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- W Proceed with €t work. ATR not
T ’Tnspgclipn should be done after :
e - Compl:ring stage IT works.

. - Complete works like doors, windows grills, electrical wining, switches, french door gl
‘ . glass, ctc
- Iucascofmodula:hrb de pla; i
e Provxdc video door p h:n:x:n lt’;’:" Cl: tform, granite and dado ang modular kitchen in this stage
- : Possession for wood work cannot be given until QC check for stage I11 is completed and aj] Corrections mentioned in the fepart are made
Miscellaneous check: =
LMOdnlar kitchen to be provided Modular kitchen provided [ Yes | 1No —
Modular kitchen workman ship Modular kitchen granite & dada L1Good TJAvg[ [Poor
] SN workman ship & finishin Sed
? l Video door phone /wifi cam to be Video door phone/wifi cam provided |[]Yes E{No
| provided
[ Painting marks and drops are cleaned from floor, windows, walls, [[)Good [ JAve S Poar 3
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SI. No,
Project 51 pa
Prt‘mmd by Phase —
. Sukstichpa, | Sien
Project Manager = ] Date 9]
- 1gn
Previous stage Teport no, - Dute / 2/
Checked By MD on Mnﬁg R filed and signed by PM OYes o
Sign r
R F
Recommendation: | For filing } Uves ONo
Stop further work.
Stop further work SPI:*?;:::: \IithOSOQE 'Epon annC 'CTTQMM ity O
; ) rX aller submitting on QC report to QC tcam
Proceed with further work only after mat: : : po cain.
y after making comrect i .
D Proceed with further work, ATR not rea m% c 1ons pointed out in the QC report. ATR not required.
Inspection should be done afler:
. Complelfon of flooring, bathroom futility tiles, first coat of paint.
. Complct'lon of doors, windows, grills, electrical wiring, switches must be done in next stage
®  Falsc cciling must be complcted before Mlooring,
® Kitchen platform, granite and dado must be completed where modular kitchen is not provided.
¢ Provide granitc soffit for main door and balconics in this stage,
Miscellaneous check:
Main door fixed with lock & stopper Yes [ ]No A _
Granite sofTit for balcony required A Yes [ |No Granite soffit for balcony provided “1Yes []No

Balcony granitc sofTit workmanship

|

[ 1Good [AAve[ ] Poor

Balcony granite soffit edge polishing

Good LA Ave[ ] Poor

Granite soffit for main door required

[A Yes [ ]No

Granite soflit for main door provided

[1Yes 1IN0

Main door granite soflit workmanship

Good [ Avg [] Poor

Main door granite soffit cdge

polishing

[ 1Good [[] Avg[] Poor
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o GULMOHAR RESIDENCY

Sy. No. 19, M
1%, Mallapur Village, Uppal, Hyderabad
Niiod 4 . Uppal, Hyderabad
H::d& Developed by: M/s Modi Realty Mallapur LLP.
office; 5-4-187/384 M G Road Secunderabad

Details of Additions & Alterations

— |
60! Block no. jI e —i‘
sht I Deluxe / Luxury
Buyer Name Mr. e P 3o [ 2k _-j
g \ﬂqz‘

Phone No. . r Y

? 189928810 ! Email ’v.'ruzyht&’ﬁli 2 ;’{’*‘“’-/ ~Com I
7 [®

I hereby confirm that I have given the details of the minor additions and alterations that
are required in the above referred flat in the pages attached herein. Please complete the
. changes suggested by me. I agree to pay the charges, if any, for the additions and
alterations that I have asked you to make, as per the rates suggested by you. I shall

” deliver all the materials that are required to be provided by me at the site on or before
: . In case I fail to deliver these items to the site by the specified date,

¥ . :
iy you may complete the works in the flat as per the stapdard items provided by you.

i wAd—A £ :
: Buyers sign T)(Q/_‘\ / \ | Engg. Sign Cttﬁya} ,4,,.7,[ '}-f- N
Date: %'6”2} Date ‘)!é} 2.3

Note:
1. Colour shades of paints may vary from batch to batch & company to company. The
Builder will not take responsibility of quality of work for dark shades especially

green & blue. o . .
5 Shade / colour of natural material like marble and granite can’t be guaranteed and
) t to lot. Cracks like appearance in marble is a natural feature and

vary from lo :
g:,'}l’dc?rsyhau not be responsible for repairs or replacement.
Availability of bathroom or flooring tiles of the same type /colour/make can not be
uaranteed and closest possible type/colour/make may be used in its place.

# 4 Ig\Ib further change shall be permitted from this day.
4 Please sign on all pages.

<lebss

Date:

(&

Buyers Sign:

NN B S v i i
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gbrambabu@modiproperties.com

From: Gulmohar Residency <info@modiproperties.com>
Sent: 15 March 2025 11:54
To: cr@modiproperties.com; feedback@modiproperties.com;

kprasad@modiproperties.com; gbrambabu@modiproperties.com; gmr-
const@modiproperties.in; rajyalakshmigangisetty@gmail.com
Subject: Complaints And Suggestions from Gulmohar Residency

Complaintid: 214972

Project Name : Gulmohar Residency

Block No / Phase : Block H

Flat No/Villa :601

Nature of complaint :Construction

Customer Name : Vinay Harsha P

Email : rajyalakshmigangisetty@gmail.com

Complaints:

1. We have booked flat in gulmohar and paid 98% of amount excluding registration and GST, we got a

call from Telangana Current Office saying to clear power bill from last 2 months but we still didnt take

the possesion we got shocked seeing the same and we got doubt and went to see the flat this morning

and we noticed that wood work is happening in teh flat and markings are observed too on walls

2. and in of the bedroom we noticed beer bottles and some nuisance stuff which i don't want to mention

over here, | can also see the floor tiles has lot of scratches in so many places and granite is broken in

hall

3. | can share the video footage with proof which shows the progress of wood work in the flat and i have

private videos of beer bottles in flat and i also have electricity bill generated from last 2 months

4. We already shared one of the video to Mr.Rambabu for reference , after trusting so much we have not

visited the flat for so many months but people are using it as a "OYO" room for doing wood work , beer

bottles and other nuisance work

5. do you expect me to shift in that flat, you might be a big builder but being a customer in modi for third

time as we have already have 2 flats one for my parents and one for my brother in platinum and grande

and even though we are in to much of financial crisis we still believed in you and we booked it and we

never expected that it will happen this way

6. middle class family like us with being orthodox we got disappointed and heart breaking as we cant go

and be in that flat without even doing puja and all all such things happened in my flat and being used like

"OYO"

7.when we have to pay amount we get 1000 calls to pay and we being sent this footage and all no

response too, as we are not available over here people take us for granted being used my flat like this

and we cant encourage the same and reputation is been in toss now

8. we have asked for wood work permission to set it up and i was being told that it is not possible as they

may get legal issues now , now how can someone else occupies the flat without even being informed to

us and start doing wood work and using flat like a lodge .. after being seen those things in flat how can

the management expect us to be there

9. please kindly let us know if we can send the footage as it being sent to Mr. Rambabu already and yet to

receive the response on the same

10. As a father of two daughters with middle class mentality we stretched ourselves by taking loans at

high interest and own hard earned money keeping in it only because of trusting Modi properties and we
1



cant carry it anyway and without being information of the things happening over there i don't think
project manager is being responsible enough and how can they give keys to others, we are being very
disheartened and broke down after seeing the situation

Note:

1. Please allow atleast two weeks for us to attend your complaint.

2. In general written response / reply to complaints shall not be given.

3. In case the complaint is not attended to for over two weeks customers are requested to send a reminder using the form given.



ACTION TAKEN REPORT (FOR COMPLAINTS)

Flat / bungalow No. | H 601 ATR Date 26-05-2025
Project GMR Complaint Date 15-03-2025
Customer Name Vinay harsha P
Prepared By Anil
Project Manager’s Ahmed Admin Officer’s S.Shravya
Sign Sign
Note: Original ATR should be sent to CR & a copy to MD. CR to file original in customer’s file.
Complaint Action Taken
S No.

1 Beyond our scope of work

2 Beyond our scope of work

3 Beyond our scope of work

4 Beyond our scope of work

5 Beyond our scope of work

6 Beyond our scope of work

7 Beyond our scope of work

8 Beyond our scope of work

9 Beyond our scope of work

—_
=]

Beyond our scope of work

Note: 1. Keep the report brief. 2. Do not repeat the complaint. 3. Use terms like “Work completed”, “Changes

EEINTS

not permitted — work not taken up”, “Kept pending at customer’s request”, “Beyond our scope of work”, etc.



Quality Control Check Report for ATR on Complaints .

Flat / bungalow No. | H-601 ATR Date 26-05-2025
Project GMR Complaint Date 15-03-2025
Customer Name Vinay Harsha

Prepared by | Saikiran Date 28-05-2025 | Sign Saikiran
Project Ahmed Date 28-05-2025 | Sign Ahmed
Manager

HO receipt date Sign

Checked by MD on MD Sign

MD’s Remarks:

CR to send letter to |[_] Yes[ |No For filling []Yes[ ]No

customer

Note: CR will send a copy of ATR and complaint to QC immediately after the receipt of the ATR. QC
will send their report on the ATR to the MD within 3 working days. Aruna to file to file it in MDs
pending complaints file.

Complaint Quality of action taken by Site If action on the complaint was not
S No. Engg on complaint? taken then, was the reason for not
taking action justified?
1. [ ]Good[ ]Avg.[ ]Bad Yes
2. [ ]Good[ JAvg.[ |Bad Yes
3. [ ]Good[ ]Avg.[ |Bad Yes
4. [ ]Good[ ]Avg.[ ]Bad Yes
5. [ ]Good[ ]Avg.[ ]Bad Yes
6. [ ]Good[ JAvg.[ |Bad Yes
7. [ ]Good[ ]Avg.[ |Bad Yes
8. [ ]Good[ ]Avg.[ ]Bad Yes
9. [ ]Good[ ]Avg.[ |Bad Yes
10. [ ]Good[ JAvg.[ |Bad Yes
11. [ ]Good[ ]Avg.[ |Bad [ ]Yes[ ]No
12. [ ]Good[ ]Avg.[ |Bad [ ]Yes[ ]No

Remarks:




