Construction Division
Additions & Alteration Charges Approval Form

; M ————— i
Company Name: MRMLLP Site Gulmohar Residency
Name of the customer o

: gox\ \45’3 AR
Villa/ Flat No.
F - hou

_il-}io___ Description Amount
1 Total extra Charges e s
b Total refundable amount RS
3 Net amount to be charges (if any) —
i Net amount to be refunded (if any) TR

Nn Qx%xm ‘QM\VC&EA ND

Approved by Project Manager Approved by Design Team Approved by MD
Date y ‘i\’\\Wﬁ Date Date
Sign: \ Sign: Sign:

miote: 1. Enclosé measurement & estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3.
Maintain originals in A&A of customers at site.
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brambabu@modiproperties.com

From: Gulmohar Residency <info@modiproperties.com>
. 20 September 2023 10:48 . . |
Se|.1t. cr@m%diproper‘cies.com; feedback@modlpropemfes.com, ! |
e kprasad@modiproperties.com; gbrambabu@modiproperties.com; gmr-
const@modiproperties.in; tmknsarma@gmail.com
Subject:

Complaints And Suggestions from Gulmohar Residency

Complaint Id : 450698

Project Name : Gulmohar Residency
Block No / Phase : Block F

Flat NoyVilla :404

Nature of complaint :Construction
Customer Name : KAILASNATH SARMA

Email : tmknsarma@gmail.com
Complaints ;

1. Main door polishing not done yet
2. one bathroom water connection not given
3. Ceiling touch-ups pending

4. Miandoor granite cladding cracked..Please replace
5. Final cleaning of the flat to be done.. we want to handover the keys on 01.10.2023

Note:

1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS

Flat / bungalow No.

F-404

ATR Date

20-09-23

Project GMR Complaint Date

Customer Name Kailasanath sarma l Com.ID.no: l 13981
Prepared By B.Meenakshi

Project Manager’s Sign | K.Narender I Admin Officer’s Sign NSt

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer's e

Complaint S Action Taken
No.
1 Work Completed
2 Work Completed
3 Work Completed
4 Work Completed
S Work Completed

Note: 1. !(eep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”,

“Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | F-404 ATR Date 10-10-2023
Project GMR Complaint Date 20-09-2023
Customer Name Kailsanath Sharma e a8
Prepared by | P.Bharath Date 12-10-2023 | Sign P.Bharath

Project Narendar Date 12-10-2023 | Sign Narendar
Manager

HO receipt date Sign
Checked by MD on MD Sign
MD’s Remarks:

CR to send letter to |[ ] Yes[ | No For filling []Yes[]No
customer

; { : .QC
Note: CR will send a copy of ATR and complaint to QC immediately after the rlecs.lpg l(;fi:h; ?A]g{s Q
will send their report on the ATR to the MD within 3 working days. Aruna to file to fi
pending complaints file.

Complaint | Quality of action taken by Site | If action on the complaint was nott
S No. Engg on complaint? taken then, was thc. reason for no
taking action justified?

Avg [JYes[ ]No
Avg []Yes[ |No
Avg []Yes[ ]No
Avg []Yes[ ]No

Avg []1Yes[]No

] Good [ ]JAvg. [ ]Bad [JYes[]No

[]Good[ ] Avg.[ ]Bad []Yes[ ]No

[]Good [ ] Avg. [ ]Bad []Yes[]No

[]Good [ ]Avg. [ ]Bad []Yes[]No

[ ]Good[_]Avg. [ |Bad [ 1Yes[ |No

11 [ 1Good [_]Avg. [ ]Bad []Yes[ ]No

12. []Good[_]Avg. [ ]Bad [l Yes[ ]No
Remarks:
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