Constraction [ivison
Additioms & Aheraton Charges Approval Form E
[Cmpgime: - T ndil
e e | | - —
| - W Q&u" ?M(\+ ' -
l“'isiii D- S%oé ___4'7
| _SINe Amount ‘_1
Toml extra Charges 29, ¥8 1
}——l—JLF
9 Total refundable amount 2850
3 Net smount t be charges (if any) 26,4 19
. | Netmmount to be refunded (if any) -
Remarks :
—
———
Tﬁ Approved by Design Team Approved by MD
)\“ Date Date |
Siga: Sign:
qul Enclose &.mM 2. Send scanned copy by email to plans@modiproperties. com & CR. 3.

originals in A&A of customers at site.




17200
o 10.58
skirting (18%) 320.24 1.00
Dining Wash basi 1.00 1.00
[Utility Dish Washer Point 1.00 1.00
nd Amount
Gragite 15.00 2.00
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MRMLLP | =
ar Residency
Extra Specifications flat no D-506
P.Sai Kumar
16-02-2023
Item Head Item Description
D-506 flat Extra Amount
Tiles 4' X 2' Drawing
Living
skirting (18%)
Dining Wash basin
Utility Dish Washer Point
Refund Amount
Kitchen Granite
Grand Total
te: Rates Taken from Circular no-894 (B) dated 15-05-2020
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\n\li(l:k’l’\(d)llliAR RESIDENCY
Owned & l)cvei()pgd ‘L’;‘ﬂ\}/‘:'ﬂge. "t  Villapes

pad Afns. Modi Realt
Head office; 5.4. 87/3&4 M G Road sich::ét';‘:;kw'

etils of Additions & Aleratons
Flat No ?(M\W g
l;l:;eAr:Zme wae\ Deh‘lg/ ey
‘WWS AD
| ——\m Pl | helamalluz@ gpnail]

are required to be provided by me

se | fail to deliver these items to the site by the specified
works in the flat as per the standard items provided by you.

. In ca
date, you may complete the

Buyers sign <= Log Engg. Sign /\/ W

Date: .oe‘w/,%g,a, Date 06" 25

Note:

I Colour shades of paints ma

Builder will not take resp
green & blue.

Shade / colour of natural material like marble and granite can’t be guaranteed and
may vary from lot to lot. Cracks like appearance in marble is a natural feature and
Builder shall not be responsible for repairs or replacement.

Availability of bathroom or flooring tiles of the same type /colour/make can not be
guaranteed and closest possible type/colour/make may be used in its place.

4. No further change shall be permitted from this day.

5. Please sign on all pages.

y vary from batch to batch & company to company. The
onsibility of quality of work for dark shades especially

A

o)
Buy;s—gi%;? mq’q" Engg. Sign:/,,/&j/"f/f Date: 6‘/)})—}
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ce of Bathroom tiles, CP fittings & Sanitary ware:
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From: Gulmohar Residency <info@modiproperties.com>
Sent: 21 August 2023 12:31
To: cr@modiproperties com, feedback@modiproperties.com,

kprasad@modiproperties.com; gbrambabu@modiproperties.com, grnr-
const@modiproperties.in, chelamallu2 @gmail com
Subject: Complaints And Suggestions from Gulmohar Residency

Complaint id : 323952

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :S06

Nature of complaint :Construction

Customer Name : Ch Ravi Prasad

Email : chelamallu2@gmail.com

Complaints :

1. CC camera has not been fitted in our flat

2. Power back-up not given yet despite several reminders

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2 In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (F

Flat / bungalow No. | D-506 ATR Date 22407-2024
Project GMR Complaint Date 21408-2023
Customer Name Ch. Ravi pasad
Prepared By N.Divya
Project Manager’s | N.Srinivas Admin Officer’s N.Divya
Note: Original AﬂMkmnCR&.copywSll)z.nCRbﬁkoﬁw in customer’s file.
Complaint Action Taken
S No.
1 Work Completed
2 Work Completed

Note: I.Keepdnewponbvief.z.Domlrcpatdwcomphim. 3. Use terms

not permitted — work not taken up”, “Kept pending at customer’s request”,

like “Work completed™, “Changes
“Beyond our scope of work™, efe.

-l BA Bved .o A




ality Control Ch lai

| Flat /bungalow No. [D-506 — [ATR Date 28-08-2023
Project GMR [ Complaint Date | 21-08-2023
Customer Name CH Ravi Prasad

| Prepared by | Abhishek | Date 24-07-2024 | Sign | Abhishek
Project N.Srinivas | Date 24-07-2024 | Sign Srinu.
Manager
HO receipt date Sign
Checked by MD on MD Sign
MD’s Remarks:
CR to send letter to | [] Yes[ JNo For filling [JYes[]No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
i Good [1Yes[]No
2. Good ] Yes[]No
3 [] Good [JAvg. []Bad [ Yes[]No
4. [[JGood [ JAvg.[]Bad [JYes[]No
5. (] Good [ ] Avg. [ ]Bad [JYes[]No
6. [J Good [JAvg. []Bad O Yes[JNo
7. [JGood[ JAvg.[ ]Bad [JYes[JNo
8. (] Good [[] Avg. [ ] Bad [JYes[]No
9. []1Good[_]Avg.[]Bad [1Yes[]No
10. [[1Good [_]JAvg. [ |Bad [1Yes[ ]No
1. []Good[]Avg. [ |Bad [JYes[INo
12. []Good[_]Avg.[]Bad [JYes[]No

Remarks:




Complaints And Suggestions from Gulmohar Residency

From: Gulmobhar Residency (info@modiproperties com)

To: ' - :
o: cr:modnpmputvescom feedback@modiproperties com, kprasad@modiproperties com
— @modiproperties.com; gmr-const@modiproperties.in; rholamalluZ@Qm.;d c;rn

Date Saturday, July 29, 2023 at 06:31 PM GMT+5:30

Complaint Id - 640149
Name : Guimohar Residency
Block No / Phase : Block D

Nature of complaint :Construction
Customer Name : Chelamallu Ravi Prasad

Email : chelamallu2@gmail.com

Complaints :
1. Flush Tanks in Wash Rooms Not working
2. Due to rains showers coming in side window frames and singing into walls

3.Rahmlogginginmemalroadsinandaroundoandsslocks

Note:
m‘wmmmwusbanendyouroomplam

2. hg-dmmlrep'ymoomplaimsshalnotbegiven.
X hmeleconuﬂisnotattendedtoforovertwoweekscustomersarerequestedtosendareminderusingmeMngwen,




ACTION TAKEN REPORT (FOR PLAINT

Flat / bungalow No. D-506 ATR Date 28-08-2023
Project GMR Complaint Date 29-07-2023
Customer Name CH. RAVI PRASAD l Com.ID.no: l 13892
Prepared By B.Meenakshi
Project Manager's Sign | K.Narender Admin Officer’s Sign l Meenakshi
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint S Action Taken
No.

1 Work Completed

2 Work Completed

3 Work Completed

Note: 1. l'(eep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, ete




Note: CR wil)
will send their

pending complaints file.

Complaint Quality of action taken by Site

S No.

omplaint to QC immediately after the receipt of the ATR. QC
on the ATR to the MD within 3 working days, to file to fije jy in MDs

Engg on complaint?

ATR Dage 28-08.3033 ‘
('umplaml Date 29 J
T r— 07.
Ch Rav; Prasaq ' —= |
PR
harath L 11:09.2034 Sign P Bharay,
11003057 Sign Srinivas

the reason for not
: ot vy

£ A\vg [ Yes [OINo

. A\mw
*mw
V- 2N [JGood[] Avg. []Bad W
- [JGood[]J Avg.[]Bad O Yes[JNo
T [ JGood[JAvg [ JBad O Yes[JNo

8. [JGood[JAvg, [JBad O Yes[JNo

9. [JGood [JAvg. [IBad (JYes[ JNo

10. [JGood [JAvg. [IBad []Yes[] zo

11. [JGood [JAvg. [ ]Bad O :{(es S NZ

12. [J Good [ JAvg. [ ]Bad (] Yes

Remarks:
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Yahoo Mail . Complaints Ang Suggestions from Gulmeh gr Residency

Complaints And Suggestions from Gulmohar Residen(y

From: Guimohar Resudemy unfo@mmhpmnom-s com)

|

Date Saturday, March 2.2024 at 10:56 pPM GMT+5:30

Complaint Id : 923970

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :506

Nature of complaint :Construction

Customer Name : Chelamallu Ravi Prasag

Email : chelamallu2@gmail.com

Complaints

1. Sliding doors in the balcony is not opening and the Mesh also unstuck from the frame
2. Some cracks in the wall in children bedroom

3. Wash rooms ventilator door handle is not working

Note:
1. Please allow atleast two weel

2. In general written response /
3. In case the complaint is not

ks for us to attend your complaint,
reply to complaints shall not be given.

attended to for over two weeks customers are requested to send a reminder using the form given.

n
about:blank



CTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. DSo6 [ATRDate = [ 28-08-2023
Project GMR Complaint Date 71-08-2023 -
Customer Name CH RAVI PRASAD I Com.ID.no: [ 13932 i
Prepared By B.Meenakshi L . ‘ <
Project Manager's Sign | K.Narender [ Admin Officer’s Sign [ Meenakshi ;
Note: Original ATR should be sent to CR & a copy to MD. CR to file onginal in customer’s file
Complaint S Action Taken
No. e
1 Work Completed I
2 Work Completed
—

Note: |. Keep the report brief. 2. Do not repeal the complaint. 3. Use terms like “Work completed”, “Changes

not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, ete
|
:
\




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | D-506 ATR Date 28-08-2023
Project GMR Complaint Date 21-08-2024
Customer Name Ch. Ravi prasad.

Prepared by | S.Sunil Date 10-06-2024 | Sign Sunil
Project N.Srinivas | Date 10-06-2024 | Sign srinu
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [] Yes[ ] No For filling (JYes[JNo
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.
Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?

1. Good [(JYes[JNo

2. Avg. [JYes[JNo

3. Avg. [JYes[INo

4. [[JGood [ ] Avg.[ ]Bad []Yes[]No

5. [JGood []Avg.[]Bad [JYes[INo

6. [JGood [] Avg. []Bad [JYes[JNo

7. [JGood[ ] Avg.[ ]Bad [JYes[]No

8. [[]Good [ _]Avg.[ |Bad [JYes[]No

9. [ ]Good[ JAvg. [ ]Bad [JYes[INo

10. []Good[] Avg. [ ]Bad [JYes[]No

11. []Good[] Avg.[]Bad []Yes[]No

12. []Good [_]Avg.[]Bad [JYes[]No




’bnmbabuomodlgmm.com

From: Gulmobhar Residency <info@modiproperties corm >
Sent: 21 August 2023 12:31
To: cr@modiproperties.com; feedback@modiproperties corm,

kprasad@modiproperties.com, gbrambabu@modiproperties.com, gmr-
const@modiproperties.in, chelamallu2 @gmail corm
Subject: Complaints And Suggestions from Gulmohar Residency

Complaint id : 323952

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :506

Nature of complaint :Construction

Customer Name : Ch Ravi Prasad

Email : chelamallu2@gmail.com

Complaints :

1. CC camera has not been fitted in our flat

2. Power back-up not given yet despite several reminders

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat ' bungalow No. D-506 ATR Date 8082027
Project GMR Complaint Date 214082023
Customer Name Cl1 RAVI PRASAD [ Com 1D no- ‘le
Prepared By R Meenakshi R
Project Manager's Sign | K Narender | Admin Officer’s Sign I Meenaksh
N@WATRM&.:N)CRQlcopwaD.CRloﬁlcori;iml in customer’s file.
(‘u::'m S Action Taken
1 Work Completed
2 Work Completed

Note: 1. Keep the report brief. 2.
no(pennilted-workmtmken up”,

Do not repeat the complaint. 3. Use te
» “Kept pending al customer’s request”,

rms like *
“Beyond our scope of work”, et

“Work completed”, “Changes



Quality Control Check Report for ATR on Complaints .

customer

Flat - bungalow No. | D-506 ATR Date 28-08-2023
- Project GMR Complaint Date J 21-08-2023
“ Customer Name | Ch Ravi prasad LS e A
Prepared by | Saikiran Date 20-08-2023 [ Sign Saikiran |
Project Narendar Date 29-08-2023 | Sign Narendar
. Manager
HO receipt date Sign
Checked by MD on MD Sign
MD’s Remarks:
CRto send letter to | [] Yes [ ] No For filling (JYes[JNo

Note: CR wi!l send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.
Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
1 - taking action justified?
; vg [JYes[ ]No
2 Avg [JYes[JNo
5 [[JGood [ JAvg. [ ]Bad [(JYes[INo
4, [[JGood [ JAvg. [ ]Bad [JYes[JNo
5. [ Good [JAvg. [ ] Bad [JYes[JNo
6. [JGood [JAvg.[ ] Bad [JYes[JNo
7. [JGood [JAvg. [ JBad [JYes[JNo
8. [1Good [JAvg.[ ]Bad [JYes[JNo
9. [1Good [ JAvg.[ ]Bad [(JYes[JNo
10. [JGood[JAvg.[ ] Bad [JYes[JNo
11. [JGood [JAvg.[ ]Bad [(JYes[JNo
Remarl:s.: [JGood[JAvg.[]Bad [(JYes[JNo
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