. Construction Division
Additions & Alteration Charges Approval Form

iy Name. MRMLLP S o — .”,,,;q'w-”wj
‘ customer oy

Hostih Qlordn. Toudehowe-

D- o -
“ _ Description R po
- - T - .
Q- < Chee 386
Total refundable amount o
Namm&obcchaé;(‘u';\r 3‘&8_6_1 B ol
NJ.-ount to be refunded (if any) -

s '-}.Mmf{m Y/

y Project Manager Approved by Design Team Approved by MD 2
;‘ e, Date Date
o 1 Sign: Sign:
& estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3.

in A&A of customers at site.
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In words Thirty Nine Thousand [Eight Hundred and Sixty Sven Rupees only
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== e Mu Tl ——
s | newa e
|__SLNo | Description B ¢ -
| [eemans w967 |
B , | Toul refundable amount /_%,A
L . 0 |

h; | Net amount to be charges (if any) y. mgﬂ"“. 4

. | Netamount o be refunded (if any) —

APPTOvedbyPropaM-m ' Approved by Design Team ?:owdbyMD !
| Date C,\q\q\y‘l/7 Date
No;c 1. Enclosc\lm}m‘;;em&eMMZ SmdmmdwwbyendnmmaC&&

MamtmnmgmalsmA&.Aofamatme
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ESTIMATE SHEET | T E
Company Name:  |MRMILP v
Project: | Gulmohar Residency R
| Work Description:  [Extra § S 11
[Flat No /D 107 Harish Chandra Thakur . |
Prepared By __Srinivas N o A . Amount
Date- 07-04-2023 .1 em Description i Quanty 35 39480.00
N S No 3 Item Head H : n—“ 4' x 2'Flooring (Living &Dining) X 1128 b
¥ _1|ConcreteBeige tiles 4' x 2Flooring (Living pca_%,mmégm«ﬁg. ildren Bed Room, Guest Bedroom, .l =
~ [Kitchen 68 % of 1660 sft _, 3388
S —|Skirting N
2 ] . 42867
oy Total Amount # . 1
% f | / ¢
e = s 1
In words Forty Two Thousand Eight Hundred . wﬁu\—wf:voom =2 T M |
- e |
.
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®, You may complete

sign

. green & blue.
-

ol o

Buyers sign:

' h glour shades of paints may v
ilder will not tak

|

YOu to make
are required t
- In case | fail to del

the works in the flat

}

93 -03-900 2

' 4

SN 10 e "R RESIDENCY
WNed & Develogpeg 1. Y illage, U, My derabad
Head office. 4 ; ‘\"' \:!mh Realry Mallapur 1L P
MG Road Secunderahad
& Otail of Additions & Alterations
107
o Block ne, g A
660 s —— S~~~y g
g lype Delexe / Luxury
and ra - I(.;« ~
¢ details of the minor additions and alterations that

I ¢ Pages attached herein. Please complete the
- b agree to pay

have asked

iver all the materig|g that

the charges, if any, for the additions and
a5 per the rates suggested by you. | shall
be provided by me at the site on or before
iver these items to the site by the specified
as per the standard items provided by you.

T@g. Sign

%

Date

a1 4 v

Shade / colour of natural material like marble and
may vary from lot to lot. Cracks like appearance i
Builder shall not be responsible for repairs or replacement.
3. Awvailability of bathroom or floorin
guaranteed and closest
No further change shal
Please sign on all pages.

Engg.

ary from batch to batch & company to company..The
€ responsibility of quality of work for dark shades especially

granite can’t be guaranteed and
n marble is a natural feature and

g tiles of the same type /colour/make can not be
possible type/colour/make may be used in its place.
I' be permitted from this day.

Sign: A/

o OV






i

- e
A e
v
of Bathroom tiles, Cp fittings & Sanitary ware:
\
\
X
\
A\
Engg. Sign: C’( g 0\\"\\\/‘/




N kw—l;“\i(\nn: {mark o Plan)




e Al s S MR

W - SAN | s lowapisay myowngy T e —
ol IR T oyl | G
PO T ey  pominy Tr i oo | AdAL 16-US 0991-NV'1d ONDHOM |

| |

T —

S S——

W

OI-#1 MJ
~9£T- — "
i
T
1 :
“ oA | —xx?.n.— @I &
& WOO0Y aag'n
. i |
B
.. - _ —I R ¢
~ b l\s; . QN IAWW\|K “J
..4 l y - ’ ,_ V
3 . . l |
o.t. 3 : A — 4 i @ & Wwl=01Xu0-61 i Y i, 1
) 1¥ - —342 ONINIAQ/ONIAIT P RuL0IXu0L S o
J - ’ ATIAVA CTANOOTVE Y %
o N 4 -
.OQ. - = | 3
‘B PR S S —— I -
- - w/ o e e = | M
’ a i w Ny
(14S 00'0991) & I _ S
OLIXONL “Aor-z - %-T:\\ S d
§¢§<¢ﬂ— , .éﬁ&!\, “@/ ’ _,H i ..
- 5 - " 1| | | | SIIXZ-01 (il o ,
3, 2 WSHIIGTO0 || &S i
20 2 woowaas = 0-8X.0-S ..m. WOOY a3g @.




1S4 000001 0 Joogy SIN ,
PO wegog
P I Sy Doy wopuadeing
& ey e
ATOR OO | dvL ’
NOewmvn

s WAL W Ve L

e NONY

WAL~

>f

: oeog | Kouapysay syowyngy | _
g parasddy asmy % SweN 101 @ .
“a pamdaig 41 mdeyepy Aigeay popy e

A  O00yeq Y R0 | e

11

.l ﬁ”pnﬁ_ - - I

—
| %

s ., ..n.sxa.w

‘,o.mm Bl Xu9my 197110

e ALVILLN o

©0 otixos 4]
NAHOLIN zu...__..wu :

.

m ANV ST TV
|
|

)

Al

— |
[ =

0 L)
_ (148 00°0991) \ AT
m :°n_\-—x:°u._— (I | |
H.. WOOH ONINVIA x T s
! 1"/

{

Vit

]

WBLXu0"6

SSHud

S aln0EXa0m6l1
Aﬁ NIC/ONIAIT
WV

WOO el : )

/S \
A
O

I

E

(1 n N ANOD TV

% f

CIdAL-TE) US 0991-NV'1d ONIEWNNTd

uonduosaq

eSS SN SR

W0n L EX9~EL
WOON AHE'N

(=)

W= 01Xu0"L

¢ Js._.z

WNY L : IV N ‘ :ﬁ
TIve /

:__ ,_. 1Y ,
..n :X..Nn.g

UNW

i |




_____SIN omog)|
Us 0991-ddAL 16 NV'1d TVORLLOATd

1SSSEE09-0- 16+ g

gm.,lmm | kg poacuddy
Bl Uabno& o vqpRIdRAR( kg .éapﬁ
rallt “Rq pamowoag | owceote | Tamq| ano—goadﬂoako_ uonoal | uondussaq
7 |
o b4 N
H RI.. : i T _ Q)/AW 4
| © Y /
T % SLX0S v\\\l F /
e = \
N\ n/ S b L \\
l"-"!l"ll"bﬁup..’. 2 e / — T //// | b 24
o T e T “ L i - V55 iRy
- WH\W.IV = — % | X . _ @ ;
L e v m—— D F sz/ // \
= ~ O — Y nW/ ////// L. 7
- H.. 'l“lum D /Illl“l
S - L O
z 2 o ugtemy | O g
& T o w— ¢q D-—- @
P il ) O-SX08 ™\ )
~ 5 | 7 vind i \\
-~ “ —— A = .
s ° Vi e ¥ | { n\
- d - g u\% 3 \F/ /// == g
P e W LKL
i o rageax e T ‘ \ __ __/ D / E |
e = e T | \ __ __ \ f[m I
| s - :llllui.ll-“ o ‘ ._ __ | == —
T Toms auy |ow's | “ A.".“M- .-—_v | ,/ =) — —:
“aNgOF e ,_ -
LAY b S 18T-01 __ L..?:k.us_
i Wo0¥ s
A

A (A0
),: R
TR
g
y




D — i

I/A}' /E
b"a""babu@mocll roperties.com e L :

Gulmohar Residency <info@modiproperties.com>

' 10 June 2023 23:41 |
To: cr®modiproperties.com; feedback@modiproperties.com

kprasad@modiproperties.com, qbrambabuOmoic'licl:’:pemes.com.
gmr@modiproperties.com; harishslsjnu07 @gmail.

Subject: Complaints And Suggestions from Gulmohar Residency

Complaint 14 17874

Project Name - Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :D107

Nature of complaint :Construction

Custpmer Name : Harish Chandra Thakur

Email : harishslsjnu07@gmail.com

Complaints : :
1. anlmg Leakage in Bathroom and Kitchen wash area, drainage blocked, Complaint many times to Mr Ram e

35 site engineer and Project manager. Issue not resolved since more than a month They ion lack
2 Three.electrical switch board yet not installed, several times noted to site engineer and manager. ¥ i

of supplies. This is worse as after full payment we are facing this situation

35 s-upply water channel leakage check. Water storage tank leakage issue, water connection to each flat, water supply
(Drinking and general use water) issue

4. Lawn behind flat yet not completed as this was one of the prime reason to choose the flat.
S. Car park not ready, Alternate car park yet not allotted. Club house, Swimming pool not yet ready

6. Electric connection, Backup Power supply, corridor and common area lightings, Yet light points in common area are
not installed and need to be done urgently

7. Other miscellaneous pending work: Support to PVC pipeline on the terrace, Master valve for water control in
individual flats, Many other operational and maintenance ii

8. 1do not see any reason to pay maintenance, hold maintenance charge collection until most of the work complete

Note:
1. Please allow atleast two weeks for us to attend your complaint,
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. D-107 ATR Date 10-07-2023
K1 GMR Complaint Date 10-06-2023
Customer Name Harish Chandra Thakur Com.1D.no: I 13812
Prepared By B.Mcenakshi
Project Manager’s Sign | K.Narender I Admin Officer’s Sign ! Meenakshi
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint S Action Taken
No.

| Work Completed.

2 Work Completed.

3 Work Completed.

4 Beyond Our Scope of work

D Beyond Our Scope of work

6 Work Completed.

7 Work Completed.

8 Beyond Our Scope of work |

Note: 1. !(eep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc

ACTION TAKEN REPORT (FOR COMPLAINTS)




e

Flat / bungalow No. | D-107 ATR Date 10-07-2023

Project GMR Complaint Date 10-06-2023
Customer Name LHurish Chandra

Preparcd by | P.Bharath | Date | 12072023 [Sign [P .Bharath
Project Stinivas Date 1207-2023 | Sign Srinivas
Manager

HO receipt date Sign

Checked by MD on MD Sign )
MD's Remarks: 1
CR to send letter to | [_] Yes[_|No For filling [ Yes[JNo J!
customer |

Note: CR will send a copy of

ATR and complaint to QC immediately after the receipt of the ATR. OC

will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.
Complaint |  Quality of action taken by Site | If action on the complaint was not |
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. Avg ﬁ?cs [INo
- X Avg [JYes[INo
3. Avg [ Yes[ ]No
4, [0 Good [ JAvg. [ ]Bad Yes
5. [1Good[[]Avg.[]Bad Yes
6. Avg O Yes[INo
7. Avg [JYes[]No
8. [JGood [JAvg. [[]Bad Yes
9. [JGood [ JAvg. []Bad [JYes[]No ]
10. [JGood [ JAvg. [ ]Bad [JYes[_INo |
11. [JGood [ JAvg. []Bad [JYes[INo s
12. [JGood []Ave. []Bad [JYes[INo 3

|
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Complaints And Suggestions from Gulmohar Residency
From: Glm’m,/w o
17 MOt openies com leedback@moproperie com, K maSOmOBp . Lo,

W”MMMM”WW
Date  Sunday, Decerrbrer 17, 2023 2t 1025 A GAST +530

3j7°“'"“m~mmwmbu“ymm—‘“u-—-w
4. There 1s gap in fitled window from outside. Need 1o il with cement or putl materal

Note:

1. Mﬁ“h“h-.“n*
2. In genersl wnten response | reghy o complares shall rot be gver. )
2. In case the complaint is not amended 1o for Cver e wesks CUSIOmEnS 2rs rEguESiSt 1D SERG 3 reminder using e T guen.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat/ bungalow No. | D-107

ATR Date 19-01-2024

Project [OMR = [ Compiaint Date 17-12-2023

Customer Name Harish chandra thakur I Com.1D.no: l 14101
—-\N‘\_

Prepared By B.Meenakshi

-_'\~““"T
Project Manager's Sign K.Narender

Admin Officer’s Sign I Meenakshi

Note: Original ATR should be sentto CR & a copy to MD. CR to file original in customer’s file.

ComplaintS |  ~———————

Action Taken

No.
| Work completed
2 Work completed
3 Work completed
4 Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work complclc;i : “(L""Ml-,ﬁcs
not n;:n;rlittcd — work not taken up™. *Kent pending at customer’s reauest”. “Bevond our scope of work”, et




uality .
ality Control Check Re ort for ATR on Complaints .

D-107 ATR Date 19-01-2024
Customer N, GMR Complaint Date 17-12-2023
e . Harish chandra thakur
are 7 Rall?
m Y| Saikiran Date 20-01-2024 [ Sign Saikiran
ec
M oo, Naarendar I Date 20-01-2024 | Sign Narendar
HO receipt dae Sign
Checked by
_M‘) MD on MD Sign
MD’s Remarks:
CR to send letter to []Yes[]No For filling []Yes[_]No
customer

Nplc: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.

rTmplaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
L. Avg [JYes ] No
2. Avg [JYes[]No
S. Avg [JYes[JNo
4. Avg [JYes[JNo
5, ] Good [ ] Avg.[]Bad []Yes[ ]No
6. [JGood [JAvg.[]Bad [JYes[]No
¥ [JGood [ ] Avg.[]Bad [JYes[INo
8. ] Good [ ] Avg.[]Bad [JYes [ JNo
9. (] Good [ ] Avg.[]Bad [JYes[JNo
10. [] Good [ ] Avg.[]Bad [JYes[INo
1, [1Good [ ]Avg.[]Bad [C]Yes[]No
12 [[JGood [ ] Avg.[]Bad [JYes[]No
Remarks:




