Construction division.
Additions & Alteration Charges Approval Form.

[ ———

Company Name: | MRMLLP Site: GMR

R \ovitva

Name of Customer:
Villa/ Flat No. e 6072 .
S No. Description Amount

Total extra charges 25100
Total refundable amount 5,

1.
2k
3 Net amount to be charges (if any) 2100
4. Net amount to be refunded (if any)

Remarks:  C M\ ‘Q'\AMJK‘?\D A \-num.;m\A Lilen

’le«(x\ @c&m bewond Beuen Ludeeod upoes oo

—

7T

g M.D.
Approved by Project Manager Approved by Design Team | Approved by
Date: e Qm 23 Date: Date:
. . J 7 . % Siﬂr:
2 | Sign: ‘oroperties.com & CR. 3.
Notes: 1 ¢ measurement & gstigfiate sheet. 2. Send scanned copy by email to plans@modiproperties.com
Maintain originals in A&A file of cmcrs at site.




Item iption
Master Bed Room
GBR
CBR

ivi & Dining
Passa
P:

Skirting - of SBUA 1360 st




i

vf,"i Y

TE SHEET I ‘ \ h ~
ny Name:  |MRMLLP {i ~ [ _
: Gulmohar Residency | | | |
< D |Extra Specs J& | | | |
65 G 603 I | | |
By Srinivas N | _ ‘ [
26-12-2023 | | | | B
: | Item Head | Item Description |  Quantity | Units | Rate [ Amount ]
Extra Charges |Master Bed Room | 143 i S| 35  5005]
|[GBR “ 143/ “Sg 35/ 5005]
[CBR ‘ 129] st | 35 4515]
|Living & Dining | 259 RIS IER] 35 9048 |
[Passage | 30 sf | 35/ 1050
[Passage | B S 35  555]
[Skirting - of SBUA 1360 sft \ 102] st __ 35] 3553
| _
~_ |
_ _




Flat No

QC report stage

Company Project

Prepared by

SI. No.

Loaqg |

Phase

Sign

Date

Project Manager

Sign

Receipt by QC date

Date

25] Lc\zola‘_j
Ao leerz

Sign

Other

Receipt at HO date Sign

I Other

Checked By MD on MD Sign

[ For filling

Recommendation that was made by QC:

[] Stop further work. Submit ATR on QC report to QC team. Proceed only after recheck by QC.
Stop further work. Proceed with work after submitting ATR on QC report to QC team.

|
IIDYes []Noj
|

Notes:
Attach a copy of the QC report to this sheet.

Circle each correction with a red pen — tick (v ) each circle for work completed and cross (X) each circle where work has not been completed.

Give remarks for each case where work has not completed on this sheet.
Make 2 copied of the ATR — send one to MD and other to QC.
Enclose required photographs —hard copy.

R ks: s : ;
T Hu Mﬁfd’mrd_?&m&lmj [\%"\«3 (‘n»\' ?[I:THJ ‘
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[Company ————— 01-603 [ Other e SI. No. o]
Company i_./,///flpgm[
Prepared by —————2BM_ ¢ aph| P M@ | Phase
Prepared by rmmmz/llhm/c/'l 2
» v’/
N .llm mSD%L \a) ate =
Project Manager Sion . —————— By L\-0q—94
—_| Naxeydog | S0 P | 21-0q03 |
Previous ] - — g
stage report .:o. L0668 Repbdrt filed and signed by PM g%
Checked By MD on MD Sign For filling LiYes [Tine
Recommendation: 7
m\va further work. Submit ATR on QC report to QC team. Proceed only after recheck by QC.
Stop mﬁsm_. work. Proceed with work after submitting ATR on QC report to QC team.
(] Proceed €m9 further work only after making corrections pointed out in the QC report. ATR not required.
[1 Proceed with further work. ATR not required. :
Inspection should be donc after - STTTH eetlons mentioney
¢ Completing stage I works. n the QC Report have been completeds
* Complete works like doors, windows, grills, electrical wiring, switches, french door glass, etc. ,,,..,\o} can Proceed to next Btage.
® Incase of modular kitchen provide platform, granite and dado and modular kitchen in this stage.
® Provide video door phone in this stage.
€

Possession for wood work

Miscellaneous check:

cannot be given until QC check for stage 111 is completed and all corrections mentioned in the rd

.Po_mm_ :.Tn:m@wa

S
9

Date

St |

A

N,

Modular kitchen to be provided Yes 0 Modular kitchen provided [1Yes [INo _
Modular kitchen workman ship [JGood [[J Avg[]Poor | Modular kitchen granite & dado [J Good [JAvg[JPoor
= workman ship & finishing S
Video door phone /wifi cam to be ¥Yes [JNo Video door phone/wifi cam provided [JYes [JNo
rovided
Painting marks and drops are cleaned from floor, windows, walls.

T Good [TAvEFar

Draft finishing..check.report.apts, stage 11 .dt 17-10-2020 ver$

Page 1 of 2
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Balcony railing
quality & finishing
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: Window grills & 5
15 ‘ l quality =
‘b RN K S 2
. { Window grills fitting | =
. Lo <o (1] {2 & finishing <
b .‘ &(‘3‘1 K" & 5
ap . : (@)
X Windows quality =)
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g Window fitting & >
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= L TTUT L NECK Répo “Stag Y ——" BT
Flat No. ¢ uO.FM..FE 2l (Apartments
)y~ 6o er S r .
Compaty : SL. No. Yo 663
m Q ~U IN M - Fm mvﬂo.uﬂﬁﬂ D "M R mvrm.mﬁ
_. \/ R S-SHkipan | SiEn R 4.4 gy (| Date
Project Manager p Sign 7 ?,.. B S e
: PANMPRA S A D \~ /7 | Date 1310 - 10
Previous stage report no. Reporf filed and signed by PM? ==
S 40%xco port filed and signed by PM? A Yes [INo
(%) 3 . .
ns & alterations sheet date R 4 -0 3021 | All pages signed by engineer & customer? |4 Yes [ ]No
Checked By MD on MD Sign For filling [JYes [JNo
Recommendation: -

(] Stop further work. Submit ATR on QC report to QC team. Proceed only after recheck by QC.

[] Stop further work. Proceed with work after submitting ATR on QC report to QC team. 3
[ Proceed with further work only after making corrections pointed out in the QC report. ATR not required.

[1 Proceed with further work. ATR not required. v

Inspection shouid be done after:

after cleaning the apartment.

before starting painting, tiling & flooring.

electrical conduct, waterproofing & plumbing work is completed (for stage 11 only).

additions & alterations is finalized and signed. In case there are no additions and alterations printout of email by PM to CR confirming the same must be

filed. ;
additions & alterations sheets to be transferred to QC file. QC to check if A&A are made as per request.

L J
Cerhified that all corrections mentioned
n the QC Report have been completed.

Work can Proceed to next Stage.

fter Plumbing & Electrical Check.

Notes: :
1. Mark v for cormrect or minor mistake which does not require correction : S T — ==

2. Mark X for minor mistake that requires minor correction. . a1 :

3. Mark X X for major mistake that requires correction by replacement or re-fixing. f e,
: Mark ior mistake that cannot be corrected. bkl >

M. ro.u.n“_v“mvﬂnw«mﬁ M PVC fittings must be checked as per measurements given in circular. Tolerance 1. \ — =

i i i £ iven in circular & plan. Tolerance 17.
Locati i irit level of electrical points must be checked as per measurements given In circu
Q&-ﬁw”.i—.“m_antﬁuﬂﬂﬂn_gzw & utility must be neat and mortar should be removed from the pipes.
. proo all pipes & check height above SFL. : .
e T onwmmm in circular. Especially check fixing of PVC pipes.

9. Fasteners must be used as spe il 12" below slab level.
10. Height of DB box must be 6' below false ceiling level or ¢ be prepared at HO and appraved by MD.

11. In case of many changes in civil work, electrical work and plumbing work, anew drawing mus
i .. " Pagelof3
 Draft Elec. Plumbing check.report.apts dt 19-10-2020 ver5 B 0




Civil work CPVC & Electrical Water Proper use ement
ﬁ ﬁ near pipes in | PVC Check® | points check® | proofing »,maw:a_.na % WMns (v o_.om ﬁ“ﬂ °
5 m vm__moﬁw & (v or X). (v or %) check ® (v or | check? (v or | X) changeover
v | 2 —u._c:w (v or x) X) (v or X)
1 | Bedroom | m,g.J — o Te8 T o = =
2 Fotlet-1 M-Tos e v Va o -— = e
4 |Telet2 ¢, o) = e v v - = i
5 | Bedroom 3 ¢ WAL -_— — 7 e ke e —
6 | Tetlet3 — - oek o J— — T
7 | Drawing Yo o e - — a =
9 |dobbyl — = = ZIT = T =
10 | Usility / balcony 1 v 7 S = —_ =y =
11 | Utility / baleeny-2 s s o e — s —
12 | Ustity+bateeny 3 — — —_ -— — — =
13 | Kitchen — s 3 — — Iz AT
14 | Other
15 | Other :
L NOTE:-1) En 1., , nnucc( $-Becnd wesy ast dvred vaw...L.. :
S J

Remarks on additions & alteration sheet:

Signed by engineer, (A Yes [JNo Signed by customer, HAYes [JNo
Revised drawing required from HO [ [] Yes [ ]No — Approved revised drawing attached | [] Yes [ JNo —
Draft Elec. Plumbing check.report.apts dt 19-10-2020 ver5 Page 2 of 3
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Miscellaneous check

Screeding done on walis UPto 12" outside bathroom/utility L Yes EANo
Bathroom /utility filled with 4" waics for water proof check (dYes (JNo
Hole packing done around alj Pipes in ceiling and internal walls [4Yes [JNo
Remarks: NOTE 1-1) Sdverdid Uk Aol mprovee] O toilets .

< 1

Page 3 of 3
Draft Elec. Plumbing check.report.apts dt 19-10-2020 verS ‘




ol EHOE_:.@_ Check Report. : .
G [ Other B 75 SI. No. " |
S1-003 BRCE , e 2 i 8 Uuo 55
Phase A,

Flat No, 5 »e i
Company - :
L 5 Project
repared by E:.IF ) : ! (AMPp | -
“Project Ma | | Loy 28 .\ p P | 2.0-09-49]
anager i : ~ 36 - =
0. L % liDate | q
Previous &Q%PB?DWDL Yy ML | 20-09-22 |
‘ W oe9q ‘ Report filed ad signed by PM? '[MYes [INo __
Checked By MD on : T : ,, =
“ MD Sign ‘ | For filling [JYes [No ‘
i
|
|

Recommendation:

E] Stop further work. Submit A
| [L] Stop further work. Proceed
hm\ Proceed with further work only after making corrections
[[] Proceed with further work. ATR not required.

TR on QC report to QC team. Proceed only after recheck by QC.

with work after submitting ATR on QC report to QC team.
pointed out in the QC report. ATR not required.

Inspection should be done after:

e  brickwork & 2 coats plastering is completed

e afier cleaning the villa,

e Water proofing, screeding in bathrooms is completed. EEnibe Matall cogeciios 3m:v~i_o:0aoo

®  before starting painting, tiling & flooring. <@ owxm OWM _”MWM” szo,\w, moxwmm” moh: i
Project _aézm.m Sign Date

Plastering Check.
Notes: 5L
Mark v for correct or minor mistake which does not require correction . %\d\(&) . MW S \Q 4 Z
= X) (2
=

~.
Mark X for minor mistake that requires minor correction. v
Mark X X for major mistake that requires correction by replacement or re-fixing.

Mark X X X for major mistake that cannot be corrected.
9"unplastered area from SFL should be left including in common areas and terraces.
Windows must be checked with templates. Plastering must be 3mm margin for luppum work. Tolerance %"

D

3

4

5

6.

7. Provision of tiles in bathrooms, kitchen & wash areas (rough u_mmﬁ_...zmvv.
8. 2
9.

Check size of sink bowl. Hole should be 1" to 2” larger. (Tolerance: |

All doors frames should have %" grooves.
10. Sill top must me of uniform thickness, correct height, at one level & without broken edges.
:

draft.plastering.check.report for Apts dt 16-10-2020 ver 5 Page | of 2
e S
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Skirting Provision
(v or x)

Furn ishing around
door frame (. o, X)

Beams & columns
ﬁnishing (v or x)

Finishing of [ofis (v
or X)

MO 557y 1onuoy Anjen

Electn'city Junctions
ﬁnishing (v or x)

Windows check (v
or X)

Tiles provision (v ! -
or X) |

Sink provision & size I
(v or x)

Grooves for door
frames (v or x)

Balcony & terrace sill
top finishing (v or x)

Screeding in bathroom
& utility (v or x)

Screeding in 6™ above
FFL? (v or x)




\ MLWENNY S WEENY WA SoSTw AN SRwgrwe se

[ FlatNo. §-603 Others — SI. No. 40089 |

h‘ Ooavuzvri MEM - LLp Project Gmp % Phase — b

| Prepared by |R.5-SH1K) RAN | SiEN Rod - Ay )b | Date A0t ot

 Project Manager A‘ Ram pRASAD Sign ﬁ\.\ﬁ\\ Date 21 ~06 ~olL
Previous Stage report no. 391437 Report filed and signed by PM? [JYes [|No

| .yum:Hm:Ezo. R Other other _ |
| Checked By MD on | MD Sign For filling |[JYes [INo ~
| Recommendation:

_ D Stop further work. Submit ATR on QC report to QC team. Proceed only after recheck by QC.
| Stop further work. Proceed with work after submitting ATR on QC report to QC team.
, g\?onm& with further work only after making corrections pointed out in the QC report. ATR not required.

{1 Proceed with further work. ATR not required.
Inspection should be done after:
e brickwork is completed
¢ chicken mesh fixed
e  after cleaning the apartment
e electrical conducting work is completed
Brickwork Check.
Notes:
Mark v for correct or minor mistake which does not require correction
Mark X for minor mistake that requires minor correction.
Mark X X for major mistake that requires correction by replacement or re-fixing.
Mark X X X for major mistake that cannot be corrected. -
Wall thickness should be as per plan. Use of 4”, 6" & 8” blocks must be checked.
All walls should have 2 beds of about 2"to 3” thickness with one no. 6 mm or 8 mm rod with M15 CC.
Chicken mesh should be used in each and every joint between RCC & Brickwork.
Joint between brickwork & beam on external side must be filled.
Check room dimensions with working plan. (Tolerance: 1)
10. Diagonals of each room shall be equal. (Tolerance: 2")
11. Balcony sill level should be 3’3" from SFL. (Tolerance: 1”)
12. Check room height with specified height. (Tolerance: 17)
13. Check plumb of walls wherever it appears to be out of plumb. (Tolerance: 1/2")
14. Specify the No. of beams which are not aligned by more than 1"in a room.
15. Door frames must have black Japan coating and wood primer /pellambar — at cost of painter.

VN D WN —

draft brickwork check report for Apts dt 19-03-22 ver7 Page | of 4




lity
Quality Control Check Report. _ Stage: After Brickwork (A artments/ Lab Spaces

' Quality of edges and corners in al| rooms?

_ (] Good [AAvg. [ ] Bad

' Specify rooms that need correction-

[ E———

Misc. Checks.

| Was 3.75 CFT proportion box provided?

M Yes [INo

hﬁo:&:o: of proportion box?

(] Good [(TAvg.[]Bad

M Was the Apartment cleaned before starting brick work?

| Is the Apartment cleaned for plastering?

M Yes [JNo

“
D<anZo@1Om=1mmw _
_
[J High “TMedium [_] Low w

_I/_Qmmpmmn.w
—
’ Storage of building material like bricks sand and cement. (] Good (4 Avg. [ ] Bad
ﬂ Drum (200 Itrs) provided for curing in each flat? M Yes [JNo
,_ Remarks:
.
{<
Door Frames & Windows check
Notes:

Mark v for correct or minor mistake which does not require correction
Mark X for minor mistake that requires minor correction.

Mark X X X for major mistake that cannot be corrected.
Window template depth should be between 2 to 2 ":"after plastering.

WR NN LW —

Thickness of platforms & lofts should be between 2 & 2.5

11. Check Z angle template size (Za

12. Window opening must be checke : :
13. Z angle template must be 17" from brick wall surface from the inner side.

draft brickwork check report for Apts dt 19-03-22 ver7

Mark X X for major mistake that requires correction by replacement or re-fixing.

Lentil level should be 7°3"from SFL & 7'from FFL. (Tolerance 17). Lentil should be as per standard design.
Lofts should be at a height of 7°to 7°3” from FFL. Kitchen plat form thickness should be 27, SFL to bottom 317.. (Tolerance 1™)

Slopes of lofts and kitchen platforms to be checked by using 12"'spirit level and check height from floor from 2 or 3 points.

Provide single layer table brick at bottom of each door frame without threshold.
nele for bathroom ventilators not required in new projects).
d with MS square pipe templates of 2 sizes for inner and outer openings.

Page 3 of 4
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SUHSISTHS ST NS ISTSIS] (o)
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\,\llix'\\‘\\(vorx)
External brickwork
SUHSISHTS | \\\%\ & beam joint (v or
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' | Room Dimensions
3 \\|\\ \\\\g (v or X)
i Room Dimensions
AR EERERANIR e Difference in inches
Di |
SIS SRS [ ] e
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1
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N IREUR R RS l\ ) \ | X\\'indowssize(v\\rx) ;
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GHT,
rates shall be applicable to all new projects like GMR, MPL, MGA, SOVIT
, cfc,, and all sales made atter 01-04-2020. A&A charges shall be as pef

ier bookings.
purchase for refunds based on actuals. r refund or

fi
m not mentioned above estimate to be prepared and approved by MD 10




GULMOHAR RESIDENCY

Sy. No. 19, Malla :
; pur Village, Uppal, Hyderabad.
0 , Uppal, Hy
W;}Eﬁfd& P eveloped by: M/s. Modi Realty Mallapur LLP.
office; 5-4-187/3&4 M G Road Secunderabad.

Details of Additions & Alterations
F’/’—\r\
Flat No 603 Block no. G
P e

/‘\
Flat Area 1360 sft Type Deluxe / Luxury

- ISR
Buyer Name :
B R Dovidla

Phone No. :
qﬁé:g(){:g_’gé Email ,__J

.

I hereby confirm that I have given the details of the minor additions and alterations that
are required in the above referred flat in the pages attached herein. Please complete the
changes suggested by me. | agree to pay the charges, if any, for the additions and
alterations that I have asked you to make, as per the rates suggested by you. I shall
deliver all the materials that are required to be provided by me at the site on or before
-+ In case [ fail to deliver these items to the site by the specified
date, you may complete the works in the flat as per the standard items provided by you.

Buyers sign [ 0'9, Engg. Sign /
.8 072N la .€a0lg =
Date: Date b %
oo | 1 ! 2o —

2] [ 2055

T t

- Note:
, I. Colour shades of paints may vary from batch to batch & company to company. The

: Builder will not take responsibility of quality of work for dark shades especially

| green & blue.

‘ 2. Shade / colour of natural material like marble and granite can’t be guaranteed and
may vary from lot to lot. Cracks like appearance in marble is a natural feature and
Builder shall not be responsible for repairs or replacement.

3. Availability of bathroom or flooring tiles of the same type /colour/make can not be
guaranteed and closest possible type/colour/make may be used in its place.

4. No further change shall be permitted from this day.

5. Please sign on all pages.
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Changes in electrical points: (mark on plan) o e

| Choice of Bathroom tiles, CP fittings & Sanitary ware:

ﬂ C'T —  wilra.
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’ S 12123723, 3:05 PMm Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Guimohar Residency (info@modiproperties.com)
To: cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@mOdipropenies.com; gmr-const@modiproperties.in; rambabukalaka@gmail.com

Date: Saturday, December 23, 2023 at 02:59 PM GMT+5:30

Complaint Id : 101612

Project Name : Gulmohar Residency
Block No / Phase : Block G

Flat No/Villa :603

Nature of complaint :Construction
Customer Name : R KAVITHA

Email : rambabukalaka@gmail.com
Complaints :

1. Tower bolts to be fixed
2. bedroom door locks not working properly
3. Grills to be fixed in Master bedroom and wash area

Note:

1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given. _
3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

n
about:blank




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. G-603 ATR Date 09-01-2024
Project GMR Complaint Date 23-12-2023
Customer Name Kavitha Com.ID.no: 14107
Prepared By B.Mcenakshi

Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 Work Completed
2 Work Completed
3 Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com:;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; rambabukalaka@gmail.com

Date: Saturday, December 23, 2023 at 03:00 PM GMT+5:30

Complaint Id : 101612

Project Name : Gulmohar Residency

Block No / Phase : Block G

Flat No/Villa :603

Nature of complaint :Construction
Customer Name : R KAVITHA

Email : rambabukalaka@gmail.com
Complaints :

1. Tower bolts to be fixed

2. bedroom door locks not working properly
3. Girills to be fixed in Master bedroom and wash area

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.



Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | G-603 ATR Date 04-01-2024
Project GMR Complaint Date 23-12-2023
Customer Name Kavitha

Prepared by | Saikiran Date 08-01-2024 | Sign Saikiran
Project Narendar Date 08-01-2024 | Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letterto | [ ]Yes[ |No For filling []Yes[ ]No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.

Complaint Quality of action taken by Site | If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
I3 Avg [JYes[ ]No
D) Avg [JYes[]No
3. Avg []Yes[]No
4, []Good [ ] Avg.[ ] Bad []Yes[]No
5% [ ]Good [ ]Avg.[ ]Bad [JYes[ ]No
6. []Good []Avg.[]Bad [JYes[JNo
7. []Good [] Avg. [ ]Bad []Yes[]No
8. []Good [ ] Avg.[]Bad [JYes[]No
9. []Good [ ]JAvg.[]Bad []Yes[]No
10. []Good [ ] Avg.[]Bad []Yes[ ]No
11. [ ]Good[ JAvg.[]Bad []Yes[]No
12. [ ]Good [ ]Avg.[ ]Bad []Yes[]No

Remarks:
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2/6/24, 10:01 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; rambabukalaka@gmal.com

Date: Monday, February 5, 2024 at 10:47 PM GMT+5:30

Complaint Id : 527715

Project Name : Gulmohar Residency

Block No / Phase : Block G

Flat No/Villa :603

Nature of complaint :Construction

Customer Name : Ramala kavitha w/o Rambabu

Email : rambabukalaka@gmal.com

Complaints :

1. Grills were not fixed in the master bedroom window and wash area which are highly dangerous for kids
2. In the master bedroom,the flush buttons are not working in the bathroom since pre occupation of the flat
3. Main entrance and other entrances of the rooms are not finished neatly

4. In the master bedroom,in the bathroom the door is touching the wash basin so we are not able to open the door
fully

5. Drinking water is not provided

6. We have been requesting concerned staff for many days but no response

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about:blank

n




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. G-603 ATR Date 12-03-24
Project GMR Complaint Date 05-02-2024
Customer Name Kavitha Com.ID.no: I 14168
Prepared By Meenakshi
Project Manager's Sign | K.Narender Admin Officer’s Sign | Meenakshi
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint S Action Taken
No.
| Work completed

Work completed

Work completed

Beyond our scope of work

Work completed

Al | Bl W N

Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc




