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As a via media a meeting was fxed with mutual @nsent f,cr Saturday 27t January al
11 .00 a.m.

Honever, prior to that e\rening ore of our flat ofirers received a la*hatsApp Message
from Mr. Krishna Prassd that he has other ofrcial engagements and could not attend
the meeting and there was no reEponse kom Mr. Suresh.

Vid€ our second Letter cited as aborre, we once again called on your Firm Partners to
have a meeting with us to resolve the issues amicably to the mutual benefit of all
@ncsmed.

Even to this rcquest ttere was no positiw response fronr your side.

Altematively, your l{ofice 3d Cited abole uras afrxed on the Notice Board of our
Complex. This was not inbrmed to us by your Customer Relations Manag€r, Proiect
Manager, or Project stafr One of our Flat Orners happened to see this subsequently
and brought it to our cornmon rplEe.

The Notice affixed was vague in resped to many of the important points raised in our
letter 'ld cited.

Vrde our letter 4fr cited rrrr had requested you to respond to some of the issues pointed

out in our letler 1d ciled and also mde sorne srgg€stions br better and mutual
mainlenance of th€ Comdex.

There was no rBsponse to our roquest and again vide our Letter 5h citod abov€, we
have requested you to trake friendly, mutual ancl reconciliatory attitude to resolving the
issues and for better manag€rn€nt of the complex wfrich vrould also be to your beneft.
E\en to this there has b€en no respons€ fiorn your side.

Regrettably, despile all ourgoo6,viu, even though aft6ran elapseof consideraue time,

there has not been an iota d favorable attiMe or eftrt or response on your part to
resolve the issues raised by us. On the contrary we are facing a lot of harassment and
indifierence fiom your Executives to various issues ard the maintenance of the
Complex.

Flaving erhausbd all ncorrciliatory me6odt rc ene l€ft with no other
attamativcs but to horcby give you Final Notice of the various iaeuee /deiects
statsd in all our lettep and other bgal deltciencies wttich have come to our
notice ss follost:

A. Comtruction LlrFs

1. Expansion Joints - You haw stated fiat propef treatment has b€€n done on

the tenace ard tre expembn jrints sealed. There are ho,vever some cracks

whir:h have occuned recenlly in the flats in th6 floofs below the expansion joints

sucflas8.T06,B4m.uhhdask€dyoutodeputeyourEngineertoverify
these fiats and o'trors'and do the required trEtment. This has not b€en done

till dste.
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2. Parkino Areas

2.1 Flooring \Abrk in the Second Parking Basament has not been done till date and

vehicles cannot be parted there Several of the prasent Resident Flat o1mers havo

been allotted Parking areas in tho Second Basemsnt. lMlen your Offce was

contaded, they orally inficrmed that tlte work would bo done subsequently and to park

their vehicle in the First Bssement.

2.2 Even in the First Parking Basement where the frooring was recently compbted'
parking slots have not been paint€d and numbered. The comer of the Out Ramp is lefi

unprotecled.

2.3 Th6 lighting in the Parking Area is nol et all Adequate as stated. There is only a

low wattage Tube Lights provided and this is not sufficient. Brighter Halogen lamps as

provided on the Front Conrpound \16ll need to be afixed.

2.4 There is no clarity whatsoever on ttle proc€ss adopted regarding the albtment of
parking slots. ln most of the Premium Apartment conrplexes the Parking Lots are

allotted on a Frist Come First Serve basis wherc afier the completion of the Flat

Registration ard taking possesson ths Flat Oflner visits the Builder Ofhce and selects

the Parking Slot and anAllotmenl letter is issued.

ln the case of Greenwpods Heiihts, it appears that you have unilaterally decjded on

thB allotment of skils without any logic. Enen though only aro.rnd 25 to 30 out of 119

Flats are registered and po$ession tiaken, sotne Of us are allotted parking Slots in the

Lorver Basement wtrich is not ready and sccgssible instead of being allotted Parking

slots in the Upper Basement wtrich is completed. The Photocopy of the Parking Slot

Plan is not at all cl€8r.

Many flat omers wtro have teken possession have not yet received the Parking

Allotment Letter.

3. Firo Escaoe lloot! - tvhile the fire escape doors on the 7n to 2d lloor having

f'affipening in the conidor are corec{. ln the First Floor wfrich is the EXIT POINT

for the FirB Escape tlrere has to be a handle insid€ to enaue people coming down the

fire escape staircas€ to op€n ftrom inside and axit the building. At pfesont the Handle

is outside in the conidor of the First Floor and people coming doln the fire staircase

cannot open the door frorn inside.

It may be appreciated, thSt in th€ rare arent of a fire or cfltrer calamity no one can be

stationed at the fire eacape door of the First Fbor to ke€p the door opened'

\Ir/a had asked that this point b€ ch€cked with the Fire Department and the necessary

rec{ification be done. This has rpt yet been done'

4. coooer wrino - ln Annexrre c of the Agreernent of sale entefed into with us you

harBG-iA 1ut Copp€r Wring and ltllodular Switches rrrould be provided. While

the intemal wiring in @artmenb is done using @pper wiring of suitable gauge'

hcnrrrcver the connodbn fro{n the cellar panel to the individual'apartment's panel is

3
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done using seMce wire (aluminum wiring). This has slreedy started creating ov€rload,
short+ircuiting/buming of Main MCB's in many apartments.

5. Rear Comoound Whll - l/\b had reguested that th€ Height of the Compound \ hll
in the Rear be increased to the same height as the Front Compound \rrrall as the
present wall was very lou, and easly climbade and that several vrorkers from the labor
colony in the rear haw been bund to be sitting on the urall. This has not been done
so far

6. Halooen Llqhtinq - l ts had requested trtat HalogBn Lighlirq be installed in the
Rear of the compbx and the Swimming PoolArEa. This has ftot b€en done.

7. C.C.T V Cameras - I re had complained that the CC TV Cameos in the Rear of
the Complex rrvere nol urorking. Also, that monitors wih Recoding Devices to be set
in the Security Ofice. This has not been done.

8. Powr Genarstor - trb had complained that the Present Poter @nerator is not of
adequate capaqty considerirq the size of the Prcjed and th€ number of Flats

occupied. Also, that the operation $ras menual ard, on sewral occasions, when the
Porcr Supply rras cut the S€ornty Guads hiled to srvitc$ on th€ Generator and only

did so after seneral llat ortrners called them up. To this you had very casually replied

that adequate DG Beck up is provided and shall be enhanced when power

consumption incr€€ses.

9. Rain hllter ihrveltino - Semoe Trcetment - ln your Notice 3'd cited you

mentioned that th€ d€bils and flans of the€€ are available in the Projec-t Ofiice. Vlb

have requested Mr. Abtrishek br a copy of lh€ same but have not received them till

date.

B. Non4omohtion of Amentttsg Proma.od and Paid Foe

ln your Notice cited abov€ you had in point no 26 you have stated that the Swimming

Pool will be made functional only afier tre Ocupancl Certifcate is obtained. Ho,vever,

you have collecled the full payment for all the Amenities from us even prior to the

Registration of th€ Flat. lf it was your interdion to complete the Amenities in a Phased

Manner, then the Payment brA'reniti€s shcr.tld also have ben coll€ctod in a Phased

Manner.

C. Occuoancv Cefficde - Prcorrtv Tax

Ttlough we have tak€x1 pGs€ssrofr of our frats in 202212023 but have not been given

lhe occupsncy certificd8. As such we are not able to g€il the PTIN number from the

Muniripality rrfrrir*r requires Occupancy Cerlifrcate to be submitted in addition to the

Sale Deed copy.

on enquiry with theAhfal GHMC Offce by some 0at o*ners they urere inbrmed that

self-Asse'sgment could be done hn they wot'lld bs dtaE€d Popetty trax at 1507o in

the abs€nce of the Ooo4ancy C,ertifrcale.

\ re requested you to prwite the Oco.rpancy CsttifEate at th€ earliest so that we are

not penalized br nd gEfling our ists assess€d br Propefi Tax.
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Altemstivety, to obtain the Normal and Fair Property Tsx Assessmant done

lmmediately for all the occurirexi llats by the Municipality from your side and using your

good services.

D. Retidente Welfare Agsochiot ilaintenanco Chtrooc'

1. As per th3 provisions of the RERA Aci and Judicial Pronouncements the

Builder/promoter has to maintrain the Proi€c{ at a Reasonabh cost. TheAssociation of

Allottees has to be formed rit tia tw monlhs of the recetpt ol lhe occupancy

ceiltficate. Horvever, you have brmed a 'so calbd v\btfare society' in 2021 ilseff

when not evBn a single iat was completed and registefEd ard are collecting

Maintensncechargesfrornusbrcefrrlly-lnsomecases,youhsvecollected
Maintenancs Chargps for pefu(|s errcn before lhe Fld'ras registered and Posssssion

taken.

2. The Association formed by you is nol a Resir:lents \IGlfare Association as

contemptated and stipulated Oi tte RgmRA and viohtes all the provisions of the

relevant Laua in this regard.

3. Noh,vithstanding the abow we have been made members ol the Society arEl agreed

for the same since posseseion was denier! without complying with this condition we

t',,"p,ioMembershipFees,CorpusContribution.Maint€nanceGhargesand
payments for some facilities to the said Soc'ety'

As the socisty formed by you is a Public Body, the funds ollec{ed tantamotrnt to Public

Funds.Consequently,wearebgallyentiUedtobe$ovidedwithcopi$oftheAudited
Annual Accounts and Minutes or the Annual @neral Meetings held' Despite our

r"qrot Ot to be provided with these, ure have not yet b€en provided the same'

4. There is no transparency and proper <tocumentation whatsoever as regards the

demandsmadebrMairrtenarrceCharges'F]atowrersaremerelycalledon_their
mobiles of ssnt yr,hatsApp meesees O,ltre proirteOministrationAssistant Ms' Devi

Gen tney request an lnloice slgned by $e Authodzed signatory of the Association,

theyaremerelys€ntanunsignedExc6lst}eet.Thisisnotaycanbetreatedasan
invoice. Even the recsipts toi p"y**tr made are not automaticalty sent to the Flat

ownersbutafBg€ntiro"'na'u"o.Eveninthesereceiptsthereisnomentionofthe
detaits of the amount pairl and wtut it rep{esents'

E n

AsrequiredbytheprovisionsofRERAAc{atthetimeofRegistrationofthePro.|ect,y;;;;;;;#itted 
a DrafrAgraement of Sale lo 

tlt? adhoritios wtrich is available on

ifr" nEnn f,feO"it" and a copy of nrtrich is attached hereto'

NeedlesstoemphasizethattheHlrpos€ofthesubmissionofthisDraftAgre€mentis
toensuretheAuthoritbsr'arcTermsarrdconditionsofthesaleandallotmentof
units to the Allottees is as p€r the provisions ol the ArL
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Hourevor, in ac{ual fad theAgreement of Sab entered by you is totally diftrent frofii
the DrafiAgreement submitted to the RERAAnhorities as follors:

Clause in your Agreemont of Srb srhich are not therc in the RERA Draft
Agr€sment

1 . 1 Clause 3.1 .12 - Construdion and provisiofl of Amenities in a phased Manner
1.2 Clsuss 4.4 and 4.5 - Ornership of Terrace Rights, etc.
1.3 Clause 6.4 - Exfa chaqe for enhancing the existing or proposed vYater

connection.
1 .4 Clause 11 .3 - Posrssbn to bo taken by Purcfnser m lntimation.
1 .5 Clause 1 I .5 - Cornpl€tion of the Housing projec{ in Phases.
1.6 Clause 11.6 - Vt thholding final finishir€ wolks.
1.7 Clause 12.3 Poss€sEion to be tak€n on issue of Letter of Possession.
1.8 Clauses 13.1 to 13.8 OwnereAssociation.
1 .9 Clauses 15. I and 15.2 NOC for Sunounding De\r€lopment

1 .10 Clauees 18. t to 18 1 7 - Guarantees in Quality of Construction and
Defucts in Construclion.

1.11 Clause 22.2 - Amenilbs mentioned in \ /ebeite, Advertisement and
Brocfiures not to be cmsk srcd as legal ofiering.

F. Clausos in Draft SaleAgre€mont SubmitEd to RERA Nol included in Agre€m€nt

of Sale entered into withAllottees.

1. Clause 1 -'TERMS'aloag wrlh its Erplanations and Sub clauses- This is a very

important dause defining the Sale Consileration and the indusions thercin. Many of

these clausG haw not been induded in the Agrcement of Sale 8fitered with us and

the Sale Consideralions Terrts rn the latter are totally difierent fro+n the Drafl

Agr€€ment of Sale,

2. Clause 7.2 - Procedure fur takrng Possession - The dause incorporat'ed by you

as statBd in Para E - Point 1.7 is tctally difierent and goes against the ProviEions of

the RERAAcI.

G. Schedule for Perlodicel Stahr and Comphtion of the Priect

ln terms of sectirn 11.1 ol the RERAACI you are expeded to update the quarterly

dstails of the fr8ts booked and sold, status of the proiect and scfredule br completions

of unfinished worts/emeflitbs. This has not being done.

H, DaY to Oev l$ue.

1 . Thqrgh in your l{otkr 3d cited, you harre designared a Proiec{ Manager and Prciect

supervisor, they 8re hardly there onsite and, on several occasions, fat orrners have

complained thal they do not respond to motrib calls made. You have also mentbned

ther€in thst one Mr. Suraj is the Sec1lrity Supervisor but the fad is that subsequ€nt to

your notice he has l€ft tha cornplex permanently and no Eplacemeflt has been made.
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2. The only stafi membor available rs Mr. Abhishek, Engirrcer ard as mentioned in our
earlier letters he has no povrers wtlatsoever and h8s to either contact the Project
Manager to attend to the Complaini, nfik*r is never resofued.

3. There are abGolutely no Maird€nence Personnel like Plumbers, Electricians, etc.
availaUe in house. \Atpnever lhere is a complaint made to Mr. Abhishek complaining
of Plumbing or Eleciriel lssues the standard rellponse is that lhe ln House
Contractors are nd coming since ther€ is no uork. Fht ot|n6f3 haw to make their
o$,n arrangements and call extemal plumbers/dectrijans who have no idea aboul the
elec{rical or plumbing plan of the compbx.

ln most upmarket Apartment Cornplexer the builder Fovides ln House Technicians
till sucfi time es the prc*rct is compHed ard hand€d ots to the Residents \rVefhre
Association. This is totally bcking in your case.

4. The House keeping Stafi ufiose salaries are paid fom th€ Maintenance Charges
collecled hom us are totally inesponsible and usehss and do rpt do the deaning of
the Conidors etc. regularly and properly. On several occasions they have been seen
to sit in the cortoJors 8rd gssip. There is no fop€r sclslule br the cbaning works.
Vvb had earlier sug€psted that they inbrm a frat ovrner in each f,oor before the cleaning
starts and thereafier obtain their sEnature fur having dean€d. However, on several
occasbns erren wilhort deanirp they come with I ncile book or pad and ask for
signatures. This was detected wtl€n one of the Flat ovrners checked his door security

camera recordings and the House k€€ping Lady ulas nol s€en in fronl of the Flat but
chimed that slE hed doaned.

5. One of the Hols€ keepirq Lady LrJorker is tryirq to dominate and unionize the

appointment of House Maids by Rcid€nts and selreral have wnplained that she is

recommending a single person who is not regular and constantly d€rnands advances.

6. Untrained Secunty Guards - Though you have mentirned in your Notice 3'd ciled

that the S€curity Guards will be rain€d goperly, this has nol b€€n done and the

Security Guarcls are bdng comtBntly changed and neittrer are their shifts 8nd contsct

details put up on th€ Ndice Board. As such af,er the Proiect

Engineer Leaves many of the Reirtents arB ltot anare of whom to call for any

Probbms.

There arg other is$ues like the Main Gates not being oporpd on Hdidays and

Sundays. There is no logic in thas as Xtis 6 3n Apartment Compbx and t'lot an ofice

or fadory that the main gates are dosed. Also, on srcfr days there is only a Single

S€curity Guard DEployed.

7. Nobroker Hood App - Mr. Suresh wfro is the Administrator of the App is never

available and the App b not updded and senoral fundions are not trorking. ln our

letter 4h cited 'r€ had r€qu6t€d that on€ d OE Residqrt Flat Oumers be made the

AdminiEtrator of this APp. This b not done.
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ln light of the above rve demand the bllorirq action to be teken from your end:

A. Conetructlon lsuet

l. Eroengion Jointt - Depute a Thid Pafi SpecialisUAgency to prove
that the expansim pints in the tenace and all the fuors are prop€rly

sealed and that there is no leakage.
2. Partino Aroa
2.l Complete the flooring of the Lower Basement ParkingArea.
2.2Paint and Number the Parting Slots in both basements.
2.3Build a protrclire wall at the end of the entrance and exit of both

basements.
2.4Provide Halogen Lghts in both th€ bssements.
2.5Give a Clear Copy (Blue Print) of both Basements with slot numbers

and an AutoCAD fih of the same
2.6Reallot the ParkirE Slots on a First Come Fiat Serve Basis with the

Flat Ovrners Choosing the Parking Slot.

! Fire Egctoc Door of Fillt Floor - Anange for a representative of the

Fire Department to insped the opening anangamont of the Fire

Escape Door in the First Floor in light of our obsewation that public

coming dorn the stairs from Upper Flws cannot exil since the Door

cannot be opered tronr inside. VVtether such an srangement
complies with th€ Reguletions as obsencd by you.

4. Coooer Wirino - Change the Wring ftrom the Cellar Panel to
lndividual Flats to C@per llYiring of SuitaUe Gauge.

!. Rear Comoound lttrall - lncrease the height of the Rear Compound

wall to the same l'lsight as tlE Front Compound and ix a metal fencing

on the top.
6. HdeSggliSEE - Provirle Halogen Lights in the Swimming Pool and

Rear Areas.
7. CCW Camerar - make Operational the CCIV Cameras in the Rear

and ProvideAdditional Cameras in the GYM, Recreation Room, Yoga

Room and Creche Also provide a recording device ard Monitor in the

S€currty Room.

I Power Genarator - Change the Porer GerErator to one with
- eOequate Capaoty br the entire complex and provirle Automatic panel

and Connedions br Automatic Switchirq On'

f, Rain II*er llrrvestino - Semoe Treatment - Give Details and Plan

of the same.

B. Swimminq Pool
oire a ctear-cut sc*redule and Trme Line ficr the completion of the seme

since the cmt d the sarne has been coll€cted from us'
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C. Occuoancv Certificate
lndicate the Time Line for the lssrJo ot Ocoryarsy CertificaG and in the
intenegnum anango fur the Property TaxAssesernents of the Fhts Sold and
Occupied witho"d any penatty being bvi€d hr lack of Oocupancy Cefficate
and/or any other penalties

D. Residents lYelf a re Association/Maintenance C haro€s

E & F Variatlon of Aoreement of Salo entarod compated to the Draft
Aomement lubmitted to RERA.
1. You are put to strict prmf as to lhe legal provisions under which you are

entitled to enter into an agreement of Sale which difiers from the Drafi

Agreement submitted to RERA partiaJlarly the dauses hightighted above

in the issues portbn of this notice

G. Schedule of Ptosent Status /Completion of the Proiect

Provide the details of the Flats Booked/Sold as on date and the
Schedub for Completton of the proFc{,

H. Dav to Dav l*ts
1. Ensure that the Prol€ct Manager and SupeMsor are available br half a

day on all s,orkirE days.
2. Train all concemed staf to have a cooperaliw and ftiendly attitude

towards Flat wners
3. Arran€p br ln l'louse Plumber, El€ctrician, and olher uorkers.
4 Anange a srpervisa to monits the Hanse keeping Staff to msure that

propar deadrq is done.
5. Ensure trat Hotna lG6[ing stefi dc not intertue with tho appointment

of lursem*b bY the Flat Oxriers.

1 . You are put to strict prmf to elucidate as to horv you are entitled to levy
maintenance charges contrery to the provisions of RERA and judicial
pronourrcements thst the Builder has to maintain at its cost and
reasonable cfiargeo the Cornplex till such time as the Occupancy
Certifcate is received and the project handed over to the Association of
Allottees.

2 Stay th€ coll€ctbn of Maintenarrce Charge till point number D.1 is
cleared.

3. lssue lnroicas and Receipts gMng dear details of the Maintenance
Charges alredy collected.

4. Give Certift€d Copres of the Audited Accounts and Minutes of the
Meetings of the Greenuood llblfare Association fiom lnception till date.

5. lncorporat€ a rew and Legally Compliant llbtfare Association of th€
Allott€€s in place of the existing Associatkrn.
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6. Ensure that a Full Complement of Security Guards are in place in all
shits indtding Sundays and Hdidays.

7. Depute a Secunty Supervisor in place of the previous supervisor ufio
has lefr.

8. Post the Dedsils of the Security Guards in both th€ Shifts and their
contad numb€rs m the Notice Board.

L Ensure that the Main Gates are openod on all days.
10. Ensure that an Officer of the Seority Agency visits and trains the

Security Guards at reasonable intervals.
1 1. Add one of our Resi<lent Fhf Ovmers as Administrator in the Nobrroker

APP

You ere calbd on to rcply to thb notice detailing the action proposed
to be taken by you in r€lp€ct of each ihm and the time line from the
same witlrin 15 daye from the receipt of this letter hiling which we
will be compelled to take nececsary logEl action with the Appropriate
Authoritk.

Yourr rlnccrcly

S- ilolaEe
L lrr(M.ralsun Wr{ltlrncy

2. A S.dE S.l i lrur..tt

3. Prrdcrptr lrlrr- S$rl

{. Aillt Urtt

S. I)conb Antho.ry

6. IrdlBM
7. Dh,F lrd.,

8. Col. L S. Sutxlrrmt

9. M.dhucq.dl..

10. A.$lth Sftf.

11. V.V nror.ltlrdry

12. R..dgqn

13. Prs.nFIB

14. T.bffh. Pt nl Ir.
15. Sh-.d.S.d

16. At.ldgethlf;r

t. SUCH*rra,
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