S—
Flat / bungalow No.
i 330

Project

‘ontrol Ch

F-<101
GMR

XIT{ Date

('ombluinl Date

tport for ATR on Complaints A

041122023
e i
16-10-2023

- A g oasios S|
Customer Name Anupam mandal
Prepared by | Saikiran Date 07-11-2023 | Sign Saikiran
B o
Project Narendar Date 07-11-2023 | Sign Narendar
Manager
HO receipt date Sign
Checked by MD on MD Sign
L_\
MD’s Remarks:
b
CRto send letter to [ [ ] Yes [(INo For filling [JYes[JNo

customer

Note: CR will send a copy of ATR and com
will send their report on the ATR to the

plaint to QC immediately after the receipt of the ATR. QC
MD within 3 working days. Aruna to file to file it in MDs

pending complaints file,

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken l;lln(ci::, v;:fi (t)}lx]c' :ng:dgor not

1 Avg —rg_-TYes DJ No

3 [1Good [JAvg.[]Bad [JYes[JNo

3 [JGood [JAvg.[JBad [JYes[JNo

4. [JGood [JAvg.[]Bad [(JYes[JNo

s [JGood [JAvg.[ ] Bad [(JYes[JNo

6. [JGood [JAvg. [ ]Bad [dYes[JNo

7. [JGood [J Avg. [ JBad [JYes[JNo

8. [JGood [JAvg.[]Bad [JYes[JNo

9. (JGood [JAvg. [ ] Bad JYes[JNo

10. [JGood [JAvg.[]Bad [JYes[JNo

11. [[JGood [ ] Avg.[]Bad [JYes[JNo

12. [JGood [JAvg.[]Bad [(JYes[[JNo

Remarks:




2bnmbabu@modigroﬂrths.com

From: Gulmohar Residency <info@modiproperties.corm>
sent: 16 October 2023 12:25
To: cr@modiproperties.com; feedback@modiproperties corm,

kprasad@modiproperties.com; gbrambabu@modiproperties.com, grmr
const@modiproperties.in, anupammandal?S@gma".CO"‘
Subject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 718958

project Name : Gulmohar Residency
Block No / Phase : Block F

Flat No/Villa :101

Nature of complaint :Construction
Customer Name : Anupam Mandal
Email : anupammandal75@gmail.com

Complaints :
1. Already intiimated many times, that there is a crack in kit

please attend at an earliest

Note:
1 Please allow atleast two weeks for us to attend your complaint.

2. in general written response / reply to complaints shall not be given.
3. in case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

chen platform and water is sinking into the down area .



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-101 ATR Date

— e ————
04-11-2023

—

Project

" 116-10-2023

: ————— / |
J GMR Complaint Date |
Customer Name | Anupam Mandal “ComiDno: |402#f -

Prepared By

" Meenakshi ol
Meenakshi

Sign

Project Manager’s

‘ K.Narender Admin Officer’s Sign

r's file.

Note: Original ATR should‘bc sent to CR & a copy to MD.

CR to file original in custome

Complaint S
No

1

Work Completed !///

|

Note: 1. Keep the report brief. 2, Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes

not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, ete



Project
»(‘uslomcr‘ NTm
Prepared by [S
Project
Manager
HO receipt date
Checked by MD
MD*s Remarks:

Customer

Note: CR will send

I Flat / bungalow No.

Anupam mandal
aikiran

on

CR to send letter to [ Yes [(INo For filling

[ATR Date

Complaint Date
——

07-11-2023
Date 07-11-2023

 oa12023
16-10-2023

[ Saikiran

.
Narendar

—

O Yes [JNo

a copy of ATR and complaint to QC immediat

will send their report on the ATR to the M

cly after the receipt of the ATR. QC

D within 3 working days. Aruna to file to file itin MDs
pending complaints fije,
l_m Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?

i Avg [JYes[JNo

2 []Good [JAvg. [JBad [JYes[JNo

3 [JGood [JAvg.[]Bad [JYes[JNo

4. [JGood [JAvg.[]Bad [JYes[JNo

5 [JGood [ JAvg. [ ] Bad [IYes[]No

6. []Good [ JAvg.[ ] Bad [JYes[JNo

7. [JGood [JAvg. [ JBad [JYes[JNo

8. [ Good [J Avg.[]Bad [JYes[JNo

9. [JGood [J Avg.[]Bad [(JYes[JNo

10. [JGood [ JAvg.[]Bad [JYes[JNo

T [[1Good [JAvg.[ ]Bad [JYes[ ]No

12. [ Good [[] Avg. []Bad [JYes[JNo

Remarks:

\ O



ACTION TAKEN REPORT (FOR COMPLAINTS)

04-11-2023

Flat / bungalow No, F-101 AT Date —
16-10-2023

Project GMR Complaint Date s
e —— ' RS S
Customer Name Anupam Mandal ] Com.1D.no: [ 14029 |
Prepared By Meenakshi - |
| Project Manager’s | K.Narender ’ Admin Officer's Sign | Meenakshi
S 1ainal 1 's file .
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer :
Complaint S Action Taken
No. s
1 Work Completed
!
)

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc




Gulmohar Residency <info@modiproperties.com>

16 October 2023 12:25

cr@modiproperties.com; feedback@modiproperties.corm,
kprasad@modiproperties.com; qbrambabu@modipwpemes'com’ il
const@modiproperties. in; anupammandal75@gmail.com

Complaints And Suggestions from Gulmohar Residency

Subject:

Complaint id : 718958

Project Name : Gulmohar Residency

Block No / Phase : Block

Flat No/Villa :101

Nature of complaint :Construction

Customer Name : Anupam Mandal

Email : anupammandal75@gmail.com

Complaints : )

1. Already intiimated many times, that there is a crack in kitchen platform and water is s
please attend atan earliest

inking into the down area .

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

i i iven.
3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form gi



o

gbra

F"Om:

Sent- Gulmohar [ i o
. Residency <info@modiproperties com s

To: 17 October 2023 12:13 L

cr@modipropenies.com; feedback@modiproperties.com;

. kprasad@mgdiproperties.com; gbrambabu@modipropenies.com, gmr-
Sub, ) const@modiproperties.in: crazysam777 @gmail.com

Complaints And Suggestions from Gulmohar Residency

Mba
bu@modiproperties.com

C >
pfo".“"a'“t Id: 973173
Blojid Name : Guimohar Residency
Ck No / Phase : Block F

Flat No/Villa -604
’C“atufe of complaint :Construction
. USther Name : sampath kumar

mail : crazysam777@gmail.com
Complaints -
1. Grill not fixed in Kitchen and Guest Bedroom
- & Cf)rners of the windows where grills need to be fit are still not properly cemented
3. Pipe that was laid for the wash basin in dining area had cracked which resulted in water seepage on walls. This needs
to be fixed
4. The cracked pipe was made dummy and to achieve this, they had to remove a tile. The tile removed needs to be fixed
back once the pipe is securely selaed. Need confirmation that there will no longer be any seepage from this pipe
5. There are some corner wall chips that was a result of woodwork needs to be attended to post interiors are complete
6. Waterproofing in the outer terrace corners has been done for all flats in the block except ours. Can you please ensure
this is taken care of A
7. Solution required to ensure we have a wash basin in the dining area and this was approved by your MD (Soham Modi)
plan available with Engineers
8. Bathroom drain covers need to be changed since they are rusted even before usage

Note:
1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given. ‘
3.1 se the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.
. Inca



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. o W F-604

Project

b S—
GMR

Customer Name

Prepared By

v§x>m\'|m|h kumar

b B Meenakshi

Project Manager's Sign 1 K Narender

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

ATR Date 07-11-2023

| 1.10-2021
[ 14033

Complaint Date

[ Com 1D no

Admin Officer’s Sign | Meenakshi

Complaint S Action Taken

No. /"’4
1 Work completed L p————
2 Work completed /
3 Beyond our scope of work L ———]
4 Work completed ——
5 Work completed e ————)
6 Beyond our scope of work s |
7 Work completed
8 Work completed

not permitted — work not taken up”,

LY

Note: 1, Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed™, “Changes
Kept pending at customer’s request”, “Beyond our scope of work™, ete




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No.

F-604

Project

GMR

Customer Name

Sampath kumar

('lnnpl:linl Date 17-10-2

—T07-11-2023 |

ATR Date
023

[ Saikiran

Prepared by | Saikiran Date | 08-11-2023 | Sign
Project Narendar Date | 08-11-2023 | Sign | Narendar
Manager S
HO receipt date T Isign msi
Checked by MD on MD Sign
MD'’s Remarks: IS
CR to send letter to | [[] Yes[[JNo For filling []Yes[JNo
customer

fthe ATR. QC

Note: CR will send a copy of ATR and complaint to QC i
will send their report on the ATR to the MD within 3 wor

mmediately after the receipt 0

king days. Aruna to file to file it in MDs

pending complaints file.
Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the rea_son for not
taking action justified?
L Avg [JYes[JNo
2. Avg [JYes[No
3 [JGood (] Avg.[]Bad Yes
4. Avg [JYes[JNo
5. Avg [JYes[INo
6. [JGood [JAvg.[]Bad Yes
2 Avg [JYes[]No
8. Avg [JYes[]No
9. [JGood []Avg.[[]Bad [JYes[JNo
10. [JGood [JAvg.[]Bad [Yes[JNo
i1 []Good [ ]Avg.[]Bad [1Yes[]No
12. []Good [ ] Avg.[]Bad []Yes[]No

Remarks:




1222123 194, AM

Yahoo Mail - Complaints And Suggestions from Gulmohzgy Resldenly

N

Complaints And Suggestions from Gulmohar Residency

From

To 5 kprasad@modipropert:es com;
m; gmr-const@modipropenies.in; anupammandal?S@gma,l com
Date: Thursday, December 21,2023 at 01:21 pm GMT+5:30

Complaint Iq : 369100

ject Name : Gulmohar Residency
Block No / Phase - Block F
Flat No/Villa :101
Nature of complaint :Construction
Customer Name - Sangeeta mandal

Email : anupammandal75@gmail.com
Complaints -

1. In our master bathroom water flow in

the taps has become very slow and thin, Plumber came and checked 2 to 3
times but same problem recurring again

and again, Any permanent solution for this kind of problem

Note:

1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given, .
3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given

n
about:blank




ACTION TAKEN REPORT (FOR COMPLAINTS)

[ Flat/ bungalow No. F-101 TATR Date 7 04-01-2024
Project GMR ‘Complaint Date 21-12-2023
Customer Name Sangecta Mandal | Com.ID.no I 14105

Prepared By | B.Meenakshi F.

Project Manager's Sign | K. Narender Admin Officer's Sign [ Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken N
No.

1 Work Completed

| T, W52 ..

-

Note: 1. Koep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, et




Quality Control Check Report for Al R on Complaints .

Customer Name

[ Flat hunghlm\ No. | F-101

GMR
Sangeetha Mandal

ATR Date
Complaint Date

04-01-2024
21-12-2023

customer

Pr“l‘“'“‘gm Sa:l(ifuh ; Date 109-01-2024 | Sign Sarkiran

Project Narendar | Date | 09-01-2024 glgﬁﬁ Narendar |

Manager

HO receipt date | Sign ) f

Checked by MD on MD Sign i w
—

MD's Remarks:

CR to send letterto | [] Yes[]No For filling [ Yes[INo

Note: CR will send a copy of ATR and complaint t
will send their report on the ATR to the MD within

pending complaints file.

0 QC immediately after the receipt of the ATR. QC
3 working days. Aruna to file to file it in MDs

If action on the complaint was not

Complaint Quality of action taken by Site
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. Avg [JYes[JNo
3 []Good [ ] Avg.[]Bad [JYes[JNo
3. [JGood [ ] Avg.[]Bad [JYes[JNo
4. []Good [JAvg.[]Bad []Yes[]No
5 []Good [ ]Avg.[]Bad []Yes[INo
6. []Good [JAvg.[]Bad [JYes[]No
7. [JGood [ ] Avg.[]Bad [JYes[]No
8. []Good [ ] Avg.[]Bad [ Yes[[JNo
9. []Good []Avg.[]Bad [JYes[]No
10. []Good [JAvg.[ ]Bad [JYes[]No
11. []Good [] Avg.[]Bad []Yes[]No
12. [JGood [ ] Avg.[]Bad [1Yes[]No

Remarks:




\
gbrambabu@modiproperties.com

From:
" Gulmohar Residency < info@modiproperties.com>
Ts'-:.' : 19 September 2023 14:39
: cr@modiproperties.com, feedback@modiproperties.com

kpcasad@modipvoperties com; gbrambabu@modiproperties.corr
" : . e ps.COm, gmr-
const@modiproperties.in, anupammandal75@gmail.com i

Su ~ i i
bject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 688670

Project Name : Gulmohar Residency

Block No / Phase : Block F

Flat No/Villa :101

Nature of complaint :Construction

Customer Name : Anupam Mandal

Email : anupammandal75@gmai|.com

Complaints :

1. small crack in kitchen platform

2. window net got stuck and opening in kitchen

3. Drinking water tank not fixed

4. water gun leakage in master bedroom washroom
5. water connection required for wasing machine
6. seepage in master bedroom and the smell is coming

avoiding from 2 days

in the evening time due to that not able to sleep in the be

Note:

1. Please allow atleast two weeks
2. Ingeneral written response / reply to cof
plaint is not attended to

for us to attend your complaint.
mplaints shall not be given.
for over two weeks customers

are requested to send a reminder using the form given.

3. In case the com




Canstruction Division && . ‘

8/19/23, 12:36 PM

Yahoo Mail - Complaints And Suggestions from Guimohar Residency

>

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

cr@modiproperties.com; feedback@madiproperties.com; kprasad@modiproperties com:
gbrambabu@modiproperties.com; gmr-const@maodiproperties.in; anupammandal75@qgmail com

Date: Saturday, August 19, 2023 at 12:35 PM GMT+5:30

Complaint Id : 651067

Project Name : Guimohar Residency

Block No / Phase : Block F

Flat No/Villa :101

Nature of complaint :Construction

Customer Name : ANUPAM MANDAL

Email : anupammandal75@gmail.com
Complaints :

1. Master bed room wash room flash is not fixed
2. Seepage spot from kitchen to bedroom

3. Master bed room wash room window glass is broken
4. Glass wall in balcony is not fixed properly

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

n
about:blank




ACTION TAKEN REPORT (FOR COMPLAINTS)

Anintthiig Faor ATR Date | 02-09-2023
Pne GMR Complaint Date 19-08-2023
PR Anupam Mandal Com 1D.no: 13927
Prepared By B.Meenakshi Pem—
Project Manager's Sign | K.Narender Admin Officer’s Sign Mecenakshi

Note: Onginal ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 Work Completed
2 Work Completed
3 Work Completed
- Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, et



Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | F-101 ATR Date T [02:09203 ]
Project GMR Complaint Date | 19-08-2023
Customer Name Anupam Mandal i o
Prepared by | P.Bharath | Date 11-09-2023 | Sign P.Bharath
Project Srinivas Date 11-09-2023 | Sign Srinivas
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD's Remarks: ]
CR to send letter to | [ ] Yes[ |No For filling [JYes[No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt ot"the ATR.QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. Avg (JYes[INo
7 Avg OYes[INo
3. Avg [1Yes[INo
4, Avg O Yes[]No
5 [JGood [JAvg. [ ]Bad []Yes[]No
6. [JGood[JAvg.[]Bad [J Yes[[JNo
7 [JGood[JAvg. [ ]Bad [JYes[JNo
8. [J Good [JAvg. []Bad [JYes[]No
9. []Good[JAvg. [ ]Bad [JYes[]No
10. [ 1Good [JAvg.[]Bad [JYes[ ]No
11. [JGood [ ]Avg. [ ]Bad [JYes[]No
12. [JGood[JAvg. []Bad [JYes[JNo
Remarks:




Addi Construction Division
itions & Alteration Charges Approval Form

e ———

Site Gulmohar Residency R
3¢ =1
Avten /3eveyain Yol 2
T3t Qan Aub\\lsﬂ |
Amount }
|
#w\mﬁlﬂd&ble amount - ]‘
% Net amount to be charges (if any) >
4 Net amount to be refunded (if any) e
Sl YR
}
Approved by Project Manager Approved by Design Team Approved by MD
Date Ja) 3/\‘[ Date Date
Sign: ’}\V\ [,v / Sign: Sign:

Maintain originals in A&A of customers at site.

Note: 1. Enclose megsurethent & estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3.
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(V-ULM()H/\R RESIDENCY

\\ No. 19 a "
Owned & ;)C\ : Mallapur Village, Uppal, Hyderabad.
Head office. ;‘l‘;“* by: M/s. Modi Realty Mallapur LLP.
» 2-4-187/3&4 M G Road Secunderabad.

Details of Additions & Alterations

[FlatNo I
G L 101 - — R S ——
. : Block no. ‘F° }
Flat Area [ 1360 ’ . s
— | T - 0 st | Type Deluxe / Luxury |
S Piame 1 Anupam fs}in;i?nh?n Mandal
Phone No. | e : L
S TS Email
I hereby confirm th: 6 & -
- 1 that I have given the details of the minor additions and alterations that

are re

uired in above ref :
q the above referred flat in the pages attached herein. Please complete the

changes suggeste /

s 0 {I;:;I\[l“? b,) me. | agree to pay the charges, if any, for the additions and

e 18.\'e asked you to make, as per the rates suggested by you. I shall
e materials that are required to be provided by me at the site on or before

. In case 1 fail to deliver these items to the site by the specified

date, you may complete the works in the flat as per the standard items provided by you.

: 2 2228
Buyers sign = Engg. Sign
5 A %|§/ i i
| Q'|ozle! 21 [ 2 lut
Note:

1.

W

Colour shades of paints may vary from batch to batch & company to company. The
Builder will not take responsibility of quality of work for dark shades especially

green & blue. ‘
Shade / colour of natural material like marble and granite can’t be guaranteed and

may vary from lot to lot. Cracks like appearance in marble is a natural feature and

Builder shall not be responsible for repairs or replacement.
Availability of bathroom or flooring tiles of the same type /colour/make can not be

guaranteed and closest possible type/colour/make may be used in its place.
No further change shall be permitted from this day.
Please sign on all pages.

cﬁz\ﬁ? @/" Q\\'L\Z’

f’#\ Engg. Sign: : Date:
Buyets sign:



min flooring:

| ——
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1 /

b‘w 4 Engg. Sign:
Buyers’sign:

Date:
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