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L e Item Head
1 Extra Charges

‘Refund Amount

Item Description

‘Urban Wood Natural 4' x 2'

‘Customer Tiles

'SS Sink
D B Box

Total Amount

In words Twenty Nine Thousand Eight Hundred Thirty Rupees Only.

. Approved by: Narander Reddy
' Sign:

4

Quantity ~ Units
452 | Sf
1266 st

1 Ezﬁww
1 Nos

Rate
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3000
600

18080

44310
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29830




MATE SHEET

any Name MRMLLP Approved by: Narander Reddy
1t ‘Gulmohar Residency [ ' Sign:
Description: _Extra Specs v [
o Kiran Kumar f
red By “z Srinivas
25-11-2023 A B (@ D E=AXBXCXD F
S No l Item Head | Item Description Length Width Height Nos Quantity Units
1 Extra Charges 'Master Bed Room 14/ 1 1 1 149 sft
(Children Bed Room 10 12 1 1 117 Sfe
‘Guest Bed room 10 12 1 1 117 Sft
Skirting - 21 % of SBUA 1660 sft 140, I 1 ! 70 Sh
452 Sft
Refundabl Amount 'Hall Dining 19/ 1 1 1 209 Sft
‘Drawing 11] 17 1 1 187 SB
'Pooja 6! 5 1 1 30 St
Passage 5 S 1 1 25 Sft
'Passage 4 4 1 1 16 Sft
Passage 15 B 1 ! 45 Sft
‘Kitchen Dadoo Tiles 17 2 1 1 34 s&
"Utility Flooring 5| 8 1 1 40 Sf
| 8 1 3 2 2| Sh
45 1 3 2 29 st
IKitchen Granite 17 2 1 1 34 S
'Kitchen flooring 8 11 1 1 88 Sft
'Balcony 7| 11 1 1 7| .SB
'Bathroom Tiles 2 toilets 200 1 1 2 400 Sft
| | 1266
3 814 Sft
SS Sink 1 1 1 1 1 Nos
D B Box 1 | 1 1 1 Nos
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Rate the quality of (Good v, Avg. X, Poor — needs correction X X, NA)
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GULMOHAR RESIDENCY

Sy. No. 19 Mallapur Villa j
: s ge, Uppal, Hyderabad.
Owned & Developed by: M/s. Modi Realty Mallapur LLP.
Head office; 5-4- 87/3&4 M G Road Secunderabad.

Details of Additions & Alterations

Flat No | 408

Block no. o 5

Flat Area | 1660 sft Type Deluxe / Luxury

Buyer Name Kiran Kumar K

Phone No.

Email |

|

I hereby confirm that [ have given the details of the minor additions and alterations that
are required in the above referred flat in the pages attached herein. Please complete the
changes suggested by me. | agree to pay the charges, if any, for the additions and
alterations that I have asked you to make, as per the rates suggested by you. | shall
deliver all the materials that are required to be provided by me at the site on or before
- In case | fail to deliver these items to the site by the specified
date, you may complete the works in the flat as per the standard items provided by vou.

S S
i Engg. Si | oA
Buyers sign | \- ngg. Sign | (N) g it
Date: Acpaph Date
Note:

I. Colour shades of paints may vary from batch to batch & company to company. The
Builder will not take responsibility of quality of work for dark shades especially
green & blue.

2. Shade / colour of natural material like marble and granite can’t be guaranteed and
may vary from lot to lot. Cracks like appearance in marble is a natural feature and
Builder shall not be responsible for repairs or replacement.

3. Availability of bathroom or flooring tiles of the same type /colour/make can not be
guaranteed and closest possible type/colour/make may be used in its place.

4. No further change shall be permitted from this day.

5. Please sign on all pages.

/
«

Engg. Stgn: Date:




Choree of colous

; : : —
| Changes in flooring:

Engg. Sign: Date:




Changes in electrical points: (mark on plan)

,—@——Qﬁl@&%&__. ‘ T= __;lcb P)& cley\(’ AC;L; ’DQIL;}D(.GAIL :

—

Choice of Bathroom tiles, CP fittings & Sanitary ware:

D(l mm(@) n

.l
/

@ (‘Jmn{orcus dis be n]_m\o Gy pex

|




Changes in kitchen platform: (mark on plan)

Other Changes:

m Bl mmacfu\ne
& TR

no*)l

Yeeouare n{ .
174

Engg.

il
Sign:

K24

Date:

|
|
|
|
|
?
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- Relocate Switch board

Master Bedroom

2 Fans

5A socket on window wall

2 Way switches for Fan and Light
Relocate SA Socket in Dressing

Check light positions
Check AC Position
Check TV sockets
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Kitchen & Utility

Increase Utility Opening

Emaq into Utility .

Shift Sink Position

Same size window as Kitchen in (i
No door for Utility o
No Washing Machine platform in utility ”

Master Bedroom & Attach bathroom
e dressing room
Extend Attach Bathroom till Door

and Pillar level
Shift Bathroom door sdosg

to 9 Inch from left comer

Corner Bedroom & Common bathroom
Shift Entrance of Bedroom to Right
provision for Wash basin in place of existing bedroom door
Shift Bathroom door to right
Additional Door attached to Comer Bedroom 2Ft from Left
Shift bathroom Window to left

Others
Swing provision in the balcony
Washbasin in Balcony-

e 10 be




2/2/24, 959 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Guimohar Residency (info@modiproperties.com)

To cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; kkiran_13@yahoo.com

Date: Friday, February 2, 2024 at 04:17 AM GMT+5:30

Complaint Id : 525597

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :408

Nature of complaint :Construction

Customer Name : Kiran K

Email : kkiran_13@yahoo.com

Complaints : £ ible to be
1. Water closet heights to be corrected in Attached bathroom and health faucet outlet which is not accessi
corrected

2. Water closet heights to be corrected in common bathroom

3. Entrance door arch granites which are of different colors to be replaced

4. Grill in utility to be replaced

5. Drain in utility & balcony to be fixed

6. Torn mosquito nets in French door and Children bed room window to be replaced

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given. . ’ .

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about blank
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ACTION TAKEN REPORT (FOR COMPLAINTS)

[ Flat bungalowNo. | o ATR Date e
Project GMR Complaint Date 02-02-2024
ﬂstomcr Name Kiran Com.ID.no: [ 14154

Prepared By Srinivas
Project Manager’s Sign K.Narender Admin Officer’s Sign l Meenakshi
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint S Action Taken
No.

1 Work completed

2 Work completed

3 Beyond our scope of work

4 Work completed

5 Work completed

6 Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed™, “Changes
not p'crr.nittcd — work not taken up”, “Kept pending at customer’s request”, *Beyond our scope of work ™, ot¢



Quality Control Check Report for ATR on Complaints .

MD’s Remarks:
L\\

CR to send letter to

customer

[]Yes[JNo

Flat / bungalow No. | D-408 ATR Date ] 16/02/2024 j
Project GMR Complaint Datc [ 02/02/2024 7
Customer Name Kiran s ]
~Prepar_ed by | Saikiran Date 17/02/2024 ]Slgn Satktran
Project Narendar | Date 17/02/2024 / Sign j Narendar 7
Manager
HO ne%:eipt date Sign I 7
Checked by MD on MD Sign l 7
7
/

For filling / []Yes[ ]No

Note: CR will send a copy of ATR and com
will send their report on the ATR to the

pending complaints file.

plaint to QC immediately after the receipt of the ATR. QC
MD within 3 working days. Aruna to file to file it in MDs

Complaint Quality of action taken by Site If action on the complaint was not /
S No. Engg on complaint? taken then, was the reason for not
v taking action justified?
1. Avg [TYes[ ]No
2 Avg [JYes[JNo
3. [1Good [ JAvg. [ ]Bad Yes #
4. Avg [JYes[ JNo 7
5. Avg [JYes[ ]No 7
6. Avg [JYes[JNo 7
A []Good[ JAvg.[ ]Bad [JYes[ JNo 7
8. []Good[ JAvg.[ ]Bad [JYes[JNo j
9. []Good[_]Avg. [ ]Bad [JYes[ JNo 7
10. [ ]Good[ JAvg.[ |Bad []Yes[]No
3. [[1Good[ ]Avg.[ ]Bad [JYes[ JNo q
12. [[]Good[ JAvg. [ ]Bad []Yes[ ]No j
Remarks: 7]




2/2/24, 9:59 AM ’ |
Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

N

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To: cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.corm,
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; kkiran_13@yahoo.com

Date: Friday, February 2, 2024 at 04:17 AM GMT+5:30

Complaint Id : 525597

Project Name : Guimohar Residency
Block No / Phase : Block D

Flat No/Villa :408

Nature of complaint :Construction
Customer Name : Kiran K

Email : kkiran_13@yahoo.com
Complaints :
1. Water close

corrected
2. Water closet heights to be corrected in common bathroom
3. Entrance door arch granites which are of different colors to be replaced

4. Grill in utility to be replaced
5. Drain in utility & balcony to be fixed
6. Torn mosquito nets in French door an

t heights to be corrected in Attached bathroom and health faucet outlet which is not accessible to &

d Children bed room window to be replaced

Note:
1. Please allow atleast two weeks for us to attend your complaint.
onse / reply to complaints shall not be given.

2. In general written resp
two weeks customers are requested to send a reminder using

3. In case the complaint is not attended to for over

the form given



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. | D-408 ATR Date 1 05-09-2024 -
— e ——d
Project GMR Complaint Date 02-02-2024 i
—
Customer Name K Kiran ‘,
Prepared By Sk.Goushee Begum |
Project Manager’s N.Srinivas Admin Officer’s SK.Goushee
Sign Sign |
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint Action Taken :
S No.

1 Work Completed

2 Work Completed
3 Work Completed Y
4 Work Completed J
5 Work Completed 1\
6 Work Completed 1
5
@
1
=
ok
‘\

Note: 1, Keep the report brief. 2. Do not repeat the complaint, 3. Use terms like “Waork cmup\c(\-\l“_ “Changes
not permitted — work not taken up”, “Kept pending at customet 's request”, “Beyond our scope of work ™, eiv




Quality Control Check Report for ATR on Complaints .

[Flat/ bungalow No. | D-408 ATR Date 05-09-2024
Project GMR Complaint Date 02-02-2024
_’bL‘ll.\‘I\.\l'nk‘l Name l K Kiran

| Prepared by | Saikiran Date 13-09-2024 | Sign Saikiran
»Ptumcu ~ | Srinivas/Sanket | Date 13-09-2024 Sign sanket
| Manager | At : LS| I, 0 A S

| HO receipt date Sign

"Checked by MD on MD Sign FEE M
{ MD's Remarks:

| CRtosend letterto | []Yes [ ]No For filling [(1Yes[]No
| customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

| Complaint Quality of action taken by Site If action on the complaint was not {
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
i Avg [JYes[]No
2. Avg [JYes[]No
3. Avg [JYes[]No
4. Avg []Yes[]No
= Avg [JYes[ ]No
6. Avg [JYes[]No
2 []Good [ ]Avg.[ ]Bad [JYes[]No
8. []Good [ ] Avg.[]Bad [JYes[INo
9. [ ]Good [ ] Avg.[ ]Bad [JYes[]No
10. [[]Good [_]Avg.[ |Bad [1Yes[]No
T [ JGood[ ] Ave.[ ] Bad [1Yes[ ]No
12. [[]Good[_]Avg.[ ]Bad []Yes[]No

Remarks:




