12-2009

Provect GMR Complaimt Due 21-11-3000

Qustomer Name S Anuradha J Com 1D no Ium

Proparcd By B Moenakshi

Propect Manager's Sign | K Narender [ Admmin Officer's Sign | Mecnaksh j’

N&;MA‘I\thb(‘lluwbeD CR 1o file original in customer’s file.

Complaint $ Action Taken |
No. |
| Work completed
2 Work completed
3 Beyound our scope of work

Note: 1. Keep the report brief. 2.Domtmpeud\eoonphht3.Usclmmlike“Workmlcﬁed‘.

“Changes
mupermiued-wotknolhkmup“.“Ksptpmdia;nmm‘amqm",“Beyondourscopeofwut‘.ac




Quality Control Check Report for ATR on Complaintis

customer

—T05-12-2023

Flat / bungalow No. | D-208 ATR Date E’j_‘_z_ziz,, . 4
Project GMR ' ('()lnpiiiﬁ:_lzﬂ_{‘i R 2"','_;2,‘?_3,#‘—-?
Customer Name S Anuradha {
Prepared by | P.Bharath Date 21-12-2023 p.Bharath
Project Narendar Date “121-12-2023

Manager | ol

HO receipt date - I Sign

CheckedbyMDon | |MDSign
'MD’s Remarks: R I T -
CR to send letter to | [_] Yes [ JNo For filling DYem—’_{

|

IR

Note: CR will send a copy of ATR and complaint to QC immediately after the
will send their report on the ATR to the MD within 3 working days. Aruna to fi

receipt of the ATR. QC
le to file it in MDs

pending complaints file.
Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
i Avg [JYes[]No
25 Avg [JYes[]No
3. []Good [JAvg.[1Bad Yes
4, [J Good [JAvg.[]Bad [JYes[JNo
5 []Good [JAvg. [ ]Bad [JYes[JNo
6. [J Good [JAvg. []Bad [JYes[JNo
A [JGood [ JAvg.[ ]Bad [JYes[JNo
8. []Good [JAvg. []Bad [ Yes[JNo
9. [ ] Good [JAvg. [ ]Bad [JYes[INo
10. []Good [JAvg. [ ]Bad [JYes[]No
1. [JGood[JAvg.[]Bad [JYes[]No
12. [JGood [JAvg. [ ]Bad [JYes[]No

Remarks:
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draft brickwork check report for Apts dt 14-0-2021 vert
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