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Item Description Quantity Units Rate ,, Amount
i Refund Amount ,
3 flooring 97.75 Nos 3500 3,421.25
flooring 82.50 sft 3500 2.887.50
3 Dado tiles 36.00 sft 3500 | 1,260.00
,. SS sink 1.00 sft 372800 3,728.00
Mortise lock 1.00 Nos 130000 1,300.00
Sub-Total-A 12,596.75
3
Grand Total ~ 12,59.75
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Flat Area

Buyer Name

Phone No.

tare required to be provided by me
- In case | faj] to
date, you may complete the works in the

deliver these items o ¢

flat as per the standard jtems provided by you,

Note:

i from batch to batch & company to company. The
: Co'lour Sh%}des e sty f quality of work for dark shades especially
uilder will not take responsibility of quality
en & blue. ' 3 ; ’
2 gﬁeade / colour of natural material like marble and granite can’t be gu?r;mttiig ::d
May vary from lot to lot. Cracks like appearance in marble is a natura eal
B e shal b responSiZle fQF relplaetso(;rtlrlzpsl:lcrf? tt;r;;c /colour/make can not be
. ilability of om or flooring ti pde ]
3 :u\::lalszig)’a:; 27(;::; possible typc/colour/rpake may be used in its place
No further change shall be permitted from this day.
+ Please sign on all pages.

[N

{‘ ‘,){/J;/‘ Date: 2 '3,/c

Engg. Sign:

|Il\l‘£|l|‘LI|‘llllL[lllIL

“hanges
K", elc




(Ghoice of colours

Changes in flooring:

1) Bk 5 Daring "~ (o rasdd
2 3Bedivory | - iban Lesod Nakesal
Ny Hovr -~ (e Poito

S tpdet |~ Maletpizgm Blown
6) Common Lokt~ (vrw piver

% A Date:
nee. Sign!
Bu”u @n: Ingg. Sig




Choice of Bathroom tiles, CP fittings & Sanitary ware:

= S L -
X
o

P

B il

B s

Date:

Buyers sign, Engg. Sign




Changes in Kitchen plagfo,

Changes in Kitchen platfory,. (mark o, |
Plan)

’-‘——\x‘\,

Engg. Sig"
Buyers ign: F

Other Changes:
g
v/f’"’ #
Date:
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ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat "bungalow No. o A : ATR Date 28-09-23

Project ORG-S k‘;\|11|\l;|||\1 Date 12-09-2023
“““ ~~~~~~~~~ — — — - -

Customer Name Raghu narayana I Com.1D.no l 13972

L‘“‘- . ———— —— -
Prepared By B Meenakshi

Project Manager's Sign | K.Narender ’"TT\’JIM{{(iﬁ"‘{EcﬁrTﬁg.} 3 J Mecnakshi
Note: Original ATR should be sent l«v_(T{T&TEE)' to MD. CR to file (»rigmam customer’s file.
Complaint S Action Taken
No.
B Work Completed

1 Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
otc: 1. P2

« permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, ete
not pe - )




9/13/23, 9:55 AM

Yahoo Mail - "
ail - Complaints And Suggestions from Guimohar Residency

Complaints And Suggestions from Gulmohar Residency

From. Gulmohar Residency (info@modiproperties.com)

To:  cr@modi i s i
gbramb;&rjgemzs.com. fe_edback@modmroperties.com; kprasad@modiproperties.com;
modiproperties.com; gmr-const@modiproperties.in; raghu81@gmail.com

Date: Tuesday, September 12, 2023 at 08:25 PM GMT+5:30

Complaint Id : 538743

Project Name : Gulmohar Residency
Block No / Phase : Block D

Flat No/Villa :D 403

Nature of complaint :Construction
Customer Name : Raghu Narayana
Email : raghu81@gmail.com
Complaints :

1. Today the leakage started again from the Master Bedroom Bathroom False ceiling. Couple of days ago there

were severe drill works on the above . | asked Naredner Reddy garu for the same but said as there is no leak so we

also thought there is no issue. How come the labour who has drilled it so badly that all the work and support given
by Engineers at site office has completely gone waste.

Note:

1. Please allow atleast two weeks for us to attend your comptaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

n



lity C

Flat / bungalow No. | D403

ATR Date

28-09-2023

MD’s Remarks-

CR to send letter to (] Yes[ JNo
customer

Note: CR will send a copy
will send their report on th
pending complaints file.

GMR Complaint Date 12-09-2023 W 5
Customer Name | Raghu Nerwyans . .oocinc i v —
Prepared by | P.Bharath Date 1 29-09-2023 ngn Narendar
Project | Narendar | Date 29-09-2023 | Sign
Manager :
HO receipt date Sign
Checked by MD on MD Sign

For filling

[]Yes[ |No

of ATR and complaint to QC immediately after the receipt of the [:/ITI;{ QC
¢ ATR to the MD within 3 working days. Aruna to file to file it in MDs

Complaint Quality of action taken by Site 1f action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. Avg []Yes[ JNo
2. ] Good [JAvg. [ ]Bad []Yes[JNo
3. []1Good [JAvg. [ ] Bad [JYes[JNo
4. [ ]Good [JAvg. [ ]Bad []Yes[JNo
5. [ ]Good [ ]Avg.[ |Bad []Yes[ JNo
6. [ ] Good [ ] Avg. []Bad [JYes[JNo
7. [ ] Good [ JAvg.[]Bad [JYes[ JNo iy
8. (1 Good[_]JAvg.[ ]Bad L] Yes[JNo b
9. [ ]Good [_]JAvg. [ ]Bad L] Yes [ JNo
10. [ ] Good []Avg. [ ]Bad LYes[ TN =
T [ ]Good[_]Avg.[ ]Bad L] Yes[JNo
12, [J Good [ ] Avg. [ ]Bad ] Yesm
Remarks: el
e e A N R D R e _-,a__.‘\\#
\_
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Flat / bungalow No.

ACTION TAKEN REPORT LFQR_(‘OMPLAINTS)

D-403 %

[ATRDate T~

28-08-2023
T’mjl‘t‘t GMR Complaint Date 18-08-2023
Customer Name RAGHU NARAYANA Com.ID.no: J 13923
Prepared By B.Meenakshi
Project Manager’s Sign K.Narender Admin Officer’s Sign ] Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to fi

le original in customer’s file.

Complaint S
No.

Action Taken

1 Work Completed

-]

i epeat the complaint. 3. Use terms like “Work L‘m;l[_’lt‘ld\i". “Changes
{. 2. Do not repeat the complaint.
Note: 1. Keep the report brie

(' — WO l) P P i S " et 1 our SCOP(‘ 0[‘“ ()fl\". etc
k # “l\'c Clldlng at customer’s ltqut‘.\! s Be_\um
not pc"mi“c rk not lakcn up , 1



e

Quality Control ¢
ontrol Check
_ Report for ATR on Complaints .
Flat / bungalow No. D-403 e T i e m——
_.\N - % & I TR
Froi W“”“% ATR Date 28-08-2023 \
' ! Complaint Date 18-08-2023
£ust0mer Name Raghu narayana l =2 i\\
Prepared b iki
Lpr ikt | Saikiran | Date 29-08-2023 | Sign | Saikiran |
oject \ Narendar | Date 29-08-2023 | Si Narendar
Manager e \ . J
\ HO receipt date \ Sign |
LChcckcd by MD on \ MD Sign Jl
LMD’S Remarks: j
\ CR to send letterto | [ ] Yes[_|No For filling []Yes[ |No |
customer J

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

{Complaint \ Quality of action taken by Site If action on the complaint was notJ
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
ki Avg [ ]Yes[ |No
F 2 []Good[JAvg.[ 1Bad []Yes[INo J
r 3 []Good[JAvg.[[1Bad [ 1Yes[|No J
r 4 [ ]Good [ ]Avg.[1Bad []Yes[ |No J
r 5. []Good [ ]Avg.[]1Bad []Yes[INo Jt
6 []Good[]Avg.[]Bad [JYes[1No j]
7 [ ]Good[ ]Avg.[ ]Bad []Yes[ ]No ‘
8 [ ]1Good [ ]Avg.[ ]Bad C1Yes[ INo ;
9. [ ]Good [ Avg.[ 1Bad \ [ 1Yes[ ]No [
10. [ ]Good[ ] Avg.[1Bad C1Yes[ INo
11. [1Good [ ] Avg.[]Bad I Yes[INo
12. []Good [ ] Avg.[ ] Bad ] Yes[INo ‘\‘
Remarks:




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat ' bungalow No. D-403 ATR Date 1 28-0%-2023 —]
Project GMR Complaint Date 1508203 = _}
Customer Name RAGHU NARAYANA Com.ID.no: J 13923 !
Prepared By B.Mecenakshi RN '
Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi _“
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint S Action Taken
No.
1 Work Completed
{




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No.

D-403

ATR Date

23-03-24 l
Project GMR Complaint Date 10-03-24 J\
Customer Name Raghu Narayan Com.ID.no: ] 14194 ;
Prepared By B.Mcenakshi S R e S O
Project Manager's Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S
No.

Action Taken

1 Work completed

2 Beyond our scope

Note: | KCC?)}}I‘C.?G[;;)T{I')“&'. 2. Do not fc»iwéul' Vlﬁc}‘(')in’hl'uinl. 3. Use terms like “Work mmplclcq S {\;mgcx
ot p'en:niltcd — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work ™, i
n ) !



124, 9:58 AM
Yahoo Mail - Complaints And Suggestions from Gulmohar Residency
’

Complaints And Suggestions from Gulmohar Residency

From: Guimohar Residency (info@modiproperties.com)

To: cr@modiproperties.com; teedback@modiproperties.com; kprasad@modiproperties com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; raghu81@gmail. com

Date. Sunday, March 10, 2024 at 11:37 PM GMT+5:30

Complaint Id : 523041

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :403

Nature of complaint :Day to Day Maintenance

Customer Name : Raghu Narayana

Email : raghu81@gmail.com

Complaints : : ,

1. 1. Water tank is very very dirty and needs to be cleaned that too soem chemical treatment is required. the smell of
the water is very bad and dont know which labours are going up and how they are using water. 2.NO CCTV
Surveillance , with such a big community society should have CCTV. Specially in parking and in between blocks . 3.
Still no Idea where Borewells are located and how many are working. kindly show the borewells working

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given. ! )

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




Quality Control Check Report for ATR on Complaints .

{rlim bmmllm\ No. | l)b(),l
 Project [ GMR |
' R\ghu narayan

)\'i'Rwl)ulc "

TT23-03-2024
J (‘omplnihi Date

10-03-2024

Saikiran

!(‘ustmncl Name
t s
| Prepared by l Saikiran

Narendar

Sign

13-03-2024
13-03-2024 | Sign

narendar

Projoct

[ Manager
{ HO receipt date

| Checked b_\ MD on

| MD's Remarks:

| CRto send letter to | [ ] Yes[ JNo For filling []Yes[_]No
| customer

QC immediately after the receipt of the ATR. QC
g days. Aruna to file to file it in MDs

t\ptc: CR will send a copy of ATR and complaint to
will send their report on the ATR to the MD within 3 workin

pending complaints file.

If action on the complaint was not

Quality of action taken by Site
taken then, was the reason for not

| Complaint

; S No. Engg on complaint?

L taking action justified”

]’ I. Avg []Yes[]No

R X [ ]Good[ JAvg.[ ]Bad []Yes[ |No

ey | [ ]Good[JAvg.[ ]Bad [JYes[ ]No
[]Yes[_|No

[]Good[ JAvg. [ ]Bad
[ ]Good [ JAvg.[]Bad
[ ]Good [ JAvg. [ ]Bad
[JGood[JAve.[ ]Bad
[]Good [ JAvg. [ ]Bad
[ ] Good [JAvg. [ ]Bad
[ ]Good [ JAvg. [ ]Bad
[]Good [ JAvg. [ ]Bad
[]Good [ ]Avg. []Bad

—

[]Yes[ ]No
[JYes[JNo
[JYes[ JNo
[]Yes[ |No
[JYes[]No
[1Yes[ ]No
[JYes[]No
[JYes [ ]No

4.
5.
6.
7
8.
9.

[ Remarks:

OB )

S P R R P epe—



