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GULMOHAR RESIDENCY

Ow Sg“ No. ]9, Mallapur Village, Uppal, Hyderabad.
}ge & Developeq by: M/s. Modi Realty Mallapur LLP.
€ad office. 3-4-187/3&4'M G Road Secunderabad.

Details of Additions & Alterations

Block no. ged s~

Flat Area

1
Type Deltixe / Luxury

Buyer Name

A Radhika

4910162023 [Email | 1, 007 [2~eve  Fpned

ﬁ/

Ihereby confirm thag 1 paye given the details of the minor additions and alterations that
are required in the abgye referred flat in the pages attached herein. Please complete the
changt_as suggested by me, | agree to pay the charges, if any, for the additions and
alterations that I have ggkeq You to make, as per the rates suggested by you. I shall
deliver all the materiafs that are required to- e provided by me at the site on or before
———__EEREInECase 1 fail to deliver these items to the site by the specified
date, you may complete the works in the flat as per the standard items provided by you.

Engg. Sign 4%}_
Bate: q "ID’V)./ Date o4 (7{{2327,

Buyers sign

I. Colour shades of paints may vary from batch to batch & company to company. The
Builder will not take responsibility of quality of work for dark shades especially
green & blue. ’

2. Shade / colour 6ft'n'atural material like marble and granite can’t be guaranteed and
may vary from lot to lot. Cracks like appearance in marble is a natura] feature and
Builder shall not be responsible for repairs or replacement.

3. Availability of bathroom or flooring tiles of the same type /colour/make can not be
guaranteed and closest possible type/colour/make may be used in its place.

4. No further change shall be permitted from this day.

5. Please sign on all pages.

b/

Buyers sign: Engg. Sign: Date:




[ Choice of colours:

B -
|
‘\
=
i

Changes in flooring;

4’3 M”T? et ﬂglgg\ln\r\- Cwilh ou HW) :

)G et

i

v ' 2

Buyers sign: : Engg. Sign:




Changes in electrical pojngs: (mark on lan)

Choice of Bathroom tiles, CP fittings & Sanitary ware:

Qe 4 ' A<\

Buyers sign: Engg. Sign: Date:



Changes in electrical oints: (mark o lan

R
M‘g-

Choice of Bathroom tiles, CP fittings & Sanitary ware:

ety ' gisiont

. Sign: Date:
Buyers sign: Engg. Sig




Changes in kitchen platform: (mark on plan)
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Other Changes:
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2/16/24, 10:03 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; radhika2006@gmail.com

Date: Friday, February 16, 2024 at 09:57 AM GMT+5:30

Complaint Id : 509118

Project Name : Gulmohar Residency

Block No / Phase : Block F

Flat No/Villa :504

Nature of complaint :Day to Day Maintenance

Customer Name : Radhika

Email : radhika2006 @gmail.com

Complaints :

1. Water is not coming in all flats. Water pumping person is not pumping water.

Note:

1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.
3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

17

N i i



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. | F-504 ATR Date 16-08-2024

Project GMR Complaint Date 16-02-2024

Customer Name Radhika
Prepared By N.Divya
Project Manager’s | N.Srinivas Admin Officer’s N.Divya
Sign Sign
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint Action Taken

S No.
1 Work Completed

Note: 1. chp the report brief, 2. Do not repeat the complaint. 3. Use terms like “Work completed™, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc.




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | C-307 ATR Date 26-08-2024
_Prcge\ct GMR Complaint Date 16-06-2024

Customer Name Raji Reddy Chirra

Prepared by [ Abhishek Date 29-08-2024 | Sign abhishek

_ Gautam

Project N.Srinivas | Date 29-08-2024 | Sign srinivas
| Manager |

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [_] Yes[_]No For filling []Yes[JNo

customer |

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1 Good []Yes[]No
o Avg []Yes[ ]No
8} Avg []Yes[ ]No
4. Avg []Yes[ ]No
5t []Good[]Avg.[ |Bad []Yes[ |No
6. [ ]Good[_]Avg.[ ]Bad [JYes[]No
7 []Good[_]Avg. [ |Bad [(IYes[INo
8. []Good [_]Avg. [ ]Bad []Yes[]No
9. []Good [ ]JAvg.[ ]Bad [JYes[]No
10. []Good[ ]Avg.[ ]Bad []Yes[]No
11. [ ]Good[ ] Avg.[ ]Bad []Yes[]No
12. []Good[_]Avg.[ ]Bad []Yes[]No

Remarks:




2/16/24, 10:03 AM Yahoo Mail - Complaints And Suggestions from Guimohar Residency

Y

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; radhika2006@gmail.com

Date: Friday, February 16, 2024 at 09:57 AM GMT+5:30

Complaint Id : 509118

Project Name : Gulmohar Residency

Block No / Phase : Block F

Flat No/Villa :504

Nature of complaint :Day to Day Maintenance

Customer Name : Radhika

Email : radhika2006@gmail.com

Complaints :

1. Water is not coming in all flats. Water pumping person is not pumping water.

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

aboutblank 11
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Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-504 ATR Date 27-02-2024
Project GMR Complaint Date 16-02-24
Customer Name Radhika Com.ID.no: l 14170
Prepared By B.Mecenakshi
Project Manager’s Sign | K.Narender Admin Officer’s Sign | Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint S Action Taken

No.
| Work completed

Note: . Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




esidency (INTO

e A ~AinrAanarties COME

Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | F-504 ATR Date 27-02-2024
Project GMR Complaint Date 16-02-2024
Customer Name Radhika

Prepared by | Saikrishna | Date 13-03-24 Sign Saikrishna
Project Narendar Date 13-03-24 Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letterto [[_] Yes[_]No For filling []Yes[ |No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.

If action on the complaint was not

Complaint Quality of action taken by Site
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. Avg []Yes[ ]No
2 []Good[ JAvg. [ |Bad []Yes[_]No
3 []1Good[ JAvg. [ ]Bad []Yes[ |No
4. [[]Good[_]Avg.[_]Bad [[]Yes[JNo
5 [[]Good [ _]Avg.[ ]Bad [ ]Yes[ ]No
6 [[]Good [ ]Avg. [ ]Bad [JYes[]No
i []Good[ JAvg.[ ]Bad []Yes[ JNo
8 (] Good ] Avg. [ ] Bad []Yes[ ]No
9 []Good[_]JAvg.[_]Bad []Yes[ ]No
10. [ 1Good [ ]Avg. [ ]Bad [ 1Yes[ ]No
11. [ ]Good [ ]Avg.[ ]Bad [JYes[]No
12. []Good[ JAvg.[ ]Bad []Yes[ ]No

Remarks:




127123, 12:19 PM Yahoo Mail - Complaints And Suggestions from Guimohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Guimohar Residency (info@modiproperties.com)

To: cr@modiproperties.com; feedback@modiproperties.com; kprasad@modipropenies_com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in: radhika2006@gmail.com

Date: Tuesday, November 28, 2023 at 05:37 PM GMT+5:30

Complaint Id : 636991

Project Name : Gulmohar Residency
Block No / Phase : Block F

Flat No/Villa :504

Nature of complaint :Construction
Customer Name : Radhika

Email : radhika2006@gmail.com
Complaints :

1. Water leakage from above flat 604 in attached washroom. P
Wednesday by Suman Reddy, Still it is not fixed, it is almost a
Today is tuesday, Pls address this by tomorrow.

artial false ceiling was removed to repair on last
week. He is not available as he is on leave on Friday.

Note:

1. Please allow atleast two weeks for us to attend your complaint,
2. In general written response / reply to complaints shall not be given.
3. In case the complaint is not attended to for over two weeks cuslomers are requested to send a reminder using the form given.

about:blank 10N




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-504 ATR Date 07-12-2023
Project GMR Complaint Date 28-11-2023
Customer Name Radhika Com.ID.no: 14084
Prepared By B.Meenakshi

Project Manager’s Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S
No.

Action Taken

| Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “C'l‘\angcs
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc




Quality Control Check Report for ATR on Complaints .

customer

Flat / bungalow No. | F-504 ATR Date 07-12-2023
Project GMR Complaint Date 28-11-2023
Customer Name Radhika

Prepared by | P.Bharath | Date 21-12-2023 | Sign P.Bharath
Project Narendar Date 21-12-2023 | Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [ ] Yes[ ]No For filling [ ]Yes[ ]No

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?

1. Avg [1Yes[ ]No

21 [ ]Good[ JAvg.[ ]Bad []Yes[]No

3] [ ]Good [ ]Avg.[ ]Bad []Yes[ ]No

4. [[]Good[_]Avg. [ |Bad []Yes[]No

o [[1Good[ ]JAvg.[ ]Bad []Yes[]No

6. []Good[_]Avg.[ |Bad []Yes[]No

T [ 1Good[ ]Avg.[ ]Bad []Yes[ ]No

8. []1Good[_]Avg. [ |Bad []Yes[]No

9. [ ]Good [ ]Avg.[_]Bad []Yes[ ]No

10. [ ]Good[ JAvg.[_]Bad [ 1Yes[ ]No

11. [ [1Good[_]Avg.[ ]Bad [ ]Yes[ ]No

12. []Good[ ]Avg.[ ]Bad []Yes[ ]No

Remarks:
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9/14/23, 3:02 PM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

\ Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

cr@modiproperties.com; feedback@maodiproperties.com; kprasad@mOdipfoperties,com-

To:
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; radhika2006@gmail.com

Date: Thursday, September 14, 2023 at 02:33 PM GMT+5:30

Complaint Id : 349537

Project Name : Gulmohar Residency

Block No / Phase : Block F

Flat No/Villa :504

Nature of complaint :Construction

Customer Name : Radhika Rao

Email : radhika2006@gmail.com

Complaints :

1. Hob & chimney not fixed

2. Common bathroom broken tile not replaced

Note:

1. Please allow atleast two weeks for us to altend your complaint.

2. In general written response / reply to complaints shall not be given.
3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about:blank i VAl




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-504 ATR Date 28-10-2023
Project GMR Complaint Date 14-09-2023
Customer Name Radhika Rao Com.ID.no: 13973
Prepared By B.Meenakshi

Project Manager's Sign | K.Narender Admin Officer’s Sign Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer's file,

Complaint S Action Taken
No.
1 Work Completed
2 Work Completed

Note: 1. chp the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | F-504 ATR Date 28-10-2023
Project GMR Complaint Date 14-09-2023
Customer Name Radhika Rao

Prepared by | P.Bharath Date

Project Narendar Date
Manager

HO receipt date
Checked by MD on
MD’s Remarks:

28-10-23
28-10-23

Sign P.Bharath
Sign Narendar

Sign
MD Sign

CR to send letterto | [ ] Yes[ |No For filling ] Yes[ No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

If action on the complaint was not
taken then, was the reason for not
taking action justified?
[]Yes[]No

[]Yes[JNo
[]Yes[ ]No
[]Yes[]No
(] Yes[JNo
[]Yes[JNo
[]Yes[JNo
[ Yes[JNo

Complaint Quality of action taken by Site
S No. Engg on complaint?

Avg

]

2 Avg

3 [1Good [] Avg. [ ]Bad
4 [l Good []Avg. [ ]Bad
S [1Good[] Avg. [ ]Bad
6

7

8

9

[l Good [JAvg. []Bad
[]Good[[JAvg. [ ]Bad
[ _1Good ] Avg. [ ]Bad
[1Good [JAvg.[]Bad []Yes[ ]No
10. [ 1Good [ JAvg.[]Bad []Yes[ JNo
11. [1Good [JAvg.[]Bad (] Yes[ ]No

12. [ ] Good[]Avg.[ ]Bad ] Yes[]No
Remarks:




9/16/23, 12:57 PM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To.  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; radhika2006@gmail.com

Date: Saturday, September 16, 2023 at 07:07 AM GMT+5:30

Complaint Id : 128766

Project Name : Guimohar Residency

Block No / Phase : Block F

Flat No/Villa :504

Nature of complaint :Construction

Customer Name : Radhika

Email : radhika2006@gmail.com

Complaints :

1. Y'day we went to our flat to fix the seepage issue in the common bathroom at 11:00 AM. Problem is labours dont
come in time, came at 12:00 and did the cutting of the tile and and went to lunch and came back at 2:30. Again did
work till 4:00 PM and went to take a PASTE for fixing the pipes. Plumber didnt turn up till 5.15 and we were made
multiple calls but al in vain. When he came back, he said paste is not available so he cannot fix it. How a plumber
can come work without bringing all the required items. There is no response from Mr Narender and Ms. Vineela. We
had to message them, as they usual they don't pick the call. We assured by same ppl (Narendera and Vineela) that
we need to inform them in a day advance which we did so that work can get completed. So, what is the use of
informing in advance? And moreover, Hob and Chimney was supposed to be fixed yday but again, and that work
also didnt happen as the person is not available.We informed 4 day in advance to Vineela and again that's of no
use. | missed my office because of this work. Now | again | have to take one day off for fixing these things. It is really
in a very pathetic state.

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about:blank

n




A

CTION TAKEN REPORT FOR COMPLAINTS

\‘(\_}

ATR Date
C

omplaint Date

Flat / bungalow No. F-504
Project GMR
Customer Name Radhika
Prepared By B.Mcenakshi
Project Manager’s Sign | K.Narender

Admin Officer's Sign I Meenakshj
Note: Original ATR should be sent to CR & a copy to MD. CR to file original ip cu

Complaint S
No.

Action Taken

| Work Completed

21-09-2023
09-09-2023

stomer’s file.

-

i int. 3. Use terms like
Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3, sk h
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work , ele

“Work completed”, “Changes




r

b

Quality Control Check Report for ATR on Complaints .

customer

Flat / bungalow No. | F-504 ATR Date 21-09-2023
Project GMR Complaint Date 09-09-2023
Customer Name Radhika

Prepared by | Saikiran Date 25-09-2023 | Sign Saikiran
Project Narendar Date 25-09-2023 | Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [] Yes[ ] No For filling []Yes[ ]No

Note: CR will send a copy of ATR and com
will send their report on the ATR to the M

pending complaints file.

plaint to QC immediately after the receipt of the ATR. QC
D within 3 working days. Aruna to file to file it in MDs

’Tomplaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. Avg [JYes[JNo
2 []Good [ JAvg.[ ]Bad [JYes[JNo
3. [1Good [ JAvg.[]Bad []Yes[JNo
4, []Good [JAvg.[ ]Bad []Yes[JNo
st []Good [ JAvg.[ | Bad []Yes[JNo
6. [ ]Good [ JAvg. [ ]Bad [JYes[ JNo
7. [[]Good [ JAvg. [ ]Bad [JYes[JNo
S [ 1Good [ JAvg.[ | Bad [JYes[JNo
9. []Good [ JAvg.[ ] Bad [ Yes[JNo
10. [1Good [JAvg. []Bad [JYes[JNo
i [ [1Good []JAvg.[ |Bad [1Yes[JNo =y
12. []Good [J Avg, [[IBad []Yes[JNo
Remarks:




