[~

Construction Division
Additions & Alteration Charges Approval Form

mpany Name: MRMLLP Gulmohar Residency

f thi i
e of the customer SBV . NA\“CV\‘\

11a/ Flat No. F 5 > ,)/
l/ﬁ Amount

20,1 '-f’5 (@)
3,567L = 0O

S1.No Description

Total extra Charges

Total refundable amount

27, 169=0c0

—

Net amount to be charges (if any)

Net amount to be refunded (if any)

yed by Project Manager TApprm'cd by Design Team ‘ /\ppr(lcg by MD

\o\'\\'\/‘/>f DJTL T Date _ 4
i ‘lrsrign: | Sign: : e
1. Enclo casurement & estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3.
"¥1ain originals in A&A of customers at site.
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MATE SHEET
[ Namc: | MRMLLP

Extra Specs
Jesee
K. Narender Reddy
~ 10-07-2023
Item Head Item Description
Estra Charge
~_1/Regal Beige - 4'x 2’ Living Room
[passage |
| 2
G. bedroom
C. bedroom
2 Urban Wood Natural 4" x 8" M Bedrrom
| Skirtung 18%
| Refund
1 Kitchen Dado Kitchen Dado
2SS sink SS sink




Construction Division
Additions & Alteration Charges Approval Form
y Name: MRMLLP \ Site Gulmohar Residency
"the customer
DN - W e,
at No. ‘ _S 0 ')- :
- . ‘ Am t

Total extra Charges / ?)0/:\\\0 /,—

Total refundable amount / A\ o%e /I"/ D

Net amount to be charges (if any) - %, 660

Net amount to be refunded (if any)

W=

Z 0

%

7
+d by Project Manager () |/Approved by Design Team Approved by MD
| 3 M Date Date
*[ b (/ 4 Sign: Sigu:
. Enclose my enent & estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3.

in originals in A&A of customers at site. W
IRV g
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MEASUREMENT SHEET ] (o, Y SR
Company Name: MRMLLP |Approved by: | Ramprasad | ]
Project: Gulmohar Residency SigTe e e | h . PN
Work Description: Extra Specs P e AE g _Lul
Contractor Name: F-502(S B V Naveena) (s dasidon Sl Nl Wi o S
Prepared By G.Rajesh 5t e W M Sl AR |
Date: 02.01.2023 T a S, L
A B C | D  |E-AxBxCxD| F
S No. Item Head Item Description Length Width Height Nos. Quantity | Units

1 Regal Beige -4'x2' Living Room 23 1 11 | 3 253 sft
passage 1 10 H\It‘_,\iw g 5 wawl.mb. ‘ -iﬂm H

passage 2 5 1 , 3 1 ” 15 [ sft
G.BedRoom 11 1 13 1 143 [ skt |
C.BedRoom 11 1 13 1. 1 145 . s
2 Urban Wood natural -4'X8" M.BedRoom 11 1 M3 | 1. F 143 . sl
Skirting 18% 1 1 1 1 | 13086 | Rft
(RO L

L el s | N I
S NN b N o

| |

- . ——
1 Kitchen Dado Kitchen Dado 18 TR ‘N\lr , ] g 36 T b et N
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ESTIMATE SHEET
Company Name: MRMLLP Approved by: | Ram Prasad
Project: Gulmohar Residency Sign: e
Work Description: Extra Specs , il B
Contactor Name: F-502(S B V Naveena) ﬁ : T
Prepared By G.Rajesh | MY -
Date: 02.01.2023 e b
S No. Item Head Item Description Quantity | Units “Rate | Amount
o Regal Beige -4'x2' Living Room 253 Sheele. 35 | 8855
passage 1 EORNENSE ] 35 | 1050
passage 2 AR | 35 [ 528
G.BedRoom 143 | ‘mw‘ r 35 , _;moom 3
C.BedRoom 143 Rt 35 - | 5005
2 Urban Wood natural -4'X8" M.BedRoom 143 sft eed0 s | 57207 ¢
Skirting 18% 130.86 Rt | 35 | 45801
|
““““““““““ | 307401
e . e ik
1 Kitchen Dado Kitchen Dado 36 st | 30 | 1080
I 1
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X, Poor — needs correction X X NA)

Rate the quality of (Good v, Avg.
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Rate the quality of (Good v, Avg. X, Poor — needs correction X X, NA)
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3/7/124, 10:45 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Guilmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; surabathula.naveena@gmail.com

Date: Wednesday, March 6, 2024 at 10:06 PM GMT+5:30

Complaint Id : 177030

Project Name : Gulmohar Residency

Block No / Phase : Block F

Flat No/Villa :502

Nature of complaint :Construction

Customer Name : Naveena Surabathula

Email : surabathula.naveena@gmail.com

Complaints :

1. Wall is getting damaged. Getting off putty and paint form the wall

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

aboutblank

n



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. | F-502 ATR Date 28-05-2024
Project GMR Complaint Date 13-06-2024
Customer Name Naveena Surabathula
Preparcd By N.Divya
Project Manager’s | N.Srinivas Admin Officer’s N.Divya
[ Sign_ Sign
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint Action Taken
S No.
1 Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc.




uality Control Check Report for ATR on Complaints .

Flat / bungalow No. ATR Date 13-06-2024
F-502

Project GMR Complaint Date 28-05-2024

Customer Name Naveena Surabathula.

Prepared by | S.Sunil Date 03-07-2024 | Sign Sunil

Project N.Srinivas | Date 03-07-2024 | Sign Sinu.

Manager ;

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to [[_] Yes[ ] No For filling [JYes[]No

customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. Avg. []Yes[]No
7 [[]Good [ ] Avg.[ ]Bad [JYes[]No
3. []Good[]JAvg.[ |Bad [JYes[]No
4. [JGood [ JAvg.[ ]Bad []Yes[]No
S []Good [_]Avg.[ ]Bad [JYes[]No
6. []Good [ ]Avg.[ |Bad [JYes[ JNo
7% []Good [ JAvg.[]Bad [JYes[]No
8. []Good [ JAvg.[ ]Bad [JYes[]No
9. [JGood [ ]Avg.[ ]Bad [JYes[]No
10. []Good [ ]Avg.[]Bad [JYes[]No
1 []Good[_JAvg.[ ]Bad [JYes[ |No
122 [[]Good[ ]Avg.[ ]Bad []Yes[ ]No
Remarks:




3/7/24, 10:45 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To: cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; surabathula.naveena@gmail.com

Date: Wednesday, March 6, 2024 at 10:06 PM GMT+5:30

Complaint Id : 177030

Project Name : Gulmohar Residency

Block No / Phase : Block F

Flat No/Villa :502

Nature of complaint :Construction

Customer Name : Naveena Surabathula

Email : surabathula.naveena@gmail.com

Complaints :

1. Wall is getting damaged. Getting off putty and paint form the wall

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about-blank 7



should be sent to CR & a copy fo MD. CR to file original in ¢

Admin

Officer’s

[ Complaint Action Taken
No. -
1 Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up

9 <

’

Kept pending at customer’s request”, “Beyond our scope of work™, etc




ality Control rt for ATR mplain
Flat / bungalow No. | F-502 ATR Date 14-03-2024
Project GMR Complaint Date 06-03-2024
Customer Name Naveena
Prepared by | Saikiran Date 16-03-2024 | Sign Saikiran
Project Narendar Date 16-03-2024 | Sign Narendar
Manager
HO receipt date Sign
Checked by MD on MD Sign
MD's Remarks:
CR to send letter to | [] Yes[_]No For filling []Yes[_]No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?

1. Avg [JYes[ ]No

X [JGood[ JAvg. [ 1Bad [JYes[]No

3. []Good ] Avg.[]Bad [JYes[]No

4. ] Good[JAvg. []Bad [JYes[JNo

5. []1Good[]Avg.[]Bad []Yes[]No

6. [JGood [JAvg. [ ]Bad [JYes[]No

7 []Good[ JAvg.[ ]Bad [JYes[ ]No

8. []Good [ ] Avg. [_]Bad [JYes[]No

9. []Good[_]Avg. [_]Bad [JYes[]No

10. [[1Good [ ]Avg. [_|Bad [ 1Yes[ |No

11. []Good[]Avg. [ |Bad [JYes[INo

12} [[1Good [ ]Avg. [ ]Bad [JYes[]No

Remarks:




N\

8/21/23, 11:48 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; surabathula.naveena@gmail.com

Date: Monday, August 21, 2023 at 11:36 AM GMT+5:30

Complaint Id : 181930

Project Name : Guimohar Residency

Block No / Phase : Block F

Flat No/Villa :502

Nature of complaint :Construction

Customer Name : Naveena

Email : surabathula.naveena@gmail.com

Complaints :

1. In the entrance the main Kadapa is damaged and needs to be painted, luppam finishing also not done.
2. Master bedroom's bathroom leaking

3. Few areas tiles got damaged in the hall, infront of maindoor entrance

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about:blank

n



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-502 ATR Date 18-10-2023
Project GMR Complaint Date 21-08-2023
Customer Name naveena ] Com 1D.no: [ 13930
Prepared Ry B Meenakshi

Project Manager's Sign | K Narender I Admin Officer's Sign [ Meenakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S Action Taken
No.
| Work Completed.
2 Work Completed.

3 Work Completed.




uality Control Check Report for ATR on Complaints .
Flat / bungalow No. | F-502 ATR Date 18-10-2023
Project GMR Complaint Date 21-08-2023
Customer Name Naveena
Prepared by | Saikiran Date 26-10-2023 | Sign Saikiran
Project Narendar Date 26-10-2023 | Sign Narendar
Manager
HO receipt date Sign
Checked by MD on MD Sign
MD's Remarks:
CR to send letter to | [] Yes[_]No For filling []Yes[]No

customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.
Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?

il Avg []Yes[]No

7 Avg [JYes[JNo

81 Avg [JYes[[JNo

4. (] Good [ ] Avg.[]Bad (] Yes[JNo

5 (] Good [_] Avg. [ |Bad [JYes[]No

6. [[] Good [] Avg.[]Bad [JYes[]No

7 [[]Good [ ] Avg.[ ] Bad [JYes[JNo

8. []1Good [ ] Avg.[]Bad [JYes[JNo

9. []1Good [] Avg. [ ]Bad [JYes[JNo

10. []Good [] Avg.[]Bad [JYes[]No

11. [[1Good []Avg.[]Bad [JYes[JNo

12. []Good [ ] Avg.[]Bad [JYes[JNo

Remarks:




8/21/23, 11:48 AM Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; surabathula.naveena@gmail.com

Date: Monday, August 21, 2023 at 11:36 AM GMT+5:30

Complaint Id : 181930

Project Name : Gulmohar Residency

Block No / Phase : Block F

Flat No/Villa :502

Nature of complaint :Construction

Customer Name : Naveena

Email : surabathula.naveena@gmail.com

Complaints :

1. In the entrance the main Kadapa is damaged and needs to be painted, luppam finishing also not done.
2. Master bedroom's bathroom leaking

3. Few areas tiles got damaged in the hall, infront of maindoor entrance

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

aboutblank



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-502 ATR Date 13-09-2023
Project GMR Complaint Date 21-08-2023
Customer Name Naveena | Com.ID.no: l 13931
Prepared By B.Mcenakshi
Project Manager's Sign | K.Narender ] Admin Officer’s Sign ] Meenakshi
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint S Action Taken
No.

1 Work Completed

2 Work Completed

3 Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

customer

Flat / bungalow No. | F-502 ATR Date 13-09-2023
Project GMR Complaint Date 21-08-2023
Customer Name Naveena

Prepared by | Saikiran Date 25-09-2023 | Sign Saikiran
Project Narendar Date 25-09-2023 | Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [] Yes[]No For filling []Yes[JNo

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC

will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs

pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?

1. Avg [JYes[]No

7, Avg [JYes[]No

3. Avg []Yes[JNo

4. [] Good [ ] Avg.[]Bad [JYes[]No

5 [] Good [ ] Avg.[ ]Bad [JYes[]No

6. []Good [ ] Avg.[]Bad [JYes[JNo

7 [[JGood [] Avg.[ ]Bad [JYes[]No

8. [[]1Good [ ] Avg.[]Bad [JYes[]No

9. [[]Good ] Avg.[]Bad [JYes[JNo

10. []Good [] Avg.[]Bad [JYes[]No

il [[1Good[ ]Avg.[ | Bad [CJYes[ ]No

12. [[]Good [ ]Avg.[]Bad [JYes[JNo

Remarks:




gbrambabu@modiproperties.com

eSS

From: Gulmohar Residency <info@modiproperties.com>

Sent: 11 July 2023 11:07

To: cr@modiproperties.com; feedback@modiproperties.com;
kprasad@modiproperties.com; gbrambabu@modiproperties.com;
gmr@modiproperties.com; surabathula.naveena@gmail.com

Subject:

Complaints And Suggestions from Gulmohar Residency

Complaint Id : 7914

Project Name : Gulmohar Residency
Block No / Phase : Block F

Flat No/Villa :502

Nature of complaint :Day to Day Maintenance
Customer Name : Naveena

Email : surabathula.naveena@gmail.com
Complaints :

1. Having water linkage in my common bathroom from the above portion.

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-502 ATR Date 03-08-23
Project GMR Complaint Date 11-06-231
Customer Name Navcena J Com.ID.no: I 13852
Prepared By B.Mcenakshi
Project Manager's Sign | K.Narender l Admin Officer’s Sign I Meenakshi
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint S Action Taken
No.
1 Work Completed.

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc




Quality Control Check Report for ATR on Complaints .

Flat/ bungalow No. | F-502 ATR Date 03-08-2023
Project GMR Complaint Date | 11-06-2023
Customer Name Naveena

Prepared by | P.Bharath Date 04-08-2023 | Sign P.Bharath
Project Narendar Date 04-08-2023 | Sign Narendar
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letterto | [] Yes[]No For filling [JYes[_]No
customer

Note: CR will send a copy of ATR and compla
will send their report on the ATR to the MD wi

pending complaints file.

int to QC immediately after the receipt of the ATR. QC
thin 3 working days. Aruna to file to file it in MDs

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
il Avg [JYes[]No
2. []Good [ ]Avg.[ 1Bad [JYes[INo
3.. []Good [ ] Avg.[]Bad [JYes[JNo
4, []Good [ ] Avg.[]Bad []Yes[]No
5. []Good [ ] Avg. [ ]Bad [JYes[]No
6. [] Good [ ] Avg.[]Bad []Yes[]No
7 []Good[ JAvg.[ |Bad []Yes[]No
8. []Good [JAvg.[]Bad []Yes[]No
9. []Good [ ] Avg.[]Bad []Yes[]No
10. []Good [JAvg.[ ]Bad [JYes[]No
11. [] Good [JAvg.[]Bad []Yes[INo
12 []Good [ ]JAvg.[ ]Bad []Yes[]No

Remarks:




