Construction Division

Additions & Alteration Charges Approval Form

Gulmohar Residency

Name of the customer
‘A l‘O\A,\QA\/\ \umm( .
Villa/ Flat NO-
R- 507>

Fl;esfcription

Total extra Charges

SI.No

Total refundable amount

Net amount to be charges (if any)

Net amount to be refunded (if any)

| SLNo |
Er 1 o
b 2
[
4

Approwvad by Project Manager Approved by Design Team Approved by MD

Date & \8 S\L\'\,'b | Date
. . 7 X l%
t. 1. Enclose s i = =
ote: 1. uremght & estimate sheet. 2 i '
oo site_. . Send scanned copy by email to plansia modiproperties.com & CR. 3.

Date




~

-

gbrambabu@modiproperties.com
T e T TS o =TT ey
From: Gulmohar Residency <info@modiproperties.com>
Sent: 31 May 2023 09:56
To: cr@modiproperties.com; feedback@modiproperties.com;

kprasad@modiproperties.com; gbrambabu@modiproperties.com;
gmr@modiproperties.com; atulesh84@gmail.com
Subject: Complaints And Suggestions from Gulmohar Residency

Complaint Id : 3496

Project Name : Gulmohar Residency

Block No / Phase : Block G

Flat No/villa :503

Nature of complaint :Construction

Customer Name : 9963022011

Email : atulesh84@gmail.com

Complaints :

1.1 have requested for a wash basin in the dinner area. | have visited the site twice for the this work but didn't got the
the response. Till now my request has not been attended

Note:

1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.
3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. G-503 ATR Date 07-06-2023
Project GMR Complaint Date 31-05-2023
Customer Name ATULESH Com.ID.no: 13785
Prepared By B.MEENAKSHI

Project Manager’s Sign | KNARENDER Admin Officer’s Sign Mecnakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

Complaint S
No.

1 NOT MENTIONED IN ANA

Action Taken

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc.




Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | G-503 ATR Date 07-06-2023
Project GMR Complaint Date 31-05-2023
Customer Name Atulesh

Prepared by | P.Bharath | Date 13-06-2023 | Sign P.Bharath
Project Srinivas Date 13-06-2023 | Sign Srinivas
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to | [ ] Yes[ ] No For filling []Yes[_|No

customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
[ []Good [ ]Avg.[ ]Bad Yes
2. ] Good [ ]Avg.[ |Bad [ ]Yes[ ]No
3. [ 1Good[ JAvg. [ ]Bad []Yes[ INo
4. []Good [ ] Avg. [ ]Bad []Yes[ ]No
5. [[]1Good [ ] Avg. [ ]Bad []Yes[]No
6. [ ]Good[JAvg.[]Bad []Yes[]No
7 [ ]Good[ ]Avg.[ ]Bad []Yes[_]No
8. []Good [ ] Avg.[ ]Bad []Yes[ ]No
9, [ ] Good[_JAvg. [ ]Bad []Yes[]No
10. [ ] Good [ ]Avg.[ ]Bad []Yes[ ]No
11. []Good []Avg.[ ]Bad []Yes[ ]No
12. [[] Good [ ] Avg. [ ] Bad []Yes[]No

Remarks:
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GULMOHAR RESIDENCY

Sy. No. 19, Mallapur Village, Uppal, Hyderabad.
Owned & Developed by: M/s. Modi Realty Mallapur LLP.
Head office; 5-4-187/3&4 M G Road Secunderabad.

Details of Additions & Alterations

Flat No 503 Block no. (s
2
Flat Area 1360 sft Type Delirte / Luxury
Buyer Name Atulesh Kumar
Phone No. Email
q9¢63622-0))
w

I hereby confirm that I have given the details of the minor additions and alterations that
are required in the above referred flat in the pages attached herein. Please complete the
changes suggested by me. I agree to pay the charges, if any, for the additions and
alterations that I have asked you to make, as per the rates suggested by you. I shall
deliver all the materials that are required to be provided by me at the site on or before

. In case | fail to deliver these items to the site by the specified

date, you may complete the works in the flat as per the standard items provided by you.

Buyers sign (\W % Engg. Sign V- S}LE\Q&’M

Date: Iy ﬁ),gl‘ ] Date w \a) o\

Note:

1. Colour shades of paints may vary from batch to batch & company to company. The
Builder will not take responsibility of quality of work for dark shades especially
green & blue.

2. Shade / colour of natural material like marble and granite can’t be guaranteed and
may vary from lot to lot. Cracks like appearance in marble is a natural feature and
Builder shall not be responsible for repairs or replacement.

3. Availability of bathroom or flooring tiles of the same type /colour/make can not be
guaranteed and closest possible type/colour/make may be used in its place.

4. No further change shall be permitted from this day.

Please sign on all pages.

W

\

¥ Engg. Sign: 0~ St \9"'“‘% Date\1 | 817

Buyers sign:
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