Company Name:
o T

Name 0

f the customer

MRMLLP

Construction Divi

sion

Additions & Alteration Charges Approval Form

Site \

RQ—V\\X\(_& A *

e e T — Dacide oy
Gulmohat Residenc)

G- 207 - LR R
Description N w///
Total extra Charges ‘\\
— —
e i L ey
Total refundable amount — N~
Net amount to be charges (if any) — *IV —
Net amount to be refunded (if any) G N\ —
\
L S D IR
Remarks : G e R I 4
| j J‘ &‘;\\ i St
- =
T
\
|
i
|
l .
Approved by Project Manager Approved by Design Team Approved by MD
Date \7)\\\1}\ i Date Date
‘ LSign: \L\u\_. Sign: Sign:

Maintain originals in A&A of customers at site.

(L N .
PNote: 1. Enclose measurement & estimate sheet. 2. Send scanned copy by email to plansi modiproperties.com & CR.

=g
51




2/3124,10:49 AM Yahoo Mail - Complaints And Suggestions from Guimohar Residency

-

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; veeresa2011@gmail.com

Date: Saturday, February 3, 2024 at 10:48 AM GMT+5:30

Complaint Id : 419199

Project Name : Gulmohar Residency

Block No / Phase : Block G

Flat No/Villa :207

Nature of complaint :Construction

Customer Name : A Srinivas Rao

Email : Veeresa2011@gmail.com

Complaints :

1. Leakage in master bathroom from G 207

2. Please take immediate action as it is being difficult to manage

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.

about blank

m




Flat / bungalow No.

Project

GMR

Customer Name

A Srinivas Rao

Prepared By

B.Mecenakshi

Project Manager’s Sign

K.Narender

Note: Original ATR should be sent to CR & a copy 10

Complaint S
No.
1 Work completed
2 Work completed

RS e

e

Note: 1. Keep the report brie

not permitted — work not taken up”,

f. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “C'l}anges
“Kept pending at customer’s request”, “Beyond our scope of work”, etc



uality Control Check Report for ATR on Complaint
Flat/ bungalow No, | G-207 TATR Date T15/0272024
Project GMR Complaint Date | 03/02/2024 4
Customer Name Srinives Rom :
Pr_eBaEdubv_\;—igéik_imh | Date 17/02/2024 | Sign ‘ Saikiran
Project Narendar Date 17/02/2024 | Sign \ Narendar
Manager |
HO receipt date Sign
Checked by MD on MD Sign
MD’s Remarks: &
CR to send letter to | [ ] Yes[ ]No For filling []Yes[ |No
customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. Q€
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1 Avg []Yes[ ]No
2 []Good[ ] Avg.[ |Bad []Yes[ ]No
3 [ ]Good[ ]Avg. [ ]Bad Yes
4. []Good[ ] Avg.[ |Bad []Yes[]No
S []Good[_]Avg.[ |Bad [JYes[]No
6 []Good[_]Avg.[ |Bad []Yes[]No
7 []Good[ JAvg.[ |Bad []Yes[ ]No
8 []Good[]Avg. [ 1Bad []Yes[]No
9. []Good[ |Avg.[ |Bad []Yes[ ]No
10. []Good[ ]Avg.[ ]Bad [ Yes[ ]No
11. [ 1Good[ ]Avg.[ ]Bad []Yes[ ]No
12. []Good[_|Avg.[ |Bad ] Yes[ ]No

Remarks:
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SULMOHAR REsipENCY
Sy. No. 19, Mal|

i ' derabad.
Whed & Develoed 11 12€€; Uppal, Hyde

H ped by: Mys, Modi Realty Mallapur LLP.
€ad offjce: 5-4-187/3&4 M G Road Secunderabad.
Details of Additions & Alterations
R e ——
FlatNo 207 Block no. G \/
O e O
B e 4 xury
Flat Area 1360 sft Type Deluxe / Lu
e No.
! . L“""/_\ 195987y q | Emai P sl

& tions that
| hereby conﬁrm that I have given the details of the minor additions and al:;)r;;)lete the
are required in the aboye referred flat in the pages attached herein. Please
changes suggested by.

itions and
; Pay the charges, if any, for theb add(l)tll.m;sshall
alterations that T have agkeq YOU 10 make, as per the rates suggested by y

: or before
€ required to be provided by me at the site on
. In case | faj

Me

. ecified
I to deliver these items to .the site b)ildtelzjebsypyou-
the works in the flat as per the standard items prov

Engg. Sign

Date

mpany. The
Colour shades of paints may vary from batch to batch & company to comp

. des especially
Builder will not take responsibility of quality of work for dark sha
green & blue.

' ) aranteed and
Shade / colour of natural material like marble anq granite c?nat :;u%l;l e
may vary from lot to lot. Cracks like appearance in marble is
Builder shall not be responsible for repairs or replacement. AR uE
3. Availability of bathroom or flooring tiles of the same type

in its place.
guaranteed and closest possible type/colour/make may be used in its p
4. No further change shall be permitted from this day.
5. Please sign on all pages.

Date:
Engg. Sign: [ W
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