Construction Division
Additions & Alteration Charges Approval Form

Company Name: MRMLLP Site Gulmohar Residency
Name of the customer
A Mwt 5}’;\4 mh}k £ Narmudso
Villa/ F \
lat No F’ L olhis
SLNo Description Amount
. Total extra Charges N 'L~
5 Total refundable amount =
Net amount to be charges (if any) =
e 4 Net amount to be refunded (if any) =
i 8
Remarks :
A -
Approved by Projeqt Manager Approved by Design Team Approved by MD
Date \\‘\\’Vﬂf > Date Date
Sign: \N \ l/ Sign: Sign:

Note: 1. Encld

Maintain originals in A&A of customers at site.

measurement & estimate sheet. 2. Send scanned copy by email to plans@modiproperties.com & CR. 3.




MEASUREMENT SHEET LH_HH e
Company Name: {RMLLP ==
Project Guimohar Residency J ‘o - ]
Work Description xtra Specs -
Flat No. F-602
Prepared By K Narender Reddy
Date- 01-07-2023 A B D muaxg
NIL 1 1 20




ESTIMATE SHEET

Company Name: MRMLLP
Project: Gulmohar Residency o
Work Description. __|Extra Specs =
Flat No. F-602 a5
Prepared By K_ Narender Reddy —
Date. 01-07-2023

S No. Ttem Head Ttem Description Quantity | Unis | Rale |

1[NIL

| L I

A

—.—‘6::» 408”_ >§C3»




ESTIMATE SHEET

1 Uility

566 |
|

Company Name: MRMLLP Approved by: | Ram Prasad
Project: Gulmohar Residency Sign:
Work Description: Extra Specs
Contactor Name: F-602(Padmaja Rani& Naimisha)
Prepared By G.Rajesh
Date: 02.01.2023
|
SNo. | Item Head Item Description uantity | Units Rate Amount
Rec Platform sft 1000 5660
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% |
(‘-UI,M()II/\R RE,
Sy. No., 19, Mallapuy Village, |
Owned & Dey cloped by: M/, Modi
Head Office; 5.9. I87/3&4 MG R

SIDENCY

Ippal, | lyderabad,
Realty Mallapur L1p,
oad Secunderabad.

Detailg of Additiong

B} o9

FlatArea 1360 sfy

& Alterations
Flat No

Block no.

Tﬁ:) er Name

" Phone No.

the specified date, you
ndard items provided by you.

Buyers sign 0 : Engg. Sign . A ler*:w\-'
: P Date 0
| Date: \0\‘\L\l'),ol\ \ \’«\ 202
Note:

1. Colour shades of paints may vary from batcl} to batch & company t}(: ;ompanyc.i:‘ll;e
Builder will not take responsibility of quality of work for dark sha es especially
R, ial li le and granite can’t be guaranteed and

1 :;aydi;;()f!;ﬁ (l)(ftntz:)u;(r)?‘l Cmrz;t:I:lsa:ilLI: 2;1;)2::%% ingmarble is a natural feature and

Builder shall not be responsible for repairs or replacement. N

Availability of bathroom or flooring tiles of the same ;y;i:esec(:ioin .

guaranteed and closest possible t‘ype/colour/m.ake may be

4. No further change shall be permitted from this day.

5. Please sign on all pages.

)

Buyers sign:
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9/27/23, 10:12 AM Yahoo Mail - Complaints And Suggestions from Guimohar Residency

Complaints And Suggestions from Gulmohar Residency

from: Gulmohar Residency (info@modiproperties.com)

cr@modiproperties.com, feedback@modiproperties.com; kprasad@modiproperties.com
@modiproperties.com; gmr-const@modiproperties.in; naimishasrikari@icloud.com

Y\-,

gbrambabu
Date. Wednesday, September 27, 2023 at 02:13 AM GMT+5:30

Complaint Id : 128021

Project Name : Gulmohar Residency

Block No / Phase : Block F

Flat No/Villa :602

Nature of complaint :Construction

Customer Name : Naimisha Rani

Email : naimishasrikari@icloud.com

Complaints :

1_French door mesh has been torn before our possession, even after multi
raising a complaintt.
2. Not sure why, the walls edges are breaking off into cement powder. Quality of the material used is clearly bad.
3. There was bad plastering on the roof due to which there was a bad seepage in 3 rooms, which was rectified
partially because even after a month | dona€ ™t see the walls dry. Also few plastering works are pending from your

end.
4. The seepage walls were SO wet , the cement was literally seen washing out the putty and paint. Please get it

painted.

5. And there are certain places with cracks all overa€! no where does it look like a new house.. Please get it rectified
and finish the patch work.

6. Water issue has been a major concern, ev
7. The other day | was struck in lift, what exactly is happening
mins to come.. Either rectify the is
What3€ ™s the fun setting up anot
8. See, one or two issues can be un
new house we are frustrated!!

9. Most importantly the dogs menace i
10. Maintainence not at all upto the ma
come.. thata€™s very frustrating. Please re

ple requests no one seems to bother so

ery sunday we wake up to no water in washrooms headache!
here, even after reaching out to security they took 40

her lift if first 2 lifts arena€™ 1t working properly.
derstood and tolerated, but the list keeps going.. and more than enjoying our

s very irritating. Please handle that.
rk. No floor cleaning and mopping done daily . We are calling them daily to

ctify these at the earliest!!

Note:
1. Please allow atleast two weeks for us to attend your complaint.
2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

o gaa e il

sue or keep a 24/7 person.. both the lifts are faulty sometimes, none of them work.

mn




ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. F-602 ATR Date 04-11-2023
Project GMR Complaint Date 27-09-2023
Customer Name Naimisha Rani Com.ID.no: 14003
Prepared By Meenakshi
P'roject Manager’s K.Narender Admin Officer’s Sign | Meenakshi
Ni:‘cg:n()ﬁginal ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint S Action Taken
No.

1 Work Completed

2 Beyond our scope of work

3 Work Completed

4 Work Completed

5 Work Completed

6 Work Completed

7 Work Completed

8 Beyond our scope of work

9 Beyond our scope of work

Work Completed

(=]

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer's request”, “Beyond our scope of work™, etc




ort for ATR on Complaints .

Quality Control Check Rep

Flat / bungalow No. | F-602

ATR Date

27-09-2023

Project GMR

Complaint Date

Naimisha Rani

Customer Name

Prepared by | Saikiran Date

07-11-2023

Project Narendar Date 07-11-2023 | Sign
Manager

HO receipt date Sign N
Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to [ []Yes [INo

For filling

customer

Note: CR will send a copy of A
will send their report on the AT
pending complaints file.

TR and complaint to QC immediat
R to the MD within 3 working days. Aru

cly after the receipt of the ATR. QC
na to file to file it in MDs

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. Avg [JYes[]No
2 [JGood [JAvg.[]Bad Yes
3. Avg [JYes[]No
4. Avg [JYes[JNo
5 Avg [JYes[]No
6 Avg [JYes[JNo
7 Avg [ Yes[]No
8 [JGood [JAvg.[[]Bad Yes
9. [JGood [ ] Avg.[]Bad Yes
10. Avg [JYes[_]No
5L, [JGood [ ] Avg.[]Bad [JYes[]No
12. [[JGood [] Avg. [ ] Bad [JYes[]No
Remarks




