\

: Construction Division
Additions & Alteration Charges Approval Form
Company Name: MRMLLP Site Gulmohar Residency
Name of the customer
il it Vo N Sotun Yool Vosudugln
] TR
SLNo o Amount
| OLNO
Total extra Charg,
| 1 & (). ’l/ S % ‘% ;
X Total refundable amoupt o
Nﬁmomttobeehachs (if any) 2)7 Sg ES
Net amount to be refunded (if any) e
Approved by Project Manager | | Approved by Design Team Approved by MD
/] J)\VL Date Date
Y l/TVV/ Sign: Sign:
Note: 1. Enclose measurement & estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3.

tain originals in A&A of customers at site.




ESTIMATE SHEET

Company Name: MZWZ_,..—.._..‘ .1 Ao ll:- 1%1“ 3 Approved cvzl_ Ram m._.wmlw&i
Project ‘ HO‘:_iormM Residency | Sign:
Work Description: |ExtraSpecs Voo
Contactor Name: _F-301(Mr.Suman Kumar Mamidyala)
Prepared By _|G.Rajesh
Date: = 113622023 "=
S No. Item Head Item Description Quantity | Units Rate Amount
1 Regal Beige -4'x2' | Living Room 253 sft 35 8855
. s ~ passage 1 30 sft 35 1050
R e T passage 2 15 sft 35 525
i Kitchen 77 sft 35 2695
. 5 ‘Skirting 18% 67.5 sft 35 2362.5
2 Kitchen Extra Socket ~ 15AMPS 1 No's 3000 3000|
. Master bed room T.V point 1 No's 1600 1600|
3 Dinning area Extra wash basin point 1 No's 2500 2500

22587.5




MEASUREMENT SHEET

Company Name MRMLLP Approved by: | Ramprasad
Project .O:_,io-mw,a Residency Sign:
Work Description Mmz%w‘,wvnnm R vy
Contractor Name 'F-301(Mr.Suman Kumar Mamidyala)
Prepared By ____[GRajesh
Date 13.02.2023
N T A B C D E=AxBxCxD F
S No ltem Head | ~ Item Description Length | Width | Height Nos. Quantity Units
3% 3 Regal Beige -4'x2' Living Room 23 1 11 1 253 sft
. R A passage 1 10 1 3 1 30 sft
P passage 2 5 1 3 1 15 sft
FHEE [ Kitchen 11 1 7 1 77 sft
» skirting 18% 1 1 1 1 67.5 Rft
2 Kitchen Extra Socket 15AMPS 1 1 1 1 1 No's
_ Masterbedroom | T.V point 1 1 1 1 1 No's
3 ! Dinning area | Mll Extra wash basin point 1 1 1 1 1 No's




\ 2brambabu@modieroEerties.com ST SN

From: Gulmohar Residency <info@modiproperties.com>
Sent: 08 September 2023 15:08
To: cr@modiproperties.com; feedback@modiproperties.com;

kprasad@modiproperties.com; gbrambabu@modiproperties.com; gmr-
const@modiproperties.in; mamidyalas@gmail.com
Subject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 821195

Project Name : Gulmohar Residency

Block No / Phase : Block F

Flat No/Villa :301

Nature of complaint :Construction

Customer Name : suman kumar mamidyala

Email : mamidyalas@gmail.com

Complaints :

1. mesh of the balcony sliding door damaged and need to replace it as early as possible to in order to prevent the
mosquitoes entry

2. mesh got damaged in window door of the master bed room

3. the water pressure/flow is very low in utility area

4. The paint of walls in master bed room and kids bed room damaged due to seepage and need to repaint at the earliest
S. Lower frame of the main door is damaged

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-301 ATR Date 21-09-2023
Project GMR Complaint Date 08-09-2023
Customer Name Suman Kumar M Com.ID.no: 13962
Prepared By B.Meenakshi

Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 Work Completed
2 Work Completed
3 Work Completed
4 Work Completed
5 Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | F-301 ATR Date 21-09-2023
Project GMR Complaint Date 08-09-2023
Customer Name Suman kumar

Prepared by | Saikiran Date 25-09-2023 | Sign Saikiran
Project Narendar Date 25-09-2023 | Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [] Yes[]No For filling []Yes[_]No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.

T

&

i

Complaint | Quality of action taken by Site | If action on the complaint was not |
S No. Engg on complaint? taken then, was the reason for n¢
taking action justified
il Avg [JYes[]No
2. Avg OOYes[JNo
B Avg [JYes[JNo
4, Avg [JYes[]No
5 Avg []Yes[]No i
6. [J]Good [ JAvg.[ ]Bad [JYes[]No
7 []Good[ ] Avg.[ |Bad [JYes[ ]No
8. [] Good [ ] Avg.[ ] Bad [JYes[]No
9. [[]Good [ ] Avg.[ | Bad [JYes[]No
10. [[]1Good[_]Avg.[]Bad []Yes[]No
11. [[1Good [ ]Avg.[ ]Bad []Yes[]No
12, [[JGood [ ] Avg.[ ]Bad [JYes[]No

Remarks:




8/24/23, 11:07 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; mamidyalas@gmail.com

Date: Thursday, August 24, 2023 at 10:54 AM GMT+5:30

Complaint Id : 657367

Project Name : Guimohar Residency

Block No / Phase : Block F

Flat No/Villa :301

Nature of complaint :Construction

Customer Name : suman kumar mamidyala

Email : mamidyalas@gmail.com

Complaints :

1. There is a leakage in our master bedroom bathroom from ceiling. Kindly attend at an earliest inorder to arrest
further leakage and damage of walls

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about:blank

i




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-301 ATR Date 28-08-2023
Project GMR Complaint Date 24-08-2023
Customer Name SUMAN KUMAR M Com.ID.no: 13939
Prepared By B.Mecnakshi

Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.

1 Work Completed

]
5
|

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Chan
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, et¢




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | F-301 ATR Date 28-08-2023

Project GMR Complaint Date 24-08-2023
Customer Name Suman kumar

Prepared by | Saikiran Date 29-08-2023 [Sign | Saikiram |
Project Narendar Date 29-08-2023 | Sign

Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [_] Yes[ | No For filling [JYes[JNo |
customer S S|

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR.QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in Ds

pending complaints file.
Complaint Quality of action taken by Site If action on thi
S No. Engg on complaint? taken then,
113 Avg
2% [[]Good[ ] Avg.[ |Bad
3. [JGood[ JAvg [ 1Bad |  [JYesLINo
4, [[]Good[]JAvg.[ |Bad _
5. []Good [ JAvg.[1Bad [] Yes DNo - 7_ _
6. []Good[ ] Avg.[]Bad [JYes[JNo
7. [ ]Good[ ] Avg.[ ]Bad [JYes[ ]No
8. [[1Good[ ]Avg.[ |Bad [JYes[ ]No
9. [[]Good [ ]Avg.[ |Bad [JYes[]No
10. [[1Good[]Avg.[ |Bad []Yes[ ]No
115 [[1Good[ ] Avg.[ ]1Bad [ Yes[]No
12. [JGood[]Avg.[]Bad [JYes[JNo

Remarks:




\

9/8/23, 4:19 PM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; mamidyalas@gmail.com

Date: Friday, September 8, 2023 at 04:07 PM GMT+5:30

Complaint Id : 495288

Project Name : Gulmohar Residency

Block No / Phase : Block F

Flat No/Villa :301

Nature of complaint :Construction

Customer Name : suman kumar mamidyala

Email : mamidyalas@gmail.com

Complaints :

1. lower frame of the main door is damged

2. the paint of the walls in master bed room and kids room damaged due to seepage and need to do repainting at
the earliest

3. the mesh of the balcony door and window of the m.bed room got damaged and need to repair it asap
4. water pressure/flow is very low in utility area

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about:blank

n




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-301 ATR Date 21-09-2023
Project GMR Complaint Date 08-09-2023
Customer Name S. Suman Kumar Com.ID.no: 13963
Prepared By B.Mcenakshi

Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 Work Completed
2 Work Completed
3 Work Completed
4 Work Completed

¥
4

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | F-301 ATR Date 21-09-2023
Project GMR Complaint Date 08-09-2023
Customer Name Suman kumar

Prepared by | Saikiran Date 25-09-2023 | Sign Saikiran
Project Narendar Date 25-09-2023 | Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letterto | [_] Yes[ ] No For filling []Yes[ ]No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC

will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. Avg []Yes[]No
28 Avg [JYes[]No
3. Avg []Yes[JNo
4. Avg [[]Yes[]No
S []Good [ ] Avg.[ |Bad [JYes[]No
6. []Good ] Avg.[_]Bad []Yes[]No
7. [[]Good [ ] Avg.[ ] Bad [JYes[ ]No
8. [[]Good [ ]Avg.[|Bad []Yes[]No
9. [[]Good [ ] Avg.[]Bad []Yes[]No
10. [[]Good [ ] Avg.[ |Bad [JYes[]No
11. [[1Good [ ] Avg.[ |Bad [ ]Yes[]No
12. [[]Good [] Avg. [ ]Bad []Yes[]No

Remarks:




Ebrambabu@modiEroEerties.com

From: Gulmohar Residency <info@modiproperties.com>
Sent: 22 August 2023 13:48
To: cr@modiproperties.com; feedback@modiproperties.com;

kprasad@modiproperties.com; gbrambabu@modiproperties.com; gmr-
const@modiproperties.in; mamidyalas@gmail.com
Subject: Complaints And Suggestions from Gulmohar Residency

A
Complaint Id : 843950
Project Name : Gulmohar Residency
Block No / Phase : Block F,
Flat No/Villa :301
Nature of complaint :Construction
Customer Name : suman kumar mamidyala
Email : mamidyalas@gmail.com
Complaints :
1. MESH got damaged in 7x7 balcony door
2. MESH damage observed in the master bed room window

3. Painting required on the wall (master bed room) that damaged due to seepage

4. lower frame of main entrance door damaged, hence, need to be repaired
5. damaged tiles in bathroom need to be replaced

Note:
1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-301 ATR Date 21-09-2023
Project GMR Complaint Date 22-08-2023
Customer Name Suman Kumar M Com.ID.no: [ 13933
Prepared By B.Meenakshi

Project Manager’s Sign | K.Narender Admin Officer’s Sign | Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 Work Completed
2 Work Completed
3 Work Completed
4 Work Completed
5 Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | F-301 ATR Date 21-09-2023
Project GMR Complaint Date 22-08-2023
Customer Name Suman kumar

Prepared by | Saikiran Date 25-09-2023 | Sign Saikiran
Project Narendar Date 25-09-2023 | Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [] Yes[|No For filling []Yes[]No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1 Avg []Yes[]No
2 Avg []Yes[]No
3. Avg [JYes[]No
4. Avg []Yes[]No
53 Avg []Yes[_|No
6. [[]Good []Avg.[ ]Bad [JYes[]No
ot [[]Good [ ] Avg.[ |Bad []Yes[ ]No
8. [[]Good [ ] Avg.[ ]Bad [JYes[]No
9. [[]Good [ ] Avg.[ | Bad []Yes[]No
10. [[]1Good [ ] Avg.[|Bad []Yes[_|No
HilE [ ]Good [ ]Avg.[ ]Bad [JYes[]No
12. []Good [ ] Avg. [ ]Bad []Yes[ ]No

Remarks:
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