N

- Construction Division |
Additions & Alteration Charges Approval Form

Company Name: MRMLLP Site Gulmohar Residency
Name of the customer
)
M- Athlon' Raw Rrasa £
Villa/ Flat No.
D-205%
SL.No Rexuption Amount
: Total extra Charges — |
|
tal refunda
5 Total re ble amount 72’é L2 cpO :
| 3 Net amount to be charges (if any) — |
|
!; 4 Net amount to be refunded (if any) =1 2( 62 2-0D
:3 Remarks :
| . :
Approved by Project Manager Approved by Design Team Approved by MD
Date (d&q \')/f VB Date Date
B V] Sign: Sign:
Note: 1. Enchose measurement & estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3.
aintain originals in A&A of customers at site.




ASUREMENT mduﬂ ]
smpany Name: MRMLLP oved by: Ramprasad
roject: Gulmohar Residency __ m“.
Nork Description: __[Extra Specs I
Flat No. [D-205 | M
Prepared By K. Narender Reddy | [
Date: __[06-07-2023 [ 7 C E=AXBXCXD
SNo. | Item Head | Ttem Description Length | Width | Height Quantity
i Refund |
_1Tiles (Living &Dining), MBR, Children Bed Room, 1128 [ 1 i i
) Guest Bedroom, Kitchen 68 % of 1660 sft, !
. [
- _
2|Skirting Wm_&.s@ -21 % of SBUA 1660 sft 87 1 L 1
3 |Bathroom Tiles _Wuﬁ—s‘os tiles 200 1 1 2 L
: _ |
4Utility and kitchen dado “cai and kitchen dado %3 1 ] 1 %
|
5 Door Frame |Door frame 1 1 1 3 3
| ~ P
6 Door Shutter [Door Shutter 1 1 :ﬁ 3 3
| ]
m@g Lock |Cylindrical Lock 1 1 1] 3 3
L N ! _
8 Hinges ~ |Hinges 1 1 1] 9 9!
|
9 Kitchen Granite [Granite 16 1 2 1 2
|
| [
[ [




-
4

ASUREMENT SHEET
P |

e

NT S
I
T — o .
L Gulmohar Residency Mvv.‘o‘an b: Ramprasad
jption: __ [ExtraSpecs = —— | g
D-205
arNo.
mWﬂ\E\‘I K. Narender Reddy
Do 06-07-2023 e A B c D | E=AXBXCXD
0. cm Hea 3 =
o Width | Height Nos
Refund Item Description Length Quantity
ik (Living &Dining), MBR, Children Bed Room, 1128 1 1128
Guest Bedroom, Kitchen 68 % of 1660 sft,
2|Skirting  [Skimg-21%ofSBUATE0 [ £ . &
3[Bathroom Tiles Bathrrom tiles 200 2 20
4|Utility and kitchen dado Utility and kitchen dado 93 1 3
5|Door Frame __|Door frame 1 3 3
6|Door Shutter Door Shutter 1 3 =
7|Cylindrical Lock ~|Cylindrical Lock 1 3 3
8|Hinges [Hinges 1 2 2
9|Kitchen Granite Granite 16 1 32
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GULMOHAR R

Sy' N(). ‘91 Ma

HAR RESIDENCY
Owned & Developeq py: py | 28

¢, Uppal, Hyderabad.
d by: M/s Modi Realty Mal
. . l i
Head office; 5-4-187/3&4 M G Road Sicu:d:r;;%;z-[’ ’

Details of Additions & Alterations

FatNo — T2p3

et |
Flat Area 1660 sft
Buyer Name Athkuri Ravi Prasaq
!—ﬁgne No.

l—:w Email | qaw l’m,-Sﬁd roFhKuyvr €

t?ﬂfm.:.l -

Block no. N

Type Deluxe / Luxury

you to make, as per the rates suggested by you. I shall
are required to be provided by me at the site on or before
se I fail to deliver these items to the site by the specified
works in the flat as per the standard items provided by you.

. In ca
date, you may complete the

Buyers sign Dok PYD‘S N\ Engg. Sign 4 M
Date: )
oo 1slal o 42 sl a2
Note:

1. Colour shades of paints may vary from batch to batch & com

Builder will not ke responsibility of quality of work for

green & blue.

Shade / colour of natural material like marble and granite can’t be guaranteed and

may vary from lot to lot. Cracks like appearance in marble is a natural feature and

Builder shall not be responsible for repairs or replacement.

3. Availability of bathroom or flooring tiles of the same type /colour/make can not be
guaranteed and closest possible type/colour/make may be used in its place.

4. No further change shall be permitted from this day.

5. Please sign on all pages.

pany to company. The
dark shades especially

(]

Engg. Sign:(FW Date: tS' q l




/’\
panges in electrical pointg: mark on plan

W
/‘\
/’_\
/—\

\

Choice of Bathroom tiles, CP fittings & Sanitary ware:

) Qeth Behhroom Dot Cedord § Dsok Srames lso

0) draike  Solbe Loty ot Gt Golltoms

(ugker Toilok  BULC @osibion &pfAly o for o

i Date:
a‘ , Sign: \W
Buyers sigh; \ ﬂ a8\ Engg. 518 (r :




Other Changes:

I:W W%WMWgwkﬁ Y.
Dozr Solhe 6 Dook Gelding by cuchareh.
9) @ce  plMerm A Wby LA Gode putbed b

@@/ ‘
Buyers signﬂ 4\&@ Engg. Sign:/[r W Date: 1

-
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| - Complaints And Suggestions from Gulmohar Residency
il - Co
5/22/24, 11:41 AM Yahoo Ma

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (inffo@modiproperties.com)

y : iproperties.com;
To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiprop

i ies.in; ravi .athkuri@gmail.com
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; raviprasad.a

Tuesday, May 21, 2024 at 05:04 PM GMT+5:30

Date:

Complaint Id : 295793

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :Flat no. 205

Nature of complaint :Day to Day Maintenance

Customer Name : A RAVI PRASAD

Email : raviprasad.athkuri@gmail.com

Complaints : LVED THE
1. WATER SUPPLY NOT THERE IN KITCHEN. PLUBMBER VISITED AND CHECKED BUT NOT RESO TOF
ISSUE. HE SAID HE WILL COME BACK. BUT STILL NOT ATTENDED AND RESOLVED THE ISSUE. FACING LO
PROBLEM DUE TO NO WATER IN KITCHEN.

2. PAINT TOUCH-UP NOT DONE AT THE PATCH WO

RK DONE AT THE TIME OF HANDING OVER THE FLAT.
PENDING FOR THE LAST FEW MONTHS.
3. ONE WASH BASIN IS TOBE FIXED IN UITILITY AREA. ITEM IS AVAILABLE AT FLAT. FIXING PENDING SINCE
FEW MONTHS.
Note:

1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.
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ACTION TAKEN REPORT (FOR COMPLAINTS

Flat/ bungalow No. [ D-205 T ATR Date 21-05-2024
Project GMR Complaint Date | 06-06-2024

Customer Name A.Rvi prasad
Prepared By N.Divya Vi

Project Manager’s | N.Srinivas  * in Officer’s ¢
R @( o :
Note: Original ATR should be sent to CR-& a copy to MD. CR to file original in customer’s file.

{ Complaint Action Taken
L SNo.
| 1 Work Completed
R —
31 2 Work Completed
3 Not our Scope
|
I
e l

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc.




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | D-205 ATR Date 06-06-2024
Project GMR Complaint Date 21-05-2024
Customer Name A. Ravi prasad.

Prepared by | S.Sunil Date 10-06-2024 | Sign Sunil
Project N.Srinivas | Date 10-06-2024 | Sign srinu
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD's Remarks:

CR to send letter to [ [] Yes[ ] No For filling [JYes[JNo

customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. Good [JYes[ ]No
25 Avg. [JYes[]No
3. []Good [ JAvg.[ |Bad No
4. []Good [ JAvg.[ ]Bad [JYes[ ]No
5t []Good [] Avg. []Bad [JYes[JNo
6. [JGood ] Avg. [ ]Bad [JYes[]No
7 [JGood[JAvg.[ ]Bad [JYes[JNo
8. [ ]Good[]Avg.[ |Bad [1Yes[ ]No
9. [ ]Good []Avg.[ |Bad []Yes[JNo
10. [ ]Good []JAvg.[ ]Bad [JYes[JNo
11. [ ]Good [ JAvg.[ ]Bad [CJYes[JNo
12! []Good []Avg. []Bad (JYes[]No
Remarks:




