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30 August 2024

Mr. Krishna Prasad
Customer Relations Manager
M/s Mehta and Modi Realty Kowkoor LLP
II Floor Soham Mansion
No 514ll87 - 3 & 4 Karbala Maidan
Mahatma Gandhi Road
Secunderabad - 500 003.

B 713 Greenwood Heights
Kowkoor

Secunderabad 5000'10

BY REGISTERED POST. WITHOUT PREJUDICE

Subject: Response to Your Letters Dated 24/08/2Q24 and
29/08/2024

Dear Mr. Krishna Prasad,

I acknowledge receipt of your letters dated 24th August 2024 and 29th
August 2024 regarding the proposed meeting on 31st August 2Q24 and
your ongoing efforts to resolve the issues raised in the RERA complaint cc
No. 9312024.I would like to clarify our position and respond to the points

raised in your communication.

l. Masrepresentation of RERA's Directions:
I categorically deny your claim that the Honourable RERA Bench gave any

oral direction for us to meet the developer outside the RERA proceedings.

This assertion is a clear misrepresentation of the facts. The actual fact as

brought out in the letter of 2tlo8l2o24 is that the residents opinion was

that;ll communications and efforts towards resolution should be

documented and submitted through the RERA process to ensure

transparency and accountability.

2. Lack of Meaningful Action Since January 2024"
Asyouareaware,wehavebeenhighlightingsignificantconstruction
defects and maintenance issues in our letters dating back to January

iOZ+, Oespite repeated requests and a final notice in April 2024

threatening legal action, no substantive response or rectification plan was

provided bi your management until after the RERA complaint was filed.

ine *orf.t currently beilng carried out, such as installation of lights and

clearingpassages,aresu-perficialanddonotaddressthecorestructural
and mJintenante issues outlined in our communications' These actions
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appear to be mere window-dressing rather than genuine efforts to resolve
the serious defects we have documented.

3. Insastence on Written Proposals Through RERA:
We reiterate our position that any proposal or rectification plan should be
submitted in writing through the RERA portal, signed by your Directors,
and not through informal meetings. This is to ensure that all
commitments made by your management are legally binding and
enforceable under the RERA framework.

4. False Claims Regarding the Representation of Complaints:
Your asseftion that the complaints have only been received from me and
not from others is patently false. All communications from January 2024
to the filing of the RERA complaint have been signed by all the flat owners
involved. As a Chaftered Accountant, I have been authorized under
Section 56 of the RERA Act 2016 to represent the other complainants
during hearings. This authorization is in full compliance with the law, and
any suggestion to the contrary is misleading.

5. Ongoing Issues and Lack of Response on Dagital Platforms:
We have consistently lodged our complaints on your website, as per your
instructions, and formed a WhatsApp group to facilitate communication
between your team and the residents. However, your team, including
yourself, have either failed to respond or exited the group, further
demonstrating a lack of commitment to resolving the issues.

z

6. Conditions for Further Engagement:
We are willing to engage in further discussions only if a detailed
Rectification Proposal, signed by your Director, outlining the specific steps
to be taken and the time schedule for completion, is submitted during the
RERA hearing on 11th September 2024. Until such a document is
provided, any meetings, including the one proposed on 3lst August 2024,

, will not be attended by us.
I\
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In conclusion, we expect_yo-ur management to comply with the legalprocess as outrined bv RERA ano rrdrir a'coirprenensive written Dranaddressing a, the defects *" nar"-nigni'snlli.to"v€ttempts to siiestepthe RERA process through inrormat ,-,i"iirg;;i[ not be entertained.we trust that vou wi, take *,"r" plintr inii'.onr,o"."tion and actaccordingly.

7. Final position:

TG RERA Authority

You sincerely

M d Kumar
(For and on behalf of Self and 19 other Complainants in CC 93/2024 _ TGRERA)

CC:
Mr. Soham Modi - paftner, M/s Mehta and Modi Realty Kowkoor LLpMr. Anand Mehta - partner, M/s Mehta anO tvtGi neady fowkoor
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