e Construction Division
Additions & Alteration Charges Approval Form

| W MRMLLP Site Gulmohar Residency
kﬁame of the customer
- j : Nwe% Q&AX,\ 7 3
yilla/ Flat No. X
| L D-e0¢
T

‘i Lt Description Amount

' Total extra Charges '

L/_l/ Ly 020

\//2/‘ lotial refundable amount et

2 Net amount to be charges (if any) RO \X\_(X);Q_____
*/:” Net amount to be refunded (if any) =

| Remarks :

//j—\fﬂga—mm -Luom.l\u Cupoey (}.&uk
| aF e

. Approved by Project Manager Approved by Design Team Approved by MD
| Date 4 5\\’\\ %L Date Date
n: N Sign: Sign;
Note: 1. Enclo:

easurement & estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3.
Maintain originals in A&A of customers at site,
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MRMLLP

Gulmohar Residency

Extra Specs

T 605 Naveen Reddy

Item Head

ogal Beige tiles 4' x 2Flooring (Living &DiRegl Beige tiles 4' x 2Flooring (Living &Dining),

Item Description

'MBR, Children Bed Room, Guest Bedroom,

Kitchen 68 % of 1660 sft

Skirting

Skirting - 21 % of SBUA 1660 sft

IR e A

(N Srinivas &
] 07-04-2023

|

Nl

Approved by: Ramprasad
Sign:
i
A B [ & b |
Length | Width | Height Lr
1
2 75
349 0 3
B 97

1

h ]

oy T R

S

M'-!I\



1 12/4/23,10:14 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com,
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; navi.101 1@gmail.com

Date: Sunday, December 3, 2023 at 12:23 PM GMT+5:30

Complaint Id : 597427

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :605

Nature of complaint :Construction

Customer Name : G Naveen Reddy

Email : navi.1011@gmail.com

Complaints :

1. Outside & Inside Walls Cracks on three sides of Flat as per your one year warranty this is the major issue which
you failed in construction quality needs your immediate rectification.

2. Water Logging on top of My Flat on Terrace which is seeping through walls inside the flat
3. Loft Tank not provided So Far.

4. Scrap dumped in between B & D Block which is the source for mosquitoes and street dogs
5. Water Tank outlet Pipes leakages.

6. Outside windows painting not done & Cement debris accumulation on windows Glasses.
7. Third Lift not constructed so far.

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about blank

n




ACTION TAKEN REPORT (FOR COMPLAINTS

Customer Name

Prepared By

"B MEENAKSII

4 - . 2 -
Project Manager’s Sign | K.Narender Reddy Admin Officer’s Sign | Meenakshi

TN T
18-04-2
Flat / bungalow No | D-605 ATR Date
-2023
Project GMR Complaint Date 02-04-202

: : 195
Naveen Reddy C ()nl.lD.r)t£

|

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S

Action Taken

N]O. work not taken up(For The final Coats from external we will complete need scaffolding )
2 Beyond our scope of work(Seepage Not occurring on floor)

3 Work Completed

4 Work Completed

5 Work Completed

6 Work Completed

7

Work Under Progress(3™ Lift work)

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “C’i,langes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc.




Quality Control Check Report for ATR on Complaints .

i e ———
\ | Flat /bungalow No | D605 [ATRDate | 1804204 |
1 Project ~ |GMR 1 Complaint Date | 02-04-2024
Custumrcr Name | Naveen Reddy gy
| Prepared by | Saikian | Date [ 20-04-2024 | Sign ' Saikiran
Project Narendar Tj Date 20-04-2024 | Sign "narendar
Manager i
| HO receipt date l Sign [
Iﬁhcckcd by MD on MD Sign ?
MD’s Remarks:
CR to send letter to | ] Yes[_JNo For filling []Yes[]No

customer

Note: CR will send a copy of ATR and complaint to QC immediately after the
will send their report on the ATR to the MD within 3 working days. Aruna to fi

pending complaints file.

receipt of the ATR. QC
le to file it in MDs

Quality of action taken by S

ite If action on the complaint was not

Complaint
S No. Engg on complaint? taken then, was the reason for not
taking action justified?

1. []Good []Avg.[]Bad No

2 [ ] Good [ ] Avg.[]Bad Yes

3 Avg []Yes[]No

4 Avg []Yes[ ]No

5 Avg []Yes[]No

6 Avg []Yes[ ]No

7 [ JGood[ JAvg.[ ]Bad Yes

8 []Good [JAvg. [ ]Bad []Yes[]No

9 [ ]Good[ ] Avg. []Bad []Yes[ ]No

10. [ ]Good [ JAvg. [ ]Bad [ ]Yes[INo

11. [ ]Good [ JAvg.[ ]Bad []Yes[ ]No

12. []Good [ JAvg. [ ]Bad []Yes[ ]No

Remarks:




complaints And Suggestions from Gulmohar Residency

From: Guimohar Residency (info@modiproperties.com)

fo:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;

gbrambabu@modiproperties.com; gmr@modiproperties.com; navi.1011@gmail.com
Date: Tuesday, June 6, 2023 at 07:26 AM GMT+5:30

Complaint Id : 7870

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :605

Nature of complaint :Construction

Customer Name : G Naveen Reddy

Email : navi.1011@gmail.com

Complaints :

1. Over Head Water storage tank leaking severely. Inmediate repair of the tank as well as water proofing for the
same to be done and ensure no leak takes place in future- (Lack of civil here is evident in this)

2. Electric connection, Backup Power supply, corridor and common area lightings all are pending only partial work
done that too with no quality checks.

3. Water logging on terrace floor and seepage from the walls observed for 6th floor flats: water proofing required for
terrace flooring immediately and proper drainage of rain water not provided so far.

4. Water logging in corridors as there is no provision for drainage: Again poor planning and execution low class
quality by Modi properties

5. CAR parking, Club house, Swimming pool: When you will provide full amenities? But charging full maintenance
which is not correct and it may lead to vendor reputation.

6. Maintenance charges: With out living collecting maintenance which is purely unethical. Management needs to
rethink on this.

7. Poor electrical, Plumbing, Civil works done so far in GMR which is a major drawback: Management needs to take
immediate corrective action and timelines for resolution required immediately.

8. So far im unhappy with the way things have gone so far . | Hope so one from the top management really visit the
site and address the issues which are facing by flat owners.

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. D-605' ATR Date 08-07-2023
Project GMR Complaint Date 06-06-23
Customer Name G.Naveen Reddy Com.1D.no: 13814
Prepared By B.Meenakshi
Project Manager's Sign | K Narender Admin Officer’s Sign Meenakshi

|

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.

Work Completed.

Work Completed.

Work Completed.

Beyond our scope of work

Beyond our scope of work

Beyond our scope of work

Beyond our scope of work

col | | L Al W[ | —~

Beyond our scope of work

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work complete(}”. “Cbangcs
not p;err;lilled —work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc




Quality Control Check Report for ATR on Complaints .

o 2R
Flat / bungalow No. | D-605

Project

SE—

ATR Date 08-07-2023

GMR

Customer Name

(‘nmpla_i;n Date LT)()-O(»-?.OB

G Naveen Reddy

customer

lirépuféd‘by P Bharath ] Date 12-07-2023 | Sign N [ P.Bharath
Project Srinivas Date [ 12:07-2023 Sign Srinivas

| Manager h H RapEE.
HO receipt date Sign o | e
Checked by MD on MD Sign

S R STV Cr S, (G
MD’s Remarks:
CR to send letter to |[_] Yes[ ] No For filling []Yes[ JNo

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site | If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
T Avg [1Yes[JNo
X Avg [IYes[ JNo
31 Avg []Yes[]No
4. ] Good [ ] Avg.[ ]Bad Yes
N []Good [ ]Avg. [ ]Bad Yes
6. [JGood [ ] Avg.[]Bad Yes
7. [ ]Good[_]Avg.[ ] Bad Yes
8. [ ] Good [ ] Avg. [ |Bad Yes
9. []Good [ ] Avg. [ |Bad [ ]Yes[JNo
10. [ ]Good [ ]JAvg. [ |Bad [ ]Yes[]No
11. []Good[ ] Avg.[]Bad [1Yes[]No
12. []Good [ ]Avg.[ |Bad [1Yes[]No

Remarks:




ﬂambabu@modiproperties.com

Gulmohar Residency <info@modipro

perties.com>

From:

Sent: 29 May 2023 10:16 ’

To: cr@modiproperties.com; feedback@modiproperties.com,
kprasad@modiproperties.com; gbrambabu@modipropertles.com;
gmr@modiproperties.com; navi.1011@gmail.com

Subject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 7845

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :605

Nature of complaint :Construction

Customer Name : Naveen Reddy

Email : navi.1011@gmail.com

Complaints :

1. All rooms walls crack filling.

2. still windows grills not fixed in all rooms.

3. Only grill fixed at utility area that too not fixed properl
screws are visible with huge gaps.

4. Broken tiles inside master bathroom not fixed - requesting to pack the gap with cement and lay the new tile for wall.
5. Gaps filling to be done around and over the windows frames and over sliding door

6. switch boards not fixed in all rooms , all dummies were fixed in completed rooms instead of switches

7. All gaps visible around switch boards.
8. Water seepage infront of main door wall due to water tank leakage.

9. All door stoppers were not functioning.

y without proper plastering grill placed on top of it and all

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No.

D-605

ATR Date

22-07-2023

Project

GMR

Complaint Date

29-05-2023

Customer Name

Naveen Reddy

Com.ID.no:

13768

Prepared By

Meenakshi

Project Manager’s Sign

K.Narender

Admin Officer’s Sign ] Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S

Action Taken

No.

—

Work Completed.

Work Completed.

Work Completed.

Work Completed.

Work Completed.

Work Completed.

Work Completed.

Work Completed.

Ol ool 9 & L] &) W] o

Work Completed.

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes

not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | D-605 ATR Date 22-07-2023
Project GMR Complaint Date 29-05-2023
Customer Name Naveen Reddy

Prepared by | Saikiran Date 25-07-2023 | Sign Saikiran
Project Narendar Date 25-07-2023 | Sign Narendar
Manager reddy

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [ ] Yes[ ]No For filling (] Yes[]No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.
Complaint | Quality of action taken by Site | If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?

1. Avg [JYes[]No

2 Avg [JYes[JNo

3. Avg []Yes[]No

4. Avg [JYes[]No

5. Avg []Yes[ ]No

6. Avg []Yes[]No

72 Avg [JYes[JNo

8. Avg []Yes[ ]No

9. Avg [1Yes[]No

10. [[]Good [ ] Avg.[]Bad [JYes[]No

11. []Good [ ] Avg.[ ]Bad [ 1Yes[]No

12. []Good [ ] Avg.[ ]Bad []Yes[ ]No

Remarks:




21124, 10:25 AM

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com, kprasad@modiproperties.com;
gbrambabu@modiproperties.com, gmr-const@modiproperties.in; navi.1011@gmail.com

Date: Wednesday, January 31, 2024 at 12:41 PM GMT+5:30

Complaint Id : 270074

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :605

Nature of complaint :Construction

Customer Name : G Naveen Reddy

Email : navi.1011@gmail.com

Complaints :

1. Terrace flooring need to be chipped and apply full flooring water proofing.
2. All 6th floor side wall cracks from outside to be closed permanently.

3. Cement plastering after crack filling need to be done.

4. Repainting also to be done from all sides

5. All plumbing pipes need to be realigned.

6. All holes which are opened by plumbers and maintenance people need to be closed.
7. Gaps around window grills need to be sealed properly with silicon sealant.
8. All window glasses cement debris need to be cleaned from outisde.

Yahoo Mail - Complaints And Suggestions from Guimohar Residency

9. We have escalated the above issues already long back ago so far no reoslutions from either of GMR CRM,

Maintenace teams.
10. Please take this issues seriously and resolve the same on war foot basis.

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given. °

n




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. D-605 ATR Date 14-03-2024
Project GMR Complaint Date 31-01-2024
Customer Name G.Naveen Reddy Com.ID.no: [ 14149
Prepared By Srinivas

Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S

Action Taken

Nlo. Beyond our scope of work(scepage not visible at slab)

) work not taken up(After final caot painnting it will be clear)
3 Work completed

4 Beyond our scope of work(2 coats painting complted)

5 Work completed

6 Work completed

o Work completed

8 Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, ete

LU




ints .
uality Control Check Report for ATR on Complaints

% 14-03-2024
Flat / bungalow No. | D-605 ATR Date —137.01-2024
Project GMR Complaint Date 4
Customer Name SNRVER Ry, - b i T
A e i BT a
Prepared by | Saikiran ‘ Date 16-03-2024 | Sign \ e
Narendar | Date 16-03-2024 | Sign l e

HO receipt date Sign

L(‘hcckcd by MD on MD Sign

E/ID'S Remarks:

[]Yes[JNo For filling []Yes[ |No

ER to send letter to

customer

Note: CR will send a copy of AT
w

R and complaint to QC immediately after the receipt of the ATR. QC

ill send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
L 1. [ 1Good [JAvg. [ Bad Yes
L 2! []Good [JAvg. [ ]Bad No
3. Avg []Yes[JNo
A ] Good [ JAvg. [ ]Bad No
5 Avg [ Yes []No
6. Avg [ Yes[JNo
7. Avg [JYes[ JNo
8. Avg [1Yes[JNo
9. [ ]Good [ ] Avg. [ ] Bad []Yes[]No
10. [ ]Good[]Avg.[ |Bad []Yes[JNo
Fe [ ]Good[]Avg.[ |Bad []Yes[JNo
12: I [[]Good[ ] Avg. [ |Bad []Yes[]No
Remarks:

25




gbrambabu@modiproperties.com
e i
From: Gulmohar Residency <info@modiproperties.com>
Sent: 14 February 2024 15:19
To: cr@modiproperties.com; feedback@modiproperties.com;

kprasad@modiproperties.com; gbrambabu@modiproperties.com, gmr:
const@modiproperties.in; navi.1011@gmail.com
Subject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 451997

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat No/Villa :D605

Nature of complaint :Day to Day Maintenance

Customer Name : G Naveen Reddy

Email : navi.1011@gmail.com

Complaints :

1. D block over head tank is very dirty and unhygienic.

2. Pungent and foul smell coming through taps which is causing health issues.

3. So far raised two complaints no action taken so far?

4. Terrace flooring chipping and relaying of plastering with water proof required.
5. Sixth floor side walls cracks - Need permanent solution for this.

6. Parking slot not allowed so far for D605?

7. No getting complaint ID no&€™s and acknowledgment mails after lodging complaints in your website?
8. Please revert me back with either email or through phone.

Note:

1. Please allow atleast two weeks for us to attend your complaint,

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

e

Flat / bungalow No. | D-605 ATR Date 26-08-2024
Project GMR Complaint Date 14-02-2024
Customer Name G.Naveen Reddy
Trepared By Sk.Goushee Begum
Admin Officer’s SK.Goushee

Sign

Project Manager’s

N.Srinivas

Sign

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Action Taken

Complaint
S No.
1 Work Completed
2 Work Completed
3 Work Completed
. Work Completed
5 Work Completed
6 Work Completed
7 Work Completed
8 Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc.




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | D-605 | ATR Date 26-08-2024 j
Project GMR Complaint Date 14-02-2024

- —
Customer Name G. Narender Reddy
Prepared by | Abhishek | Date 30082024 | Sign | abhishek

Gautam 1 e
Project N.Srinivas | Date 29-08-2024 | Sign | srinivas
Manager
HO receipt date Sign
Checked by MD on MD Sign
MD’s Remarks:
CR to send letter to | [] Yes[ JNo For filling []Yes[ JNo
customer ]
of the ATR. QC

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt
will send their report on the ATR to the MD within 3 working days. Aruna to file to fi

pending complaints file.

le it in MDs

If action on the complaint was not

Complaint Quality of action taken by Site
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. Avg. []Yes[]No
23 Avg []Yes[ |No
3. Avg []Yes[ |No
4. Avg []Yes[]No
58 Avg []Yes[ ]No
6. Good []Yes[ |No
7 Avg [JYes[ |No
8. Good []Yes[]No
9. []Good [ ]Avg.[ ]Bad []Yes[ ]No
10. []Good [ ]JAvg.[ ]Bad []Yes[ ]No
11. [ ]Good [ ]Avg. [ ]Bad []Yes[ ]No
12. []Good []JAvg.[]Bad []Yes[]No

Remarks:
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GULMOHAR RESIDENCY

Sy. No. 19
Owned & Dci c"ya‘;'?;‘pur Village, Uppal, Hyderabad
Head office- ;Zc] _‘r M/s. Modi Realty Mallapur LLP
+ 5-4-187/3&4 M G Road Secunderabad.

Details of Additions & Alterations

Flat N ‘

Flat Area : | ock no. D

—————\;_ﬁ)sﬁ | T " Deluxe / busurr

Buyer Name ~ i s /L;L/‘
G Naveen Reddy

Phone No 9 #

' Foy Iy 0349 R T T 1N ol
Email | navt. loll @ gt ' (o

R334€2 456D /L/L

| hereby confirm tha
t : >
are requbiiiM i ab(:vheave given the details of the minor additions and alterations that
referred flat in the pages attached herein. Please complete the

changes suggested b
y me. I agree to pay the charges, if any, for the additions and
ed by you. I shall

alterations that | h
ave asked you to make, as per the rates suggest
at the site on Of before

he site by the specified
ded by you.

deliver all th -
f matenals] that are required to be provided by me
. In case [ fail to deli i
date, you may co ail to deliver these items to t
y complete the works in the flat as per the standard items provi

Buyers si
= m Engg. Sign

Date:
2 O\ 1ole/ Date

Note:

. Co!our shzfdes of paints may vary from batch to batch & company to company- The
Builder will not take responsibility of quality of work for dark shades especially
green & blue.

2. Shade / colour of natural materia
may vary from lot to lot. Cracks |
Builder shall not be responsible for rep

3. Availability of bathroom or flooring ti
guaranteed and closest possible type/colou

4, No further change shall be permitted from this day.

5. Please sign on all pages.

te can’t be guaranteed and

| like marble and grani
ble is a natural feature and

ike appearance in mar

airs or replacement.
Jes of the same type /colour/make can not be

v/make may be used in its place.

iuym sign: Engg. Sign: KI‘W Date: 26 ’m) y»




Changes in flooring:

@ QCOOP_EP o2 - a9n mﬂ(’ ol -
b{tM H-l—.@l—u K K()com ol e
Qﬁj‘i BM&~ MW@n\]

J)MW Mol Piriry,
?WW(W”‘

1 2)  Baleomy —  Couhky  Potie
Wity wxwm

\\QMW~W Retre

xh@f \V-4
\ Q \’)Z\“

Bd'ers sign: Engg. Signq—‘vﬂ% Date: 2 l} (of pYs



I

Changes in electrical points: (mark on lan)

/
/
Pf—__\_\ o T T
: '——/
/
N
'—’—M\s
s e T

Choice of Bathroom tiles, Cp fittings & Sanitary ware:

OFa x|

BN BI )Y

Bu@s{g&n: Engg. Sign: /r‘ %‘24/ Date: 31[ (0) 2)
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