GULMOHAR RESIDENCY

Sy. No. 19, Mallapur Village, Uppal, Hyderabad.
Owned & Developed by: M/s. Modi Realty Mallapur LLP.
Head office; 5-4-187/3&4 M G Road Secunderabad.

Details of Additions & Alterations

Flagile 305 'Block no. A
e
Flat Area 1360 st | Type Deluxe / Luxury
L T
Buyer Name Mrs. Jyothirmayee p
7 Gl
Phone No. e '
! 303 4 szt
il I'hereby confirm tht | haye given the details of the minor additions and alterations that

are required in the above referred flat in the pages attached herein. Please complete the
changes suggested by me. | agree to pay the charges, if any, for the additions and
alterations that I have asked you to make, as per the rates suggested by you. [ shall
deliver all the materials that are required to be provided by me at the site on or before
- In case I fail to, deliver these items to the site by the specified
date, you may complete the works jrthe flat as per the standard items provided by you.

NT A
Buyers sign \ Yf‘.w Engg. Sign N étx[

Date: {\ \,’0/1’/’/‘ b | Date %! i

i\

Note:

I Colour shades of paints may vary from batch to batch & company to company. The
Builder will not take responsibility of quality of work for dark shades especially
green & blue.

% 2. Shade / colour of natural material like marble and granite can’t be guaranteed and

may vary from lot to lot. Cracks like appearance in marble is a natural feature and
Builder shall not be responsible for repairs or replacement,

3. Availability of bathroom or flooring tiles of the same type /colour/make can not be
guaranteed and closest possible type/colour/make may be used in its place.

4. No further change shall be permitted from this day.

5. Please sign on all pages.




Choice of colours: ‘
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Changes in flooring; Wi
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| Changes in electrical points: mark on plan

Choice of Bathroom tiles, CP fittings & Sanitary ware:

e
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Changes in Kitchen platform: (mark on plan)

Other Changes:
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Buyers sign: Engg. Sig Date:
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. son Division
Additions & Alteration Charges Approval Form
Company Name: MRMLLP Site ke
Name of the customer
. hiuj@éu &
SENON| :
: Total extra Charges (32/\-*‘) / AT
3 Total refundable amount e
Net amount to be charges (if any) '3)-/ \io
. Net amount to be refunded (if any) A
Remarks
v !
Approved by Project Manager . | Approved by Design Team Approved by MD
Date 23 Date Date
Sign: &\ o Sign: Sign:
ote: 1.&mm&mmﬂ&mm.z.mdmwmwmwm@m@m&cx&
Maintain originals in A&A of customers at site.




MEASUREMENT SHEET

non.zvpsz Name: MRMLLP Approved by: | Ramprasad |
Project: Gulmohar Residency Sign: 5
Work Description: Extra Specs _
Contractor Name: F-305(Mrs.Jyothimayee.p) |
Prepared By G.Rajesh _
Date: 02.01.2023 _

A B C D E=AxBxCxD| F

S No. Item Head Item Description Length | Width | Height Nos. Quantity | Units

1 Crema Marfil -4'x2' Living Room 23 1 11 1 253 sft

passage 1 10 1 3 ! 30 sft

passage 2 5 1 3 al 15 sft

2 Urban Wood natural -4'X8" G.BedRoom 11 1 13 1 143 sft

M.BedRoom 11 1 13 1 143 sft

C.BedRoom 11 1 13 1 143 sft

Skirting 18% 1 1 ik 1 130.86 Rft




ESTIMATE SHEET

mwm.%wﬂ Name: MRMLLP Approved by; Ramprasad
2 e Gulmohar Residency Sign:
Work Description: Extra Specs
Contractor Name: F-305(Mrs.Jyothimayee.p)
Prepared By G.Rajesh
Date: 02.01.2023
S No. Item Head Item Description Quantity | Units Rate Amount
1 Regal Beige-4'x2' Living Room 253 sft 35 8855
passage 1 30 sft 35 1050
passage 2 15 sft 35 525
2 Urban Wood natural -4'X8" G.BedRoom 143 sft 40 5720
M.BedRoom 143 sft 40 5720
C.BedRoom 143 sft 40 5720
Skirting 18% 130.86 Rft 35 4580.1
Total 32170.1

e
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Stage 11l (Apartmentsy @

Rate the quality of (Good v, Avg. X, Poor — needs correction X X, NA)
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-Bedpeemlm.g o

Bedroomr3 '¢.8.4

Dining

Lobby 1

Utihity / balcony 1

Utility /baleeny 2
Fetlet-] n .ton

ON S

2 | Bedroom?2 C.ped T

4 | Drawing

5

7
8

9 | Utilin-{balcony 3

10 | Kitchen

11

12 | Todet2 ¢.xoi
13 | Fetet3
14 | Other

15 | Other
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Remarks

Page 2 of 2

Draft finishing..check.report.apts. stage I11 .dt 17-10-2020 ver5
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>4, 10:02 AM

’ iden
Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: !
°M: Gulmohar Residency (info@modiproperties.com)
. . H % m;
To: Cr@'TIOdiproperties.com; feedback@modiproperties.com; kpras{id@mOC_i'PrOPter::qeé;na“'com
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; jyothibhara
Date:

Sunday, June 2, 2024 at 04:11 PM GMT+5:30

Complaint Id: 761378

Project Name : Guimohar Residency
Block No / Phase : Block F
Flat No/Villa :305
ature of complaint :Addressed to Customer Relations
Customer Name - P.jyothirmayee
Email : Jyothibharathm@gmail.com
Complaints :
1. Balcony sliding door mesh has an tear

2. Back up is working in my flat .not yet connected
3. Wash area mesh is not done

4. 2 Washroom meshes are not done
5. Kitchen mesh is not done

Note:

1. Please allow atleast two weeks for us to attend your complaint.

i i t be given. ! / E
2. In general written response / reply to complaints shall no dor ialt e ool
3. In 2ase the complaint is not attended to for over two weeks customers are requested to send a remi g

about:blank




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. | F-305 ATR Date 10-07-2024
Project GMR Complaint Date 02-06-2024
Customer Name P.Jyothirmayee

Prepared By N.Divya

Project Manager’s | N.Srinivas Admin Officer’s N.Divya
Sign Sign

Note: Original ATR should be sent to CR & a copy to MD. CR to file original

in customer’s file.

Complaint Action Taken
S No.
1 Work Completed
2 Work Completed
3 Work Completed
4 Work Completed
5 Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint, 3. Use t ike * W
not permitted — work not taken up P ¢ terms like “Work completed”, “Changes

M e

» "Kept pending at customer’s request”, “Beyond our scope of work”, etc.




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | F-305
Project GMR
Customer Name

ATR Date 10-07-2024
Complaint Date 02-06-2024

P.Jyothirmayee
Prepared by | Abhishek Date

24-07-2024 | Sign Abhishek

Project N.Srinivas | Date 24-07-2024 | Sign Srinu.
Manager Wi
HO receipt date

Checked by MD on
MD’s Remarks:

Sign
MD Sign

CR to send letter to |[_] Yes[_]No For filling [IYes[INo
customer

: i .QC
Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. Q

will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint v;as nott

S No Engg on complaint? taken then, was the reason or no
: taking action justified?
Good [ ]Yes[ |No

Good [IYes[ JNo

Good [1Yes[INo

Good [JYes[INo

Good []Yes[INo

[JGood[JAvg. [ ]Bad ] Yes[]No

[ ]Good[ ]Avg.[ ]Bad []Yes[ ]No

[ ]Good[ JAvg. [ ]Bad []Yes[]No

[]Good[JAvg. [ ]Bad []Yes[_1No

[ ]Good[ JAvg.[]Bad [ 1Yes[ INo

[ ]Good[ ]Avg.[ ]Bad []Yes[ INo

12 []Good[ ]Avg.[ ]Bad [1Yes[]No
Remarks:

o »o| 2| | wf & B | =

—
S

[
[
.




1/23/24, 1:06 PM

Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

&

Complaints Ang Suggestions from Gulmohar Residency
From:

Gulmohar Residency (info@modiproperties.com)
To:

Cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gb

rambabu@modiproperties.com; gmr-const@modiproperties.in; jyothirmayee.potluru@gmail.com

Date: Tuesday, January 23, 2024 at 11:46 AM GMT+5:30

Complaint Id 814488

Project Name - Gulmohar Residency
Block No / Phase - Block F

Flat No/Villa :305

Nature of complaint :Construction
Customer Name : Potluru jyothirmayee

Email : jyothirmayee.potluru@gmail.com
Complaints :

1. Deep cleaning of flat not done

2. Plumbing works fixing taps,2nd painting of flat not done
3. Tiles broke in master bed room and bath room

4. All rooms plastering with cement is happened properly
5. In some room switches are not working

6. In wash area tap not fixed and water tank not fixed

Note:

1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given,

about:blank




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-305 ATR Date 31-01-24
Project GMR Complaint Date 23-01-2024
| Customer Name Potluru Jyothirmayee Com.ID.no: 14139

Prepared By B.Meenakshi
Project Manager’s Sign | K Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 Work completed
2 Work completed
3 Work completed
4 Work completed
5 Work completed
6 Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Cl’m.nges
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. [ F 305 Atr date 31-01-24

Project GMR Complaint Date 23-01-24
\

Customer Name P Jyothirmaye

Prepared by | saikrishna | Date 01-02-24 Sign i

Project K narender | Date 01-0224 | Sign Narende

Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to [[] Yes[ ] No For filling []Yes[[No

customer g

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC

will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
| S No. Engg on complaint? taken then, was the reason for not
| taking action justified?
| 1 Avg []Yes[ JNo

51 Avg []Yes[ |No
3 Avg []Yes[ JNo
4, Avg [JYes[ ]No
5. Avg []Yes[]No
6 Avg []Yes[]No
i) [ ]1Good[ ]Avg.[ ]Bad []Yes[JNo
8. [[1Good[ ]Avg.[ ]Bad [ ]Yes[ ]No
9. [[]1Good[ JAvg.[ ]Bad []Yes[ |No
10. [ 1Good [ ]Avg.[ |Bad []1Yes[ ]No
11. []Good [ ] Avg. []Bad [J Yes [ No
12. [ ]Good [] Avg. [ ]Bad [JYes []No
Remarks:




