
RTSERVICE RE
r3Dat€

Iile \o.l-ifr\o--

II  nhns

OH.No For Llft :S EFV/G/ORi 04

J

KATUKAM SATISH

Tshnici.o / Engideer DcPuted

DR NRK BIOTECTI PVT LTD
SY tlo:40 TO 243,

TURKAPALLY 5OOO78

-

Itcms which rcquires Customer Attetrtioo:

Cuslom€. R€m.rk if rn) : I

Sign!ture

IS USED ENSURECAUTIoN : lF DOOR OPEiI KEY

DOOR IS FULLY CL

\Main\ Ro.d. agerErstOmcrHetd l.
l6 52003.tt+91Ph

E ctrsion, CheDrd _ 600 l0l.
26 r 5201X. 26152005. 26152006

J



tleod Office & Regd. Office I , Eost Moin Rood, Anno Nogor Western Extension, Chennoi 6001 0l
phonl 0l+ 43i 522OO Emoil info@iohnsonliftsltd.com Websile www.iohnsonliftslid.com

CIN No.: U27209TNl98l PTC00B7l8

LIFT No. L-B;I56,7

DR NRK BIOTECH PVT LTD
TSIIC INDUSTFIAL DEVELOPMENT AREA
PLOT NO.11,, SitO.230 TO 2rl3,, -
TURKAPALLY,MEDCTIAL MALKA.'GI RI,,HYDEBABAO,5OOOTS

T&C/08/OR/03

Our Ouotation Ref No. JU60/rG01/01855/E/A00

Dear SiriMadam,

Sub : Supply, Eection, Testing and Commisdoning ol above mentioned Johnen Lilts
lnstalled at :

DR NRK BIOTECH PVT LTD
NEXTO POLIS
PLOT NO:l1,
SY NO:230 TO 243,
TURKAPALLY
HYDEBABAO
500078

Thisday lot lll I E2 )Ji ) we hare handed o\er to you in good working condition the
Johnson Electrical Lift installed at the abo\e premises after carrying out and completing all
works enumerated in our quotation.

We hare also handed orerto you the Emergency Door Open Key and the Controller Key forthe
abow Lift. Please sign and retum to us the duplicate copy of this handing o\er letter at the
earliest duly signed in token of having taken oler the installation.

Also please be rnformed damages caused to the lift due to misuse/ water entry I leakage I
seepage is not co\ered under the warranty.

Kindly note the waranty period for lhe abo\e lift will be effecti\€ from

1411112024 lo 131111m25

Lift taken o\er by : Handed Or.er By

Johnson Lifts Limited

Signat (Operation Head)

ONLY FOR OFFICE USE

Original llOC Beceived by l,lame: ..... Sign: Date:......'....'.. ..

HEAD OFFICE

k,{"s.t!,

HOUIE CODE

SI\,I NO

SIGN BY S&M DEPT

FSM ENTERED ON

FSM ENTEHED BY

CHECKED BY

BRANCH OFFICE

RECEIVED ON

VERIFIED BY

Johnson Lifts Pvt Ltd

tlydcrobod Office Plol No. B - 3,l, TIE Bolonogor' Bolonogo" Hyderobod - 500037

Phone 23073881 / 82 /A3 Emoil hvderobod@iohnsonliftsltd'com

I

LIFTS & ESCALATORS
Johns

HANDING OVER CEBTIFICATE

For Service, Maintenance and breakdowns please contact : 0r1G23078881, 23078€8,2,230788&l

n.A

i- VERIFIED ON



To,
L-R7567
DR NRK BIOTECH PVT LTD
NEXTO POLIS
PLOT NO:11,
SY NO:230 TO 243,
TURKAPALLY
HYDERABAD
500078

SUB: Safety/Operational lnstructions of Johnson Elevator for Job no: L-R7567 installed at your premises.

Dear Sir,

We would like to inform you that we have completed the installation, testing & Commissioning work of the lift at your

premises DR NRK BIOTECH PVT LTD and we advice you to kindly take care on the below listed points for sare and

trouble free usage of liIt.

1. ln case the lift is used for building malerial shifting and labor is using the lift for transpon,

. Lift cabins to be properly protected to avoid scratches and damages of the lift cabin & doors

. Proper security/lift operator to be assigned during usage of lift(s)

Any material damage is found due to missuse of labor and material shifting, will be replaced on chargeable basis only. JLPL

will not be responcible for any scratches in lhe lift panels which may occur in tuture, even il the lilt was kept ideal without

usage.

2. Landing sills, car sills and all lift entrancess needs to be cleaned periodically to avoid accumulation of dust and other

materials which may lead to malfunctioning of lift doors and other lift equipments.

3. Power supply

. 3 phase supply to be maintained between 38O vohs to 415 volts and the power supply to be permanent

. Earth to neutral voltage should be less than 4 vofts and greater than zero voltage at the time of lift running and ideal

conditions.

Above said lmporper eanhing and power supply may lead to equipment failure and the same will not be covered under

warranty

4. Should not use any acidic cleaning agents to clean the panels. Usage of improper agents may lead to corrossion of th€ lift
panels and will mark a parmanent slain in the lift panels. Please contact our service team to take up with cleaning processes.

Thanking you,

Yours faithtully,

For John Customer Name: 1ir"f - 0"n /r 04P

Received Date:

Customer Phone No.:
*rl"t\

16 qs \e\EsL

te Limited,

CUSTOMER GENERAL INFORMATION LETTER

5. The panel proctective wrappers to be removed at the time of handing over and cleaned Ior gums. The gums may cause

stain in the panels and may lead to rusting of panels irrespective of panel make - SS or painted. JLPL will not be responcible

for any gum cleaning and rust in panels in future due to not removal of wrappers as per your request. JLPL will be cleaning

the panels only on cost basis if both rust and stain happens because ol not removing the wrappers at the time of handing

over of the lifts.

u.Customer Signature:

Authorized Signatory



Panel Protective wrappers - general instruction letter

To,
L-R7567
DR NRK BIOTECH PVT LTD
NEXTO POLIS
PLOT NO:11-,
SY NO:230 TO 243,
TURKAPALLY
HYDERABAD
500078

Sub: Removal of panel protective wrappers. ( job no L-R7567 )

Dear sir,

We have fixed the car body, landing doors, car doors & frames for the above lift at your site and safety
sticker are intact. In this regards we are in need to remove panel protective rdrappers before handing
over.

If the panel protective wrappers are not removed immediately then the quality of panels & the final
finish will not be up to the mark. Wrappers gum in the protective wrappers may leave stain marks in the
panel if we try to remove the same in laner stage.

Also the wrappers will get addhered to the pannels due to heat in the environment and it will become
impossible to remove the wrappers. In this case for removing the addhered wrappers additional process
is involved to remove the wrappers which can be done on cheargeable basis.

In addition, After handing over of the lift for your usage, JLPL will not be responcible for any scratches
or dents in any of the lift panels.

Thanking you & assuring you of our best services at all times.

Yours sincerely,

for John fts P\,1., ltd

Authorized Signatory

Authorized signatory

I

Accepted rr.....VV-.............

Sign & Seal



To,
L-R7567
DR NRK BIOTECH PVT LTD
NEXTO POLIS
PLOT NO:11-,
SY NO:230 TO 243,
TURKAPALLY
HYDERABAD
500078

Subject : ARD Maintanence and General instructions.

Dear sir,

We would like to inform you that the above lift is installed with ARD (Automatic Rescue

Device) unit. If the 3 Phase power supply goes OFF, this ARD unit will operate the lift to nearest floor

with the help of battery incorporated in the system. In this regard we have to maintain these Batteries

fully charged condition.

Here we advice/suggestion to keep lift main power supply always ON condition. Please don't

switch OFF the lifts main suppy which is the direct scorce for battery charging. If the main is switched

OFF, the batteries charging voltage will be discharged and will lead to failure of Batries. If the batteries

failes ARD will not operate. The defected batteries should be replaced on chargeable basis.

This is for your kind information and Keep the lift Power supply always in ON condirion ro

avoide battry discharge.

Yours sincerely,

for

Authorized Signatory

,ltd u,Customer signature

D^t" 4nl1y

ARD Maintanence and General instructions



JLPL service center Information lett€r

To,
L-R7567
DR NRK BIOTECH PVT LTD
NEXTO POLIS
PLOT NO:1"1,
SY NO:230 TO 243,
TURKAPALLY
HYDERABAD
500078

Subject : JLPL service center informations

Dear sir,

we have handed over the lift JoB No L-R7567 In a good working condition on.

Please note our service center numbers below

Phone number
o40 23078881,

040 20378882
040 23078883
9600069695
9600068592

Lift Number
Name and location of building
Contact person name
Contact person mobile number

*l'l?

Customer calls will be attended by our service center from 9AM to gpM on all days including sundays
and national holidays.
Please inform the below details to our service center at the time of your call for effective and quick
services.

: L-R7567

. ^"u. Al.t^Dlh

lsqq ?qse€

-r^4
e"q

Thanking you and assuring you our best services.

Regards

Yours

for J

Authorized Signatory

,kd Customer ature



LOAD TEST & E PROCEDURE

To,
L-R7567
DR NRK BIOTECH PW LTD
NEXTO POLIS
PLOT NO:11,
SY NO:230 TO 243,
TURKAPALLY
HYDERABAD
500078

Dear sir,

We have completed testing work and we have explained the emergency operation to

the following persons at your site.

Emergency Operation explained to,

Name

1. (n'{ .

Name

1. rnif '

Yours

W-r?,

*+'*
Y1

2.

3.

Load test checked along with the following persons,

2.

J.

for Itd

?",*/ *\

Signature

I

\A.



To,
L-R7567
DR NRK BIOTECH PW LTD
NEXTO POLIS
PLOT NO:l-1,
SY NO:230 TO 243,
TURKAPALLY
HYDERABAD
500078

Dear Sir,

We would like to inform you that we have completed installation/ testing & commissioning work for
your elevator .the following pending works to be completed.

In case of any damage of the materials and lift equipments due to the above said reasons, the same will
be replaced on chargeable basis only .

Thanking you & assuring you of our best service at all times.

yours faithfully

For Johnson L ate Limited

Authorized tory

Customer Signarure :

Customer Name :

Customer Phone No :

Received Date :

q9lit zt1

@/'tlry

CUSTOMER INFORMAIION LETTER

1. 3 phase permanent power supply to be provide.

2. SAP panel around gaps to be closed



rlolrneon Lu tfte ,H:rate I,.limited.
Hesd Offce : No. 1, East Main Road, Anna Nagar t bstem Extenslon, Chsnnai - 600 1Ol

You are nowthe owner of

Phone

Grams

Far
E-mail

V@bsite

OHNSON" LifUs. We are listing below some of the
"Do"s and ooN'Ts for using the Lift efficienfly and to avoid frequent breakdowns and
consequent inconveniences. Before informing us aboutthe break-down, please check the following.

a) Check for Power Supply -
lf not potver suppln please call Electrlcity Board.

b) Check if all three phase Power Supply are avaitable :

lf not, Please call Electrlclty Board,

c) Check the incoming main fuses -
lf they arc blown out, Please rewlra lt or call Electrlclty Board.

d) Check whether all the landing gates and lift gates are clGed property
lf not, close lt.

e) Please check whether all the three phases are in sequence
If not, call Electricity Board.

f) Please check whether the MPCB is in ',ON,' position -
ll not switch lt on.

S) Please check ifany phas6 linking is there
lf so, call Elec{rlcEy Board.

h) lf your Lifi is not running even afiEr all the above cfieck Ups, Ploase get in touch with our service
Oepartment on Phone No. 261 52009, 26152004, 261 S2O0S, 261 52006.

DO's and DONTS

1 Please keep your Machine Room under lock and key.

2. Please identiff "JOHNSON LIFTS" $ervice Personnel before allowing them to attend to your lm.

3. Please do not allow unid€ntilled porsons to attend or check your lifr.

4. Please put the lift lights .,ON. permanenfly.

5. Do not load the Lift beyond the rated load.

6. Do not prrt your hands through th€ gates when the uft lr on the landtno or awsy from lt
7. Do not put your hands through the gates when the Lift is on the landing or away fiom it.

E. Do not allow water to enter into the lifr well andtothe machine room.

9. Do not touch the Lifi parts without switching ofi the poiver Supply.

{0. Oo not tamper with any of the Confoller Circuits.

26152200 (6 Lines)

"LIFTS"

9144-26151614
info@iohnsonlnsnd.com
wvnY.,ohnsonlifr sltd. com

I



2.rol..i-ott Irt.ft htr.a,r- IJtEft.d, Continuation Sheet

1) lf the Lift has stopped in between floom, Normally a large portion would be visible ftom ong of the
landings. Selectthat landing forcarrying out rescu€ operations.

2) lnsertthe Door Open Key in the provision provided abovethe Push Box, Push the DoorOpen Keyand
Open the door lock. The doorwillopen freely without any obstruction. lf any obstruction is observed, reins€rt
the key a little deepertillthe lock releases and gate open freely.

3) Help the Passengers to come out of the Lift. See that he does not slip into the Lifr Shaft. lf any stool is
providedfor stepping on, please hold it firmly so asto prevent it from slipping into Ln Shaft.

.CAUTION"

lf you are trapped in a Lift, please do not panic. Nothing will happen. Please press the AIIRM BELL or
should for help. Do not press any of the Mtons unneoessadly while the rqlcue operation is on. lf you have
any difficulty in operation, or you r€quire any guidanco r€garding the proper usagB oflhe Uft please feel free
to contact us at the above addr€ss so that u,€ may be in a position to depute our personnel with a prior

appointmentlc explain the various procedures.

You are entitled for periodical Free Service of the Lift both preventive and Conedive maintenance ,or a
period of One Year. Our personnel will be coming perirdically to carry out th€ maintenance of your Lm. Afler
expiry of One Year Guarantee period, we ofier Two types ofS€rvices.

1) Comprehensive Servicing and Maintonance Plan.

2) Routine Servicing and Maintenance Plan.

However, we will be getting in touch with you in this regard befur€ the exfiry of the waranty period.

For relievingthe PassengeE trapped lntlde the Llft, thefollowing steps maybe observed :

The Rescue Operation should only be canied out by r€sponsible members. Please do not allow children to
carry outthe rescue operations.



Joh'lorr I/lft. Prlvet€ IJlrriltcd Continuation Sheet .

GENERAL INFORMATION REGARDING TESTING COMPLETED SITE STATUS

JOB NO. :

NAME OF THE SITE 9V o'r&k

SIG

I-erro1 DATE 6l {L

SIGNAT OF

SL.trO. DESCRIPTION NO

1 LIFT MACHINE ROOM WITH LOCKABLE ARRANGEMENT d\6r
LIFT MACHINE ROOM LIGHTINGARRANGEMENT \.1\0r

2 LIFT SHAFT LIGHTING / MAIN ARRANGEMENT

IF THERE IS ANY POSSIBILITY OF WATER ENTRY
INTO THE LIFT MACHINE ROOM / PIT \-,''

IF THERE IS ANY POSSIBILITY OF WATER ENTRY
INTO THE LIFT SHAFT THROUGH THE LANDING FLOORS \.4

6 LIFT ENTRANCE FLOORING COMPLETION

7 ,/'

LIFT MACHINE ROOM STEPS OR LADDER PROVISION J\ft
LIFT MACHINE ROOM VENTILATOR ARRANGEMENTS o{\fl

1',t. CORRECT RATING OF SINGLE PHASE MAIN SWTCH

12. SEPARATE 3 PHASE MAIN FOR LIFT CONTROLLER lr/

13 t/
14. 8 SWG COPPER EARTHING - 2 NOS, t/

MACHINE ROOM WiITE WASH oJ\0
TRAP DOORARRANGEMENTS N\k

III

IIII
TECHNICIAN SITE AUTHORITY

YES

2.

4.

LIFT ENTRANCE WALLTILES FIXING COMPLETION

8.

9.

10. SEPARATE SINGLE PHASE MAIN FOR CAR LIGHTING.

CORRECT RATING OF 3 PHASE MAIN SWTCH

15.

16.

,="r,*ffi



' He^d dffice & Regd. Office 1 , Eosl Moin Rood, Anno Nogor Wesrern Extension, Chennoi 6001O I
Phone 044 43152200 Emoil info@iohnsonliftsltd.com website www. iohnsonliftsltd.com

CIN No.: U27209TNl98 t pTC0087I8

To,
L|FT NO. L-R7567- 69
DR NRK BIOTECH PVT LTD
NEXTO POLIS,PLOT NO:11,,Sy NO:230 TO 243
TURKAPALLY,
HYDERABAD
500078

Dear Sir,

Date:
Letter Ref. No.:hyd/001

MR DR NRK BIOTECH PVT LTD, TURKAPALLY, , L-R7567 . 69
oors:Re oval of SS pro ve sheet from car cabin & landins

Customer Name:
Signature:
Phone Number:

.lohnson L ifts pvt Ltd
Hld.rubod Oficc Plor No. B - 31, TIE Bolonogor, Bolonogo,, Hyderobod _ 5OOO37

Phone 23073881 / 82 / A3 Emoil hyderobod@ johnsonli{tsltd.com

Project:
Subject

with reference to the above subject, we wourd like to inform you that we have compreted thesupply, Installation, Testing & Commissioning of lift in all respect at our above ment;ned site at
TURKAPALLY,, and the same is ready for your beneficial use.

As per our company quality policy, We need to remove all the protection sheer over the Stainless
steel landing doors and car body prior to the handing over of our iifts to yo, fo1. y*. beneficial use.This is because the protection cover over the ss pLt will get stuck -a *iti 6. u.ry'affri.rtt toremove, if the same has not been removed with in 6 months from the date of actual 

"..J,ion 
u, ai,u.I'ater, This may even damage the finishes of our SS material at the time of removal of the protection

sheet.

But as per your instruction, we are handing over the lifts for your beneficial use without removing
the protection sheet from the ss,landing doors and car body parts. we lvould also like to inform youthat Johnson Lifts will not hold any responsibility for any damages or change in is finistr, if theprotection sheet is being removed at a later stage.

Hence, we 
-hereby 

request y.ou to kindly acknowledge the receipt of the same as a token ofacceptance for further proceedings.

Thanking you and assuring our best services at all times.

Best Regards,
(For Johnson Lifts pvt. Ltd.)

TIFTS & ESCALATORS
Johnson

h,


