\ Construction Division
Additions & Alteration Charges Approval Form
ny Name: \ MRMLLP \ Site l Gulmohar Residency
]
»f the customer '
\ P Yoneeth Mlode,
Tlat No.
c PSe]
0 Description Amount
Total extra Charges LB,055
Total refundable amount e
Net amount to be charges (if any) L[g/off
Net amount to be refunded (if any) ] —
| by Project E Approved by Design Team Approved by MD
ABRRGW. BT Date Date
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STIMATE SHEET ‘
oIS i SO A e A &
ympany Name: MRMLLP ‘
. o h;r“Rc ;d;n“ﬁ‘p“\\—\ et i | Approved by: ' Ramprasad
ject: e ulmo 2. A Y Sign:
ok Description: | Extra Specifications flat at no D-501
'pared By P.Sai Kumar [
te: A 00-01-1900 I
i_ U S
S No. \ Item Head Item Description | Units Rate Amount
1 D-501 Extra Amount Caiser 1IN
‘: Complete flat flooring- 68% SBUA-1660sft | 1128.00 ot || 3500 | 39.430.00
‘skirting (18%) { 245.00 | 3500 $.575.00
| | e
; Grand Total | SubtotalA-SubtotalB ,  4055]
i |
| | — 1
lNote: Rates Taken from Circular no-894 (B) dated 15-05-2020 ’] R ;
| e
§ l |
{ , | —
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npany Name: 1LN{RMLLP T ne S S e R N v | Approved by:  Ramprasad
ject: L R S R e Sign
tk Description:  Extra Specifications ﬂ%L‘,‘?P, 50 S e
sared By 'P.Sai Kumar T . T ;
B 104.04.23 & T AN T e e PR
| " A B D E=AxBiCiD  F
S No. ' Item Head % Item Description —Length | Width Helght | Nos Quantity n
1 D-501 Extra Amount | R
Tiles 4' X 2'isipira carrara | Complete flat flooring- 68% SBUA-1660sft | 1122.00 100 | 100 [ 100 | 1z sk
| JFkirting(IS%) 245.00 1.00 100 | 100 24500 1ft
l I
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i |
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GULMOHAR RESIDENCY
: Sy. No. 19, Mallapur Village, Uppal, Hyderabad.
Owned & Developed by: M/s. Modi Realty Mallapur LLP.
Head office: 5-4-187/3&4 M G Road Secunderabad.

FlaNo |

Flat Area
Buyer Name

Phone No.

L

Details of Additions & Alterations

301 Block no. A ‘/_M—#i %
1660 sft Type Deluxe / buxusy. |
Praneeth Mada

Quq0034400 | Email N W o

;hereby.conf"lrm that I have given the details of the minor additions and alterations that
are required in the above referred flat in the pages attached herein. Please complete the
changej,s suggested by me. | agree to pay the charges, if any, for the additions and
alterations that 1 have asked you to make, as per the rates suggested by you. I shall
deliver all the materials that are required to be provided by me at the site on or before

. In case 1 fail to deliver these items to the site by the specified

date, you may complete the works in the flat as per the standard items provided by you.

n .}

Buyers sign M FAC . Engg. Sign (’ A W
Date: 92]1192 Date 224\ \7/
Note:

1. Colour shades of paints may vary from batch to batch & company to company. The
Builder will not take responsibility of quality of work for dark shades especially

green & blue.

2. Shade / colour of natural material like marble and granite can’t be guaranteed and
may vary from lot to lot. Cracks like appearance in marble is a natural feature and

Builder shall not be responsible for repairs or replacement.

3. Availability of bathroom or flooring tiles of the same type /colour/make can not be
guaranteed and closest possible type/colour/make may be used in its place.

4. No further change shall be permitted from this day.

5. Please sign on all pages.

e

Buyers sign:

Engg. Sign: \,@1‘4

Date: ?/?/1/22
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From: Gulmohar Residency <info@modiproperties.com>
S 28 October 2023 11:50
To:

cr@modiproperties.com; feedback@modipropertigs.com; ‘
kprasad@modiproperties.com; gbrambabu@modiproperties.com, gmr-
const@modiproperties.in; praneethraj@gmail.com

Subject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 993237

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :501

Nature of complaint :Construction

Customer Name : M.Praneeth

Email : praneethraj@gmail.com

Complaints :

- Main door lock is very loose and not secure. request to replace the main door.

. there is1 inch gap betwwen the French door and the wall.
. French door, mesh is torn.

. CP jally not provided in utility area

. In master bedroom bathroom, some tiles are broken.

. Electrical DB panel cover not provided.

. Parents bedroom, Electrical junction is not closed.

. Parents bedroom, AC electrical point with switch board need to put.
. there are gaps between wall and grills in all rooms.

10. Entrance of the main door, left side, finishing need to done.

LONOULHAEWNRE

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. D-501 ATR Date 01-12-2023

Project GMR Complaint Date 14-11-2023 3
Customer Name Mada Prancth Com.ID.no: 14070 ?
Prepared By B.Mcenakshi
Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi ‘
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file. oy
Complaint S Action Taken
No. il
1 Work completed f

2 Work completed
3 Work completed J:
—

4 Work completed

5 Work completed

6 Work completed

7 Work completed

8 Work completed
9 Work completed ;
10 Work completed J‘
{

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed™, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope ol work ™, el




ity Control Check Report for ATR on Complaints .
| Flat / bungalow No. | D-501 ATR Date [01-12-2023
bll\lyccl e b ‘(nﬂMR 1 Complaint Date I 14-11-2023 |
Customer Name Medhbiwgalh U SR ' ‘
b A
Prepared by | Saikiran Date 04-12-2023 | Sign e ]rﬂvé}ukimn
Project Narendar Date 04-12-2023 | Sign j ‘L Narendar J
Manager | |
HO receipt date Sign (i 4
Checked by MD on MD Sign 1
- n—
MD’s Remarks: ¥
|
CR to send letter to | [] Yes[_]No For filling []Yes[JNo iz
customer oy

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.
Complaint Quality of action taken by Site If action on the complaint was not '
S No. Engg on complaint? taken then, was the reason for not
taking action justified?

1 Avg [JYes[]No

2, Avg [JYes[INo

8. Avg [JYes[No

4. Avg [JYes[INo

S Avg []Yes[ ]No
6. Avg [JYes[JNo i

7. Avg [JYes[]No

8. Avg [JYes[INo

9. Avg []Yes[INo

Ex 1 Avg []Yes[INo

11. []Good [ ] Ave. []Bad [1Yes[INo
2. e i R T




—l et FOMR J Complaint Date | 14-11-2023

oS
gbrambabu@modigroErties.com PR IR .
From: Gulmohar Residency <info@modiproperties.com>
:ent: 14 November 2023 09:12
o:

cr@modiproperties.com: feedback@modiproperties.com;
kprasad@modiproperties.com; gbrambabu@modiproperties.com; gmr-
: const@modiproperties.in; praneethraj@gmail.com
Subject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 134477

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :501

Nature of complaint :Construction

Customer Name : Mada Praneeth

Email : praneethraj@gmail.com

Complaints :

1. Master bedroom toilet, from washbasin water is coming outside,

2. Master bedroom toilet, water is accumulating near the door and coming into bedroom

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. D-501 ATR Date 01-12-2023
Project GMR Complaint Date 14-11-2023
Customer Name Mada Prancth Com.1D.no: 14070
Prepared By B.Meenakshi

Project Manager's Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S

Action Taken

No.
1 Work completed
2 Work completed

ol



n Complaints .

i r
ATR Date 01-12-2023 :
Flat / bungalow No. [ D-501
‘ } Complaint Date 14-11-2023
Project GMR p — |
Customer Name Mada praneth 2 ,,
Prepared by | Saikiran Date 04-12-2023 | Sign Saikiran
Project Narendar | Date 04-12-2023 | Sign Narendar
Manager |
~Wmfwi?ﬁiu: Sign ;
Checked by MD on MD Sign |
MD)’g Remarks: !‘
CR 10 send Tetter 1o [JYes[ TNo For filling []Yes[ JNo ,’
customer
e ]

|

Note: CR will g¢

will send their eport on the A'TR to

. the MD within 3
pending complaints file,

nd a copy of ATR and complaint to (¢ immediately after the receipt of the ATR. Q¢

working days. Aruna to file to file it in MDs

I—mm(ﬂion taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
P et SRS taking action justified?
¥ Avg [JYes[ JNo
2. Avg [JYes[JNo
B [ Good [ ] Avg.[ ] Bad [JYes[JNo
4. [] Good [] Avg. [(]Bad [JYes[ JNo
4 [[]Good [ ] Avg. [ ] Bad [ Yes [ JNo
6. []Good [ ] Avg.[ | Bad []Yes JNo
7 []Good [ ] Avg.[ ] Bad [JYes[ JNo
8. (] Good (] Avg. [ ] Bad []Yes [JNo
9. [[]Good [] Avg.[ ] Bad [JYes [JNo
10. []Good []Avg.[ |Bad [JYes[JNo
i [ ]Good[ ] Avg.[ | Bad []Yes[ JNo f'
12. [ ]Good[ ] Avg.[ ]Bad [JYes [INo '(
Remarks: TR C R
]
— -y



