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AGENDA POINTS FOR DISCUSSION IN JOINT MEETING WITH MEHTA& MODI REALTY KOWKOOR LLP ON 0911112024-CC
93/2O24ITG.RERA

A. CONSTRUCTION DEFECTS AND MAINTENANCE ISSUES POINTED OUT IN FINAL NOTICE DAIED 1510412024

RESPONSE OF MR. ANAND MEHTA IN LETTER DATED
01t10t2024

COMPLAINANTS COUNTER

Leakage in Expansion Joints
a) Ptease Note that the lssue has been resotved
b) As an additionat precaution windows are being

instatted in the South Phase near Ftat No 6.
c) Additionatt% a Granite Patti is being l,aid in the corridors

between Fl.at Nos 605 / 606, and 705 /706

1 a) Merety stating that the issue has been resotved is not
sufficient. The same repty was given in response to our
tetter of 13lo112024vide your Notice dated o5lo2/2o24.
However, in the monsoon season it was ctearty proven by
photos and videos that the teakage stitt existed. This was
also affirmed by Mr. Anand Mehta in the Joint Meeting on
o5/1012024. As such it is insisted that this be tested and
proven.

b) The Windows ptaced in the South Phase near Ftat No 6 are
a directviotation ofsection 14 0f the RERAActthatthe
Project shoutd be compteted as per the Sanctioned Plans
submitted to the Competent authorities, and as such
shoutd be removed.

c) lt has been ctearty mentioned in our letter of 23logl2o24
wherein a Report was attached which was prepared by Dr.

Raghuram Ammavajjata, PhD, Assistant professor CiviI
Engineering, BITS Pil.ani, Hyderabad (Owner - Ftat No A-
304) that repairing the Expansion Joints by using White
Cement and Granite Patti is not suitable as it neither
provides the ftexibitity required to accommodate structuraI
movement nor offers adequate waterproofing. Such an
approach is deemed ineffective and coutd potentiatty
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worsen the probtem by trapping moisture within the
to acceterated damage.structu re [eadin

2. Ftooding in Corridors
a) We woutd tike you to understand that keeping in mind

the fire safety. ventitation, and protection from rain the
corridors have been constructed. The designs used are
used in Prominent Buitdings, such as the Secretariat,
Government of Te[angana. White some rainwater may
enter the corridors which is inevitabl.e, there is no
ftooding of the corridors.

Merety using unretated terms tike fire safety, ventitation and
protection from rain etc., does not prove that there is no ftooding
in the corridors. This has been proved to you byvideos and
photographs that there is excessive ftooding in the Corridors, and
not merety "some rainwater entering the corridors',. ln fact, it is
proved that the rainwater enters the tifts and consequentty the
Lifts are shut down when there is rainfal.t.
Once again in our letter of 23/OS|2O24 a detaited report prepared
by Dr. Raghuram Ammavajjata detaited observations of the
probtem have been given.
However, these are totatl.y ignored by your project Engineer, and it

in the corridorsis not proven b tests that there is no ftoodin
3. Ftooding of Parking Ftoors+ Broken Water pipes.

a) With respect to the ftooding of parking ftoors please
note that appropriate provision for storm water drainage
has been made at both terrace and sub-surface tevets to
prevent water accumutation
b) The current ftooding in the basement has occurred due
to the broken water pipes which was beyond our controt.
We are activety addressing the issue, and repairs are
underway to restore the syste m to fuLt functionati

a) Vide the Report of Dr. Raghuram in our tetter of 23tO9t2O24we
have countered this statement that appropriate provision for
storm water drainage is provided. This has atso been ctearly
proven by videos and Photographs taken during the 2024
monsoon season that there is considerabte ftooding in the 1"r
teveL parking basement. Even in the 2nd [eve[ parking basement
this probtem exists. Moreover, we do not know what changes the
engineer has made in the 1"t and 2"d basements to address the
issue.

4. Compound Wa Lt Height
a) Ptease Note that as per NBC Guidet.ines the maximum

height of a compound wau. is 1.5 meters. The
compound watl we constructed is 1.9 meters atong
with a security gritt. lncreasing the height further may
pose security risks to the residents of the Housing
Comptex due to hi h winds.

lncreasing the height of the compound watt by 0.5 m witt not
cause any comptexities due to the heavy winds.
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Correspondence
5/O4t2024,

pieces of equipment were

Duct, it was
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a) P€rking in any buitding is attotted by the Devetoper
/Owner. Accordingty, parking nas blen attotteo io att
sotd ftats.

b) Shoutd you wish to change your attotted parking, you
are free to swap them with those assigneO to tn-e
unsotd ftats by sending a request to

2024,
nd the the

severaI
is
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at adequate Lighting has been provided
as per the required norm. We bel.ieve that increasing
the tighting further woutd not be environmentau.y
sustainabte.

a) Ptease note th

a) With respect to the Water Levet Controtters, the
Devetoper has tested these at various sites. Good
quatity controLters from reputed brands are not.
currentty avaitabte in the market. As a resutt, the
controlter is either faiLing or the pump is getfing burnt
out due to the poor quatity of the controtter.

ers are not recommended.b) Accordingty, such contrott
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a) Please note that the residents wanting to increase the
water pressure in their ftats may insta[. booster pumps
at their cost, as this fatts beyond the devetopers scope.

10. Pressure Pumps for the 7th ftoor a)

v.

Wa

v. Ly

n U BI hroc uyo re na d we b itS hu aVE oc In Iyo em td hatth ree uwo d abe de U ta e ta Ieq uS C ntrapp tto h Sry
ud e to con I ce dt es n of ta r5 e en sp p ta Ie

SSre up re n eth t oIo I s VE o ro a npty d Ie S h hceysg
h VEa be ne Sn ttta de t eh sre d nby e ts t sU bs nta t o ts a re
n to Ut n oti n n n td ehe fIo tro tm he Hot t re ta ps
S U ts ta I ktc whe ch ca be d nefi d S de uateq

S U t dS fepp n te ht e oc e to ht e Bu dp r Deve to Ipe
eto Sn U re ht at ro Ie dp S np S seu d ne wa rte sU na dpp v

ne rus e ht reaat a oS n b e Ie Uss ore fp WA et ftI o S ht re e11. D.G Capacity
it

KVA
KVA r,

N o co mm ne at t SEre tn sa dp e me a d ta d 25t o/1 02 24
ro eS todp n ts ap a 65 G ne e ra Ito n ta e to tp he

04 eG n t Pta o ae eS S thpe ad tety wh hby th s
uwo btd n ts a Ied

a) The instattation of a Water Softener ptant is beyond the
scope of the devetoper. The cost of a water softener

12. Water Softener plant
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ptant is less than Rs. 2 Lakhs. However. the operation
cost (men + materlat) is about Rs.40000 per month.

b) lf the residents are wil,ting to bear the operationat
costs, the Developer sha[t be happy to provide att the
assistance required in this regard

where the operationaI costs are tow. ltwas agreed that if
operation costs are proved to be tow the Devetoper shatt instatt a
Water Softener. Quotations have atready been obtained by Mr.
Chandan Dutta (Ftat No A-316) and submitted to you.

13. Provision of CC TV Cameras
a) Wi-fi enabted CCTV Cameras to have been instal.ted at

the entrance and 4 corners of the site.
b) These are wi-f i based cameras and can be accessed by

any authorized person on their mobite or PC.
c) 6 AdditionaI Cameras can be instaLLed in f ront of the

Ctub House, one for each ftoor. However, these witt be
instatted only if co-opted members are witling to
monitor it.

14. Ptumber and Etectrician
a) These services are being provided by highty skitted
ptumbers and etectricians from our construction team.
b) Highty skll.ted ptumbers and etectricians are not
avaitabte for emptoyment at a reasonabte cost. Skitted
ptumbers and etectricians are not avaitabte for tess than
Rs 30000 per month. The association cannot afford such a
cost.
c)Unskitl.ed ptumbers and etectricians are [ikety to cause
damage to the infrastructure which needs to be corrected
at a high cost.

These services are totaLty not there as stated. Several comptaints
have been posted by residents on yourwebsite regarding
imprope r fu nction ing of pl,u m bing f ixtu res, to ilet f lushes, etc. ln
addition to this several comptaints have been made to the
comptex supervisory staff . However, the ptumber and etectricians
from the so-catted construction team never come. uttimatety
residents have to get outside ptumber or electrician to repair
defects in the fixtures or etectrical connections etc. and pay for
these services which are the responsibitity of the Devetoper as
the Project is not comptete and handed over. This atso proves that
there are adequatety skitted pLumbers and etectricians at
reasonabte price.
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a. For a comptex with 119 ftats the number of cameras which
is stated to be instatLed is not sufficient. More number of
cameras in the cl.ub house rooms and corridors are
required and must be provided. Further it is not necessary
that we become co-opted members of the Wetfare
Association to monitor the cameras. We have atready
constituted a COC and the COC wil.l, nominate as to who
monitors these cameras from our side.
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15. Security Agency
a) We have tried severaI security agencies over the tast 4

decades. The performance of affordabte security
agencies is simitar.

b) Onty the Least quatified persons who are unabte to get
atternate emptoyment are witting to work as security
guards. Accordingty, their performance is poor.

c) Wett-quatified guards are avaitabte from top notch
security agencies. Their costs are above Rs. 3OOOO per
guard per shift. The cost of emptoying 2 guards round
the ctock is upward of Rs 2 akhs per month. lt is beyond
the budget of the Association.

B. LEGAL DEFECTS

1. Non-Comoletion of Amenities Promised and Paid For.

ln your Notice dated 0510212024you had in point no 26 you have stated that the Swimming Pool will be made functional only
after the Occupancy Certificate is obtained. However, you have collected the full payment for all theAmenities from us even
prior to the Registration of the Flat. lf it was your intention to complete the Amenities in a Phased Manner, then the Payment
forAmenities should also have been collected in a Phased Manner.

b

Since Owners have been forced to take possession and occupy
ftats and pay maintenance charges, it is the responsibitity of the
Developer to provide adequate Security Services. This cannot be
shrugged off on the grounds of inadequacy of funds or lack of
budgets. lt shoutd be noted that we are not demanding high-cost
security. Our enquiries show that neighboring comptexes have
wonderfut security services at a very reasonab[e price.
The guards are being changed frequentty and residents are not
being made aware of these changes. This is causing a tot of
inconvenience, as the residents have to catt the guards to turn on
the generator when the power is cut or start the pumps when
there is no water suppty.
There is in-adequate supervision of the gusrds by the agency and
many times in the night the guards have been found steeping..

16. HousekeepingAgency
a) A housekeeping agency has atready been appointed

To the best of our knowtedge and enquiry with your Complex
Staff, there is no Housekeeping Agency and onty individuat malds
are hired. Even the House keeping staff are changed frequentty.
The housekeeping staff avail.abte do not ctean the corridors and
common areas regutarty and are most of the time used for
construction work and cteaning in the basements etc. Ther€ is no
proper supervision of the Housekeeping by your Comptex Staff .



2. Occupancv C rtificate - ProDertv Tax.

Though we have taken possession of our flals in 202212023 but have not been given the Occupancy Certificate. As such we
are not able to get the PTIN number from the Municipality which requires occupancy Certificate to be submitted in addition to
the Sale Deed copy.

On enquiry with theAlwal GHMC Office by some flat owners they were informed that Self-Assessment coutd be done but they
would be charged Property tax at 1s0% in the absence of the occupancy certificate.

We requested you to provide the Occupancy Certificate at the earliest so that we are not penalized for not getting our flats
assessed for Property Tax. Alternatively, to obtain the Normal and Fair Property Tax Assessment done immediately for all the
occupied flats by the Municiparity from your side and using your good services.

3.

(i) As per the provisions of the RERAAct and Judicial Pronouncements the Builder/promoter has to maintain the project
at a Reasonable cost. The Association of Allottees has to be lotmed within two months of the receipt of the
Occupancy Certificate. However, you have formed a "So Called Welfare Society" in 2021 itself when not even a single
flat was completed and reg istered and are collecting Maintenance charges from us forcefully. ln some cases, you have
collected Maintenance Charges for periods even before the Flat was registered and possession taken.

You are put to strict proof to elucidate as to how you are entitled to levy maintenance charges contrary to the provisions
of RERA and judicial pronouncements that the Builder has to maintain at its cost and reasonable charges the Complex
till such time as the Occupancy Certificate is received and the project handed over to the Association of Allottees
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(ii)

(iii)

The Association formed by you is not a Residents Welfare Association as contemplated and stipulated by the RERA Act

and violates all the provisions of the relevant Laws in this regard'

As per Generally Accepted Accounting principles and General Terms, Corpus Fund is a Capital Fund and is not to be

utilized for Operational Expenses unlesl so dir'ected OV tn" 
"ontrOrtor 

of the'Corpus Amount,.viz, the Allottee The Corpus

Fund has to be reflected as a Capital Account in the'Balance Sheet of the Society/Associatio-n- and^deposited in a Fixed

Deposit. Contrary to this *nir" tne lroited Balance sneet oi tlle nssociation for the year en ded 31to312024 shows a Corpus

Fund of Rs. 9,60,000, there is no Fixed Deposit ot eqJiuar"ni nmouni ana the.Cash & Bank Balances are reflected at Rs'

2,13,623.!ryhich clearty proves tnat the corpus contlibutions have been used for operational expenses which is contrary

to Law.

4. Guarantee for Structural Defectg
As per section 14(3 ) of the RERAAcI , structural defects, or any other defect in workmanship, quality or provision of

services as per the Agreement of Sale is brough to the notice of the promoter by the Allottee, within a period of 5 years

from the date of possession, the promoter is bound to rectify the said defect within 30 days without extra charge'

However, the certificate of Guarantee given to us is for a period of '1 year from the date of possession which is a violation

of the above section

5 RE n

with Flat Ownera

As required by the provisions of RERAAct at the time of Registration of the Project you have submitted a DraftAgreement

of sale to the authorities which is available on the RERA Website and a copy of which is attached hereto'

Needless to emphasize that the purpose of the submission of this Draft Agreement is to ensure the Authorities that the Terms

and conditions of the sale and allotment of units to the Allottees is as per the provisions of the Act'

However, in actual fact the Agreement of Sale entered by you is totally different from the Draft Agreement submitted to the

RERAAuthorities as follows:

clauses in your Agreement of sale which are not there in the RERA Draft Agreement

n
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1.'1 clause 3.1.12- construction and provision ofAmenities in a phased Manner
1 .2 Clauses 4.4 and 4.5 - Ownership of Terrace Rights, etc.
'1.3 clause 6.4 - Extra charge for enhancing the existing or proposed water connection.
1.4 Clause '1 1.3 - Possession to be taken by purchaser on lntimation.
1.5 Clause 11.5 - Completion of the Housing project in phases.
1.6 Clause 11.6 - \Mthholding final finishing works.
1.7 clause 12.3 Possession to be taken on issue of Letter of possession.
1.8 Clauses'13.1 to 13.8 Owners Association.
1.9 Clauses 15.1 and 15.2 NOC for Surrounding Development
1.10 clauses'18.1 to 18.1. 7 -Guarantees in euarity of construction and

Defects in Construction.
1 11 clause 22.2 -Amenities mentioned in website, Advertisement and

Brochures not to be crnsidered as legal offering.

Clauses in Draft Sale Agreement Submitted to RERA Not included in Agreement of sale entered into with
Allottees.

1' Clause 1 -'TERMS' along with its Explanations and Sub clauses- This is a very important clause defining the Sale
Consideration and the inclusions therein. Many of these clauses have not been included in the Agreement of Sale entered
with us and the Sale Considerations Terms in the latter are totally different from the Draft Agreement of Sate,

2' Clause 7.2 - Prccedure for taking Possession - The clause incorporated by you as stated in para E - point 1.7 is totally
different and goes against the provisions of the RERAAct.

You are put to strict proof as to the legal provisions under which you are entitled to enter into an agreement of Sale which
differs from the Draft Agreement submitted to RERA particularly the clauses highlighted above.
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6. GST lnvoices and proof of Remittance of GST not provided

The Co- Promoters who are the Landowners of the Greenwood hetg hts Housing Project have collected GST at 5% of the SaleConsideration from the Complainants to whom they have sold their Flats. However, they have failed to issue GST lnvoicesand Proof of Remittanceof theGsTAmounttot he Govern menl to the Allottees. One of the Complainants vide his RegisteredLetter dated '1810312024 had caled upon the Land Owner/lnvestor to provide the GST lnvoice and Copy of proof of Remittanceof GST to the government but there has been no compliance til date

CHANDAN DUTTA
FLAT NO A.316

M.A D KUMAR
FLT NO 8.713

For Self and on behalf of Other Complainants GC.93/2024ITG RERA
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