/ Construction Division
Additions & Alteration Charges Approval Form
Company Name: MRMLLP Site Gulmohar Residency
Name of the customer :
, Qyeohat Nedara -
Villa/ Flat No. W
L8 F-von
1 Total extra Charges 42,2SS -
’ Total refundable amount 3/ 269
3 | Netamount to be charges (if any) 36,993 -
) 2 Net amount to be refunded (if any) Ty
. Remarks :
Approved by Project Manager () | Approved by Design Team Approved by MD
Date 1 | Date Date
Sign: A " | Siga: Sign:
._.ote: 1. Enclose m nt & estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3.

=W faintain originals in A&A of customers at site.



MEASUREMENT SHEET
Company Name: MRMLLP Approved by: | Ramprasad
Project: Gulmohar Residency Sign:
Work Description: Extra Specs
Contractor Name: F-102(Sreeram Neeraja)
Prepared By G.Rajesh
Date: 02.01.2023
A B C D E=AxBxCxD F
S No. Item Head Item Description Length | Width | Height Nos. Quantity Units
1 Crema Marfil -4'x2' Living Room 23 1 11 1 253 sft
passage 1 10 1 3 1 30 sft
4 passage 2 5 1 3 1 15 sft
G.BedRoom 11 1 13 1 143 sft
2 Urban Wood natural -4'X8" M.BedRoom 11 1 13 1 143 sft
C.BedRoom 11 1 13 1 143 sft
Skirting 18% 1 1 1 1 130.86 Rft
3 Main Door Main Door Changed 1 1 1 1 : 1 . No's
4 Electrical point Sockets in kitchen 1 1 1 2 2 . No's
|
Refund |
i Kitchen Dado Kitchen Dado 18 1 2 1 36 s
2 Uility Door shutters 2.5 1 7 1 17.5 sft
3 Uility Wall Tiles 21.5 1 35 1 7525 | st
|




ESTIMATE SHEET
Company Name: MRMLLP =3 = i ‘Approved by: | Ram Prasad
Project: Gulmohar Residency Fs Sign:
Work Description: Extra Specs
Contactor Name: F-102(Sreeram Neeraja)
Prepared By G.Rajesh
Date: 02.01.2023
S No. Item Head Item Description Quantity | Units Rate Amount
1 Crema Marfil -4'x2' Living Room 253+ sft 35 8855
passage 1 30 sft 35 1050
passage 2 15 sft 35 525
G.BedRoom 143 sft 35 5005
2 Urban Wood natural -4'X8" M.BedRoom 143 sft 40 5720
C.BedRoom 143 sft 40 5720
Skirting 18% 130.86 Rft 35 4580.1
3 Main Door Main Door Changed 1 No's 10000 10000
4 Electrical point Sockets in kitchen 2 No's 400 800
Total A 42255.1
Refund
1 Kitchen Dado Kitchen Dado 36 sft 30 1080
2 Uility Door shutters 17.5 sft 110 1925
3 Uility Wall Tiles 75125 sft 30 2257.5
Total B 5262.5
|
|




11/3/23, 11:54 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Guimohar Residency (info@modiproperties.com)

To: cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; sreeramneeraja@gmail.com

Date: Friday, November 3, 2023 at 11:40 AM GMT+5:30

| Complaint Id : 291874

| Project Name : Guimohar Residency

| Block No / Phase : Block F
Flat No/Villa :F:102
Nature of complaint :Construction
Customer Name : Sreeram Neeraja
Email : sreeramneeraja@gmail.com
Complaints :
1. severe leakage in F 105 flat which has effected my Flat i.e F102 Corridor wall. My Corridor wall has become
totally wet and the seepage is also affecting my Drawing Room walls as well which are also becoming wet. It is a
very bad state of affairs and urgent action is required in the matter. It is only 2 months since | have shifted and so
soon the problems are arising . The workers are working and they are not closing the taps and fittings after the
works are done. you are requested to direct your construction workers to be extra vigilant while doing plumbing
works as the flats are getting occupied very fast. immediate action may be taken to attend the problem arising in my
flat walls. My Bathroom Door at my Flat i.e F 102 also got infected with fungus which | brought it to the notice of
Meenakshi Madam but when no action was taken | got it replaced with Water Proof Door on my own cost. it is
therefore requested that necessary action may be taken to reimburse me the Bathroom Door cost which was taken
from me while buying the flat.

\

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about:blank mn




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-102 ATR Date 16-11-2023
Project GMR Complaint Date 03-11-2023
Customer Name Sreeram neeraja Com.ID.no: 14059
Prepared By B.Meenakshi

Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.

| Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | F-102 ATR Date 16-11-2023
Project GMR Complaint Date 03-11-2023
Customer Name Sreeram neeraja

Prepared by | Saikiran Date 22-11-2023 | Sign Saikiran
Project Narender Date 22-11-2023 | Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [] Yes[ ] No For filling []Yes[ ]No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.
Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?

1. Avg [JYes[]No

2. [] Good [ ] Avg.[]Bad [JYes[]No

3: [[]Good[ JAvg.[ ]Bad []Yes[]No

4. [[]Good[ ] Avg.[ ]Bad []Yes[]No

5 [[]Good[ ] Avg.[ ]Bad [1Yes[ ]No

6. [[]Good[ ] Avg.[ ]Bad [JYes[ ]No

7. [[]Good[ ]JAvg.[ ]Bad [JYes[ ]No

8. [[]Good[ ] Avg.[]Bad [JYes[ ]No

9. [[]Good[]JAvg.[ ]Bad []Yes[]No

10. [[]Good[ ] Avg.[ ]Bad []Yes[]No

{iL [[]Good[ ] Avg.[ ]Bad [1Yes[ ]No

12. []Good[] Avg. [ ]Bad []Yes[JNo

Remarks:




Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To: cr@modiproperties.com; feedback@modiproperties.com; kprasad@modipropenies.com;.
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; sreeramneeraja@gmail.com

Date: Monday, October 16, 2023 at 01:29 PM GMT+5:30

Complaint Id : 769712

Project Name : Gulmohar Residency

Block No / Phase : Block F

Flat No/Villa :102

Nature of complaint :Construction

Customer Name : Neeraja Sreeram

Email : sreeramneeraja@gmail.com

Complaints :

1. Bathroom door has become bacteria infected within 1 month of usage.. fungus came out from door.

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given. ;

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




g

ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-102 ATR Date 04-11-2023
Project GMR Complaint Date 16-10-2023
Customer Name Neeraja Srecram Com.ID.no: 14026
Prepared By Meenakshi
Is’%'oject Manager’s K.Narender Admin Officer’s Sign | Meenakshi

ign

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S
No.

Action Taken

1 Work Completed

LLINTS

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | F-102 ATR Date 04-11-2023
Project GMR Complaint Date 16-10-2023
Customer Name Neeraja seeram

Prepared by | Saikiran Date 08-11-2023 | Sign Saikiran
Project Narendar Date 08-11-2023 | Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [] Yes[ ] No For filling []Yes[ ]No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.
Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?

'} Avg [JYes[]No

2. [] Good [ ] Avg.[ ]Bad [JYes[]No

3] []Good[ ]Avg.[ ]Bad []Yes[ INo

4. []Good[]Avg.[ ]Bad [JYes[]No

5 []1Good[ ]Avg.[ |Bad [1Yes[ ]No

6. [[]Good [ ]Avg.[ ]Bad []Yes[]No

7 [[]Good [ ] Avg.[ ]Bad [1Yes[]No

8. [ ]Good[ ] Avg.[ ]Bad [JYes[ INo

9. []Good [ ] Avg.[]Bad [ Yes[]No

10. []Good [ ] Avg.[ ]Bad [JYes[ ]No

11. []Good [ JAvg.[ ]Bad [1Yes[ ]No

12. []Good [ ]Avg.[]1Bad []Yes[ ]No

Remarks:
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GULMOHAR RESIDENCY

Sy. No. 19, Mallapur Village, Uppal, Hyderabad. p
Owned & Developed by: M/s. Modi Realty Mallapur LLP.

Head office; 5-4-187/3&4 M G Road Secunderabad.

Details of Additions & Alterations

Flat No @ |09 Block no. @ ff-/« 4

Flat Area 1360 sft Type Deluxe / Luxury
Buyer Name Sagyae MCCYO.JO\ :

e 8178396 Iy | Email |

I hereby confirm that I have given the details of the minor additions and alterations that
are required in the above referred flat in the pages attached herein. Please cor_nplete the
changes suggested by me. | agree to pay the charges, if any, for the additions and
alterations that I have asked you to make, as per the rates suggested .by you. I shall
deliver all the materials that are required to be provided by me at the site on or before

. In case [ fail to deliver these items to the site by the specified date, you

may complete the works in the flat as per the standard items provided by you.

i 2
: Buyers sign S .)_,(\/ Engg. Sign @W@’
Date: \,,,\._\\L\ Date ,7—-\ Y |
Note:

1. Colour shades of paints may vary
Builder will not take responsibili

green & blue.
2. Shade / colour of natural material like marble and granite can’t be guaranteed and

may vary from lot to lot. Cracks like appearance in marble is a natural feature and

Builder shall not be responsible for repairs or replacement.
3. Auvailability of bathroom or flooring tiles of the same t
guaranteed and closest possible type/colour/make

4. No further change shall be permitted from this day.
5. Please sign on all pages.

ooh

Buyers sign:

Engg. Sigpt

from batch to batch & company to company. The
ty of quality of work for dark shades especially

ype /colour/make cannot be
may be used in its place.




Choice of colours:

Changes in flooring:

m umr\[ r’ﬁgmop —1—-\({’ In ,Mnul'g}h RPnLvnoM
(‘ﬂ\ (ol'mn Bfm\rmmﬂ

)%\/ | ’Z/L(/?,(

uyers sign: Engg. Sign: Date:




Changes in electrical points: (mark on plan)

® 61.‘3[3‘& _éi(et"\*(‘:(‘oﬂ 'Dh‘nr\'k ia [L;{-Ljﬂm

-
3
-
-
7
9
F

‘Choice of Bathroom tiles, CP fittings & Sanitary ware

@ 0 pmmmon \o:lF'Q
@) (‘”:l:rog %«f‘afﬁk /@)ﬁn]&

r

\ R [ [es1 0 Mo:iw fo:
L) @

i

\

|

\mn Rroccm

|
|
|

i

P g
Buyers sign: Engg. Sign:

g |

5
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Changes in kitchen platform: (mark on plan)'

—

Stk

Was  (VStomey  QPovied Wik o (arsd” yﬁ/

|3

-

Other Changes:

i .

@ @rmnvﬁ !_;l-\"lc\lj YOP k MI‘J(!L O.L_P_/@Amm

) o, (C}?oc& o Mol al edche, |

Engg. S§ gn:
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