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Additions & Alteration Charges Approval Form
\
Company Neme: MRMLLP Site
m
customer
Loy {WER Fuke La‘kg\w\? Phavana -
Villa/ Flat No.
LT G- 205
SI-NO Wm

1 Total extra Charges

9 Total refundable amount

3 Net amount to be charges (if any)
o 4 Net amount to be refunded (if any)

C‘fq&&} T—“’\O\L!O\Mm\\\ 'Xd,OC) \A\WA(QA GA R ‘

Approved by Project Manager Approved by Design Team pprove
Dae_|qloqlps o |Date Date _
Sign: @ Sign: Sign: _
. Nm:}-.Endme" & estimate sheet. 2. Send scanned copy by email to plans(@i

in originals in A&A of customers at site.
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ESTIMATE SHEET | .
Company Name: MRMLLP Approved by: Zﬂuﬂamn. |
Project: Gulmohar Residency Sign: s %
Work Description: Extra Specs .
Flat No. Puli Lakshmi Bhavana .
N Srinivas
WH»ME& B 19-09-2023 A B C
S No. Item Head Item Description Length Width Height
ietinc Master Bed Room 13.00 11.00 1.00]
Kitchen Platform 17.00 2.00 1.00
Kitchen Dado Tiles 17.00 2.00 1.00|




ESTIMATE SHEET
Company Name:
Project:

Work Description:
Flat No.

19-09-2023

Item Head

Item Description

Master Bed Room

Kitchen Platform

Kitchen Dado Tiles

=)
]

Total

IN Words ; Eight Thousand Two Hundred Thirty Five Rupees Only

L—— 35 5005
—— 65| 2210
=ty 1020

S| 5235
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ACTION TAKEN REPORT (FOR COMPLAINTS)

;lat' / bungalow No. G-305 ATR Date 13-09-23

C::lc:rtncr . GMR Complaint Date 05-09-23
PULI LAKSHMI BHAVANA Com.ID.no: 13955

Prepared By B.Mcenakshi

Project Manager's Sign | K Narender Admin Officer’s Sign | Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
1 Work Completed

Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes

Note: 1. Keep the report brief. 2.
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | G-305 ATR Date 13-09-2023
Project GMR Complaint Date 05-09-2023
Customer Name Lakshmi Bhavana

Prepared by | Saikiran Date 25-09-2023 | Sign Saikiran
Project Narendar Date 25-09-2023 | Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [_] Yes[ ] No For filling []Yes[ ]No

customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.

Complaint Quality of action taken by Site | If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
i Avg [JYes[]No
2. []Good[]Avg.[ ]Bad [JYes[]No
B []Good [ JAvg.[ ]Bad [JYes[ ]No
4, []Good []Avg.[]Bad []Yes[]No
S []Good[ ] Avg.[ ]Bad [1Yes[ |No
6. []Good [ ]Avg.[ ]Bad [1Yes[ ]No
7. [[]Good[ ] Avg.[]Bad []Yes[]No
8. []Good [ ] Avg.[ 1Bad [JYes[]No
9. []Good [ ] Avg.[ ]Bad [JYes[]No
10. [ ]Good [ ] Avg.[ ]Bad []Yes[ ]No
11. [[]1Good [ ]Avg.[ ]1Bad []Yes[ ]No
12. [ ]Good [ ]Avg.[ ]Bad []Yes[ ]No

Remarks:




10/26/23, 1:06 PM

Yahoo Mail - Complaints And Suggestions from Guimohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To: cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; 123bhavanapuli@gmail.com

Date: Wednesday, October 25, 2023 at 03:57 PM GMT+5:30

Complaint Id : 996741

Project Name : Gulmohar Residency

Block No / Phase : Block G

Flat No/Villa :305

Nature of complaint :Construction

Customer Name : Puli Lakshmi Bhavana

Email : 123bhavanapuli@gmail.com

Complaints :

1. There is water leakage in kitchen and has extended till living room and also leakage in common washroom can
you please look into the issue

Note:

1. Please allow atleast two weeks for us to atlend your complaint.

2. In general written response / reply to complaints shall not be given,

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

1n




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No.

G-305

ATR Date

16-11-2023

Project GMR ~ [ Complaint Date | 25-10-2023
Customer Name Puli lakshmi Bhavana Com.ID.no 14049
Prepared By B.Meenakshi

Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S
No.

Action Taken

1 Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “C’l}angcs
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | G-305 ATR Date 16-11-2023
Project GMR Complaint Date 25-11-2023
Customer Name Puli Lakshmi Bhavana

Prepared by | Saikiran Date 22-11-2023 | Sign Saikiran
Project Narender Date 22-11-2023 | Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letterto | [ ] Yes[ ]No For filling [JYes[]No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.
Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?

1 Avg [JYes[]No

2. []Good [ ] Avg.[ | Bad [JYes[]No

3 []Good[_]Avg.[]Bad [JYes[]No

4. []Good[] Avg.[]Bad [] Yes[]No

5 []Good[]Avg.[ ]Bad [JYes[ |No

6. [[]Good[]Avg.[ ]Bad []Yes[]No

75 [JGood ] Avg.[ ] Bad [JYes[ ]No

8. [JGood ] Avg.[]Bad [JYes[ ]No

9. [1Good []Avg.[]Bad [JYes[]No

10. [[1Good [ ]Avg.[]Bad [1Yes[]No

11. [ 1Good[ JAvg.[ ]Bad [1Yes[ ]No

12. [ ]Good[]Avg.[]Bad []Yes[]No

Remarks:




/ 9/5/23, 10:34 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To: cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; 123bhavanapuli@gmail.com

Date: Tuesday, September 5, 2023 at 10:18 AM GMT+5:30

Complaint Id : 569157

Project Name : Guimohar Residency

Block No / Phase : Block G

Flat No/Villa :305

Nature of complaint :Construction

Customer Name : Puli Lakshmi Bhavana

Email : 123bhavanapuli@gmail.com

Complaints :

1. There is a crack above the wall at the entrance of the balcony inside the house. Already following up with
manager and engineer. Raising the complaint so quick action will be taken

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about blank

A




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. [ G-305 ATR Date e
Project GMR Complaint Date 05-09-2023
Customer Name Puli Lakshmi Bhavana
Prepared By Sk.Goushee Begum
Project Manager’s | N.Srinivas Admin Officer’s SK.Goushee
Sign Sign s
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint Action Taken

S No.

1 Work Completed

re; i : int. 3. Use terms like “Work completed”, “Changes
Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. E h

ot 'erl'r.nittceedp :/ork not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc.
not p = >




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | G-305 ATR Date 26-08-2024 e
S GMR Complaint Date | 05-09-2023
Customer Name Puli Lakhmi Bhavana i
Prepared by | Abhishck | Date | 29-08-2024 | Sign | abhishek

_ Gautam _L__‘ e
Project N.Srinivas | Date 29-08-2024 | Sign | srinivas
Manager L) W
HO receipt date Sign
Checked by MD on MD Sign
MD’s Remarks:
CR to send letter to | [] Yes[ ]No For filling []Yes[]No
customer ooyl

Note: CR will send a copy of ATR and complaint to
will send their report on the ATR to the MD within 3 wo

pending complaints file.

QC immediately after the receipt of the ATR. QC
rking days. Aruna to file to file it in MDs

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. Avg []Yes[ ]No
2: [ ]Good[ JAvg.[ |Bad []Yes[ ]No
31 [ ]Good[ JAvg.[ ]Bad []Yes[ ]No
4. []Good[ JAvg.[ ]Bad []Yes[ |No
5t [ ]Good[ ]Avg.[]Bad []Yes[ ]No
6. []Good [ ]Avg.[ ]Bad []Yes[ JNo
7 []Good[ ]Avg.[ |Bad []Yes[ |No
8. []Good [ ]Avg.[ ]Bad []Yes[JNo
9. []Good [ ]Avg.[ ]Bad []Yes[ |No
10. [ ]Good[ ]Avg.[ |Bad []Yes[ ]No
11. []Good[_JAvg.[ ]Bad []Yes[]No
12. []Good[_]Avg.[ |Bad [1Yes[ INo
Remarks:




