Description

| SLNo | Amount
f Total extra Charges
3 Total refindable amount —
Ir/’;__Netamonmmbecharga(ifany) $99%7T 9
Net amount to be refunded (if any) 24
| Approved by Project Manager 4| Approved by Design Team Approved by MD
(6-2-2 2 (0 { /D Dato
\/Z/W/(y | Sign: Sign:

Note: 1.mlmdmmanm&aﬁmm.2.smmwwwmwmm@gzm&c&&
Meaintain originals in A&A of customers at site.
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D-307 flat Extra A Length | v C [ _AxBxCxD |~ —
a Amount ——cngth | Bresmad D E . Units
" |Tiles 4'X 2" m\\ Height “\NOS—/ [ Quantity | ———|
\/
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T s o e e e 00 sft
urban wood tiles 3 19.00 et | 1 187.
Bedrooms — 1.0 ——100 | sft
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Gulmohar Residency

Extra Sp_egiﬁcations flat no D-307

p.Sai Kumar
10-03-2023
-_— . "

Ltem Head Item Description Quantity
Extra Amount
Drawing —
201.02
3 Bedrooms DL

D-307 flat
Tiles 4' X 2'

urban wood tiles

Grand Total

~ote: Rates Taken from Circular no-894 (B) dated 15-05-2020
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| Flat Area
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I hereby confirm tha | have given tLLﬂ _ v,
are required in the above
changes suggested by me.,
alterations that | haye

0 ma €, as per t 1l
hat are required (g Per the rates suggested by you. I sha

E— to deliy
date, you may complet

© Provided by me at the site on or before
er these items to the sjte by the specified

© the works ip the flat a5 per the standard items provided by you.

guaranteed and closest possible type/colour/make may be used in its place.
4. No further change shall be permitted from this day.
5. Please sign on all pages.

Buy gn: Engg. Sign:T g”% Date: 23},/9_ p%




.zu_\érs sign: Engg. Slgn:rr‘ W

Date: ) 8/ 2 /97’
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W
gbrambabu@modiEroEerties.com

From: Gulmohar Residency <info@modiproperties.com>
Sent: 06 July 2023 14:15
To: cr@modiproperties.com; feedback@modiproperties.com;

kprasad@modiproperties.com; gbrambabu@modiproperties.corm,
gmr@modiproperties.com; geet7102@gmail.com; sivkris76@gmail.com
Subject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 7908

Project Name : Gulmohar Residency

Block No / Phase : Block D

Flat Noy/Villa :307

Nature of complaint :Construction

Customer Name : Geetha & Krishnan

Email : geet7102@gmail.com,sivkris76@gmail.com

Complaints :

1. no wiring done but switch is given. How inefficienct and deficiency in service. no wire connection in pooja room and
hall.

2. this is construction problem if there is any operation issue why the hell customer needs to pay. we have paid 1 cr for
the flat.

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

[ Flat/ bungalow No. D-307 ATR Date 10-07-2023
Project GMR Complaint Date 06-07-2023
Customer Name Geetha &Kishan Com.ID.no: 13843
Prepared By B.Meenakshi
Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S
No.

Action Taken

1

Work Completed.

2

Beyond our scope of work

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




gbrambabu@modiproperties.com
-\—_-——-———__"

From:
Sent:
To:

Gulmohar Residency <info@modiproperties.com>

24 June 2023 11:18

cr@modiproperties.com; feedback@modiproperties.com; ] '
kprasad@modiproperties.com; gbrambabu@modiproperties.com;
gmr@modiproperties.com: geet7102@gmail.com

Complaints And Suggestions from Gulmohar Residency

Subject:

Complaint Id : 7888

Project Name : Gulmohar Residency
| Block No / Phase : Block D
| Flat No/Villa :307
| Nature of complaint :Construction
Customer Name : Geetha & Krishnan
Email : geet7102@gmail.com
Complaints -
1. Door stopper in the main door alignment
2.two places near bathrooms there is bi
master bedroom bathroom
| 3. nails in the windows are loose still in the kitchen
|

problem hence door is not placing to wall )
g hole in the roof. the cements has fallen. Before the common bathroom an

\
‘ Note:
| 1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. Incase the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No D-307 ATR Date 08-07-2023
Project GMR Complaint Date 24-06-2023
Customer Name Geetha &Kishan Com.ID.no: 13835
Prepared By B.Mcenakshi

Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
| Work Completed.
2 Work Completed.
3 Work Completed.

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes

” ¢

not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr@modiproperties.com; sivkris76@gmail.com

Thursday, July 6, 2023 at 01:01 PM GMT+5:30

Complaint Id : 7907

Project Name : Gulmohar Residency
Block No / Phase : Block D

Flat No/Villa :307

Nature of complaint :Construction
Customer Name : Dr S Krishnan
Email : sivkris76@gmail.com
Complaints :

1. Main Door frame is damaged, hope it is replaced or repaired at earliest

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

[Flst bungalow No. | = D-307 | ATR Date 10-07-2023
L‘;TJS,}T' g | GMR % Complaint Date 06-07-2023
,}?u—Jo_mcr Name Gecetha &Kishan i Com.ID.no: 13842

f Prepared By B Meecnakshi

T Project Manager's Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

[ C omplaint S Action Taken
No.
| Work Completed.

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed™, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc
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