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NOTICE OF APPEARANCD
GOVERNMENT OF TELANGANA

TDLANGANA REAL DS?ATE RDGULATORY AUTHORITY.
DTCp Building, Ground Floor,

640, AC Guards, Masab Tank, Opp: pTl Building.
HYDDRABAD,

CC. No. 9 2024 RERA
RC. No. 73s/2024lTG RERA

Between:

M, Anand Kumar & 19 Others

And
1. Nilesh Agarwal HUp Mukta Agarwal
2. Mls. Mehtha & Modi Realty Kowkur LLp &

'lhe respor-rdent , is ircre
hearins ar:d thc: Complain

WHEREAS thc compltrinant abovc namr:cl ltits llicrl tlrc corrri:l;rirrt iil3iiinst thr",
respondent(s) lor 11re relief pra-yed thcrcirl. A cop,r, oi compl;rir)L rlorrc rvitb Jn.r_"rr" .filed by the complainant is senL here*.iLh for scrvir]c Llpon you.

...Complainant(s)

prcscnt eithcr in pcrson or t}.!ror-lglt -l,our a
the AUTIIORITY on 3A,O2.2c.24 at 1l.OO

In the evelt of non-atrenclance without
procccri u ir-h the hearing basccl on tlre evail
a.rrd a decision may be rcncicrcd accordii.rgly

ar(l

AM

able informarion arrd cvid

A clvoc:Ltt:

l)atcd this the 2fi,r, d:-r1,of ,tunr:. J0l?.1

1r?fr,".n Aga.rrval, HUI. Mr:kta Aganval, M/s
H. No. 5-4-187/3 & 4, 2nd lrtoor,

500003.
Soh arn

2. N1/s- \,iehrh:r & Mocli Rcalty l(orvliur I_Lp & I.l. No. > 4" la7 i
..{Respondents)

-.(Respo

fulajcsti c. I(orvku r-, I3olJ ai.um, IVlectchzLl lvla.lliaj giri Dist ri c r..

liisr

\0^



FORM,M'
[See rule 34(1tl

coMPLAtNT ro etiinonrrv
Complaint Under Secticn gl
Foruse of Regulatory Authori ty(s) Office.
Date of flling:
Date of Receipt [at the fiting counter of the Reglstry/
Receipt b

Complaint

Signature:

y post/online fii ingl
No

Registrar:

FLAT NO NAME

TELANGANA REAL E^STATE REGULATORY AUTHORITYDTCP Buitding, Ground Floor-6aO,,q"C Ouardiil.*Jrunt Opp pTI Buitding,
BETWEEN Hyderabad - SO00b0

MOBILE N

M. Anand Kum
Prasen it Das

A 415 Col. L.S Sundaram
A 515 .Ramana Murlh
r\ J IO Charrdan Duita

An ad Si hNi ar

?
Dennis Anl lrsay :.
Seshi Sai Raghuram

A 602 Sai Charan
7893748939
7032408282
736i549i04
9849s29434
93461 8840

99496611 72
7780409320
/JU2ioiAd4=
9440570975
YC/J UIIVJd

52000520

8

I
I

93760707

D I UI'

B 706

r. il(a Suma Aiiuri
"
::,

I

ii
a'

ll

B 513 Tabitha Prem Kaza
3Tulshi Pande

Aashish Sikk a
IC tJ J IC Div a Uria

2A

GREENWOOD.HEIGHTS

Email: o nwood iqhts

Ma a Srivastava
Kiran Kumar /Madhu Gan adhara
Rani Sin h
Pradee Kumar Sahu

A 314 Raveendra Ra U

oa.l 8786088
8AAU3777s
Jo,tJ4tat2J
96188B0099

9493484118
Y849056769

Histop Road, Near.ARK Majestic
Kowkur, Bolarum,
Dist: Medchal-Malkajgiri,
Hyderabad: 500010.

ak47ma ktOq rnail.com
kowkoo

. C c. rn r; la in a r rts

s.No

1 B 713
2 B 506
J

4
3

6 B 613
B7f 307

9502735101
9908836433

11 B 611 R. Sarada

14 B 413

A 605
B 406

tb

18 A s16
'19 A 305

srasen itrlas316 qmail.iom

ma il.com

I
I

I
I

I
I
I

'',-,. *J
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AND

1. M/s Mehta & Modi Realty Kowkur LLp
5-4-187/3 & 4, Il Floor.
Soham Mansion, M.G. Road,
Secunderabad 500001i
Email: k ad@modiprosefties .com (PROMOTER)

2. Nilesh Agarwal HUF
lYtu 

^td 
Agat walt

cio M/s Mehta & Modi Realty Kowkur LLp
54-18713 & 4, ll Floor-
Soham Mansion, M.G. Road,
Secunderabad 500003
Email: kpra$ad@Lpodirrroperties.com. lLAND OWN

Utr I AILS L)T UL,IIIIYI
1. PARTI ULARS OF THE COMP LAINANTS

NAME MOBILE NO

M. Anand Kumar 994966.1 17
Pra Das 778040%2a
Col- L.S Sundaram 7382705484

. Ramana Murth

An ad Sin hNi 9052
Dennis Anthon 7893760707
Sesha Sai huram

BOOB 1 JI / 13
Di a Uda 9849416729

96 1ii880099
Kir-an K.r.tmar iMadhr,r Gan oadhara 950:r735101
Rani Singh

12

GREENWOOD HEIGHTS
llictan Pard Narr A FK i./leiacf in

Kowku r, Bolarum,
Dist Medchal-Malkajgiri,
Hyderabad: 500010.
Email:

FL,AT NO

B 713
2
3

4
A 415
A 515

5 Chandan DuttaA 316

7 1B307
8 A 304
I A 602 K. Sai Charan

9618786088

I87 37cl 4893
2408282UJ

79 15491

93461 I 03
I

1 0
1

Dr. Ma Suma Alluri

Tabitha Prem Kaza

B 109
R. Sarada

Tulshi Pand

B 611

D /UO

B 513

B 413 Aashish Sikka
I3 B 313

A 605to

18
17 B 406

A 516
19 A 305 Pradeepta Kumar Sahu 94934841 18
20 4314 Raveendra Raju 9849056769

9440 I
9573A22938

l-Uaya Slil/qgtaya _

9908836433

s.No

1

B 506

6 B 613

1

c
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^,_1- 
qARTtcULAES OF THE RESpoNpENrs

Names, address for service ot noti&s anlto-ijE&I6iails of Respondents

.

i
i
,
,,

1

i

'I

I

.

:

(i)

(ii)

fl

Mis Mehta & Modi Realty Kowkur LLp
54-18713 & 4, tt Ftoor.
Soharn Mansion, M.G. Roati,
Secunderabad 500003
Email: kprasad@rnod ior.o[erties. com

Nilesh Agarwal HUF
iriukta Agai w*ai
c/o Mls Mehta & Morli Realty Kowkur LLp
54-18713 & 4, ll Ftoor.
Soham Mansion, M.G. Road,
Secunderabad 500003
Email: k odi rtie

ISDICTION THE A OR

onr

4. FACTS OF THE CASE

(A)The Compiainants are in ave
Registered Sale Deeds (Detai Is as per Annexure '1)

in the layout developed by the Respondent ('1) under
'Greenwood Heights'consist ing of 119 flats, further
Block B, in the layor-rt located in Sy. No 1 96, Histop R
lvlandar. Medcnal-Malkajgrn Dtstrrct, Secunderabad S00010

reenwood heights herein referred is a 'Housing Pro]ect" registered by th
Respondent (1) under the provisions of the RERA Act with the Telangana
State Real Estate Regulatory Authority at Hyderab ad on igh)t2olg under
Reg istration No : P0220001314. The said Housing projecl ls ongorng and rs
proposed to be coiopieted by 21 t03i2125

The Complainants declare that the subject matter of the claim falls
within the lurisdiction of the Authority.

(B) The Respondent(s) (2) are the Land Owners/lnvestors of
reg istered by the Respondent (1)as stated above and have s
ats allotted to them in the said Housing prqect to some of the

16.l in A 
^nov. '.6 

,1

(C) That all the Complai
the reputation of the
by the Executives of the Responde nt (1)and based on the
literafure given to them, complied with all the stipirlations set bli the brrilrjer as
regards payment of Sale Consideration and other Related Amounts and
accepted and signed the Agreement of Sale , Sale Deed and oiher Letters
issued to them by the Respondent (1)on the assurance by the execuirves o,

I -::lltii



Ihe latler that these were s(aodard docunr,=nrs \./tu\.t I Lu!tttJ ,c<r wttt t,,eprovisions of rhe appricabre raws ana tire pro;t;;;;f ;;uRinn i"i,r"o",which the Housing proJect was registered.

(D) Subsequent tc tcki:g pc:scssicn a,1C cccupctici.l of the:r reopcctivc flats asper the sriputations of the Respondent (1) ;;J;;;;;;;s Members of theweifare Association incorooraied by rh; R;;;;;;;i irj ,no prvinsMaintenance Charges as demanded. ttrl C-",iprr:rrrl. experienced severalconstruction defects in the Housing erolect as i wnole] as *err as in theirindividual flats. and lack of provision of i:a.sic amenilie^s anct facililies by theRespondent (i ) who as perthe provisions of tne nEftq nct was liable tomaintain and provide basic facirities ano amenities tiirihe comptetion oi tneproject and the handing over of the same to tne ;assocation 
of the Alrottees,,

(E)As stipu ateci by the Responcient (i) in its website the Comprarnants posteci
their complaints on lhe website of the Respondent (1) only tc get a standardautomated repiy that their complaint would be address ed in 15 days, butwithout any adion being taken by the
Project Staff of the Responden t (1) also met with a standard response that the
r r ratLcr vv(J!.tlu ue refeiied to theii 'H " 'rithout any action bein

(F) Frustrated with their sufferings and the u
Respondent (1). the Complainants sent a
to the Partners of Respondent (1) and its
out all the defects in quality and issues fa
rectiflcation by the Respondent (1). A cop
Annexure 2.

(G) In ;^espcnse to thc aforesaid Ietter of the Connplainanls,
Relations Manager and project Manager of the Respondent (1) without anypnor jntimation or notice to the corxplainan{s, came to the pro.Jecl on2OlO1!2024,|ate In the afternoon .:hen only 2 flat owners were available tohave a discussion on the Ietter of he complajnants. The
on a holiday or at a time when a r ajoritv of tho comolai na
With the consent of the said Executives of the Responden
fixed for Saturday 27l0112024 at 11.00 a.m. However, on the said date the
Customer Relations Manager of the Respondent (1) sent a WratsApp
message to one of the complainants that he was visiting some other p .oJ
and could not come for a meeting with the Complainan ts as scheduled

(H) Vide a Registered Letter dated 27/01t2024 the Com plainants once again
requested ihe Authorized Partner of Respondent (1) along wilh required
Project Executives to visit the project Site for a meeting with the
Complainants and resolving issues in a reconciliatory manner. A copy of the

4

said letter is enclosed as Annexure 1



(l) Even to the aforesair. 
fi*ff*ruu,;q**l**ffiffi'

t" 
3ffi[:H:,3J[-"'jg^y^r: a,n]xgd bv the Respondenr (1) ti,e

f *#:li:gS,,',:l#:tijpt::t:1,,:::::;u;l,"ltH,.
also offered .or" 

"o,, 

t!"t raised by the complainant.. Ir" 
""rprrir#i',

*x'i;rj,"Jl jl$fl j5i]]ii:i"rt,,lrruF:;t#;','s,Tl?ffi 
,,,

nrtn.il"Jp.,in;';;'[]_Ld,"nge asain requested for a meetins with the
Annexure ,. r"rpondent (1). A copy of the said r"tt", 

".I#i"rri.,
(K) Even to this letter there(r)onceai"l;;d;:i'#'"H,i:TJ,[',"#l$1%.,;"#L;ll3i;1i8.,illll.

once again cailed uoonLhe gesgonO-ent fjj t" ,!"pi, rriendty and mutualattitude towards the comprainanis ano resotue tn""i..r", rn a reconciriatorv
$ii:"J#,:;#;J:ffi :::T.,1,, 

;;s;;,; ;;;;; ;; ; ii ;; ;#;;1 
: 1"":,,

(L) Even to this letter there br 
.'Nor"ua,i"i;;;ili=d;."i"'ifl Ji::fffi lt)::illiJil?li:ff f,i#.,,defects in quatity of construction of ihe pro1"ii,"ro.,iir"'ri"rrtions 

of theprovisions of RERA by the Respondum 
f f 

j,rnO.uffr" i
3:'ffi ,:il*,"# fi : t'; p: r:d;; ; i ;."i ; 

" 
; #J:i,lffi 'ff 

a d d re ss a I

or,"""ipt oi iiu,# ffi:i^ffi 1*",H: f*T ?",fi 3i:l J. 
o,r' r,6,'in" o,t"

!xil:1";'"[]n, :ilJ3",:ioop ryqlo*o io u" tui"n ;;'.'il"JffiT ,1,,J: ffff:',
tven to this Finat Notice ,nI3',IoJit" 

is enclosed as Annexure 7.

(i) or its p*t""[iir""*;:"J""itJilT.j,:tse whatsoever bv the Respondent

Consequen y, the Comdlai
tn,, c"lipr,i,ii ;ff""[i#ffi :;ffi Sl,y,,,l"'ffi::ifi.ilfl l_l,ll1,fl,",I;:

I
l.
lf
a

I

I
I

i
t

I
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a 5. COMP LAINTS AGA INST THE RESPONDENTS

5.1 Residents We lfare Associatio n/Mainte nance Charqes
5. 1.'l As per rhe provisions_?lg:cti9l.1 j-(4)(d) of rhe RERA Acr, 2016 rhe,,promoter 

shail be responsibte rbiiiiriiiii 
"nd 

maintainindfhe esserfra/ s ervices, on nr"r;;;;;",;;;;t";, ii;i;; r,:';;;"
:i,{.24"!3 

maintenance or the proj;;;;; li'association or
ln the instant c€se even though the project is not completed andCompletion Certificaleand o".rpuri"v tl",tii"u.iu nrr" not y"tbeen obtained, the Responden_t itl i.i"rp"ijt",iZ nesioentswerfare Association,styie^d. as o *"r*""i w.rrrrl Association(Registration No 687) i02 t r.d;; ih;';;;;glnl !o"i"tiur,Act 200.1. Copy of Registration Certificate is6"]or"O as Annexure

pertinent to mention that this Welfare Association was lncorporatedeven before a singte FIat jn the projed ;;s"ti;gttered in favour oland occupied by any Allottee.

:lT*:tl: t"'9.q'oY:l9l gr section 1 1 (4) (d) conremprares themarntenance of the project oy tne eromorei i its cost ,rr tnehanding over of the croject td ti;e Asr".irti". oi:nlrr"tt."r.

Contrary to the above provisions of section,l 1(a)(d) the Respondent(1) vide the said Wetfi
cr,a,.ses-,io,r,ihJ;#?,3:,T:i.J?i;:Jil;:'[l*?3:"Jilffi ,;,the ftats by the tatter even rh.o_ugh-the pr"j;;i ;;;i compteted andComptetion/occuoancy Certifidt" rr., 

"",i0.i", oiirineo, anohanded over to the association of alloite;; 
---', "",

In some cases, the Res_??nqen] ffl nas forceO the ailottee to payIr4aintenence Charges even Oetoietne n"i *u. d.lrpi"O
5. 1 .2 The said Greenwood Welfare Assoc jation has been incorporatedwith the parrners ot tre nesponoeni iiiLrfjrio"li, 

"xecutives 
asthe Founder Members and exeiuiire,io#ifru. ira".ro"o.Notwithsranding that the ggmiiginunt. ;;;;,;;;peleo to become

;:Ti."ff:ffi#'l"i:::iIi*i'g *ni'inin"v 
"5,"E"not si,"n -

it'" .uii ,o.iutv;J;;[::l'I".Ilat' the manasement and contro] of
the compran-a'n,;ffi;?'lj| il:#:j}:1." Responoent (t janJ
pertinent to point out tnat ard ner cf aus"'i101 of tfru Bye laws of theSrciety (Copy enciosed as Annexure g)

ii:;:i;iii:t:iit\":,:,:,ii!$,!",;;#rf:;t!'i,n

g;er.ri{:tii!*xt#:ri:t{:ri*i
6
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a
t.y,-"* "j ln" above provisions the allottees of the proiect cannever call for an election of a New E*""rtru cor-rli#Il tnuru
:1"^.".itl, ] 1e Ftats in rhe project and tn_. .onO,tion jrij O"oi,n nll tn.aoove ctause is that there should be rSO memOers. fJJr.n it i,totatty at the whims and fancies oi fte nespon jJni fiito 

""rrr 
ror" fl.tuelection of a New Executive Commtttee.

Consequenfly, the said Greenwood Welfare Association cannot inany reasoning whatsoever be called a Society ot Rittt.u, u,stipiilated ii.i section i i (4Xe) of the RERA A"i 
- ' "'

5. 1.3 Further submitted to the Honorable RERA Authority that theHonorable High Court of Hyderabad in tne case-J,fr4/s. NuggetsEstates private Ltd. (Wp No 33i9 of 2ojairuj;jihat a Residentst^,telfere .Assoc!etion cennct be inccrpo,.atel 
';r;;; 

i;" provisions ofthe Societies,Act 200.t since.se.tio,i Slf j of .aid-A"t contemplatesthe formation of a Society.whicn nas its ofiecl! ine-promotion of artand culture and other public obiects. Consequentf y, L nesiOentsWelfare Association not having-any prOiic actir,ty'as rts oOjectscannot be incorporated under ihe Societies, A"t IOO f A copy of thesaid judgement is enclosed as Annexure 1 0.

ln pursuance of this Judgement the Commissioner and lnspector
Generat of Registration ind Stamps, r"r"njrn, iiO! circular No:Circutar Memo No 5oc.7124t2018 oateo iaiorDoi-e"issueo
instructions to all District Registrars ln tn" strte noiio RegisterResidents Wetfare Associations under the Soti"iiuJ n.t zoof .Copy of the said Circular is enclosed ,, nnn"rur" i f 

'

To overcome the provisions of the above High Court Ruling theRespondent(1) has farsely,obtaingo Regrstr;tiolli'tne creenwoodWetfare Association , which is strictly splaking a Re;ents WelfareAssociation with obiectives of maint;in;; i;u"Hlrr'i,lg prol".t
which are not public in nature, ,nOe, tn.iS,.,"]"r,IIi'^Y
avo i d in s th 

" 
il;il ; 

R ;;;;;, ir;E ;1i,T: ;ii:',fi:flil,iJ,.IViain Objectives as ,,pronioiioii 

"r 
Cr;irrrf, b..irj , ii-llry rroother public objectives,, Copy of the M;";;;;;,;; Assocrations enclosed as Annexure 12.

Consequenfly, the said Greenwood Welfare Association violatesprovisions of iaw and iudicratpronounce;.;i. ffi # be struckdcwn enc queshec at an,., pci^,r 
-of 

ti*";=;;;;i;;;reble darnaseto the Complainants. Even.rn this respect the said GreenwoodWelfare Association cannot by any fathom of reasonino be

::ff :X1($':'i;""[ff l"lfl 
;';iA];;;;;;;'=:iii",'on'"00,

7
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ln view of the above facts. it is- submitted before the Honorable TSRERA authority that the iesoondent (1) is not enti ed to colrectMaintenance Charges from t'i
the said Greenwoo-d w.rr.r. f,"rSot#rllarnants 

(Allottees) through

5.2 Corous Co tribution uti lization for Proiect Mainte r'[ance

5.3 GST Invoices a nci proof of Remittanceof GST not Dr vided

Respondent (1) through the aforementioned Greenwood WelfareAssociation has coilected corpus contrioutio, 
"i 

n, 5i6oo from eachof the comptainanuAlottee pri*1. td';il;Jorl",. illor.urrion orthe Flat to the said ailottee.
As per Generally Accepted Accounting principles and General TermsCorpus Fund is a Capiial Fund and iri,"t t" ti" ,titr"-oyo.r op"rrtioratExpenses untess so directed by fl," 

"onliiorioi 
Iiin-lto-"pus nrornt,viz, the Ailottee. The Corous runo nrs to o" ,"erie"i"i IJ,, crpitrrAcccunt in the Belance Sheet of the S""iJi,,,q.r."iJ*.

!owe,,,e1 the Audited Batance Sheet of 1r;"' il;;;;'W"tfrr"Association as on 31"rMarch zoze snows FJrtiJJrilIi.,["r, crpituras Rs 27607 which is less than the Corpus Coniiiurt,o"n'ilr. , nrt.This ctearty shows that the Respondeniil ;;;;.";;;;ricontror anooperating the said Wetfare Association hiJ ,iii;;;jih;;".p*
Contribution for operative expenses without the consent of the allotteesand has thus viotated orinciotes.of equ,ty ,;J iil ;;y i f," artrn."sheet is enclosed as Annexure .13 '- " eet/! vt

It is further submitted that the complainants vide their letters and finalnotice hereinabove refered ,equ.eited the R";ilil;;ii;j to providethe Audited Accounts from inception trrr oit" Lriih"[ rrir,ouun nocomptiance. Annexure 12 was downtoaill;; ir.,"" ili"l".itu or,nuRespondent(1) . However, the accounts for other years are noviewable being password protected.
I
I

I
The Respondent(s) 2 who are the part of the Land ownersi rnvestors ofthe Greenwood heishts Housing 

3io;e"i nrr" 
"liH"t Elr at s% of

ll]8,,PF,,;t 3".r,oeration 
from l,r,ico#prrirrrir;ffi;; Iney nave soro

However, they have failed to issue GST lnvoices and proof ofRemittance of the csr Amount io-the du;;;;ni'; *nJi,,o,t.u..
!9mgtg119nt No 1 Mr. M. Anand r<rrui"to" ni."nug].i"iJo i.t,"r"dated 18t03t2024 had cailed upon the LanO Owner-if nliior to proviOe
[:.9-lj]ly:,.:.and copy or proor oinem,:t,"r.. 

"i'di"ii'. tn.government but there has been no compliance till date. Copy of thesaid ietter is enclosed as Annexure 13 - - .' es\v vvl

B



S.4variation of clauses in thE ACI reement of sale entered with the
c ainan the D reeme of Sale fi ed with S RERA
Authori ty at the time of Grant of Req istration.

5.5 Con struction and other Related Complaints

It is submitted that the Respondent (1) filed a Draft Agreement of Sale
with the Honorable TS RERA Authority as stjpulated by the provisions
of section 4(2Xg) of the RERA Act 2016.
Pertinent to point out that this stipulation of the Act is to ensure
transparency and fair play on the part of Builders with the Allottees and
the Promoter is bound to enter into Agreement of Sale and
Conveyarrcing Deed strictiy aciheiing to the iorrriat and clauses of the
Drafts submitted at the time of Registration and appearing in the
website of the Honorable RERA Authority
ln the instant case the Respondent (1) has totally violated the sald
provisions and intent of transparency of the RERA Act by entering into
an A,greernent of Sale',vith the cc,.nplainants r,,hich skicfly Cces not
correspond with the Draft Agreement of Sale flled.
The Agreement of Sale entered by the Respondent (1) with the
Complainants is enclosed as Annexure 14
A copy of the Draft Agreement of Sale filed with the l-ionorable TS
RERA Authority is enclosed as Annexure 14 (A)

The details of the variations as compared to the Draft Agreement of
Sale are listed out in Annexure 14(B)

ln the lnitial Letters and Final Notice several defects and issues were
pointed out. The complainants called for a meeting with the partners of
Respondent ('l) and Project Engineer to address and solve these
issues in a mutual and reconciliatory manner. However, despite the
positive attitude on the part of the complainants to have a mutual and
friendly relationship with the Respondent (1) there has been no
reciprocate action on the part of the Latter.
The complainants do not wish to waste the time of the Honorable TS
RERA Authority by repeating herein the Construction and other related
defects and issues as these are already listed in detail in the Final
Notice (Alrnexure 6)

9



Based on the above facts and circumstances of the case, the
Complainants herein pray that the Honorable fS nfne Autnority Oe
pleased to offer the following relief(s)

6.1Direct the Respondent (1) to stay and suspend collection of Future
Maintenance charges from the comprainants ti[ the compretion of the

- - 
Project and handing over of the same to the Association of Allottees.

6.2 Direct the Respondent (1) to refund the Maintenance Charges
collected till date to the respective comprainants together with rnterest
as applicable under the provisions of the ACT.

6,3 Direct the Respondent (1) to refund the Corpus contribution collected
from respective Complainants together with interest as applicable
under the provisions of the Act.

6.4Direct the Respondent (1) to Maintain the project and provide
reasonable amenities to the cornpiainants at it s cost till the handing
over of the Project to the Association of allottees

6.5 That a New Co-operative Housing Society of the Allottees be formed
within 2 months of the completion of the project and receipt of
Occupancy Certificate.

6.6 Direct the Respondent (2) to issue GST Invoices and proof of
Remittance of GST to the government to the respeclive Complainants.

6.7Direct the Respondent (1) as well as other Land Owners /lnvestors
Register a Rectification Deed ironing ouUremoving the defects in the
Agreement of Sale entered with the complainants so that the latter
couple with the Rectification Deed corresponds to the Draft {gregment
of Sale filed with the Honorable TS RERA Authority.

6.8 Direct the Authorized Partner of Respondent (1) to have a meeting
with the Complainants to solve the Construction Defects and othei
Related lssues and submit in writing to the complainants as well as the
Honorable TS RERA authority of the manner in which the Respondent
(1) proposes to rectify these defects/address these issues and the ttme
frame for the same.

6.9The complainants pray leave to submit such additional grounds as may
be required after the meeting sought for in para 6.8 above is hejd and
response received from the Respondent (1) , before the Final Disposal
of the Complaint herein.

6. REL(Etr SOUGHT

7. INTERIM ORDER

NIL

B. COMPLAINT PENDIN
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RC. No. 735
Betwecn:

M. Anand Kumar & 19 Others

By RPAD

NOTICE OF APPEARANCE
GOVERNMENT OF TELANGANA

TELANGANA REAL ESTATE REGULATORY AUTHORJTY,
DTCP Building, Ground Floor,

640, AC Guards. Masab Tank, Opp: PTI Building.
HYDDRABAD.

CC. No. 93/2O24/TG RERA
2024 TG RERA

...Complainant{s}

And

1. Nilesh Agarwal HUF Mukta Agarwal

2. Mls. Mehtha & Modi Realty Kowkur LLP &
*****

.....Respondcnt(s)

l, rr r L \.nl ()l' 11or) atr.n(lan(1. uilirrrut rcasonablc causc, the TG RERA may
.'1,,,,,i: r\i:ll th. hr'ilrjng l):rscci oll th. araiial:lc inlormation anrl cvidencc on record
:r r i, ,1, L lSri,tt rt).1\ 1). I( Jtalt i( 1i i,( I )l_(ltngh.

T

.' .ii -,
Dv. Collector & Addl. Registrar,

lt . _ TG RERA, Hyderabad.t/_-4lb

I)irl(,(l llris th(' rr;,r, da1'ol,lunc. 202,1

t\. l, .lncl iilrror, Soham Mansion, M.G. Iioad,I l. Nrr r.+ I tt7l3
r-r00003. ..(Respondents)

. i i,. l. -lrrrl l;lL:,l,

.{Rcspondents)

. it-.l l,,rl. \, ,r: \1.,i..

: I ,...: I 11 iitr)lll

..(Cornplainants)



FORM'M'
[See rule 34(1)]

COMPLAINT TO AUTHORITY

a^m ^1.,^+ ll^,{a. Q^^li^h 24
vvli'|,i9lil!

For use of Regulatory Authority(s) Office
Date of filing
Date of Receipt [at the filing counter of the Registry/
Receipt by posUonline filingl

Complaint No

Signature

Registrar

TELANGANA REAL ESTATE REGULATORY AUTHORTTY
DTCP Building, Ground Floor -640, A.C Guards, Masab Tank, Opp pTl Building,

Hyderabad - 500000
BETIAEEN
S.NO FLAT NO

q43
B 506

NAME MOBILE NO

Anand Kumar 9949661172
Prasen it Das 778040932

A 415 Col. L.S Sundaram
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I
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I

I

I

I
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I
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6
7
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V V Ramana Mq{ly
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9440574979
:i5 t JU11!,56
gGzooos2o-gh ,

11 8611 i

Dennis AnthOIIL
Sesha Sai :Rqg huram
K. Sai Charan
ut. rvr gJ, -.urtra Alir:ri
R. Sarada
iabiina Prem razi
Tulshi Pandey
Aashish Sikka

qhtskol,ll[qor

A 304
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D IUY

l

7893760707
7893748939
7032408282
/ Yo r c4v lU4
9849529434
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800813777

IU

t. 12
IJ

l
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B 706

14 B 413I-.- - +-
lJ rEJIJ
16 ',A605 Srivastava 9618880099

Kiran Kumar lMadhu hara 9502735101
Rani Singh 9908836433
Pradeepta Kumar Sahu 94934841 18
Raveenora Ka

17 B 4Qq
18 A 516
19 rA 305
IU l{ J i4

Email: c1 :'ee:rwoodhei

GREENWOOD.HEIGHTS
Histop Road, Near'ARK Majestic
Kowkur, Bolarum,
Dist: Medc hal-Malkajg iri,
nyuct dr,rdu. olruu tu.

itdas3',l

qmail"com
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1. M/s Mehta & Modi Realty Kowkur LLP
5-4-18713 & 4, ll Floor.
Soham Mansion, M.G. Road,
Secuncierabad 500003
Email: kprasad@modiproparties.com (PROMOTER)

.. Nj!iesh Agarwal HUF
lYlr.l^td Ag.lt YY(lr

ci o M/s Mehta & Modi Realty Kowkur LLP
5-4-18713 & 4, ll Floor.
5' r; lta rt Mansion, M.G. Road,
i cc u nderabad 500003

r.ril 1. ,..,;;'(LAND OWNERINVESTOR)
Flacn.inalanlc

LJE I AILJ UT ULAIIY|
1. PARNCULARS OF THE COMPLAINANTS

Narnes of the complainants, Address of the existing Residence, Address fior
service of all nouces and contact details

S.NO FLAT NO NAME MOBILE NO

M. Anand Kumar ',B Zl,3_
B 506
A 415

Pr"aseniit Das
Col. L.S Sundaram

A 515 iV.V. Ramana Murthy
I
t
E

6
7
c

t316
B 619
B_!!r_

4 qqr
4q92
E 109

E Q]1
q 513_
qfgq
q_A_l e

,B q13

a6!s_
B 406
A 5'16

A 305
A 314

I Chandan Dutta

J{-nseqq'!sl-NI

uram

mail.com

L
10

11

12
13_

14
,IE

lqv
18
19
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I F)cnniq Anthonv+ --jlesha set Ees!
i K. Sai Charan

rna Alluri

iixaza -
1 Tulshi Pandey
Aashish Sikka
Divva iJ!3Y
Ma a Srivastava
Kiran Kumar lttlladhr-r Gan adhara

[11!Sinsh
ar Sahu

93461 I
961878608
8008'1 3777

+

]]
Raveendra Raju

GREENWOOD HEIGHTS
Histop Roar!, Near ARK Majestic
Kowkur, Bolarum,
Dist: Medchal-Malkajgiri,
Hyderabad: 500010'
Email :';reenwoodheiohtskowkoq

9949661172 l/'

1780449320 --

9052000520 r
7893760707
7893748939
7032408282 -
7981549104
9849529434 r

984941 6729

qmail.com itdas3't mail.com

AND

I
l

-
--J

R. Sarada
lTrhitha

-T
961B880099



Names, address f
PA RTICULA RS OF TH E RESPONC)ENTs

or service of notices and contact details of Respondents

(i) M/s Mehta & Modi Reatty Kowkur LLp
54-18713 & 4, ll Ftoor.
Soham Mansion, M.G. Road,
Secunderabad 500003
Email: kprasadtO{no ro rties.com{li

Email: kprasad@rnociiproperti

(i i) Nilesh Agarwal HUF
ivliikta Agar w:a i

c/o M/s Mehta & Modi Realty Kowkur LLp
54-18713 & 4, ll Ftoor.
Soham Mansion, M.G. Road,
Secunderabad 500003

es. com

3. JURISDICTI ON OF THE AUTHORIry

4. FACTS OF THE CASE

t he Complainants declare that the subject matter of the claim falls
within the jurisdict!on of the Authority.

iA) iire ciomprainants are inciivrduars who have purchased residentiar flats videllegistered Sale Deeds (Details as per Annexure 1)r lrre lcryout developed by the Respondent (1) undlr the name and style..of"Greenwood Heights "co.sisting of 11g frats,',further comprising Brock A and[r'r,ct. B rn the ,ayout locate c in 5y. No i 96, Histop Road kowk"ur, etwali,ii.,r:)ca tvtedchal_Matkargti, L)tst ct. secunderabad 50uu10
Greenwood heights herern referred is a,,Housing Frolect" registered by.theRespondent (.1) under the provisions of the REdA A; wath the TeranganaSt*e Real Estate Regulatory Authority at Hyderabad on 19/10/20.,9 underHe,rrstration No: p02200c,1,3,1.Iff:gO- 

Housrng FioJect is ongoing and is: .e rs,:i iu Le uoritpreicu ny 2tiAJiZA25.

(B) I he Respondent(s) (2) are the Land owners/rnvestors ofthe Housing project
r€gistered by the Respondent (1) as .tut"O 

"Oor" ",iO 
have soid some of theflats allorted to them in rhe said Housing pr"j""tt";;";n6;;i;i#i;

iCi ii:at ail the Comptain"nt:^ 
-yi]h9rl 

any exception, in good faith , presuming' ,.r(,,L,t.rt,on of tnc Responaents to be of a u",y nigh standard, as asserted
:,-,: : 

-:..^rl:.of th.j Reso.ndent (1 ) and OaieO"on the brochures and. i ,i , rvpn ro tnem ,ron.roiierj wilh all lhe stinlrlations set hy lhe huilder aSroq:rros p,aynrent of Salc Cons jderatron and other RelateO Amounts andaccepteci and signed the Agreement of Sare , sare oeeo and other Lettersr5suec io them by the Respondent lrl on ilre aiirirince by the executives of



l)e ialtef that theSe were standard docurnenrs wiian c.,onpkcd tyttn te
ci.,vrsrons of the applicable taws and the provisions ot tne nenn Rci unOer
u,, rr.h tir€ Housing Prolect was registered.

Li Sr.)scq-cnt tc taking pcssessron and cccupatlon of their respective flats asper the stipulat'ons of the Respondent (1) and becoming Members of the
Welfare Assoc,iation incorporated by the Respondent (1) and paying
f''1a ntenance charges as demanded, the comprainanis experienced severat,...,st'uction defects in the Housing project as a whore , as well as in their
: - :"drrar fiats and rack of nrnvision of basic amenilies and facirities by theii':'jiiondent (1) rvho as per the provisions of the RERA Act was liabte io
rrnintain and provide basic facilities and amenities till the completion of the
prorect and the handing over of the same to the " Association of the Allottees"

rE r rrs siipurared by the Responoenr (j ) in its website the complainants posted
iireri ccmplaints on the websrle of the Respondent (1) only to get a siandard
:.ii._rrraled reply that their complainl would be addressed in lS days, but
\,, tlrolrt any action being taken by the Respondent (1). Complaints to the
Pr rlelrl staff of the Respondent (1 ) arso met wirh a standard response that the

L.^.^.^--^rr, o'LE vvui,u iie reieri'eo i0 iheii- "llead office' i,'ithout any action being taken.

iF, f-fusirared with their sufferings and the un-cooperative attitude ofthe
R3spondent (1), the Comptarnants sent a Registered Letter dated 1310112024
',,-, tire Partners of Respondent (1) and its Customers Retation Manager listing
:, r r.rrl lire defects in quality and issues faced by them and calling for
:= iri frc.rtron by the Respondent (1). A copy of the said letter is enclosed as
;'lt,.,rexlte 2

' :.3ponsc tc tho afcrcsarx ,3ttcr cf tho Cor"nplainants, the Custcmer
l.l.rrii,,--1ns Managerand Pr--:lcc1 lvlanager of the Respondent (1)withoutany
. .1 ;.lirr-latton or notrce 'lc ll,: cornplainants, came to the project on
. i :r;. ' i?r)24 late in the af1€iloon when only 2 flat owners were available to
r':,,,e a discussion on the letter of the complainants. They were asked to come
,,- ;., t.lrdav or at a time wherr a malorrtv of the complainants were available.
\:,,':ti rhe consent of the said Executives of the Respondent (1) a meeting was..
fu*il for Saturday 2710112024 at 11.00 a.m. However, on the said date the .

C. irsrorner Relations Manager of the Respondent (1 ) sent a WftatsApp
iressaqe to one of the complainants that he was visiting some other project
:r..it .:ouid not come for a meetinq with the Complaingnts as scheduled.

'. re a Registered Letter dated 271O112024 the Complainants once again
,-:rt.iested the Authorized Partner of Respondent (1) along with required
ir;. ,i161 [xssr]fryes to visit the Project Site for a meeting with the' ir:irlar'rants and resolvrnq issues in a reconciliatory manner. A copy of the
:r rt t r'::T tS enclosed aS At-i'ovt;re 3

4



(J) ln response to the said Notice affixed by the Respondent (1) the
Complainants vide a Registered Letter daled 2210212024 once again brought
to the notice of Respondent (1)that replies were vague and did not in any
manner address the issues raised by the complainants. The complainants
also offered some solutions to the problems faced and assured the
Respondent (1) that they desired to sort the problems in a mutually beneficial
and reconciliatory manner and once again requested for a meeting with the
Authorized Partner of Respondent (1). A copy of the said letter is enclosed as
Annexure 5.

(L) Even to this letter there being no response the Complainants gave a Final
Notice dated 15104t2024 to the Respondent (.1) listing out precisely the
defects in quality of construction of the project and the viotations of the
provisions of RERA by the Respondent (1) and cailing for specific addressar
of the said complaints by the Respondent in the manner stated by the
comprarnants in the said Finar Notrce. A time frame of 15 days from the date
of receipt of the said Finar Notice was given to the Respondent (1) to respond
thereto listing out the action proposed to be taken and ihe time frame for'the
same. A copy of the said Final Notice is enclosed as Annexure 7.
Even to this Finar Notice there is no response whatsoever by the Respondent
(i) or its PartnerslExecutives even tili date.

consequently, the comprainants are reft with no other Arternative but to prefer
this complaint on the Respondents before the Honorabre TS RERA Authority.

5

(l) Even to the aforesaid letter of the complainants there was no effort on the part
of the Respondent (1) to have a meeting with the complainants as requested.
Alternatively, a Notice dated 0510212024 stating that the Respondent (1) had
received written complaints from flat owners and giving brief so called replies
to the issues brought out by the complainants in their letter dated 1310112024
(Annexure 2) was affixed on the Notice Boaro of the Apartment Complex by
the Project Staff of the Respondent (1) A copy of the Notice is enclosed as
Annexure 4.

(K) Even to this letter-there was nc response whatscever from the Respondent
(1) Once again vide a Registered Letter dated 1810312024 the complainants
once again called upon the Respondent (1) to adopt a friendly and mutual
attitude towards the complainants and resolve the issues in a reconciliatory
manner which would be to the advantage and benefit of all concerned. A copy
of the said letter is enclosed as Annexnre 6.



As per the provisions of Section 1 1 (a)(d) of the REP.A Act, 20 t 6 the
"Promoter shall be responsible for providing and maintaining
the essent a, services, on reasonable charges, till the taking
over of the maintenance of the project by the association of
allottees"
ln the instant case even though the pro.iect is not completed and
Completion Certificate and Occupancy Certificate have not yet
been obtained, the Respondent (1) incorporated a Residents
Welfare Association styled as Greenwood Welfare Association
(Registration No 687) 2021 under the Telangana Societies'
Act 2001. Copy of Registration Certificate is enclosed as Annexure
8.

Pertinent to mention that this Welfare Association was incorporated
even before a single Flat in the Project was Registered in favour of,
and occupied by any Allottee.
Further the said provision of section 11 (4) (d) contemplates the
maintenance of tne Project by the Promoter at its cost till the
handing over of the Project to the Association of Allottees.

Contrary to the above provisions of section'1 1(4Xd) the Respondent
(1) vide the said Welfare Association is collecting Maintenance
Chai-ges from the compiainants right fiom the date of occupation of
the flats by the latter even though the Project, is not completed and
Completion/Occupancy Certificate has not been obtained, and
handed over to the association of allottees.
ln some cases, the Respondent (1) has forced the allottee to pay
Maintenance Charges even before the Flat was Occupied

3. t.1 The said Greenwood Welfare Association has been incorporated
with the Partners of the Respondent (1) LLP and its executives as
the Founder Members and Executive Committee Members.
Notwithstanding that the Complainants were compelled to become
members of the said Society failing which they were not given
possession of their respective Flat, the management and control of
the said society was totally in the hands of the Respondent (1) and

the Complainants had no say in the same.
Pertinent to point out that as per clause 7(d) of the Bye laws of the

Society (Copy enclosed as Annexure 9)

"The members forming the Association shall be the Founding
Members of the Executive Commiltee and shall hold office till
the election of a New Executive Commiltee' The first such
election shall be called for after the Association has af ,east
150 Members. However, the Executive Commiltee shall be at
tiberty to calt for the election at any time it may deem fit and
proPer."

A

i
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5. COMPLAINTS AGAINST TI-IE RESPONDENTS

5. 1 Residents Welfare Association/Maintenance Charqes



ln view of the above provisions the allottees of the project can
never call for an election of a New Executive Committee as there
are only '1 19 Flats in the project and the condiilon laid down by the
above clause is that there should be 150 members. As such it is
totally at the whims and fancies of the Respondent (1) to call for the
election of a New Executive Committee.

Consequently, the said Greenwood Welfare Association cannot in
any reasoning whatsoever be called a Society of Allottees as
stipuiated in section i i (4Xe) of the RERA Act.

5 1.3 Further submitted to the Honorable RERA Authority that the
Honorable High Court of Hyderabad in the case of M/s. Nuggets
Estates Private Ltd. (WP No 33.19 ot 2013) ruted that a Residents
SJelfare ,Asscciaticn C3nnct be incorporated under the provisions of
the Societies' Act 2001 since section 3(1) of said Act contemplates
the formation of a Society which has its objects the promotion of art
and culture and other public objects. Consequenfly, a Residents
Welfare Association not having any public activity as its objects
cannot be incorporated under the Societies, Act 2001. A copy of the
said judgement is enclosed as Annexure 10.

ln pursuance of this Judgement the Commissioner and lnspector
General of Registration and Stamps, Telangana vide Circular No:
Circular Memo No Soc.7i24l2011 dated28tO1t2O19 issued
instructions to all District Registrars in the state not to Register
Residents Welfare Associations under the Societies, Act 2001.
Copy of the said Circular is enclosed as Annexure 1.1

To overcome the provisions of the above High Court Ruling the
Respondent( 1) has falsely obtained Registration of the Greenwood
Welfare Association , which is stricily sfeaking a Residents Welfare
Association with objectives of maintaining theiousing project
which are not public in nature, under the-societies Aci200i by
avoiding the words "Residents Welfare, in its tiile and showing its
fuiaiir Objectives as "pronrotion of Cultural, Social , literary and
other Public Objectives" . Copy of the Memorandum of Association
rs enclosed as Annexure .12.

Consequently, the said Greenwood Welfare Association violates
provisions of law and judicial pronouncements and can be struck

*::l *11:,r_1"9 at any pcint of time causing iroparaoie damase
ro rne uomptarnants. Even in this respeci the said Greenwood
Welfare Association cannot by any tathom ot r."a.oning O"
considered to be an Association oi Allottees as contem"ptateO Oy
section 4(e) of the RERA Act.

7



ln view of the above facts, it is submitted before the Honorable TS
RERA authority that the Respondent (1) is not entifled to collect
Maintenance Charges from the Complainants (Allottees) through
the said Greenwood Welfare Association

5.2 Corpus Contribution utilization for Proiect Maintenance

Respondent (1) through the aforementioned Greenwood Welfare
Association has collected Corpus Conhibution of Rs 30000 from each
of the ComplainanUAllottee prior to the handing over of possession of
tire Fiat to tlre saici allottee.
As per Generally Accepted Accounting Principles and General Terms
Corpus Fund is a Capital Fund and is not to be utilized for Operational
Expenses unless so directed by the contributor of the Corpus Amount,
viz, the Allottee. The Corpus Fund has to be reflected as a Capital
Account in the Balance Sheet cf the Society/Association.
However, the Audited Balance Sheet of the Greenwood Welfare
Association as on 31st March 2023 shows Partners/Members Capital
as Rs 27607 which is less than the Corpus Contribution for 1 flat.
This clearly shows that the Respondent (1)which is in full control and
operating the said Welfare Association has utilized the Corpus
Contribution for operative expenses without the consent of the allottees
and has thus violated principles of equity and law. Copy of the Balance
sheet is enclosed as Annexure '13

It is further submitted that the complainants vide their letters and final
notice hereinabove referred requested the Respondent (1) to provide
the Audited Accounts from inception till date but there has been no
compliance. Annexure '12 was downloaded from the Website of the
Respondent(l) . However, the accounts for other years are no
viewable being password protected.

The Respondent(s) 2 who are the part of the Land Owners/lnvestors of
the Greenwood heights Housing Project have collected GST at 57o of
the Sale Consideration from the Complainants to whom they have sold
U re T raLS.

However, they have failed to issue GST lnvoices and Proof of
Remittance of the GST Amount to the Govemment to the Allottees.
Complainant No 1 Mr. M. Anand Kumar vide his Registered Lefter
dated 1810312024 had called upon the Land Owner /lnvestor to provide
the GST lnvoice and Ccpy of Proof of Remittance of GST to the
government but there has been no compliance till date. Copy of the
said letter is enclosed as Annexure '13

8

5.3 GST invoices anci proof of Remittance of GST not orovided



5.4Vari ation of Glauses in the Aqreement of Sale rcd with the
Comolainants a d the Draft Aoreement of Sale filed with TS RERA
Authority at the time of Grant of Reqistration.

It is submitted that the Respondent (1) filed a Draft Agreement of Sale
with the Honorable 1-S RERA Authority as stipulated by the provisions
of section 4(2Xg) of the RERA Act 2016.
Pe(inent to point out that this stipulation of the Act is to ensure
transparency and fair play on the pa( of Builders with the Allottees and
the Promoter is bound to enter into Agreement of Sale and
Coi^rveyaiicii-rg Deeci strictly adhei-ing to the forniat and clauses of the
Drafts submitted at the time of Registration and appearing in the
website of the Honorable RERA Authority
In the instant case the Respondent (1) has totally violated the said
provisions and intent of transparency of the RERA Act by entering into
an A.greement cf Sale with the complainants which striclly does not
correspond with the Draft Agreement of Sale filed.
The Agreement of Sale entered by the Respondent (.1) with the
Complainants is enclosed as Annexure 14
A copy of the Draft Agreement of Sale filed with the Honorable TS
RERA Authorlty is enclosed as Annexure 14 (A)

The details of the variations as compared to the Draft Agreement of
Sale are listed out in Annexure '14(B)

5.5 Cons truction and other Related Como laints

ln the lnitial Letters and Final Notice several defects and issues were
pointed out. The complainants called for a meeting with the partners of
Respondent (1) and Project Engineer to address and solve these
issues in a mutual and reconciliatory manner. However, despite the
positive attitude on the part of the complainants to have a mutual and
friendly relationship with the Respondent (i ) there has been no
reciprocate action on the part of the Latter.
The complainants do not wish to waste the time of the Honorable TS
R E-RA Authority by repeating herein the construction and other rerated
defects and rssues as these are already listed in detail in the Final
Notice (Ani-rexur-e 6)
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6. REL(EF SOUGHT

7. INTERI ORDER

NIL

Based on the above facts and circumstances of the case, the
Complainants herein pray that the Honorable TS RERA Authority bepleased to offer the following relief(s)

6 '1 Direct the Respondent (1) to stay and suspend collection of Future
Maintenance Charges from the complainants till the Completion of the

- - 
Project and handing over of the same to the Association of Alottees.

6 2 Direct the Respondent (1) to refund the Maintenance Charges
collected till date to the respective comprainants together wr'th rnterest
as applicable under the provisions of the ACT.

6 3 Direct the Respondent (1) to refund the corpus contribution coilected
from respective Complainants together with interest as applicable
under the provisions of the Act.

6.4 Direct the Respondent (1) to Maintain the project and provide
reasonable amenities to the compiainants at it s cost till the handing
over of the Project to the Association of allottees

6.5 That a New Co-operative Housing Society of the Allottees be formed
within 2 months of the completion of the project and receipl of
Occupancy Certificate

6 6 Direct the Respondent (2) tc issue GST lnvoices and proof of
Remittance of GST to the government to the respective Complainants.

6 T Direct the Respondent (1) as well as other Land Owners /lnvestors
Register a Rectification Deed ironing ouUremoving the defects in the
Agreement of Sale entered with the complainants so that the latter
couple with the Rectification Deed corresponds to the Draft Agreement
of Sale filed with the Honorable TS RERA Authority.

6 8 Direct the Authorized Partner of Respondent (1) to have a meeting
with the Complainants to solve the Construction Defects and othei
Related lssues and submit in writing to the complainants as well as the
Honorable TS RERA authority of the manner in which the Respondent
(1) proposes to rectify these defects/address these issues and the time
frame for the same.

6 9The complainants pray leave to submit such additional grounds as may
be required after the meeting sought for in para 6.8 above is held and
response received from the Respondent (1) , before the Final Disposal
of the Complaint herein.
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