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Mr.AnaM Mehta
Partner
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secunderabad _ 500 OO3.

Dear Sir,
r8:fffirffiffRA _ Meetins to Resorve

i:Iifi:!ry{Ix#ffi i::.rff *;tff n,[:T,'t13Ho'1",o""the Co.nstruction Defects in tt 
" 

c.""nrnoil i"J;;the ror ro w i ns p.*""-t-ir, 
" 

r"^ 
" ;;riil;ffi il:i ff Hl,il ;xE"llffiachieve setflins of issues mutuarriind ili;iy:

1. We are attaching t*_LlT_oI Defects/Issues to be rectified/resolvedas listed in our earlier .or.esporO"nce-,-i#tassineO in order ofpriority. The vtdeos of some ,.ioiirr,i* rii
l;:i*tri*:ooinsoroa'",ef i'fi ffi #:;Ji"r::;i'n?'l"To,

2' prease send us your-written and detaited rectification/resorutionproposat with the st3ps.propgsed t" bil;k* by you and rhe. tjmeline by 3ohseptemtnr 2024-.J. we wt,l then have a meeting of flat owners with your team Onsaturday 5h october 202+it o-iii ,.,iil,i l,*rss your rectification- 
:;[:X** "'ifffl1i1ffi 

'#;,,, wi,, be the

-vvn,#,ini,;;ffi r.f"i^iif :1ffi iffi1",:1",:Ais,:ul;m:s. ptease provtde ttreidtairs or ih;ilfiJri#, your team.; 
fii.ffi;:1fl.IJ3,ff fitr 8{8=f,fii:lo,** to rhe RERAi;lf'n in wriuns oetore tne rrer"irg'*iltrred on 23d october

I



root cREEIlggD HEtcHrs FLAT OWi{ERScr€enwood He[hte, xo-*r.iJ, Lulliljr"u"c stro olo
As has been the case from January 2024, wereiterate our efforts to
:i.t:i:" 

the issues amicabrv ano to'roiinl ffiil1 betterment or both

F E

A PRIORITY ITEiI{I

B

1' Leakage and Frooding frrorn Er*ansion Joints of A and B Brocks - Detaired
- ieport on this is attactled as Annexurc f . 

-- -'' '-'
2 FloodirE of conidors - Detarted n"poi * this is anach.d as Annexure 23' Frooding of parkir* Basernents - Detailed n"p*r]J"n""ted asAnnexure 34. Cracking of Lr{abr pipes on the ceiling ot par*ing'E;s€ments.
5. Copper wiring tom Celtar panet to f noirlor"i i# 

*'
6. lncreasing he Heighl of the n"", CorpouiJ Gi
1. Iry.rl of B[ Garbase Btn. *iu, c"f-s;frr*,"^6 Rea,or parking shts on Frrst come First *rve LJ, *,. Registered FratOmers sebcting the SlAs
9. Habgren Lehts to b€ provided in parking Basement

OTHER ITETS

10' Providing v\hter Leror controrefs in the sump and ovefiead ranks toautornstic€lly s\ritch m pumps when water lerrel is low.
]1 lf** Pumps to incrBase the flo,v of yyater to UE 7t f,oor12. Enhancing tf," Capacity of the Cenerator aJ ;;;;". of AutomaricSMcfring panet withAuto Cut ln Facitity
13. Provision of lr6ter Softener
14 Provision of cc w cameras in a, crub House Rooms arur in the Rear of the
- 

Complex and D\tRslilonitors ln tt" Se.r,nty-nooJ"'
15. ln House plumber ard Eleclriian
16. Secunty GuarGAgency to be cfranged to a BetterAgency and adequate
._ Guards to be prov*iad bdr Day ilnl;. 

Yvse' rY

]l Iy* r<e€pirgAOerEy to be appoinre;
ro. ueratts ancl pbns of Serragts Disposal and Raan t bter Han€sting
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Project Site: Greenwood Heights

Inrpectioa I,E/|6r: 2l /9/2024

Introd uctior:

:tr'ff.,;ffif"#^y*le*s in structurcs, desisned ro accommodare movemen*
wt"n trrere-'ioin-rs 

"#;to* conractioq seismic activitit' .rd "tk;-rt*il;;;.particurarrvrmt;ffi;Iffiffi.lffi *,ffi.rui?*.Gil;;H:",q

*"TiIU ##ffiIffiilT:#ffi trure,. 
expansion ioint consrruction,

potential *iutio* to ,"rtil this situation. attemF ma& by thc builder, ard

lssu€s with Currrat Expnrbn Jointr
severar critical issues have been identrfied with the expension joirrs, as forows:

Ittproper D@t and Coasnaloa:

o The expansion joints 
lve . 

no.r been constuctcd as per the prescribed guiderines or
landards, 

lding t0 water leah"g" d*;;;; 
*

o Lack of adcq*ce wrlcrroofine ,.r"riul o. thoiqu., in the originar co,structon
*t:Wto scep through ,h"i"*",;;u?L.*r 

damage over time.

During the ** ,rv.1n,Lol^small_intensity rainfall), water penehates drroug, thepoorly conshucted erpaasion joints The infirra$on or *"r", weakers the sunoJndrngstructual elements. causing potential long-term- ;r*g., including corrosion o[[[ffi *"tr'trf""lf i;:;;;i:#;orT*.,photosareanachedroryour

I aep mp d* Tcnprety Rryi r:
After the residents fired a complainr under rhe Rear 

.Estate 
Regu.ratory Authority(RERA), the buit&r *err*U.,"p",r't-j#&Tt 

white cemeil and sanire. Thrsmethod is not suib,e ror scaring ereansion :onn, * f neirher povides tlrc frexibirrtyrequired to accommooate srrrturaLmoven"rt 
"ir "Elrr.fr uarc waterproofi ng.

such an ap'proach rs deemed ineffective and could potentia,y worsen the probrem byrapping moisture within the sarrture, I.raing to .otra-#d"rrg..
Consequencer of poor Erperdon .loint Comtr[ction
Stn ca.nl hnege: Cw*im
components. n"rtcurarry #Tff; ffi-I#*ssivelv weaken $ucturat
cracking, spatilng; 

"n ffi ors."l reinforcemerl 
I concrete (RCC), leading to

3
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rODI GREEI{WOOO HEreHTS FLATOWNERScroenwood l0cighte, K"*t o"r;C;Li*raUaO EOo otO
Refuccd Lirespan or the Bairdtng: Inadequare expansron joints can cause stress

f:ffin:ffi:c€rtain 
poinrs of the buitding, ;;"i;*;;;; deteriorarion and reducing its

Rectificetion Measuree

One effccrive and durable *tT:"r::_T*ng wrrer seepage through expansion joints is theapplication of flexible waterpmf expansion joint sealantl These s€alants arc designed r,oprovide both warerproofing 
"a1_,ui1iV,. i;;;;]r" ro accommodatc structurarmovement without crrcking or letting water tkough.

A stepby-step troc€dure is exphined below:

I . Preparatioa oftte Expanoion Joint:r Examine tlre expansion loinl to assess the extcnt of &mage ard waler seepege.o Remove a' existing searant, cemen( granite, or any other forcign materialsfrom the joinr Use a gnnder, **p"r, 
", 

**-Ur*h for thomugh cleaning.' $ffmr1at 
ano deph of the expansion joinr to e*ure-rt ,*ri"rig,

e For joinb ttat arc. too wrde or deep, use a backer rod (a foam rod) to reduethe defh of ttre ioint and improve tL efficlency of the sealanr2. Installation ofa Backer Rod:
r choose a backer rod that is about 25-500/o rargcr than the joint width to ensurea tighr fir.
o Gentry iosert the backer rod into rhe crearrcd expansion joint using a brunl tool(such as a woodcn stick or plastic ro,eO tonsn it in *ffi;"rE;;i;. .-,
o Ensure that the 

_hker rod is plrced to tE desired detrh rypicaily abour rwo_thirds of tlre joint.depth, teaving ercugh ,p"."-ro, m ,orant above it.3. Primer Application: Apply a prr"r ro-*hr#-#.1;;
4. Appllcatron of Flexible Waterproof Sealant:o Seleo a triftr-eru-ti!, fl..*!\,. watcrprmf expansion joint seatant, such aspolyuretha*, silicone, or hybrid polymer-Uas"a-seatant, *lrfui ;;;;; ;withsEnd movement ana r*eaterlng.. Apply it into tte expansronjoint in a seady, continlpus bead.r The searrnt shourd. fi, tlrc spaoe aro"e t e'usctcr rod, boding firmry to thcsides of the joir* wieod adh€,riog fo tte UacterroC5. Tooling and Smoothing tlre Sealant:o tmmediately afrer-:flicatioq use a jointing tool or a spatula to smooth thesurface ofthe sealsnt.

o Smoothing trc sealrrfi ensures proper adhesion to the joint edges and rcmovesair bubbles or voids ear could cause IJ.g;. - 
*

6. Curing and probction:

o Curc thejoirt for 2j hoT to s€veral days depending on rhe sealant used.' ffi;51t 
*', root traffic' ''; "td "th* 

distubarrces a*irr,r*
7 post-Applicati* r"rrio#' 

cover the joint with a protective layer or uanilaae.
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u*#3,3f fi:iJxffi :f,uH:#H3,, 
o. The ftared expansron
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c,.J:3,:13[:fl Hri#ff uI:l]:g]H8, 0

Reoort on the Cond of the Build tn Co end Wr I r DTSee
Isgues

Project Site: Greenwood Heigtts

Inrpection D rte: gtg 12024

Inlroductioa:

H[JHxugTtffirtTrffiltsfirion of the comdor olthe.luirdins and the associated

1t*q. i"i,"r,*,", ffi# tr#HTl#trff "X,m,fn nfffir*rufifr'trffiTffif;*iilll: l, "," eaairT*iilLIJf,,, seeping from rhe 7th noor
*hich ;;;; .rfi#"ii].ffr*nt parking This seepoge is affecting .i",*a r,"r*r, *r.1r
provide visuar o*ro,"*Ii"?il1m**""r exposue fl; .r..h;;il;ilil.

6
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roDt cREESqgo HEtcHrE Fl-ArowilERSGraenwood Hetghtr, xrr,,;;i;Lilraoao soo oto
t The conidor of the bui ldr.ng,lus^-extensi ve.waterlogging, w* rainwater sunding at adeph of g to l0 cm This rndicates the absence iF.ri 

"o.q*t" drainage system to^ channel rainwatcr a*ay from the corridor.z. No provrsrons for rainwakr 
!qi**", srch as sloped surfaces or drain pipes, werefound' The corridor appears ro.havi been *r*r"lJ on a flat surface without any$adtent to direct water toward drainage p"ir,r'-- 

--* '

, 
3;lf"i?H:ll,rfl: the warer accumutates across the corridor, teadins to pootins

c There is significanr rainy?l opuff gr"urring from the 7fr floor down to the secondtever basemenr' This indicares a;*J *,"d;;i;g;u-. in the e{emar wars or,,ff i:::b!'l:itHl,;?HT"$ffi #ffif fn ;; il:;
il'#TiL11f',ffi'I'o'rng *-ro; rc'"ii p'm"'r-rv i, *," 

"i,i,.o water is observed dripprng into tbe second basemcnt parking, creating poors and_ potenrrally affectrtrg the structural elernens ofthe U,riiJng U.lo*u some houses located alone rhe comdor hr;;;;il;_severe warer seepage due tothe prolonged exposure lo rainwarer. I" ffi;:;,rngs, and floors in these

frffffi,H;:gns 
of signrfican, .*"r'ar.il, ,iira,n* parnr peeting, mould

e The persisent water s€errge 
, S qrr"d dampness within the wars, readrnc toweakening of the otaster ird.d"";:,.dgi'# ;* finish. In ,or. d.o.household fixtures and firrrurure have also been damaseds Th: 

te?age issues sugges.thar G **il#r;;ffi orrhe buirding tras faired inmu[de areas' especiaflv around the rootsrab, ri#"r*"rrr, *d window areas.t o The lack or a aeocarca Linwaer drainage ;il;;'; rh" 
""rridor 

has aggravated thesituation, causing further water accrrn*aiio" *J p"t""tf a"""s..

Consequences:

The prolonged seepage rrd wuerlogging have the potential to significantlycomprom.ise the stnrct.ral tTq,r,"i-,r,J u*rJrg.'-*tu_ p"o*ion inro the
;;ffffi;fij""rcrng steel can lead to conosi"rrf"tf" o."r bars and a weakening

ffirffit-*flf#fl;"t porting area poses a risk to the fomdafion or the
in Oe dsernem-fril.weru 

s,(posurE can lead to hydrostatic pressure buih-up, c_Jk:i
The wa*rloggcd corridor creales.a.slippery surface, posing a safety risk for residenls,

H:[.1il,,;;i5gffi, . 

"Hd' 
;il ;;*;#' f,rl*ori . ;,r ; 

. il];i
:T1":-ry il ;iil'ffi-il.ffi Jffi im'H: l:,#H[: ;. :"-;assocrared wrlh r@dn. Damage to.. inffi ;il.];;;c, and ceitings in theresidences wifl rcquirc c"sur1a1i.ti"", ;*il;ng'rJr,'**,"*, repainting, andpotentially replacing atrEctod imrcn 

""r 
csnponents.
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u*#3313ffi fl Hffi trulHH[IH8,,
s Farlure to a&ress tlre were. rtroi-.^^ ^__r -

l#*H,,ffi ff#f 
"#rT"il 

ffi ffi J":ffi **"?#iH.1:
6 In the afletted resi&n

fixrures, fumiture, urOT, 
,* waler seepage has already led to damage to household

burden of replacrng o; 
tt*I* appliances Residents rly g"" the add€d financiat,"rrU-..Lijt ,i"il,Tfrnng 

these irems, which 
"un 

U" rurtf,",.l-,rilril;";

Attrc[neab:

, U q

@

8



G*J:33If I:flHHJff,UIH:ITH3,,,
rt Irt e t

ProJect Site: Creenwmd Heighrs

hspoction Drrb.: gtgDL24

Introduction:

Obscrvatioas:

I. The primary issue obaerved is water accumulationrneHs no visiule;;;:il;,:H,..TTy**1, fhe emire lst lever basemenr., r'" ;;;; #rYilfifffiTmffiffi; ;. ffi ,,, ilTr,1H#Ih*,ttour ,r," doirv ,'"* *r* ror warer runoff
sources such *,o*T|f*ulation' this tt'g'"tioo ,"t ;;;;.i'io. ott.,
gutter systems. 

nsn the upper ffrcture, lrc& of uarcrpoonrg-'rJ"olr*
4 

Ypon 
inspection, it is cvidcnr thu the slope neccrdrainage points uas nor sdequa*ly -;*;Jfsary 

to direct rainwatcr toward
slope gradient of arpooring r"s iz"z'-to*,iJ'il;trffi"fp":,,?*]ffi

, 
;T*X* 

of proper stope compromises the tunctiorutiry of rhe drainage sysrer* if6 Therc are either uo visible dninsge @dets in the m*thev are ineffective drr m the fr;,;;;;il.Tflt,*'orifdrainsarepresenr.maintenanc€,orirpnoo"rirrrrir,'il.'iij.-'?jl] tnrs could lead to clogging, poor, 
:1" ;+; ;;il[]ffiTl]'#ffiffi:"",

.",rmi'J'ff** a

L The consequerrces of r

,,ru#ffi ffi ,ffi :i:d;#?:"HH;r[:,#ffi:*
,f," .r*r*,[,o.rr#,*Pr."n lead to conosion of rf" ,.info*"rli,;ffi;,
building above. srrg the overall strengh of ,t" o*"r*, t*"#.# ,il|

I ;"ffi:tr#"'ffitrren the cmcrere strwtufe, readins ro spafling, cracks.
4. Water accumllatim * oi.." hwrtm.r-r:^ __--

r",ai"g t" ffi.ffi ;f*Hf iffiH"ffi.ffi *ment wars,

9

#;.:ffi1,$|'ffiH#on of the ls lever basemed parking area, which is
the rack "i"; ffi;; ffil$';X *r'&'ffi,ffy,i"". p,.*t, i*, ii*r,.
.}1.r:n, .O*" creaing a uarer defh "d;;Ur;ilcrsr 

accurnuldion across the entire
illustnaE the crnrent sae orure u*ir"r, i"t-rg il.'- ' r"rn during rains. Attached images



"J*I3ffiffiH*tr.HIHffTH3 O' O
5. Any electrical insultations in the basement, suchelectrical panels, are ar nsk of shorr-circurtinp .ii.l#:* 

systems' wiring, or
significant safety hazara. - ue lo r ater exposure, posing at 
lffi:ffi:*#dso damage underground utitities like pipes or cabtes, turrher

7. Stagnail water po6es a risk of accidents due to rparking areas *,ir. 
""i,"i". ":: 5:::-:f to slippery surfaces, paniculartv in

fftrf_ il, ff ffi,:ffili#y1"ftffilJH,il:,JH,ffi;
9. The 

^waterlogged 
parking area affecs the usabilitvvisitors may fi nd it amiurt,o *,Ii"H,ffi*"*[,,l;"ff Ht,,H[":il,The area mav arso mse a charknge;;#;?"r*nr 

and maincnance.

-'' ffifl*,;ff;ffi;!:ffi: ; ;ffi;Jflr*, p.'i.,,J,1i,:, e,ecrrica,
Recommendatiou:

l. A professional contrrt
pnovrde an approprim f*y be engaged lo regrade t\.eutire bosement floor to

^ irope srrouJ;;;ffi ;ff, [H*:ffi; Hy;:yn, **;il:**:2' If not arreadY in ptace' insa' a *r*r""r*. ailLe sysrem that incrudes floorffi[#.m|c*ons throughout ,r,. 
-ruil* 

connected lo srormwarer
3. Regular rnain** *-:loorng of drainage outlet to Fevent ctogging.4. Waterprmfing of basernem ualls and floon should kylrry: rhis might irrctrde,h" r*ij};;;;H*l*d Td repaired whoe

joinrs, and injecting-clrcmicar *",iln ;.;]offi[H;nr:ffi, searing or

Attechmenb:
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"*J:3ff HBHffi :f,UHffTH8 
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#.rltt;3;H#iffi 
:*T;[i*1nx",:,ffi ;iT:*n*"

t.^,["F.:T'*"J,r**
B 713

B 506

A 415

A 515

A 316

B 613

B 307

A 304

A 602

B 611

B 513

B 706

B 413

B 313

A 605

B 406

A 516

A 305

A 314
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