—
Construction Division - l
Additions & Alteration Charges Approval Form r
Company Name: MRMLLP Site Gulmohar Residency E
Name of the customer = |
: MO\'\?‘\c\« \\w(cu,\q L
Villa/ Flat No. 5
1 D -603 - ,
I No i Description Amount
l Total extra Charges . 96950° |
) Total refundable amount (14710 i
3 Nt amount to be charges (if any) 29 RO -
. Net amount to be refunded (if any) St ]
(
Remarks N ]
Trr\'n) Cxa (‘Lsxqép/\ . = Q‘(’chg L\g- ’h@u m.w& ’\,\\j( we \Au‘f\é\"gg- L
ON\O\ @i’oksxu Qupeey Ov\\v B [
(e 1\ A

T
. |
Approved by PrOJect'Manager Approved by Design Team Approved by MD '
|
{ Date X V‘Q\V\\ 1/\/7 Date Date f

l Sign: \'_\r\\ Sign: Sign:

“Note: 1. Enclod® measurement & estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3.
Maintain originals in A&A of customers at site.




ESTIMATE SHEET [ H I
Company Name: ,ZWZ_._._. | T o ‘Approved by: Narander w&% & i
Project: O:.Bo_ﬁq Wamao:nv | = - Sign: S [ | e ===
Work Description: |Extra Specs [ = — ) ‘L, =]
Flat No. U 603 Mohit ZwB:m | = = ——
Prepared By 'Srinivas N + - - _ —— e b
Date: 24-09-2023 g 1 — — * — —
S No. | Item Head [ Item Description a ~ Quantity Units h Rate | Amount
1 \Extra Charges \Drawing Room . © 187 SR | 35 6545 i
Living and Dining 209 SR | 3| 7315] =
[Puja Area | 55 SR | 35 1929
[Passages | E3 15 s | wesl ssf
Passages 2 ] , 45 St | a8l 1575
! Kitchen , 88 SR | _ w35) 30800 NN
'Balcony o 74 st | 35 2590 :
‘Skirting - 21 % of SBUA 1660 sft : 97 st | IRty o
| 26950
- - | —
2 Refund 'Kitchen Dadoo Tiles 34 st | lwm.ﬂ 10201
Kitchen Platform i 30 sft | 65 1950
'Bathrooms Common and Master | 400 St | 30, 12000
S S Sink 1.00 Sft | 3000/ ~ 3000
. | e e
Total Amount e 8980
In words Eighteen I'housand Nine Hundred and Eighty Rupees only . 8




S S Sink

ESTIMATE SHEET | T ]
Company Name MRMLLP _ - Approved by: Narander Reddy
Project: \Gulmohar Residency = Sign: .
Work Description: |Extra Specs 1 - [
Flat No D 603 Moht Narang , A [ =l ,
Prepared By N Srinivas * - S ‘ 2 _w
Date: 24-09-2023 - o B ]
S No | Item Head | Item Description _ Length | Width |
| Extra Charges Drawing Room BN 1 7 11|
| Mr_.s.\.‘_m and Dining o= Ea g 19} | l
PuwaArea 3 sl 1y
hvnum‘w‘nnm 1 5 o~ Ry El 3
Passages 2 - 15 ¥ i
Kitchen % (T
‘Balcony 5 [ I 7
‘Skirting - 21 % of SBUA 1660 sft 194 :
Refund Kitchen Dadoo Tiles ~ e 17, 2
'Kitchen Platform iy 15 2
Bathrooms Common and Master 200
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GULMOHAR RESIDENCY

Sy. No. 19, Mallapur Village, Uppal, Hyderabad.
Owned & Developed by: M/s. Modi Realty Mallapur LLP.
Head office; 5-4-187/3&4 M G Road Secunderabad.

Details of Additions & Alterations

Flat No 603 Block no. ‘D /

Flat Area 1660 sft Type Deluxe / Luxury
Buyer Name MOMT v bR ARG

Phone No. 283207213 Email |opnoatd.4qt Q%m\ LDV~

I hereby confirm that I have given the details of the minor additions and alterations that
are required in the above referred flat in the pages attached herein. Please comPlete the
changes suggested by me. I agree to pay the charges, if any, for the additions and
alterations that I have asked you to make, as per the rates suggested by you. I shall
deliver all the materials that are required to be provided by me at the site on or before

. In case 1 fail to deliver these items to the site by the specified

date, you may complete the works in the flat as per the standard items provided by you.

, Buyers sign W Engg. Sign v
LDate: 91\ 3\o2- Date ‘L/{&\ ’;)* \ g

T

1.~ Colour shades of paints may vary from batch to batch & company to company. The

Builder will not take responsibility of quality of work for dark shades especially

green & blue.

Shade / colour of natural material like marble and granite can’t be guaranteed and

may vary from lot to lot. Cracks like appearance in marble is a natural feature and

Builder shall not be responsible for repairs or replacement.

3. Auvailability of bathroom or flooring tiles of the same type /colour/make can not be
guaranteed and closest possible type/colour/make may be used in its place.

4. No further change shall be permitted from this day.

5. Please sign on all pages.

[39)

)

W \
Buyers sign: Engg. Sign: &/ Date: W

2l



Choice of colours:
@ Dtsw"g—\i«a 2 e bl CLW)
N
N\
2
\
Changes in flooring:
\
\
N\
Buyers sign: Engg. Sign: g/ Date: Vg \‘3\ Qe



| Changes in electrical points: (mark on plan)

L

Choice of Bathroom tiles, CP fittings & Sanitary ware:

\

Buyers sign: Engg. Sign:&/, Date: %\ 'g\ UL




Changes in kitchen platform; (mark on plan)

Other Changes:

Buyers sign: Engg. Sign: W Date: %\IS\V
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gbrambabu@modiproperties.com

;rom: Gulmohar Residency <info@modiproperties.com>
g 05 June 2023 22:37
s cr@modiproperties.com; feedback@modiproperties.com;

kprasad@modiproperties.com; gbrambabu@modiproperties.com;
gmr@modiproperties.com; mohit.491@gmail.com
Subject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 7869

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :603

Nature of complaint :Construction

Customer Name : mohit

Email : mohit.491@gmail.com

Complaints :

. Over head tank is leaking through walls severely. Seepage of water all over stairs under overhead tank

. Water logging in corridors and pathway

. Lights not installed in common areas

. Improper supports to PVC water pipines at the terrace

. Emergency numbers to be displayed in lifts

. As resident has not moved in, lot of work listed above are pending, we do not see any reason to pay maintenance
charges. We ask you to put this collection on hold till completion of basic livable amenities. Till then no maintenance
charge should be collected. We consider this a highly unethical practice.

7. Final coat of painting in common areas to be done

U W N =

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

\ Flat / bungalow No. D-603 ATR Date 22-07-2023
Project GMR Complaint Date 05-06-2023
Customer Name Mohit l Com.1D.no: l 13811
Prepared By Meenakshi

‘ijs\‘l Manager’s Sign | K.Narender Admin Officer’s Sign l Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

F‘omplain\ S
No.

Action Taken

r 1 Work Completed.
r 2 Beyond our scope of work
r 3 Work Completed.
‘ 4 Work Completed.
5 Work Completed.
6 Beyond our scope of work
7} Work Completed.

Note: 1. Keep the report brief. 2. Do
not permitted — work not taken up”,

not repeat the complaint. 3. Use terms like “Work completed”, “Changes
“Kept pending at customer’s request”, “Beyond our scope of work”, et¢




Quality Control Check Report for ATR on Complaints ,

ject

Customer Name

Flat/ bungalow No.

[Pt bungalow Vo |

redd

HO receipt date

MD’s Remarks:

customer

pending complaints fj

o =] S

Checked by MD on

CR to send letter to

Avg
[JGood[] Avg.[]Bad
Avg
Avg
Avg
[]Good[] Avg.[]Bad
Avg
[1Good[] Avg.[]Bad
[JGood [(JAvg. [ JBad
[JGood[] Avg.[]Bad
[1Good[] Avg.[]Bad

ATR Date
Complaint Date

05-06-2023

25-07-2023
25-07-2023

Note: CR will send acopy of ATR an
will send their Teport on the ATR to the MD
le.

’ Complaint Quality of action taken by Site
S No. Engg on complaint?

d complaint to QC immcdiatcly after the receipt of the ATR. QC
within 3 working days. Aruna to file to file it in MDs

If action on the complaint was not
taken then, was the reason for not
taking action ustified?

[(JYes[JNo

[JYes[JNo
[(JYes[JNo
[JYes[INo

[JYes[JNo
[JYes[JNo
[JYes [ JNo
[JYes[JNo

. [1Yes[TNo
: [1Good[] Avg.[T]Bad (JYes[JNo
Remarks:

it



>

9/16/23, 10:04 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residancy

Complaints And Suggestions from Gulmohar Residency

from: Gulmohar Residency (info@modiproperties.com)

To cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; mohit.491@gmail.com

Date: Friday, September 15, 2023 at 10:20 PM GMT+5:30

Complaint Id : 569234

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :603

Nature of complaint :Construction

Customer Name : MOHIT NARANG

Email : mohit.491@gmail.com

Complaints :

1. Water proofing of the terrace is getting chipped off at many locations due to poor workmanship

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about:blank

n



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. D-603 ATR Date 06-10-23
Project GMR . Complaint Date 15-09-23
Customer Name MOHIT NARANG | Com.ID.no: l 13976
Prepared By B.MEENAKSHI GOUD

Project Manager's Sign | K.Narender | Admin Officer’s Sign I Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 BEYOUND OUR SCOPE OF WORK

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc.




04 Al
9/16/23, 10:04 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To: cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;

gbrambabu@modiproperties.com; gmr-const@modiproperties.in; mohit.491@gmail.com

Date: Friday, September 15, 2023 at 10:20 PM GMT+5:30

Complaint Id : 569234

Project Name : Gulmohar Residency
Block No / Phase : Block D

Flat No/Villa :603

Nature of complaint :Construction
Customer Name : MOHIT NARANG
Email : mohit.491@gmail.com
Complaints :

1. Water proofing of the terrace is getting chipped off at many locations due to poor workmanship

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about:blank n




1072523 3:12 PM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Guimohar Residency (info@modiproperties.com)

To cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; mohit.491@gmail.com

Date. Wednesday, October 25, 2023 at 12:51 PM GMT+5:30

Complaint Id : 836217

Project Name : Gulmohar Residency
Block No / Phase : Block D

Flat No/Villa :603

Nature of complaint :Construction
Customer Name : MOHIT NARANG
Email : mohit.491@gmail.com
Complaints :

1. COMMON WASH ROOM DOOR LOCK NOT WORKING
2. Utility grill not installed

3. CCTV to be installed

4. No power in kitchen socket

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about:blank 11



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. D-603 ATR Date 01-12-2023
Project GMR Complaint Date 25-10-2023
Customer Name Mobhit narang Com.ID.no: l 14043
Prepared By B.Meenakshi

Project Manager’s Sign | K.Narender Admin Officer’s Sign I Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 Work completed
2 Work completed
3 Work completed
4 Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc

’




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. [ D-603 ATR Date 01-12-2023
Project GMR Complaint Date 25-10-2023
Customer Name Mobhith Narang

Prepared by | P.Bharath Date 04-12-2023 | Sign P.Bharath
Project Narendar Date 04-12-2023 | Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to [[] Yes[ ] No For filling [JYes[]No
customer

Npte: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not

S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1 Avg [IYes[JNo
2 Avg [JYes[JNo
TA\\@ [(JYes[JNo
4 Avg []Yes[INo
5 [JGood [ JAvg. [ Bad []Yes[JNo
6 [JGood [JAvg. [ JBad JYes[JNo
7 [JGood[[JAvg. [ JBad [JYes[JNo
8 [JGood [JAvg. [ JBad []Yes[JNo
9. [JGood [JAvg. []Bad [(IYes[JNo
10. [] Good [JAvg. [ ]Bad []Yes[JNo ha|
11. [JGood [JAvg.[ ]Bad (]Yes[JNo
12. [JGood [ JAvg. [ ]Bad [(JYes[JNo
Remarks:

—




ﬁrambabu@modiproperties.com

From: Gulmohar Residency <info@modiproperties.com>
Sent: 22 August 2023 12:18
To: cr@modiproperties.com; feedback@modiproperties.com;

kprasad@modiproperties.com; gbrambabu@modiproperties.com; gmr-
const@modiproperties.in; mohit.491@gmail.com
Subject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 185159

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :D-603

Nature of complaint :Construction

Customer Name : MOHIT NARANG

Email : mohit.491@gmail.com

Complaints :

1. No sealant / adhesive was found in Living room wash basis drain pipe. Please rectify as this will lead to leakages in the
wall

2. Door of the guest bedroom is cut / damaged from the corner, needs to be replaced

3. Main door and the lock is damaged, needs to be replaced.

4. Leakage from the roof observed in utility and balcony where core cutting was done for plumbing pipes,
5. Mesh in the balcony is not properly installed

6. Window of master bedroom is not sliding smoothly

7. Due to recent lift scaffolding work master bedroom wall has been damaged.

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. D-603 ATR Date 21-09-2023
Project GMR Complaint Date 22-08-2023
Customer Name Mohit Narang I Com.ID.no: l 13934
Prepared By B.Mcenakshi
Project Manager’s Sign | K.Narender Admin Officer’s Sign , Meenakshi
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint S Action Taken
No.
Work Completed
2 Beyond our scope of work
3 Work Completed
4 Work Completed
S Work Completed
6 Work Completed
7 Work Completed

Note: I. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




uality Control Check Report for ATR on Complaints .
Flat / bungalow No. | D-603 ATR Date 21-09-2023
Project GMR Complaint Date 22-08-2023
Customer Name Mohit narang
Prepared by | Saikiran Date 25-09-2023 | Sign Saikiran
Project Narendar Date 25-09-2023 | Sign Narendar
Manager
HO receipt date Sign
Checked by MD on MD Sign
MD’s Remarks:
CR to send letter to | [] Yes [ ]No For filling []Yes[]No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
) Avg [JYes[]No
28 [[] Good [] Avg.[]Bad Yes
3. Avg [JYes[]No
4. Avg [JYes[]No
5 Avg [JYes[]No
6. Avg [JYes[]No
74 Avg [JYes[]No
8. (] Good [ ] Avg.[]Bad [JYes[JNo
9. []Good [ ] Avg.[]Bad [JYes[]No
10. []Good [ JAvg.[ ]Bad [JYes[]No
11. []Good [ ] Avg.[ ]Bad [JYes[ ]No
12 [[JGood [ JAvg.[]Bad []Yes[ ]No

Remarks:




