¥ Construction Division
Additions & Alteration Charges Approval Form

Company Name: MRMLLP Site Gulmohar Residen
Name of the customer t :
MV IE \[msL»»«\a,' ¢ [P'W S’TUJF"\
Villa/ Flat N;"__’_,, F’ 29 4
| T
iption
SN, I AMOEE J
Total extra Charges .
. 1 Nj L=
Total refundable amount e
e 2 =
3 Net amount to be charges (if any)
. R
i 4 Net amount to be refunded (lf any) ‘J = .
|Remarks: _——
BN e —
Approved by Project Manager Approved by Design Team Approved by MD
Date N\ VY ) Date Date
g \ g Sign: Sign: :
D, otc: 1. Enclé measurement & estimate sheet. 2. Send scanned copy by email to plans@modipro rties.co
s in A&A of customers at site. '

Maintain original
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SIZIM‘ 10:21 Am Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; sreepuramsrujan@gmail.com

Date: Saturday, March 2, 2024 at 10:12 AM GMT+5:30

Complaint Id : 229121

Project Name : Gulmohar Residency
Block No / Phase : Block F

Flat No/Villa :F306

Nature of complaint :Construction
Customer Name : SREEPURAM SRUJAN
Email : sreepuramsrujan@gmail.com
Complaints :

1. FRONT MAIN DOOR FUNGUS

Note:

1. Please allow atleast two weeks for us to attend your complaint,

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




| Flat/ bungalow No

\ Customer Name

! Prepared By

_Sign

Note: Ohgmal ATR should be sent to

Projcct Manager's

ACTION TAKEN REPORT (FOR COMPLAINTS)

F-306

| GMR.
Sreepuram Srujan
N.Divya

N.Sriniva

ATR Date 09-05-2024

Complaint Date

lAdmnn Officer’s

X7 sign. Ngj

| 02-03-2024 |

& a copy to MD. CR to file original in customer’s file.

Hl“;“_
0 E e es——

~ Complaint ASHOHITARER e &5 T s LE

S No. vt | ord

1 - Work Completed R =
|
i
!
b i
, R
: |

|

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like * Workcomp
not permitted — work not taken up”, “Kept pending at customer’s request”, *Beyond our seoj

\.‘




Quality Control Check Report for ATR on Complaints .

[ Flat/ bungalow No. | F-306 ATR Date 09-05-2024
Project GMR Complaint Date 02-03-2024
Customer Name Sreepuram Srujan.

Prepared by | S.Sunil Date 10-06-2024 | Sign Sunil
Project N.Srinivas | Date 10-06-2024 | Sign srinu
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [] Yes[ ] No For filling [JYes[]No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1 Avg. []Yes[]No
2. [ ]Good [ ]JAvg.[ ]Bad []Yes[]No
3. [ 1Good[]Avg.[ ]Bad []Yes[JNo
4, [ ]Good [ ] Avg.[ ]Bad []Yes[ ]No
5. []Good [ JAvg. [ ]Bad []Yes[]No
6. []Good[ ] Avg. [ ]Bad [JYes[JNo
7 []Good[ ] Avg.[ ]Bad [JYes[]No
8. [ 1Good[ JAvg.[ ]Bad [1Yes[ ]No
9. [ 1Good[ ]Avg.[ |Bad []Yes[ ]No
10. [ 1Good[ ]Avg.[ ]Bad [1Yes[ |No
11. [[1Good[_]Avg.[ ]Bad ] Yes[]No
12. []Good[]Avg.[]Bad [JYes[]No

§




A

* gbrambabu@modiproperties.com

;rom: Gulmohar Residency <info@modiproperties.com>

g 04 September 2023 15:38

o cr@modiproperties.com; feedback@modiproperties.com;
kprasad@modiproperties.com; gbrambabu@modiproperties.com; gmr-

Stibject const@modiproperties.in; sreepuramsrujan@gmail.com

Complaints And Suggestions from Gulmohar Residency

Complaint |4 . 844541

;‘ Oléct Name : Gulmohar Residency

0ck No / Phase : Block F

Flat No/villa 1306

Eature of complaint :Construction
ustf)mer Name : S Srujan

Email : sreepuramsrujan@gmail.com

Complaints :

1: water from common wash room commode is continuously leaking. Complained 4 times earlier but no action taken.
Kindly attend at an earliest

Note:

1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

RSl ;
N case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-306 ATR Date 21-09-2023
'N%

Project GMR Complaint Date 04-09-2023
[

Customer Name S. Srujan Com.ID.no: 13953

Prepared By B.Mecenakshi

Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S

No.

Action Taken

| —

1 Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | F-306 ATR Date 21-09-2023

| Project GMR Complaint Date | 04-09-2023
Customer Name Srujan
Prepared by | Saikiran Date 25-09-2023 | Sign Saikiran
Project Narendar Date 25-09-2023 | Sign Narendar
Manager
HO receipt date Sign
Checked by MD on MD Sign
MD’s Remarks:
CR to send letterto |[ ] Yes[ ]No For filling [JYes[ |No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site | If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
. Avg []Yes[ JNo
2t []Good [] Avg.[]Bad [JYes[JNo
3. [ ]Good [JAvg.[]Bad [JYes[]No
4, []Good [] Avg.[]Bad []Yes[]No
S5 [ Good [] Avg. [ ] Bad []Yes[INo
6. []Good []Avg.[ ]Bad [JYes[]No
7 []Good ] Avg.[ ]Bad [JYes[]No
8. []Good []Avg.[]Bad []Yes[ ]No
9. [ 1Good[]Avg.[]Bad [JYes[]No
10. [ 1Good [ ]Avg.[ ]Bad []Yes[ ]No
Lh [ ]Good [ ] Avg.[ ]Bad [1Yes[]No
12. []Good [ ] Avg.[ ]Bad [1Yes[ ]No
Remarks:




‘ 10/4/23, 9:56 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

\ Complaints And Suggestions from Gulmohar Residency

From: Guimohar Residency (info@modiproperties.com)

To. cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com,

gbrambabu@modiproperties.com; gmr-const@modiproperties.in; sreepuramsrujan@gmail.com

Date: Wednesday, October 4, 2023 at 06:38 AM GMT+5:30

Complaint Iq ; 725783
roject Name : Gulmohar Residency
Block No / Phase : Block F
Flat Nonvilla :306
ature of complaint :Construction
Customer Name : SREEPURAM SRUJAN
Email : sreepuramsrujan@gmail.com
Complaints
1. Tiles inside the flat getting uneven, Tiles getting brake
2. Bedroom door got damaged

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-306 ATR Date 05-12-2023

Project GMR Complaint Date 04-10-2023
P ——

Customer Name Srujan J Com.ID.no P«wm

Prepared By B.Meenakshi

Project Manager's Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

fC\om laint S Action Taken
p
No.
1 Work completed
i 2 Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | F-306 ATR Date 05-12-2023
Project GMR Complaint Datc | 04-10-2023
Customer Name Srujan

Prepared by | P.Bharath | Date [21-12-2023 [ Sign P.Bharath
Project Narendar Date 21-12-2023 | Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letterto | [ ] Yes[ | No For filling [ ]Yes[ JNo
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days Aruna to file to file it in MDs
pending complaints file.

Complaint | Quality of action taken by Site | If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
It Avg []Yes[ ]No
2. Avg []Yes[ ]No
3k [1Good [ ] Avg. [ ]Bad []Yes[ |No
4. [[1Good [ JAvg.[]Bad [JYes[ JNo
< [ 1Good [ ]Avg. [ ]Bad []Yes[]No
6. []Good[_]Avg.[]Bad JYes[]No
7. []Good [ JAvg.[ |Bad [JYes[ ]No
8. []Good [ ] Avg. [ 1Bad []Yes[]No
9. [ ]Good[_]Avg. [ |Bad []Yes[ ]No
10. [ 1Good[ ]Avg.[ ]Bad [ ]1Yes[ ]No
11. []1Good[ JAvg.[ ]Bad []Yes[ ]No
12. []Good[_]Avg.[]Bad (] Yes[]No

Remarks:
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SULMOKgAR RESIDENCY

- 19, Mallapy, Village, Uppal, Hydmbad.LLP,
oPed by: M/s. Modi Realty Mallapur

€ 5-4-18738.4 M G Road Secunderabad.

De

tails of Additions & Alterations
306

Block no. e S
[ Buyer Name ———|

/ Luxury
s l Type i
Mrs T Vaishnavi/ Mr Srujan

A 88%564‘%3}’}/ Email
" ’% I,Hereby confire,

. T have iv
are required ip, the ah glven t
- changes gy

i at

he details of the minor additiors and al?;‘;g::tset?h "

OVE referregq flat in the pages attached herein. Please dditions and

> Suggesteq 1, € 1 agree 14 Pay the charges, if any, for the addi F il

L et | have aske you to makg as per the rates suggested by you. fore

deliver al] the Materig|g that are required t(’) be grovided by me at the site on or :cei tfl)ed
- N case | fyi] ¢4 deliver these items to the site by thebSP il

Me the works in the flat ag per the standard items provided by y

| Buirers sign

Engg. Sign

Date

ulzl2)

- Colour shaqe
Builder will

S of paintg May vary from bate
Not take reg .

h to batch & company to companzé;‘l;;
Ponsibility of quality of work for dark shades esp

room or ﬂooring tile

€st possible type/col
hall

s of the same type /colour/make can not be
be permitteq fr
s.

our/make may be used in its place.
om this day.




Choice of colours:

"Changes in flooring:

Engg. Sign: Date:







Engg. Sign:
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