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lar no. 894(B)

Date: 15-05-2020

: - Revised guideline rates for addition and altcmatxom

rder to clear the ambipguity for calculatin

ating additional charges or refunds towards additions and

{154

FLM%
Item Rate Units
Painting - choice of 2 colours for NA
door and doorrames shal b given ¢ of st oy |
additional works or use of other paints the customer
;a"g)"h‘m for the additional cost.
e l:s!u;d"l:“‘ﬂ;‘: hcz‘t be given s per guidefine. | NA NA
Bathroom tiles Reﬁmds/Extm Rs. 30/40 Per St calculated
For flats / villas — with / without laboyy as per areas given
in circular
m‘f“’ l{::fhty,nm Refunds / Exira Rs. 35/ 45 Per sft
°n platform granite — with / without fabour Per sft
Rs.95/110 Per sft
Kitchen Platform
ﬂt‘% t; htchencc platform including granite and | Rs. 1000/- Perrft
No refund shall be made for kitchen platform that is
not installed. H
s & owever granite will be provided for
Addition of kitchen platform after completion of
plastering. Rs. 1,000/- per sft.
Addition of kitchen platform after completion of
flooring tiles. Rs. {,000/- per sft.
Rounding / polishing of granite platform shall be as | NA NA
per actuals
Flooring — Refunds / Extra charge Per sit calculated
Vitrified tiles with / without labour Rs. 40/50 as per arcas given
el
Electrical Points - Refunds NA NA
No refund shall be made for point or switch boards
not installed. No refund shall be made for wires.
Rcfandﬂlaﬂbeﬁvmﬁ)rmonofswlwhu ‘
uuumubauby sedettle” g s |
Elcctmd)‘ointl xtra chaz ﬁ’"‘f”
‘each




doors Rs. 110 Per sit
14. | Civil work — refungs nil. Fx
per estimated cost whigg o tra charge should be a5 NA

NS. 35071300 NA
- el W d Cha ge f . ‘:
Stoppers etc. Of hinges SCTews, dogr NA ‘
For other hardware like Frep, h wi NA
Sl o g W g, |
11. | CP Fitting, sink, barh, b and san; actualg, ;
per actuals, ©as E
12. | Lofts — No refunds_ Extra char S {
additional lofts Provided £e for Rs. 150/- Per sft ;
!

NA ,&
: : W approved by
Dismantling of EXisting wajjg e [
removal of debris, P10 50 5 including 1]
| Dismantling above 50 gf including g Ping of Rs. 5,000/- :
| debris
3 Addition of RCC column for Vastu in f] i e i
' o 4 & villas —
: with/without footin >
- TS [ Exhaust fan hole fy Tbeam for g e 10.0007-/Rs. 7,500
4 bathroom — 47 /g or kitchen or Rs. 600/ 800 Nos.
* [16. | Provision of AC frame in waj) ithout power o
e — Int . 1,000/- N
17. | Additional coats of Polishing or tin OXide polishing 113: el N.(: 3
cxira charges as per actyas %
18. | Additional dOPr ﬁ'a_r_nes —.Xtra charge ag per actuals | NA NA |
| L PVC e iy g ol [ A |
/ /Wgate‘r supply and drainage fine o Washing machine | R, 2,500/- Nos |
| asin__ - |
[20. |2 way switch with switch and wirgs RSs. 2,000/ Per pair i
’ (7 I | Sink shifting with Pipe length of more than 5” (open | R, 1,000/- |
E | or concealed per sink)
227 | False ceifing — e
Customers may instalf fa]se ceiling at their cost free
of cost before completing flooring,
Installation of false ceiling by customers after
completing flooring — cleanin charges per flat/villa Rs. 5,000/-
23 | Cleaning charges after wood work where stage IT or | Upto Rs. 5/- per sfi
stage Il is completed - may be levied at discretion
| | of project manager.

Notes:

1. Estimates for additions and alteration to be sent to E&D team for approval,

2. Customers may 8et work done through our contractors as per guidelines given in circular no,
866.




Rs. 350/ 1300

NA

NA

NA

Civil work — refunds pj].
per estimated cogt which

ilsixtra Charge should be a5 NA
3 : it approved by

Dismantling of eXisting wajjg y, TR
removal of debrig. P20 mcludmg
Dismantling aboye 50 sft including ship:
debris. & shifling of
Addition of RCC co
with/without footin

S Rs. 10 000/-/Rs. 7.500/-
Exhaust fan hole I wall / beam for kite e 0. [
bathroom — 4” /6» hen or Rs. 600 / 800

Provision of AC frame i Wall without power point Rs. 1,000/
e 20 o polsing o 1y eover POl [T |
EXtra charges as Per actuals

Additional door ﬁ'a_{x}es —.EXtra charge ag per actuals | NA
GI and PVC Tines ~ no refungs Extra Charge as per TNA ———————
actuals,

Water supply and drainage line for Washing machine Rs. 2,500/-

/basin -
2 way switch with sWW\ ,000/-
Sink shifting with Pipe length of more than 5° (open | Rs. 1,000/-
or concealed per sink)
False ceifing —
Customers may instal] false ceiling at their cost free
of cost before completing flooring,
Installation of false ceiling by customers after

leting flooring - cleanin charges per flat/villa
Cleaning charges after wood work where stage II or
stage I11 is completed - may be levied at discretion
of project manager,

Rs. 5,000/-

Rs. 50/-
lumn for Vastu in flat & villas — ]




rates shall be applicable
 These 1o all new projects like GMR,
TV, e, end allssles Sude aite
arlnerbookmp 01-04-2020. A&A charges shall be as
¢ purchase for refunds based on actuals. ol
5. Foriwmwmmmwbmndwwwﬁ' ¥

extra M'

goham Modi




GULMOHAR RESIDENCY

Sy. No. 19, Mallapur Village, Uppal, Hyderabad.
Owned & Developed by: M/s. Modi Realty Mallapur LLP.
Head office; 5.4-187/38.4 M G Road Secunderabad.

Details of Additions & Alterations

i Flat No 402 Block no. G
] =2
1360 sft Type Deluxe / Luxury
Buyer Name i :
A | ~ APARNA «NOR |
PhoneiNG: | ] DS A\ A

1

e S" Email OLP(\()%@%(Y\Q)):OOW

['hereby confirm that |
are required in the ah
changes suggested b
alterations that | ha
deliver all the mate

have given the details of the minor additions and alterations that
ove referred flat in the pages attached herein. Please complete the
Y me. I agree to pay the charges, if any, for the additions and
Ve asked you to make, as per the rates suggested by you. I shall
rials that are required to be provided by me at the site on or before
———— . Incase I fail to deliyer these items to the site by the specified
date, you may complete the works in the flat as per the standard items provided by you.

: Buyers sign - A

Engg. Sign C ;L,’%

4|2 | 2083 | Dae s |2

| Date:

il

P

‘o
>

~ Note:
B 1

Colour shades of paints may vary from batch to b

Builder will not take responsibility of quality o
green & blue.

- 2. Shade / colour of natural material like marble and granite can’t be guaranteed and
may vary from lot to lot. Cracks like appearance in marble is a natural feature and

~ Builder shall not be responsible for repairs or replacement.

- 3. Availability of bathroom or flooring tiles of the same type /colour/make can not be

~ guaranteed and closest possible type/colour/make may be used in its place.

- 4. No further change shall be permitted from this day.

- 5. Please sign on all pages.

atch & company to company. The
f work for dark shades especially

K

0'1}07/2%

W
*Xg: Engg Sign:é%wa 3|
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| Choice of Bathroom tiles, Cp fittings & Sanitary ware:
et

. Rdlise  We peght- 4o 19 \acRas froen FEL

X Common  hdfwod

| extsa dooy ot N cosnel

3 o C/YW\S& Poinﬁ(élecQV\umbmﬁ) nfad Ap

g eaot bal|’

10 UHO%C"J Bodhomo

' Change health Jauced® beyide waoh o

A‘ %
)/ v c ;
Engg. Siga"f ‘t/ M >

Date:

\\o

f




| Changes in kitchen platform: (mark on plan)

[ Other Changes:

bo}M/L@ﬁa)ﬂ—

I Remowe wall

between  diniag g
Frickhe N J
s - gN{’r Foft tonk 1o coner pf beam |

FLIE

Engg.a s?g{zf/%(

Date:
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3/4/24,1:19 PM

"

Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)
To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; apnori@gmail.com

Date:  Monday, March 4, 2024 at 01:11 PM GMT+5:30

Complaint Id : 733240

Project Name : Gulmohar Residency

Block No / Phase : Block G

Flat No/Villa :402

Nature of complaint :Construction

Customer Name : Apama N

Email : apnori@gmail.com

Complaints :

1. Kindly replace the broken tile at an earliest

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given,

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.
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ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No,

Project

Customer Name

L\
Prepared By

b
Project Manager's Sign
—

G-402 ATR Date 14-03-2024
GMR Complaint Date 04-03-2024
Apama Com.ID.no: 14189
Meenakshi
K.Narender Admin Officer’s Sign Mecnakshi

Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.

e
Complaint S
No.

Action Taken

1 Work completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc




7122124, 11:11 AM

Yahoo Mail - Complaints And Suggestions from Gulmohar Residency

7
“ Complaints And Suggestions from Gulmohar Residency

From: Gulmohar Residency (info@modiproperties.com)

To:  cr@modiproperties.com; feedback@modiproperties.com; kprasad@modiproperties.com;
gbrambabu@modiproperties.com; gmr-const@modiproperties.in; apnori@gmail.com

Date: Sunday, July 21, 2024 at 09:37 AM GMT+5:30

Complaint Id : 578599

Project Name : Gulmohar Residency

Block No / Phase : Block G

Flat No/Villa :G 402

Nature of complaint :Day to Day Maintenance

Customer Name : Dr Aparna Nori

Email : apnori@gmail.com

Complaints :

1. Post 6 months of my staying at Guimohar Residency, the following are my observations.

2. Most important of all is the lack of security personnel near G block. This has resulted in unidentified persons visiting
the block. | myself had to go through a traumatic experience due to lack of security. While there are 5 to 6 personnel
posted near A and B blocks, | fail to understand why not a single security personnel is not posted near G block.

3. Wrt the maintenanace, sweeping of the common area flooring does happen but not regularly. Mopping happens
probably once a week. The walls in the common areas are filled with cob webs and dirt. Also in some floors abusive
language has been written on these walls and it becomes a highly unpleasant sight.

4. The water in the bathrooms is emanating foul smell.

5. With the onset of monsoon and heavy rains, there is a lot of water getting logged in the area between G and F blocks.
The water is getting stagnant and its becoming difficult for us to walk in the moss filled area which could lead to a slip
and fall. The management could work on the rainwater harvesting system to better utilise the water and preventing water
logging in the parking areas.

6. There is no mosquito fogging done in G block ever.

7. While | commend Mr Srinivas, the engineer incharge who does try his best to look into issues despite being the sole
person to handle the huge work responsibility, | request the management to kindly streamline these issues.

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.
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ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. | G-402 ATR Date 26-08-2024
Project GMR Complaint Date 21-07-2024
Customer Name Dr Aparna Nori
Prepared By Sk.Goushee Begum
Project Manager’s | N.Srinivas Admin Officer’s SK.Goushee
Sign Sign
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint Action Taken
S No.

1 Work Completed

2 Work Completed

3 Work Completed

4 Work Completed

5 Work Completed

6 Work Completed

7 Work Completed

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes
not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work™, etc.




