Name of the customer

Villa/ Flat No.

Additions & Alteration Charge

Construction Division

MRMLLP

l Site

i e

e

D - 1ou -

Total extra Charges

Total refundable amount

Net amount to be charges (if any)

Net amount to be refunded (if any)

s Approval Form

, Gulmohar Residency

b SRR

Lpproved by Project Manager Approved by Design Team Approved by MD
@ 53& /,? Date Date
gn: / Sign: Sign:

ote: 1. Enclo

ent & estimate sheet. 2. Send scanned co
aintain origindls in A&A of customers at site.

py by email to pl@g@modiprogt_ies.com & CR. 3.



idency

sh

Item Head

Item Description

tiles 4' x 2'Flooring (Living &Dining)

Ispira Carara tiles 4'x 2'Flooring (Living &Dining)

MBR, Children Bed Room, Guest Bedroom,

Kitchen 68 % of 1660 sft

Skirting

Total Amount

In words Forty Thousand Nine Hundred and Fifteen Rupees onlyv]

Units
St

Sft

Rate Amount

35| 16520.00
40| 21000.00

35/ 3395.00

40915




Approved by:
Sign:

A B ESIEREC
el : Item Description Length Width Height
(Living Regal Beige tiles 4'x 2Flooring (Living &Dining), 08‘472|| ll| = lll
MBR, Children Bed Room, Guest Bed il 525 1] 1]
7 | |
Skirting | 97| 1] 0
| gl |
| | |
| 1 [
I | |
I [ I




6/20/24, 1.
41040 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

—
Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; santosh.patil68@gmail.com

Date: Tuesday, June 18, 2024 at 08:29 AM GMT+5:30

Complaint Id : 887680

Project Name : Gulmohar Residency
Block No / Phase : Block D

Flat No/Villa :Flat 404

Nature of complaint :Construction
Customer Name : Santosh Patil
Email : santosh.patil68@gmail.com
Complaints :

1. Kitchan work pending + painting
2. Bathroom plumbing works

3. Drinking water connection

4. Parking allocation

5. Electric City board fixing

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about-blank

1




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. | D-404 ATR Date 22-07-2024
Project GMR Complaint Date 18-06-2024
Customer Name Santosh patil
Prepared By N.Divya
Project Manager’s | N.Srinivas Admin Officer’s N.Divya
Sign Sign
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint Action Taken
S No.

1 Work Completed

2 Work Completed

3 Work Completed

4 Work Completed

0 Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc.



Quality Control Check Repor

t for ATR on Complaints .

Flat / bungalow No.

D-404

Project

GMR

CU%tomer N¢
> ame
o

Santosh Patil

ATR Date 22-07-2024
Complaint Datc 18-06-2024

customer

Prepared by | Abhishek | Date 2407-2024 | Sign | Abhishek
Project N Srinivas | Date 24-07-2024 l Sign ‘l Srinu.
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [] Yes[ ] No For filling []Yes[ |No

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC

will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file,

Complaint Quality of action taken by Site | If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
It Avg. [JYes[]No
2. Avg []Yes[ |No
3 Avg []Yes[]No
4. Good []Yes[]No
=) Good [1Yes[]No
6. (] Good[_]Avg.[_|Bad [JYes[]No
7. []Good[ JAvg.[ ]Bad []Yes[ JNo
8. []1Good [ ]Avg. [ |Bad [JYes[ INo
9. [ ]Good [ JAvg. [ 1Bad []Yes[]No
10. [ ]Good [ ]Avg.[ |Bad [ 1Yes[ ]No
11. [ ]Good [ ]Avg.[ ]Bad []Yes[ ]No
12 [ ]Good [ ]Avg.[ ]Bad []Yes[]No

Remarks:




i Imohar Gardens
plaints And Suggestions from Gu
Mail - Com
1110724, 5:14 PM a

ns
Complaints And Suggestions from Gulmohar Garde

From: Guimohar Gardens (info@modiproperties.com)

To

. ies.com,
{ mod,propertles.c
cr@modiproperties.com: feedback@mOd!PTOPemeS'C?m’ kpralsa(ifm- santosh.patil68@gmail.com
gbrambabu@modipropenies.com;gbrambabu@mod'P"OPemes' 5

Date: Friday, January 5, 2024 at 03:57 PM GMT+5:30

Complaint Id - 285392

Project Name - Gulmohar Gardens
Block No / Phase :Block D

Flat No/Villa :Flat 404

Nature of complaint :Construction
Customer Name Santosh Patjl

Email - santosh.patil68@gmail.com
Complaints -

1. Master bedroo
2. Master bedroo
3. Flat cleaning
4. Switch board
5. Flat front wall

m washbasin fitting

m window fitting + lapam + coloring
+ CC Camera fitting
missing panel board

(comman wall area painting)

Note:

1. Please allow atleast two weeks

for us to attend your complaint,
2. In general written res|

ponse / reply to complaints shall not be given,

i ing the form given.
tis not attended 1o for over two weeks customers are requested to send a reminder using

mn




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. D-404 ATR Date 16-02-2024
Project GMR Complaint Date 05-01-2024
Customer Name Santhos patil Com.ID.no: 14131
Prepared By Srinivas

Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
| Work completed
2 Work completed
3 Work completed
4 Work completed
5 Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes

LLANYS

not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

[ I'flatnhrnig:\lnw No. [D404

TATR Date

116022024

J)Im:(_“_ GMR | Complaint Date i 150172004 |
Customer Name | Santhos pnvtil i ) 7 o
Prepared by | Saikiran Date [17/02/2024 | Sign Saikiran
Project —[Narendar— [ Dae [ 17/002024 | Sign | Narendar |
Manager ‘ P ST

L”O receipt date | ] ki LA e
Checked by MD on { L [ M S Il
MD’s Remarks: STy s e P
CR to send letter to | [] Yes[_|No For filling [JYes[INo
customer

Note: CR will send a copy of ATR and complaint to

will send their report on the ATR to the MD within 3 working da

pending complaints file.

ys. Aruna to file to file it in MDs

QC immediately after the receipt of the ATR. QC

Romplaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified”
1. Avg [ ]Yes[ ]No
. Avg []Yes[ No
S Avg []Yes[ ]No
4. Avg []Yes[INo
5 Avg []Yes[ JNo
6. []Good [ ]Avg. [ ]Bad [] Yes[JNo
[l [JGood[]JAvg.[ ]Bad [JYes[ JNo
8. [] Good [ ] Avg. [ ]Bad []Yes[ JNo
9. []Good[]Avg. [ |Bad []Yes[]No
10. []Good [ JAvg. [ ]Bad []Yes[ |No
11. []Good [ JAvg. [ ]Bad []Yes[]No
12. []Good [ ]JAvg. [ ]Bad []Yes[]No

Remarks:




gbrambabu@modiEroEerties.com s

From: Gulmohar Residency <info@modiproperties.com>
Sent: 02 July 2023 11:40
To: cr@modiproperties.com; feedback@modiproperties.com;
kprasad@modiproperties.com; gbrambabu@modiproperties.com;
. gmr@modiproperties.com; santosh.patil68@gmail.com
Subject:

Complaints And Suggestions from Gulmohar Residency

Complaint Id : 7896

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :404, 4th Floor

Nature of complaint :Day to Day Maintenance

Customer Name : Santosh Patil

Email : santosh.patil68@gmail.com

Complaints :

1. Kitchen work incomplete (Granite cutting and finishing, wash Basin fitting and pending (tried approaching your site
Engg no Response)

2. Waterlogging occurring every alternate day due to improper draining of water, complete water has came to flat and
complete wooden work and door got spoiled

3. Due to above delay in response i am payment carpenter extra labor charges every week.

4. complete wash area door got wet and will be spoiled soon, request for replacement.

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. D-404 ATR Date 10-07-2023
Project GMR Complaint Date 02-07-2023
Customer Name Santhosh patil Com.ID.no: 13837
Preparcd By B.Mecnakshi
Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint S [ Action Taken
No.

] Work Completed.

2 Work Completed.

3 Beyond Our Scope of work

4 Work Completed.

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes

not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc
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GULMopAR RESIDENCY

Sy. No. 19, m .
Owned & Diyejqpon P Village, Uppal, Hyderabad.

Head “oped by: Mys, Modi Realty Mallapur LLP.
office; 5-4-] 87/3&4 M G Road Sﬁcu:d:ri;l:)ad.

Details of Additions & Alterations
FlatNo ]

T Block no. eI L)t

Flat Area 1
660 sft Type Deluxe / Luxury
Buyer Name

Santosh Pati]

e Y Com

L |QSIC) Roquor | Bmail T, oty 6K &Y

l Ze;:bl};i:e(:in&n?hthat L have given the details of the minor additions and alterations that
are req © above referred fly in the pages attached herein. Please complete the
changes suggested by me I agree to pay the charges, if any, for the additions and
alte:ratlons thatg haye asked you to make, as per the ;ates suégested by you. I shall
deliver all the materials fjq are required to be provided by me at the site on or before

. In case | f; il : : g he specified
————— ail to deliver these items to the site by the sp
date, you may complete the Wworks in the flat as per the standard items provided by you.

| [
[—ﬁuyers sign -, Engg. Sign '7: M

Date: \0 \\ A Date LU\ I‘\l)/)

Note: *

I Colour shades of paints may vary from batch to batch & company to company ..The
Builder will not take responsibility of quality of work for dark shades especially
green & blue.

2. Shade / colour of natural material like marble and granite can’t be guaranteed and
may vary from lot to lot. Cracks like appearance in marble is a natural feature and
Builder shall not be responsible for repairs or replacement.

3. Auvailability of bathroom or flooring tiles of the same type /colour/make can not be
guaranteed and closest possible type/colour/make may be used in its place.

4. No further change shall be permitted from this day.

Please sign on all pages.

}I\

Buyers sign: Engg. Sign:rc M Date:
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Changes in flooring:

w M«M,WM%

Wban Lssod nfipel -~ (1 3 Bedsoon Jh.

Lovithy cfadodite  — pibchen Moo

Buyers sign:

Engg. Sign:{C M

Date:
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Choice of Bathroom tiles, CP fittings & Sanitary ware:
B S e
®‘ M-T — V1o D) i
(2 CT = beaee (W Sprible
v
Buyers sign: Engg. Sign:/(:@"% Date:




Other Changes:
s o

o) o $me] 'S'L"’P % U,z;@fj yofr. ]
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Buyers sign: Engg. Sign:’rfeokf4 Date:
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